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DHA

Defence Housing Austratia

17/10/2012

IDENTXFICATION OF NON-FATR iEAli ﬁii iiim AT

As a result of DHA's inspection carried out at the above address following your recent uplift, items of
non-fair wear and tear have been Identified. Non-fair wear and tear arises from damage to a
property (whethe accidental or ifitentional) and includes items listed on the Tenant
Acknowledgment Form (TAF) as tenant responsibilities. The Défence Residence Agreement (PRA)
outlines tenant resporisibilities and what constitutes non-fair wear and tear (NFWT),

The inspection was conducted on 3/10/2012 and the following non-fair wear and tear
damage/fallure to meet tenant responsibilities were identified:

[ UEStinmatediCost:
$1,160.15

neglect. Carpet is heavily stained fo all carpet

areas.
Carpet is 6 years old. Tenant to pay 40% of

replacement cost

i

Attached is the Tenant Acknowledgement Forin (TAF) detailing the tehant charges, and supporting
documentation where applicable. Please note that if the actual cost is higher than the estimated
cost indicated on the TAF, you will only pay the estimated amount. If the actual cost is less than the
estimate, you will only pay the lesser amount of the contractors invaice.

It Is requested that you Initial against the charge/s and sign the TAE to indicate your acceptance.
The signed TAF is to be returned to6 me by fax on 02 6222 2223 within fourteen days.

Should you have any questions regarding the items identified, please do not hesitate to contact me
on 02 8836 5700. '

Yours sincerely

Rebecca Meredith
Senoir Propérty Manager

Encl: TAF, Photos (if applicable)

SYDNEY HOUSING
MANAGEMENT CENTRE

Levél 13 Jassle Street Centre

2-12 Macquarie Street Parrarnatta NSW 2150 <62
Locked Bag 5033 Parramatta NSW 2124
Telephone: 139 DHA F:02 62222223

1 Email: Info@dha.govayu Internet: www.dhagovau 42
ABN 72968304 934
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Pickard, Cleo

From: Sydney P&T South

To:
Ce:

Subject: 2nd Letter -

Please find attached the Second letter and photos regarding the carpets at_

A hard copy has also been sent in the mail.

Fuas !

Kind regards,

Rosie Graham | #M Coordinator

Sydney HMC | Defence Housing Australia

Lavel 13, 2-12 Macquarie Street, Parramatta NSW 2150
Tel: 028836 5700 | Fax: 026222 2223
sydneypropertysouth@dha.gov.au | www.dha.gov.au
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2F Chié
o~ ° 14958343 Plhiono (Member to DHA} Description

Maombers f Cumpensationrequest:_

br is requesting compensation for the sew water backing up and bubbling in the plpes of the ensvits af ths above mention property,

: Service RAAF, fadvised -frcm our records we have anly been Infermed of tha problem once in Jan 2012, and we arranged for a plumber to attend and repair
Dashboard the problem.

. We engaged 2 plumber from Anderson building, who zltended or: the 23/01/12 and dear the pipes. V\hici‘-agreed was the first Ema the sew

-; Allinteract] plpes started tc back up and they contacled DHA.

From vhat { can see we have no records of he or his wife calling te inform DHA of an ongolng Jssues,

Intetactiol
't Key | spoke with his wife In August after the BAE and at no stags did sha mention about the sew [ssus
Source eply toe my above statement was: that Is because DHA would net da anything” ladvised that vas incorrect.

: Descriptlo  lined {o informed Uze- wig can not act If ve are not Informed of the ongoing problem, howevar he befieves we have been informed of the
| problem many imes and In his words, he and his wife "were sick of calling DHA bastards”,

. Compensal

: ) {tried to establich what type of oompensatior-zas after, he could not {2l me, He was alse could net tell me the limes and dates he calf DHA

o0 Wbrisrequ: g5 aduise of the sewer problem.

! plpes of the

—— -.vas not happy that | asked the above, ha sald why should | keep arecord of every me 1eall DHA.
; Jan 2012, % Atthe end of the conversation, -demanded I speak vith my manager and call him back to advise what compensation DHAs geing o offer.
; : ‘é!\':a‘::f‘:&;‘;! Itried to explain to i DHA will rict be offering any type of compensation, because we have not be negligent.

‘: vp and theﬁ -epﬁed: You will hear from my lawyer and hang up the phone,

! i This conversation happened at 4:45pm Sydney time on 10710,
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Pickard, Cleo

From: Sydney P&T South

Sent: 18 AM
To:

Subject: FW:

Following on from Lisa’s email dated 3™ October 2012, the replacement cost of the carpet has been calculated at
depreciation of 10% per year. As the carpet is 6 years old you are required te pay 40% of the replacement cost.

Total cost of carpet replacement is: $2,900.29,
40% of carpet replacement is: $1,160.15.

On the 4/10/2012 we forwarded the Tenant Acknowledgement Form {TAF) along with the photos Lisa emailed to you

via post to your mailing address|||| 5GcNcNNGNGNGNGNGNGEEEEE o ou: convenience attached is the

documents that have been posted to you.

It is request that you initial against the charge and sign the TAF to indicate your acceptance. Please feel free to return
the TAF via fax or email.

Should you have any questions, please feel free to contact our office or return email.

Kind regards,
Rebecca

Rebecca Meredith | Senfor Property Manager {Sydney South)
Defence Housing Australia

Level 13, 2-12 Macquarie Street, Parramatta NSW 2150

Tel; 02 8836 5700 | Fax: 02 62222223
sydnevpropertysouth@dha.gov.au | www.dha.gov.au
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Pickard, Cleo

From: Sydney P&T South

Sent:
To:
Subject:

Foliowing on from Lisa’s email dated 3™ October 2012, the replacement cost of the carpet has been calculated at
depreciation of 10% per year. As the carpet is 6 years old you are required to pay 40% of the replacement cost.

Total cost of carpet replacement is: $2,900.29,
40% of carpet replacement is; $1,160.15.

On the 4/10/2012 we forwarded the Tenant Acknowledgement Form (TAF) along with the photos Lisa emailed to you

via post to your maiting address | EGcGcTcTcTNTcTNGEGEGEGEEEEEEEE ;- ,our convenience attached is the

documents that have been posted to you.

Itis request that you initial against the charge and sign the TAF to indicate your acceptance. Please feel free to return
the TAF via fax or email.

Should you have any questions, please feel free to contact our office or return email.

Kind regards,
Rebecca

Rebecca Meredith | Senior Property Manager (Sydney South)
Defence Housing Australia

Level 13, 2-12 Macquarie Street, Parramatta NSW 2150

Tel: 02 8836 5700 | Fax: 02 6222 2223
sydneypropertysouth@dha.gov.au | www.dha.gov.au



pips
Typewritten Text
79


_ hitp://clientmanagement/vi/member/interaction/view.action?membet..

| o S o ‘
Members 3 Contractors E Lessors f Estate Agents | Search Results | Member Details [ Contractor Details \ .

: el I L L S P
Employee ID- i ||
i | Service RAAF / GRE RB1 / Marital status MWD
: - e e . T T T e
|, Dashboard ‘ Details | Interactiohs tNotes | History !

! ) |
All Interactions ’ Interaction 14887995 J |

Interaction Modify Raised Issues

i | Key 14887996 Rebecca Meredit. 09M0/201200:57 1 /A

Source Email (DHA to Member) Referenced Issues

:Description View Full Description ~ N/A : ,

CAT, i
P

Attachments

{1 Attachment 1 [c4 2012-54-00-0910.. 3.05 MB :
| Attachment 2 {4 TAF - 8242030, . 2.98 MB

Rendered in 0.045 seconds Clac Pickard (Sydney HMG} | 2012-11-22-allermpt-1 built 21-Now-2012 10:27:18 Java 1.6.0_23

1nfl PR/TTZ2012 3-08 PM


pips
Typewritten Text
80


381

Pickard, Cleo

From: Sydney P&T South

Sent: Tuesday, 9 October 2012 9:54 AM

To: _

Subject: Fw:

Following on from Lisa’s email dated 3 October 2012, the replacement cost of the carpet has been calculated at
depreciation of 10% per year. As the carpet is 6 years old you are required to pay 40% of the replacement cost.

Total cost of carpet replacement is: $2,900.29,
40% of carpet replacement is: $1,160.15,

On the 4/10/2012 we forwarded the Tenant Acknowledgement Form {TAF) along with the photos Lisa emailed to you
via post to your mailing address For your convenience attached is the

documents that have been posted to you.

It is request that you initial against the charge and sign the TAF to indicate your acceptance. Please feel free to return
the TAF via fax or email.

Should you have any questions, please feel free to contact our office or return email.

Kind regards,
Rebecca

Rebecca Meredith | Senior Property Manager (Sydney South)
Defence Housing Australia

Level 13, 2-12 Macquarie Street, Parramatta NSW 2150

Tel: 02 8836 5700 | Fax: 02 62222223
svdneypropertysouth@dha.gov.au | www.dha.gov.au

A

TAF - 824203(]'.
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4/10/2012

Sefence Housing Austialia

IDENTIFIC - AT

As a result of DHA's inspection carried out at the above address following your recent uplift, items of
non-fair wear and tear have been identified. Non-falr wear and tear arlses from damage to a
property (whether accidental or intentional) and includes Items listed on the Tenant
Acknowledgment Form (TAF) as tenant responsibilities. The Defence Resldence Agreement (DRA)
outlines tenant responsibllities and what constitutes non-fair wear and tear (NFWT).

The inspection was conducted on 3/10/2012 and the following non-fair wear and tear
damage/failure to meet tenant responsibilities were identified:

]
Carpet replacement to all carpet areas, due to
neglect. Carpet is heavily stained to all carpet
areas, _
Carpet is 6 years old, Tenant to pay 40% of
replacement cost

H

Attached Is the Tenant Acknowledgement Form (TAF) detailing the tenant charges, and supporting
documentation where applicable. Please note that if the actual cost is higher than the estimated
cost Indicated on the TAF, you will only pay the estimated amount. If the actual cost is less than the
estimate, you will only pay the lesser amount of the contractors involce.

1t Is requested that you Initial agalnst the charge/s and sign the TAF to indicate your acceptance.
The signed TAF is to be returned to me by fax on 02 6222 2223 within fourteen days.

Should you have any questions regarding the items Identified, please do not hesitate to contact me
on 02 8836 5700,

Yours sincereli «

Rebecca Meredith
Sencir Property Manager

Enci: TAF, Photos {If applicable)

SYDNEY HOUSING
MAMNAGEMENT CENTRE

Level 13 Jessie Street Centre

2-12 Macquarie Street Parramatta NSW 2150
Locked Bag 5033 Parramatta NSW 2124
Tetephone: 139 DHA F: 02 6222 2223

7 Email: info@dha.goviau  Internet: www.dha.gov.au
ABN 72 968 504 934
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Pickard, Cleo

To:

]
Subject =

Good afterncon I

Below are photos of the carpet | have taken today at your previous service residence _

At your pre-vacation inspection | was iead to believe that from your understanding the carpet was not new when you
moved in in Dec 2006. However once | returned to the office, | found that the carpet was replaced in Nov 2006,
making the carpet new for your tenancy. The stains that appear in the photos below where mostly covered by boxes

and furniture at your pre-vacation inspection.

Unfortunately, since the carpet has not yet reached its life expectancy and will need replacing, you will be tenant
charged a percentage of the replacement cost. This percentage has yet to be determined. Once | have discussed this
matter with my manager, | will advise you in writing of the percentage that you will be tenant charged.

I wifl also need to forward you a new tenant acknowledgement form to be signed and returned.

Any questions, please feel free to contact me on 8836-5737.

e ) ) (H | i Y il
=t =T s ey By | =t
002.ipg 003.1pg 004.jpa 00%.jpg 010.pg G1Z.ipy

: s ==Y = o= =

e ) igf“;z i’””’“E-:Ej"___;! i} ig_"j! 1%%

H E H = E 1 ,E i 'E H T H e

013.ipg 014.jpg 015.pg 01i7.dpn 013.3pg 019.jpg 020.ipg
it Hi

i
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Kind regards,

Lisa Attard | Property Manager
Sydney South | Defence Housing Australia

Level 13, 2-12 Macquarie Street Parramatta
Tel: 2 8836 5700 | Fax: 02 6222 2223
sydneypropertysouthi@dha.gov.au | www.dha.gov.au



pips
Typewritten Text
88


89

http://clientmanagement/ui/member/interaction/view.action?member, ..

ﬁ Client Management (FROD)

.| Bervice RAAF [ GRE RB1/ Marital status MWD

Dashboard } Detarls {lnteractions Notes _[ Hlstory 5

| an Interachons | | Interaction 14761653 l

Interaction Medify
Kev 14761653 Mehssa OShea 03110/2012 13:55
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Modify Raised Issues New Maintenance lem / New Maintenance Request
Key 14674131 Lorraine Smith 28/09/2012 10:44 N/A )
li]| Source SMS (DHA to Member) Referenced Issues
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b e e e RS P T i i Completed || '
‘1) Description View Full Description ! [ ! - e
The Welcome Visit Inspection for your Service Residence is scheduled for 02/10/2012 ; '
(101 at 10:20 AM, Any enquiries please ring DHA on 138 342, e
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i The Pre-Vacaﬂon inspectlon for your Ser\nce Resu:ience is scheduled for 2ﬁf09!2(}12 ‘ .
| { &t 9:30 AM. Any enquiries please ring DHA on 139 342, i
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1
I ’
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|
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;L,, [ s e e _ a——- Completed
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i | The Pre-Vacation Inspection for your Service Residence is scheduled for 21/09/2012 '
! | at 9;30 AM. Any enquiries please ring DHA on 139 342,
i
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Pre-Vacation Inspection on 21/098/2012 at 9:30 AM.
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i
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|
i
1
|
|
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;11| Source SMS (DHA to Member)
‘1] Template Member Inspection Reminder SMS
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{111 at 9:30 AM, Any enquiries please ring DHA on 130 342,
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Members | Contractors i Lessors [ Estate Agents | Search Results }
- .- - - e B S

|| Service RAAF / GRE RB1 / Marital status MWD
e [T . O

|

Drashboard i Details | Interactions ‘ Motes i Historyw

PR N . b e - PR eaa=

| Member...

-y

Member Detalls F Contractor Details |

Employee ID- 0¥

Description

View Full Descrip

Maintenance Required:- Tenant was cleaning walls in Famfly room hand has gone

through the wall, It went through the wall at the bottom wall is very wet & shower is
bshind this wall.

; ;f All Interactions l Interaction 134283791
k. . SR ————— S —- —_ — - - . [ - S -
Interaction Modify Raised Issues
 Key 13428379 Greg Bridger 0100812012 10:33| | Key | Summary
[Eurce Phone (Member to DHA) [#) MITn-719888

Attachments

N/A

Rendered in 0.078 seconds

- PLSTM : Repalr - Maln Bathroom,
! Tenant was cleaning wi..

Referenced Issues

N/A

Cleo Pickard {Sydney HMC) | 2012-11-22-attempt-1 built 21-Now-2012 10:27:18 Java 1.8.0 23

21120717 1R P


pips
Typewritten Text
98


|
|

M

Service RAAF [ GRE RB1 / Marital stalus MWD

embers [ Contractors J Lessors ’ Estate Agents i Search Results [

Y
Details—! Interactions—! Notes | History
. _t e . L

‘| Dashboard JJ

f

] Hlte raction 13314507 l

All Interactions

In Bathroom. Police report number EABS73612.
Rang tenant, very happy with response from centractor and after hours operator. He
would iike feedback given re how understanding and helpful these people were.

ne-ohe was seen no other action can be taken.
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} 1‘ Attachment 1
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AFTER HOURS Incident No: 9156978 Date/Time: 25/07/2012 22:08 Broken Window

Police have taken complain from tenani re something being thrown at window, but as

94.40 KB |
. |

99
http://clientmanagement/ui/member/interaction/view.action?member. ..

I

| Member...

Employee D -l.?

Referenced lssues

N/A

Cleo Pickard {Sydney HMC) | 2012-11-22-attempt-1 built 21-Now-2012 10:27:18 Java 1.6.0.23

IR0 TR PM


pips
Typewritten Text
99


100

710 | aBey INY9S'SP'8 Z1L0Z/20/9Z PeIULd
................................................................................................................................................ zigelseya T

Hoday 89)j0d - Jequnu Hodal sojjod ayj sw psuLol sy (wepz'). 2.040q) sinoy z uiym si ese oy} Joy psuuojul [N ‘0L INOdS
SHOOML 1NGC INOHA mmsmgm:o $2:22 ZL0Z/L0/CT

wegz'l

810539 ) SIN0Y Z Ui pushe [m sse|f SUSMA.0 £7:/1°2Z ¢L0Z/L0/ST 1B 9EF/TH00E L JOQUWINN U0 SS9 SNIAME.O Jepinaid QLTIvD
sdoomi 1IN0 INOHL 9IAINOHL 6022 ZL02/0/52
:Ag pebBoy AMiopsiy
............................................................................ Aadodd T SNIZYID AONASUINT YHALL 2T Fl0z0e7
ISWSY] 7 SOIAIOS
............................................................................................................... ssvIo sNago T T S SR MEAIAG S
IUOIIIY JUBPIIUf
$8E|9 SUSLE,0 ONIZYID  IWNLOV
WOOLFEE U] MOPLIAA USHOIG ONIZY1D  NIAID

i)
I..mw@_qbd\ (QANHIANOD 39 OL) TYNOQISIAOND ‘smBjs Aaijodd ‘01 pPifeA

OINH vhoupAg  jeuoiBay
oN
I oo SUNOH YIL4Y AONIONIWT VHA ‘vl zrozizoisz woud pien |G -

DWH PAsupAs

SAOOM L0jRIed0) 80'¢e ZL0Z/L0/GT Bull/ered 8469916 :ON juUapISU]
WY00:$#-8 ZL0TZ/L0/9T O WYOC!SF'8 ZLOT/L0/6T

Joday ueprouj Jusio YHQA

Y¥IIYBLSAY
_m:m.msgrm mu —vmm%.m,ﬂ R,



pips
Typewritten Text
100


101
hitp://clientimanagement/ul/member/interaction/view.action?member...

| A A P
Z$ Client Management (PROD)

o Service RAAF 7 GRE RB1/ Marital status MWD

B e e e o e
1] Dashhoard I Details | Interactionsl Notes | History I
U O LR - P

R

H [__.v memmmasim s e o
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T T AT ; _ Mot Required ‘
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[ . s _ i
1 SURVEY EMAIL- Referenced Issues N
As per confractors involce, the pipe that is blocking is under a concrete slab and this B | 1ype S H
will need fo be excavated. Major works, so this has been referred o the Iocal Housing e B b )
| 11] Management Centre. Tenants have been advised of what contractor has instructed in [#) MIEM-611532 Maintenance :
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s l Interaction 92044251

|
|
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1.
i

i1{ Interaction

; I Key 9204425 Glena Todd 16/12/20%% 08:41
{1 Source Phone (Member to DHA)
Description View Full Description

main bathroom drains backing up including shower bath and toilet. 3 panel sliding
shower door cne panel is coming apart
advised re plossible tenant caharge if foreign chiect in sewer

1]

| Attachments
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| - . - . " e oo . e e - - _——

Estate Agents | Search Results | Member Defalls [ Caontractor Defails ‘L
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