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http://housingmanagement/ui/property/maintenance/request/view.acti...

Housing Management (PROD)

Properties Search Results | Property Details
3 — -

[Property..

[om] & ©

Dashboard | Maintenance

Class Managed Property / Status VA / Classification RB1/ Comp. Compliant/ Type Dwelling / Rep. Area Liverpool / Ownership Leased / Asset Status AC / Rep. Status

i H 1
Leasing l Inspections ! Profile i Tenancies [ Tenant History :

Property ID 310156 7

Dashboard i Maintenance Items 1 Quotes [ Requests | MREQ-67276 | History [

MAIN BATHROOM PIPE ISSUE- _

Business Line

Maintenance Request Modify
Property Status Ownership H/ Ast. Status AC / Rep. Status

Warranties Manufacturer Warranty (4)

Key @ MREQ-57276 We Troy Eberhard 07/02/2012 09:43
Interaction 10041967

Status 7 Maintenance Not Required

Summary

Property & Tenancy

Decision Dependant

Description

E-

As per notations on invoice
from contractor for work order MITM-611532, we received a
survey email and | called the serving member to discuss. It is
not blocked currently, but contractor advises that if this
blocks dramatically again, the concrete slab covering the
blocked pipe will need to be excavated. Tenants are happy
for this not the be foliowed up until they vacate at the end of
this year. This request is just more of a heads up to alert the
HMC/Property Manager of the issue.

t have read this request and wiil keep investigate it at the
PVI. LA12/7/12

Assignee

Lisa Attard (lisavu)

Linked Items

N/A

Linked Lease Management Issues
N/A

Attachments

N/A

Rendered in 0.247 seconds

1 ofl

Cleo Pickard (Sydney HMC) | 2012-11-17-attempt-1 buitt 14-Now-2012 15:03:00 Java 1.6.0_23
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_ http://housingmanagement/ul/property/maintenance/history/request/lis...

2% Housing Management (PROD) [Properiy... il leom] iz @

T
Properifes i Search Results | Property Detalls

| Property ID 310166 {7

Class Managed Property / Status CCC / Classification RB1 / Comp, Gompliant / Type Dwelling / Rep. Area Liverpool/ Ownership Leased / Asset Status AC / Rep. Status !

Dashboard | Maintenance | Leasing l Inspections l Profile I Tenancies l Tenant History E ‘

E
Dashboard i Maintenance ltems E Quotes ‘ Requests | History I ;

T i

Maintenatce ltems J Quotes

Requests

Maintenance Request History

Key Status Last Updated
|| D MREQ74495v | § Completed 24/1012012 14:23
i [} MREQ-702370% | Corpleted 7 15/08/2012 02:46
[ MREQ-67276%r | ¢ Maintenance Not Recuired | AN BaTHROOM PIPE ssu=- || 1200712012 04:02
; m MREQ-33367 we é Completed Technical Assessment 0710712011 09:58
R
il i[  search] «First « Prav. 1 Next » Last» Showing 1 to 4 of 4 entries
Rendered in 0.042 seconds Cleo Pickard (Sydney HMC) | 2612-11-17-attempt-1 buiit 14-Now-2012 15:03:00 Java 1.6.0_23
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pips
Typewritten Text
2

pips
Typewritten Text


3
hitp://housingmanagement/ui/property/maintenance/item/view.action.

=z Housmg Management (PROD)

Properties j Search Resu[ts i Property Details

- ]

Ifropeny. .

Class Managed Property / Status QCC / Classification RB1 / Comp Compliant / Type Dwelling / Rep. Area Liverpool/ Ownership Leased / Asset Status AC / Rep. Status

Property ID 310156 -

.| Dashboard | Maintenance

Leasing | Inspections [ Profile I Tenancies i

Tenant History I

Dashboard l Maintenance lkems ! Quotes I Requests MlTM-?SG?ZU E Hlstory l

ilaintenance ltem Modify  Allocation Details
rl;s'opert),' Status Qwnership H/ Ast. Stalus AC f Rep. Status Priority Routme
J Warranties Manufacturer Warranty (4) E!ooklng Req Date 11/10/2012 17:00 NSW Local Time
Key MITM 766720 %E Rebecca Meredit.. 09/10/2012 11:22 Target Start Date 221’1 012012
: Raised From tl_ﬁ fNSP-‘T?B?B.VME Rosie Graham 17!09:'2012 13:15 Target End Date 22."‘% 0/2012
?eeejce @ w WE Maintenance Use 23.'1 0/2012 10:53 Current Contractor Viewin Clisni Managemant
| Certlﬂcate item o @ Mg_L_ggg@ wE Maintenance Use.. 231’1{}.'2012 11:05 Contractor Name John Godirey Pty Ltd RMS Tender D1/67/2011 - 30/06/2044 | |1 |
| feftelmi,, ,"’§ Maime"a“ce Done Appointiment Date 221102012 08:30 NSWLocal ime ||| !
IER . @& 99999 e S U arca e eane
i1 ]| Bummary
e FLGTM : Carpet replacement to all carpet areas, due to... ;lé;t:ﬁ;; ctlons
Charge Wpe T1 {Tenant Charge) ~ B—
_______ s o ————1 - Tenancy Details
Maintenarnce Gode FLCTM: Floor Covering T&M

Location

Whole Site

Contractor
Instructions

Carpet replacement to all carpei. areas, due to negleci
Carpet Is heavily stained to all carpet areas.

Carpetis 6 years oid. Tenant to pay 40% of replacement
cost.

Replace like for like.

Dccu pancy Date

Employee ID-J

23/06/2008 Vacancy Date 26!09!2012

682077

Attachments

N/A

Occupying AFR

Rendered in 0.579 seconds

lTofl

Cleo Pickard (Sydney HMC) | 2072-11-17-atternpt-1 built 14-Nowv-2012 156:03:00 Java 1.6.0_23
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_ http: //housingmanagement/ut/property/maintenance/iteny/view.action..

1 [[eo®] iz w

ptg Housing Management (PROD) [Property..

Properties [ Search Results | Property Defails

r property ID 310186 7|

Class Managed Proparty / Status OCC ! Classification RB1/ Comp. Compliant / Type Dweling / Rep. Area Liverpoo!/ Ownership Leased / Asset Status AC / Rep. Status

Dashhoard | Maintenance | Leasing J Inspections 1 Profile | Tenancies 1} Tenant History l

Dashboard § Maintenance ltems i Quotes i Requests | MITM-749427 History-t

Maintenance ltem Modify  Allocation Details

Property Statusm ‘C—)Uv-\,-';ership HIAst Stalus AC /Rep, Slatus Priority Routine

Warranties Manufaciuger Warraniy (4} Booking Req, Date 27912012 17:007. R - NSWLocaI_‘I:J;n;
.Key [/ MITM-749427 v+ © Lisa Altard 25/00/2012 16:33 Target Start Date . 25!10.'2012 - o N
Ralsed From G INSP_};GT?M 7;;;96—%3{1{[0;207{2—;3;5 Target EndDate 05/11/2012 l
volce MINV-S57069 W MaintonamcoUss. 1212012 1128 | il ' Viewin Ciient Management '
Status «§ MaintenanceDone ] Te o Name T & D Cleaning Pty Ltd  RMS Tender 23108/2012 - 30/06/2013 |

Summary N cocencome  ostiiizoiz tacts NSW Local Time
012 : - Vinyl - Please under go a strip and ...

Further Actions
_Charge 'WP!_?__ B P (Ready House) L ] Required |
Maintenance Code FCCSORO012: Vinyl Strip & Seal o |
Tenancy Details ‘

Quantity 2.00 Room(s) B S .
| e = | A, RE) —
i1t Lecation Other e ieme e e et et i et it i et

- Occupancy Date 23f06/2008 Vacancy Date 26/09/2012
Cantractor FCC - Vinyl - Please under go a skip and seal {c the family o o ———
Instructions reom and kitshen. Qccupying AFR £82077
Any gquestions, please cali_

Rendered in 1.048 seconds

1 nfl

Access Details ]
Attachments

NFA

Cleo Pickard (Sydney HMC) | 2012-11-17-atternpt-1 built 14-Now-2012 15:03:00 Java 1.6.0_23

PR/M11/2012 344 PM
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_ http://housingmanagement/ui/property/maintenance/item/view.action..

Z3 Housing Management (PROD) |Property... i [[eom] s

Properties ]i Search Resulis | Property Details

e Property ID 310156 2

Class Managed Property I Status OGG / Classlfication RB1 / Comp. Compliant/ Type Dwelling / Rep. Area Liverpool/ Ownership Leased / Asset Status AC / Rep. Status

i Dashboarﬂ Maintenance Leasmg l [nspectmns] Profile F Tenanclfes E Tenant History

i
H
i

Maintenance ltem Modify  Allocation Details

Property Staius Owmership H/ Ast. StamS AC .' Rep Slatus | Pricrity Routine

.War;;l-ﬁt—l-e; o hriviér;faclurer Warranty (4) Booking Req. Date 12/ 0!2012 17 00 NSW Locai Time
}(eiyi N - @ MITM-TSéﬁbZM o Lisa Attard 10/10/2012 15:24 Target Start Dale 10.’?0!2012 - o
Raised From o ri'] INSP-77678WE Resie Graharm 17/09/2012 13:15 Target End Dat; o 23.’101‘2012 7
7;\;{{:;”77 o [sj MINV-555601 W_'F Maintenance Use.. 08/11/2012 09:24 Current Cor;tractor Viewin Cli_e;t_l-\;!-a:};qer.‘-r'aént”
Status « Maintenance Done Comraciar Name Anderson Bt;f;dlnig C Rms Tender[]h’ﬂ?lga‘-]-‘[_ 300612014

Surmmary ] . —
A i t 1 Daf 23/10/2012 08:00 NSW Local Time
" CBUTM : CBU - Please replace the ensuite vanity as dis... ppointment Fate s Aei ool W
Further Acticns
Requ;red

Charge Type U (Capltallsed}

MarntenanceCade CBUTM Carpentry BullderT&M .
o e s Tenancy Details

T e R o T, ) employee o [N

Location Ensuite
s e som—————-e———1 | gecupancy Date 23/05/2008 Vacancy Pate 26/06/2012

Contractor CBU - Please replace the ensmte Vanity as discussed,

Instructlons Occupying AFR 682077

Attachments

N/A
|[__Gencel] ]

Rendered in 0.445 seconds Cleo Pickard (Sydney HMC) | 2012-11-17-afternpt-1 bulit 14-Now-2012 15:03:00 Java 1.6.0 23

PR/TTD0OT1? 3-45 PM
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http://housingmanagement/ui/property/maintenance/itemy/view.action..

= Housing Management (PROD}

Properties i Search Resultsﬁ Property Details

Glass Managed Properiy / Eatus CCC [ Glassliication RB1 f Comp. Compliant / Type Dwe!!mg.f Rep. Area Liverpool / Ownership Leased / Asset Status AC / Rep. Status

l Preperty...

i ||eo®] i @

Maintenance

Pashboard

Leasing I Inspections l Profile Tenancres Tenant History ;

MITM 75799‘1 History I

Property ID 310156 <

Bashboard J Maintenance ltems | Quotes I Requests

Maintenance ftem Modify

Allocation Detalls

Properiy Status Ownership H/ Ast. Status AC / Rep. Status

Warranties Manufacturer Warramy (41
KBY @ MITM 757993 WE Lisa Attard 10/10/2012 15:19

Rosie Graham 17/09/2012 13:15

Ralsed From r:j ENSP 77678

Priority Routine
Booking Req. Date 12102012 17:00 NSW LocalT|me
Target Start Date 10/10/2012 o
Target End Date -

23/10/2012

WE

Invo:ce . MINV-555601 WE Maznlenance Use.. 08/11/2012 09:24
Status“ o @ Malntenance Done

Summa,;,- e et e et ettt s it ettt ¢

| B __CBUTM: CBU - Please replace the main bathroom va
Charge Type (Capllallsed)

Malntenanne Code

CBUTM Carpentry BullderT&M

Bathroom

Locatlon

Contractor CEBU - Please replace the main bathroom vanlty as
Instructions discussed.,

Attachments

N/A

Current Contractor

Contractor Narne

Appolntment Date

Further Actlons
Required

Viewin Client Managernent
RMS Tender 01/07/2011 - 30/06/2014

Anderson Bulldlng

NSW Local Time

23.’1 0/2012 08 00

Tenancy Details

| Occupancy Date

Emplovee % -

23/06/2008 Vacancy Date 261’091’201 2

[ Occupying AFR

632077

; Cancel

Rendered in C.577 seconds

I nf1l

Cleo Pickard (Sydney HMC) | 2012-11-17-attempt-1 buik 14-Now-2012 15:03:00 Java 1.6.0_23

2R172017. 345 PM
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_ http://housingmanagement/ui/property/maintenance/item/view.action..

”GoTol e5)

Properf.:es f[ Search Results | Property Defails

. Property ID 310156 i

Class Managed Property / Status OGC [ Glassification RB1/ Comp. Compliant! Type Dwelting / Rep. Area Liverpocl/ Ownership Leased / Asset Status AC / Rep. Status

Dashboard [Maintenance Leasing ! Inspections ‘ Profite I Tenancies [ Tenant History i

MITM-766120 [ H!story l

Dashhoard l Maintenance ltems E Quotes i Requests

Maintenance lem Modify  Allocation Details

Property Status Ownership H/ Ast. Status AC/ R;; ‘g;;s#"iwwug? 7 Prlority Routlne

Wérran{lgs - Manufacturer Warranty (4) -Boélvu;g R;q Datei 25.’1 0!501 2 17 00 NSW LocalTlme

My @ MITM 766120 WF Rebecea Meredit.. 23410/2012 09:35 Target Start Date 24/10/2012 o S X
-Raised Fro—r;__-__- - MQUO 189622WF Lisa Attard 23/10/2012 09:23 Target End Date 20M10/2042 S bl
7!;;07:; - @ m]NV 555593 WE Mairlenance Use.. 08/11/2012 09:20- Current Contractormm S Vsewm C“Em Mana:ement '. ]
Status Ma’“tf"a“ce D°"e 1 Teontractor Name Anderson Buikling  RMS Tender 0100742041 - 301062014
Summary ___ PLSTM: 4 Excavate through slab and under foctings to ... Appointment Date 2411012012 08:00 NoWLocalTime
cragete | Llewed g e |

Mamtenance Code PLSTM: Plumblng Samtary & Drainage T&M

Tenancy Details

- — N/A i
Location Enswte .
Contraclcr ¢ Excavate through slab and under footings to replace
Instructions collapsed sewer

¢, Repair concrete slab, replace ile
¢ Replace pan with concealed 25 ¢, trap

Attachments

N/A

;r Cancel : N ”‘ ‘- -jr 7 T 7 ” ‘ ] “ ,

Cieo Pickard (Sydney HMC) | 2012-11-17-altempi-t buik 14-Now-2012 15:03.00 Java 1.6.0_23

Rendered in 1.198 seconds
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_ http://housingmanagement/ui/property/mainfenance/quote/view.actio..

R . R
i1 ZaZ Housing Management {PROD) | Properiy... i J{eom] iz @
H Cere e e [,, ——— e ]
f Properties [ Search Results | Property Details
| I Property ID 310166 £ |
_f Class Managed Properly / Status OCC / Classification RB1 / Comp. Compliant / Type Dwelling / Rep. Area Liverpool / Ownership Leased / Asset Status AC / Rep. Sfatus !
H ) '
Dashboard | Maintenance | Leasing [ Inspections | Profile J Tenancies [ Tenant History ‘
. T
Dashbkoard | Maintenance lems ! Quotes | Requests | MQUQO-187141 | History ]
1 E PR e e e
Maintenance Quote |
Property Status Ownership H/ Ast. Status AC / Rep. Status l Quote Reg. Date 11/10/2012
Warranties Manufacturer Warranty (4) {Targei Start Date 15M0/2012 i
Key MQUO-187141 %€ Rebecca Meredit. 09/10/2012 12:44 [ Target End Date 19/10/2012 '
111! Ralsed From m MREQ-74405 % Rebecca Meredit. 09/10/2012 12:43 [_
||| Maintenance Raised  [J) MITM-766105%% Lisa Attard 23/16/2012 09:20
Attachments
Status 4 Completed
N/A :
Summary ;
i PLSTM : 11/10/2012 : ¢ Excavate thrg_ugh slab and undex... i
Charge Type L (Leased)
Maintenance Code PLSTM: Plumbing ~ Sanitary & Drainage T&M :
L.ocation Ensuite
:[1| 8cope of Works ¢ Excavate through slab and under footings o replace
! collapsed sewer . :
i 4 Repair concrete slab, replace tite :
& Replace pan with concealed ¢ ¢ trap X
Quote Requests
Kéy Name Status Quote Amount Notes
MQUO-187143 Anderson Building o Quote Accepled [ ]
| — P P o 8t a1 2 4 TR i 8 i S o
e ]
Rendered in 0142 seconds Clec Pickard (Sydney HMC) | 2012-14-17-attempt-1 built 14-Now-2012 15:03:00 Java 1.6.0_23

1afl 2R11/7017 419 PM
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_ hitp://housingmanagement/ui/property/maintenance/request/view.acti..

Z& Housing Management (PROD) | Property.. . i |[eo] 23 &

Properties [ Search Results | Property Details

. Property ID 310156 7

Class Managed Properly / Status OCC / Classification RB1 / Comp. Compliant / Type Dweling / Rep. Area Liverpool/ Ownership Leased / Asset Status AC/ Rep. Status

i| Dashhoard | Maintenance | Leasing ! Inspections i Profile J Tenancies ! Tenant History i

Dashhoard ' Maintenance ltems i Quotes i Requests | MREQ-74495 | History i

? :
i i
.|| Maintenance Request Modity  Linked Hems i
1t Property status Ownership H/ Ast. Stalus AG / Rep. Stalus Key Summary Status
T ) MQUO-187141 I
Manufacturer Warrandy {4), 51 Mau0-187441
([ Warrantles  Manufacturer Warrany (4 B 2173 : PLSTM : 11/10/2012 : 2, Excavale #vough ggmpleted ;
' Key [] MREQ.74495 1= Rebesca Meredit.. 09/10/2012 12:43 slab and under...
" : [£) MQUO-187142 |
i Falsed From @ INSP-77678YWE Rosie Graham 17/09/2012 13:16 . 2173 : GMATM : 1610/2012 : Remove, dispose and | Goncelicd |
Status <4 Completed stump grind 2... .
movosesszo | [ | i
""" T T slab and under... ]
Business Line Property & Tenancy {
Decision Dependant Linked Lease Management Issues
Description Sewer to ensuite has colfapsed and tree roots are growing N/A i
into the sewer line. |
: Attachments i
‘ Emalled quote to lessor, y :
; “ Attachment 1 ] 8450 K8
Lessor approved Anderssons guote. Attachment 2 % RERE - 1.08 MB
Assignee Lisa Attard (lisavu) T o
Rendered in 0.179 seconds Cieo Pickard (Sydney HMC) | 2012-11-17-altempt-1 bullt 14-Now-2012 15:03:00 Java 1.6.0_23

1of1 _ 28/11/2012 4:20 PM


pips
Typewritten Text
9


10
http://housingmanagement/vi/property/maintenance/item/view.action..

=% Housing Management (PROD)

Properhes Search Results

| Properiy... - E

Property 1D 310156 .

Class Managed Property / Status CCC /[ Classification RB1/ Comp. Compliant / Type Dwelling / Rep. Area Liverpool / Ownership Leased / Asset Status AC / Rep, Status

Leasing | Inspections { Profile ! Tenancies ; Tenant History J

Dashhoard l i'u'lamtenance Items [ Quotes FRequest

Tm:rm-msaan I Hlstory 1

Maintenance Kem

Medify

Allocation Details

Pmperty Status

Ownership H/Y Ast. Status AC / Rep. Stafus

Priority

Warrantles

Key

Manufacturer Warranty (4)

Routine

Booking Req. Date

27]09.’2012 17:00

NSW Local Time | { [}

MITM-7493501E Llsa Altard 25/08/2012 18:13

Raised From

TFarget Stari Date

{-}_‘] INSP-77677 W Rasie Graham 17/09/2012 13:15

Target End Date

031’1 0/2012

06!11!2012

Malntenance Use G5/11/2012 1346

Involce [$} MINV-554045 wE
Status é Mamtenance Done
| Summary )
,_ L PLSTM ;1. Replac}g}_ﬁg ‘main bathroom vanily tap set, ¢
Charge Type P {Ready House}

Maintenance Code

PLSTM: Flumbing - Samtary & Dralnage T&M

Location

Bathroom

Contracter
Instructions

1. Replace the main bathroom vanity fap sef, cracked
2. Report & Quote on block sewer under concrete slab,
located around ensuite area - please email
syndeypropertysouth@dha.gov.au,

3. Repair kitchen flick mixer tap

4. Replace cracked downpipe shoes to rear yard

5. Replace dish washer connection

NiA

Current Contractor

View in Client Management

Contractor Name

Anderson Building

RMS Tender 01/07/20%1 - 301’06/201 4

Appolntment Date

231072012 08:00

Further Actions
Required

Tenancy Details

Occupancy Date

I - - Rot)

NSW LocaIT|me

r— B

23/06/2008 Vacancy Date 26/08/2012

O:cupylng AFR

682077

:t

Rendered in 0.474 seconds

1 nf1l

Cleg Flickard (Sydney HMG) | 2012-11-17-attempt-1 built 14-Nov-2012 16:03:00 Java 1.6.0_23

28112012 3-46 PM
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_ hitp://housingmanagement/vi/property/maintenance/iteny/view.action..

Z% Housing Management (PROD) [Property... il |[eo] iy

Properties \ Search Results | Property Details |

I Property ID 310166 i1

Class Managed Properly / Status OCG [ Classification RB1 / Gomp. Compliant / Type Dwelling / Rep. Area Liverpoo] | Ownership Leased / Asset Status AC / Rep. Status

Dashboard | Maintenance | Leasing ' Inspections l Profile IATenancies I Tenant History-l

Dashboard J Maintenance Items ! Quotes l Requests | MITM-749399 i History}

| Maintenance tem Modily  Allocation Details ;
| i ara . '
11| Property Status Owmership H / Ast. Staius AG / Rep. Stalus Priorlty Routine i
Warrantles Manuiacturer Warranty {4} Booking Req, Date 10/10/2012 17:00 NSW iocal Time )
Key E] MITRI-749399 WWE Lisa Atlard 25/09/2012 16:17 Target Start Date 281072012
Ralsed From Y INSP-77877 e Rosle Graham 17/09/2012 13:15 Target End Date 1211012012
Involse MINV-551891 WE Mairfenance Use. 301022012 18:25 (v ou oo a View in Client Management
Status 4 Maintenance Done | Icontractor Name Thaodor Constructions Pty RMS Tender 01707/2011 - 30/06/2014
Summary . Ltd
APGTM : APG - Start 8/10 due COB 12/10-please: 1. .. | | Appointment Date 081102012 14:00 NSW Local Tirre || |!
1| Sheres Tvee PRoady HOUSS) e oo o] | Further Actions
‘I Malntenance Code APGTM: Appliance Works - Gas T&M Required
-1t Location Kitchen _(RAA F, RB1) Emplovee I G
Contractor APG - Start 8/10 due COB 12/10 - pleass: Cccupancy Date 23/05/2008 Vacancy Date 25/09/2012
Instructions 1. service gas oven, the fan and the light are not and haven't . e e —
worked in the past 8 years Occupying AFR 682077
2. service the cook top as no all the igniter's are working ) T
Update:

3. Service/ clean vulcan wall heater

Any questions, please ca!l [ NN

Attachments

N/A

Rendered in 1.113 seconds Cleo Pickard (Sydnsy HMC) | 2012-11-17-attempt-1 buiit 14-Now-2012 15:03:00 Java 1.6.0_23
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_ http://housingmanagement/ui/property/maintenance/request/view.acti...

| 2% Housing Management (PROD) | Property.. 1 IEXIEEE

Properties Search Results | Property Details

Property ID 310156 @5
Class Managed Property / Status VA / Classification RB1/ Comp. Compliant/ Type Dwelling / Rep. Area Liverpool/ Ownership Leased / Asset Status AC / Rep. Status

Dashboard | Maintenance | Leasing l Inspections i Profile } Tenancies l Tenant History }

i

Dashboard } Maintenance ltems i Quotes ' Requests | MREQ-33367 | History l

Maintenance Request Modify  Linked ltems
Property Status Ovmership H/ Ast. Status AC / Rep. Status Key ) Summary Status
; MITM-374854 | Maintenance
W t ty (4) MITN-374804
arranties Manufacturer Warranty (4) - r NSW 2173 : COTSOR003 : Review TA 4 Done
Key [1) MREQ-33367 1% CLM21/0212011 14:32 MITM-388363 I | @ Maintenance
Raised From [A MITM-321643 Jessica Dean 17/12/2010 15:33 NSW 2173 : AIRSOR053 : Supply and Install Done
= MITM-388364 I | g Maintenance
Status 4 Completed NSW 2173 : AIRSOR039 : Supply and Install Done
Summary Technical Assessment @ MITM-388367 b | ) Maintenance
- NSW 2173 : AIRSOR036 : Supply and Install Done
Business Line Property Provisioning Grou — )
perty Provisioning Group mTyosssro | M | § Mantcnance
Decision Dependant  Awaiting Finalisation of Works NSW 2173 : ELETMFO002 : Upgrade Done
S Switchboard
Description To be reviewed by Consultant. MITM-388371 _ 4 Maintenance
Assignee Archive User (archive) NSW 2173 : COTSOR004 : Audit Done

Linked Lease Management Issues
N/A
Attachments

N/A

Rendered in 0.156 seconds Cleo Pickard (Sydney HMC) | 2012-11-17-attempt-1 built 14-Nov-2012 15:03:00 Java 1.6.0_23

1ofl 19/11/2012 12:02 PM
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] http://housingmanagement/ut/property/maintenance/item/view.action..

23T Housing Management (PROD) [ Property... I J[ee®] 5w

Properties [ Search Results ; Property Details

| Property D 310156 i

i1 Class Managed Properiy / Status OCC / Classification RB1/ Comp. Compliant / Type Dweling / Rep. Area Liverpool/ Ownership Leased / Asset Status AC / Rep. Status ‘

: Dashboard | Maintenance | Leasing ] Inspections ’ Profile | Tenancies} Tenant History ]

Dashhoard l Maintenance liems [ Quotes | Requests | MITM-758654 HistoryJ

]
e AT — !
|
Maintenance item Modifty  Allocation Details i
Property Status Ownesship H/ Ast. Stafus AC / Rep. Stafus Priority Routine
Warranties Manufacturer Warranty (4) Booking Req. Date 1110/2012 17.00 NSW Local Time
Key @ MITM-7565654 1 Rebecca Meredil.. 09/40/2012 10:48 Target Start Date 08/10/2012
Raised From @ INSP-77678WE Rasie Graham 17/09/2012 13:16 Target End Date 12/10/2012 |
R N N O e [
Invoice MINV-E5887 WE Matntenance Use., 30/10/2012 15:25 Current Contractor View In Client Management \
|Status +4 Maintenance Done b Teontractor Name Theodor Constructions Pty RMS Tender 81/67/2011 - 20/06/2014
Sumanary ] Hd SO |
LCKTM : 1. Service front door dead lock 2. Replacei.. | | Appointment Date 121042012 09:00 NSW tocal Time | |
7(7:har7c_:1?Typei Pﬁ(ReadyHﬁouEei) e e e Further Actions :
Maintenance Code  LGKTM: Locksmith T&M Required N
| Tenancy Details
-1 { Location Whols Site G empioyee ID [ I
' Contractor 1. Service front door dead lock Occupancy Date 23/06/2008  Vacancy Date  26/09/2012
Instructlons 2. Replace internal door handle, key alike to front. - e e
3. Laundry: Service screen door lock and provide 2 keys. Oceupying AFR 682077 -

4. Service all window lock, and key alike

5. Supply 1 key to garage roller door

6, Supply 1 front screen door key

7. Service famiily rcom sliding door lock and supply 1 key.

Fiace all extra keys onto key tag.

Attachments

N/A

Rendered in 0,436 ssconds Cleo Pickard (Sydney HMGC) | 2012-11-17-altermpt-1 built 14-Now-2012 15:03:00 Java 1.6.0_23
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_ hittp://housingmanagement/ui/property/maintenance/itern/view.action..

| Property... ] [[eom] i

N Housing Management (PROD)

Propertles l Search Results Propery Details l

. Property ID 310156 17

Class Maraged Property / Status OCC / Classificatlon RB1/ Comp, Compliant / Type Dwelling / Rep. Area Liverpool / Ownership Leased / Asset Status AC / Rep. Status

S ] - ;
Dashboard | Maintenance | Leasing r Inspections l Profile g Tenancies | Tenant History 3
Dashboard l Maintenance Items % Quotes J Requests | MITM-764634 | History i i
Maintenance ltem M}: Allocation Details
Property Status Ownershlp H! Ast. Status AC / Rep, Slatus Priority Routfne
|| Warrantles Manufacturer Warrang( @ Booking Req. Date 23;’1 0!201 2 17 OO NSW Lﬂcamme
Key . [#] MITM-7646342E Lisa Atlard 19/10/201% 15:32 Target Start Date 191072012 !
. Raﬁed From MQUO- 139101WF Lisa Attard 18/50/2012 17:12 Target End Date 26/10/2012 :
lnv0|ce N @ MINV-551606 7l"f i Maintenance Use.. 30/10/2012 1102 Current Contractor View in Client Management
Sfatu:.s e w‘@ E\l]f’njnnance Done”_m e Contractor Name Warsatah Lawncare Garden Short Form 01/07/2010 - 30/08/2013 | 1|
Summary | Maintenance ‘
e . GMATM : Remove, dispose and stump grind 2 frees along ... Appolntment Date 26/40/2012 10:00 NSW Local Time | ||
Charge Type . . (_E_fl_anna?) JE T Further Actions '
Re¢uired ;
Maintenance Code GMATM: Grounds Mamtenance T&M N —
- Tenancy Detalls
Locatlon Whole S;te N/A
Contraclor Remove, dlspose and stump grind 2 trees aleng side ensuite,
Instructions adjacent to the properly. Trees approximately 3 meter high.
Access Detalls Side access ;
Attachments
N/A

Rendered in 0.721 seconds Cleg Pickard {Sydney HMGC) [ 2012-11-17-allernpt- 1 buill 14-Nov-2012 15:03:00 Java 1.6.0_23

I nfl 2RMT/2012.3:49 PM
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hitp://housingmanagement/ui/property/maintenance/item/view.action..

Prope:'tles I Search Results

po Housing Management (PROD) | Property...

eo®] 7w

F'roperty Details

Dashboard | Maintenance | Leasing ' Inspections i Profile i Tenancies I Tenant Hlstol’y-’

Class Managed Preperly [ Staius OCG / Classification RB1 / Comp. Compliant / Type Dwelling / Rep. Area Liverpoo! / Ownership L eased / Asset Status AC/ Rep. Status

Property ID 310156 i?

Dashboard LMamtenance ltems l Quotes | Requests

i MITM-766238 History F

Maintenance lfem

Modity  Allocation Details

Property Status Ownershlp HI Ast. Slatus AG / Rep. Siatus A Pricrity Routine
.| 1] Warrantles Manufacturer Warranty €3] ] Ec;lo-;(fng Req. Date 25M0/2012 17:de B NSW Lﬂcale_E_
3 Keyiiig - ‘é“MITM 766238 0L Lisa Attard 23/10/2012 1: 14 TargetSiart Date 231 0.’201é N ) '
R;a]sz-ed From T @j INSP-77678UE Rosie Grahamqia():?.’2012 13 15 Targst End Bate 304 01'2(;1 é -
invaice o A @ MINV-651117 & ) Mainlenance Use.,29.l‘1 012012 13:26 Current Cont;actor S _:f_i-e_v;‘Ir;-Ciieni Mar;q:n;nli
Statos e /i Maintenance Done | Jcontractorname  Anderson Buiding  RMS Tender 01/07/2010 - 30/0812013 | ||
Summaw CLNTM : extra over clean as discussed with properiy ma... AEEOIEtT,ePt IE)%te . 23“ 01‘20_1:'20_8_0_0____ o hl ?E?B?I?i[ne
Charge Type X (Unrecovered TenanfCharges) - ;g;t&e;;;ctions ‘

Maintenance Code

CLNTM Cleamng TE&M

-~ Tenancy Details

N hvwy=m

Access Detalls

23/06/2008 Vacancy Daie 26/09/2012 i

Employee |5] 8242030

Lccatlon Cther

e e Occupancy Data
Contractor extra over dean as discussed with properfy manager LA -
Instructions oven and mirrors throughout Occupymg AFR

882077

Attachments

N/A

f
| Cancel
| carcel

Renderad In 0.41 seconds

1 Aft

Cleo Pigkard {Sydney HMC) | 2012-11-17-atternpt-1 buikt 14-Now-2012 15:03:00 Java 1.8.0_23
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htip://housingmanagement/ui/property/maintenance/item/view.action...

[ Properly... ;{

Dashboard

Maintenance

Leasing J Inspections i

Profile l Tenancies J Tenant History J

' Dashhoard { Maintenance ltems I Guotes ‘ Requests

Class Managed Properly / Status OCG / Classlfication RB{ / Gomp. Compliant / Type Dwelling / Rep. Area Liverpool / Ownership Leased / Asset Status AC/ Rep. Status

Property ID 310156 7

MITM-766673 [ Hlstory l

@ MITH- 756673WF

Maintenance ltem M\i Allocation Details
Property Status Ownership H/ Ast. Status AC / Rep. Slalus Priority Routine
i || Warranties Manufacturer Warranty (4) Booking Req. Date 11102012 17:00 NSW Local Time

Rebecca Meredil., 0941072012 11:00

Target Start Date 23/10/2012

Lucatxon

Whole Site

Contractor
Instructions

Pressure clean garage concrete slab floor

Attachments
N/A

=

] Occupancy Date

] ey

. Raised From Q‘} INS P-T?E?smﬁ Rosie Graham 17/09/2012 13:15 Target End Date 24/10/2012 :

; Invoice ' MINV.551114 M ) !\flrairr}&eniance Use.. 29110/2012 13:23 Current Contractor View in Client Management
Gf[Status  J§ Maintenance Dc D°"e e Contractor Name Anderson Bundlng RMSTendermfowzom 00672013 |||
Summary sn e B — R — S . e I I
it Int t Dat NSW LocaITrne !
e GLNTM: Pressure clean garage concrete slab flor ppa niment bate - 23“ 012012 08 00 . - - -
Charge Type X (Unrecovered Tenant Charges Further Actions :
,,,97,3"3 S ( g _) S L
MamtenanceCude CLNTM Cleamng T&M o o . B i
e ——— Tenancy Petails :

23:’05/2003 Vacanr.y Date 26.’09."2012

i Ocoupying AFR 682077

Rendered in 0,454 seconds

1nfl

Cl=o Pickard (Sydney HMGC) | 2012-11-17-attempt-1 built 14-Now-2012 15:03:00 Java 1.6.0 23
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_ http://housingmanagement/ui/property/maintenance/iterny/'view.action.,

i Housing Management (PROD) [ Propery... J!

Properties I Search Results | Property Details

. Propetty 1D 310156 (7 |

Class Managed Property / Status OGC / Classification RB1/ Comp. Gomgliant / Type Dwelling / Rep. Area Liverpool/ Ownership Leased f Asset Status AC / Rep. Status

j DashboardJ Maintenance | Leasing | Inspections ' Profile l Tenancies-[ Tenant History ;

—_—

Dashboard l Maintenance ltems l Quotes [ Requests | MITVI-748355 (Hlstory—[

—————— —— [P i
Maintenance ltem Modifty  Allocation Details ;
11| Property Status Gwmnership H/ Ast. Status AC / Rep. Status Priority Routine
Warrantles Manufacturer Warrandy (4) Booking Req. Date 27/08/2012 17.00 NSW Local Time
Key ]E] MITM-749355%E Lise Atlard 25/09/2012 15:48 Target Start Date 23/10/2012
Raised From @_"] INSP-77677 W Rosie Graham 17/08/2012 13:15 Targst End Date 24/10/2012
Invoice @ MINV-551113 WE Maintenance Use.. 29/10/2012 13:23 Current Contractor View in Client Management ;
| Stakes . A MamtenanceDone .| [contractor Name Anderson Building RMS Tender 0110712010 - 50/06:2073 | ||
|| Summary I ; - 20120 acalTime |||
; 1 t Datt 08:00 NSW Local Time :
Qo o CLNSORQ01  nleral and exiernal clean as per SOR. .. | | frpommentbate 2snooizosos MBWRemmimepg
! Ch R Further Actlons i
el arrg? ,yP? e H(Ha_icyon) T e Required
Maintenance Code CLNSORO0O1: Haleyen (Up to 4 rooms) T - o
[ PO S Tenancy Details
Quantity 1.08 Unit{s}
e =y Ervployee ID ;
Location Whole Site PP —— e - |
T oo Occupancy Date 23/06/2008 Vacancy Date 26/09/2012 ,
Contractor Internal and external clean as per SCR. e B T
Ihstructlons Cecupying AFR 682077
Note: New paint and carpet B — - -
Attachments
N/A
Ei- Cancel
Rendered in 0.47 seconds Cleo Pickard (Sydney HMC) | 2012-11-17-atternpt-1 buiit 14-Now-2012 15:03:00 Java 1.6.0_23

T of1 28/11/2012 3:50 PM
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_ hitp://housingmanagement/ui/property/maintenance/itemn/view.action...

2T Housing Management (PROD) [Property... I |leo®] 1w

Properties l Search Resuits Property DPetails

%t . Property ID 310156 7

Class Managed Properly / Status OCG / Classification R81/ Comp. Compliant / Type Dweling / Rep. Area Liverpocl  Ownership Leased / Asset Status AC / Rep. Status

Dashhoard | Maintenance | Leasing I lnspectlons ’ Profile l Tenancies l Tenant History |

Dashboard i Mamtenance H:ems [ Quotes | Requests I MITM-749364 [ Hrstoﬂ

Mamtenance item Modity  Allocation Details
Properiy Status Ovnership H{ Ast. Slalus AC / Rep. Stalus l Priority Routine
Warranties Manufacturer Warraniy (4} Booking Req Date 27/09/2012 17:00 NSW Lccal TImE
Key E’I MITM- 749364WF Lisa Attard 25/08/2012 15:56 Target Start Date 08/10/20142
; S S i
11| Ralsed From INSP—?‘?S??HE Rosle Graham 17/09/2012 1315 Target End Date 12/10/2012
' Inveice MINV-548650 WE Maintenance Use.. 23/10/2012 12;?? Current Contractor View In Client Management
Certificate ltern GY W—-MCMM" e Maintenance Use.. 25/10/2012 18{“? | i Contractor Name Anderson Building RMS Tender 01/07/2011 - 30/06/2G14
L[] Status ) Maintenance Done Appointment Date 08/10/2012 08:00 NSW Local Time | | |
| Further Actions |
f CBUTM: Repla_cge the bathroom window flywire as [ has ... R';;u]?ed o !
:11| Charge Type T1 {Tenant Charge} - e !
: y - Tenancy Details
i[| | Maintenance Gode CBUTM: Carpentry Bm?der T&M
| —— e v Empioyee o I
5 et e = ——————————— | Ogeypancy Date 23/06/2008 Vacancy bate 26,"091‘2012
: Locatron Bathreom . —
T T T T Occupylng AFR 682077 :
Contracior Replace the balhroomwmdow ﬂywlre as }t has an unknown —_ e e e R B
Instructlons hole. .

Attachments

NIA
' { Can”rzgl

Rendered in 0.453 seconds Cteo Pickard (Sydney HMC) | 2012-11-17-atlempt-1 built 14-Now-2012 15:03:00 Java 1.6.0_23

I nfl 28/11/2012 3:50 PM
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hitp://housingmanagement/ui/property/maintenance/item/view.action..

ZX Housing Management (PROD)

Properties ’ Search Results

Property Details

[Property... |

[[ee®] iz ®

Class Managed Progerty / Status OCC / Classification RB1 / Comp. Compliant/ Type Dwelling / Rep. Area Liverpool/ Owaership Leased / Asset Status AC / Rep. Status

T 1
Leasing l Inspections J Profile } ‘Fenancies E Tenant History E

Properly ID 310156 o7

e
1 Dashhoard | Maintenance

bashboard ;i Maintenance ltems ! Quofes l Requests

MITM-766132

History 1

Mainfenance ltern

Modify

Allocation Details

Property Status

Ownership H 1 Ast, Stalus AC / Rep. Status

Priority Rouling

Warranties Manufacturer Warranty (4)

Booking Req. Date 25M10/2012 17.00

NSW Local Time

Key MITM-766 1324

Lisa Allard 23/10/2012 02:49

Target Start Date 24/10/2012

Raised From MQUO-189627

[§) MINV-549412 v

Rebecca Meredit., 23/10/2012 £9:40

Matntenance Use., 24/10£2012 15:07

‘farget End Date 24/10/2012

it | Invaice
Status +§ Maintenance Done o
Summary ) -
FLGTM : Replace carpets as per SOR0018. Replacement...
11 charge Type U (Capitalised)

Maintenance Code FLCTM: Floor Covering T&M

Location Whole Site

Current Gontractor

View in Client Management

Contractor Name

John Godfrey Pty Lid

RMS Tender $1/07/2011 - 30/06/2014

Appointment Date
Further Actions
Required

24/10/2012 08:30

NSW Local Time

Tenancy Details

N/A

Gontractor Replace carpets as per SOR0048.
Instructions
Replacement required due to tenant neglect. CHA to pay

60% of cost {o replace carpets.

Total carpeted area: 68.5m2

Type/ colour:
Godfrey Hirst
Bayside twist
Pebble bay
Attachments
N/A

==

Rendered in 0,654 seconds

1 nfl

Cieo Pickard (Sydney HMC) | 20312-11-17-attempt-1 buill 14-Now-2012 15:03:00 Java 1.6.0_ 23
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_ http://housingmanagement/ui/property/maintenance/item/view.action...

[ Propenty... g| { I GoTo | TF R

ﬁ Housing Management (PROD)

Properties [ Search Results | Property Details

. .| Property ID 310156 (7

11 Class Managed Property / Status OCC / Glassification RB1/ Gomp. Compliant/ Type Dwelfing / Rep. Area Liverpool/ Ownership Leased / Asset Status AC / Rep. Status

; Dashboard | Maintenance | Leasing [ Inspections ’ Profile 1 Tenancies [ Tenant History i
[ —— e

1! Dashhoard §E Maintenance lfems l Quotes ' Requests ; MITM-756766 | History i

Maintenance ltem Modity  Allocation Details

Property Status Ownership H/ Ast. Status AC / Rep. Status o Priority Routine
| Warranties Manufacturer Warranty (4) Booking Req. Date 111072042 17:00 NSW Local Time
1 ey ") MITM-7E67664F  Rebecca Meredit. DM0/2012 1143 | | Target Start Date 241 0/2012 ;
{ Raised From MQUO-'!B:;:I;&% Ml:«:t;;;:‘;:;;.!;‘leredit,.09/10!2012 11:29 Target End Date 24/10/2012
Involce IINV-549084 5 Mairtonanoe Use. 241020120658 | oo o View In Clien Menagerent |
Status <4 Maintenance Done | Tcontractor Name Seal Blind Cleaning RMS Terder D1/07/2011 - 20/06/2014

Summary ] - o
A 13 t Dat K] NSW Local Time i
BLGTM : Replace all blinds thoughiout to properiy 1o v... Appointment Date  24/16201206:00
Further Actions !

Ch T u itali

.,irge yee {Cap“a"se,_d,)_ﬁ e e et L et e et o o] Required
Malptenance Code BLCTM: Cleaning of Window Furnishings T&M e A
SasssS Tenancy Petails ‘

T e L e et i o - N.,'A

Location Whole Site

Contractor Replass all blinds thoughiout to property to verticals

Instructions
Attachments
N/A '

Rendered in 0.585 seconds Cleo Pickard (Sydnsy HMC) | 2012-14-17-attempt-1 buiit 14-Now-2012 15:03:00 Java 1.6.0_23

lof1 28/11/2012 3:51 PM
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_ hitp://housingmanagement/ui/property/maintenance/item/view.action.,

[eon] 3 ®

L

[ Propenty...

Properties J Search Results | Property Details

| Property ID 310156 i

Glass Managed Preperly / Status OCC [/ Classification RB{ / Comp. Compliant/ Type Dwelling / Rep. Area Liverpool/ Ownership Leased / Asset Status AG / Rep, Status

Dashhoard | Maintenance  Leasing l spections l Profile é Tenancies l Tenant Hisfory |

Bashboard J Maintenance !temsJ Quotesl Requests | MITM-756615 Historyl ;

Maintenance item Modifv  Alfocation Details
Property Status  Ownership H/ Ast Stalus AC / Rep. Sialus Priarlty Routine
Warranties Manufacturer Warranty (4) E&k&;ﬁéﬁ . Eat; o _1 1!10;0_1_ 2 17:00 NSW LC;E:QI Time ‘
Koy @ MITRI-756615WE Rebecca Meredit.. 09/10/2012 10:34 _Target Start Date o 09/10/2012 o j
Ealsen‘ From @ INSP-77678 9T Rosie Graham 17:’09.’20121315 k';"a“:"rget End Date 11/10/2012
Involce - @ MINV-548653 WE Maintenance Use.. 23/1 012&12 12_05 . C ur rent Contractor Vle\;'.f.i|1' Cllenl M;; t-ament :
Status «§ Maintenance Done 1 lcontractor Name Anderson Buiiding RS Tender 2140742011 30062014 i

Summary . : : o
1 1 D: K NSW Local Time
CBUTM : Perform 1 to 14 1. Kitchen; repair pantry hin... Appointment Date 08/10/2012 07:00 ettt e e e P et e e e

Further Actions i
Required |

Charge Type P (Ready House)

. Maintenance Code CBUTM: Carpentry - Builder T&M .
Tenancy Detalls

Location Whole Site e e e et ;

Occupancy Date 23/06/2008 Vacancy Date 26/09/2012 i
Contractor Perform 1 to 14 SRR O
Instructions 1. Kitchen: repair pantry hinge Qcoupying AFR 682077

2. Garage: Remove and dispose 3 shelves under window, - . T T e T
patch up holes. !
3. B3: Service draw runnars.
4, Bath: Remove/ disposal and replace hroken fowel rail and i
T/R holder. :
5. Bath: Repair vanity doors and top laminate strips.

6. B2: Replace door handle

7. B2 replace draw bottoms

8. Ensuite: Replace door handle

9. Ensuite: Replace double towel rail

1. Entrance: Replace internal door, as it is de laminating.
11. Replace flywire to laundry door

12. Service pergola, many battens coming away

13. Repair structural cracking to family room, and hallway .
14.Repair large hole to wall from contractor.

15. Repair garage rofler doors, not rolling well.

Attachments

NiA

Rendered in 0.418 seconds Cleo Plckard {Sydney HMC} | 2012-11-17-altempt-1 bl 14-Now-2012 15:03:00 Java 1.6.0 23
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_ hitp://housingmanagement/ui/property/maintenance/itemy/view.action...

[ Propenty... i

Properﬂes ; Search Results I Property Details

.| Property ID 310156 i

Class Managed Properly / Status OCC / Classification RB1 / Comp Compliant / Type DweIlTngI Rep. Area Liverpool / Ownership Leased / Asset Status AC / Rep. Status \

Dasthalﬂ Maintenance Leasing l Inspections , Proflle [ Tenancies | Tenant History l :

i ] L
‘11 Dashboard ! Mamtenance ]tems E Quotes l Requests | MITM-743373 | History } H

Maintenance ltem Modity  Allocation Details

Property Status i Ovmership H/ Ast. Status AC / Rep. Slatus Priority Routine
: Warranﬁe;s Manufacturer Warranty (4) o B Booking Req. Date 27/08/2012 17:00 o NSWLOCﬂﬂ_e_ :
[ ey o MITM-749373%  Lisa Allard 2509/2012 16:06 | | Target Start Date 08/16/2012 . |
‘ Raised From 7 @ INSP-77B877 WE Raosie Gra;;r.r;wir?:"())é&d}izk13'15 Target End Date 121102012 |
‘ Invoice o MINY-543650 WE Matntenance Use 2;'31'-10.’-2012 1.';(_}5_ Current Contractor Viewin Client Management :
: Status o +§ Maintenance Done 1 {contractor Name Andefson Buil;jljr;g  RMS Terder 0110712011 - 30/0612014 i

Appolntment Dat ; NSW Local Time
CBUTM : GBU - from 5710 due GOB 12/10 - Please: 1. ... AppolntmentDate ~ 08/10/20120800

Fur!her Actlons

Charge Type P (Ready House) Required

Maintenance Code CBUTM: Carpentry - Buﬁder T&M . ;
a—— Tenancy Details

: _ N I A, RE ) Employee D ||/

Locatlon Other B — gt B
T - Occupancy Date 23."06."2008 Vacancy Datﬂ 26.’09."2012 i
Coniractor CBU - from BI10 due COB 12110 - Please: e e
Instructions 1. ease & adjust the LHS gate Occupying AFR 882077

2. ease & adjust the RHS gate

3. repalr and paint the movement cracks to the hail way
celting

4. replace the door stop in the ensuite

5. replace the door stop in bsdroom 3

8. repair the BIR doors in bad 4 as they coma off the tracks
7. re-fix the dropped garage ceiling

8. replace the internal laundry door plate

Any guestions, please call Lisa 0421041088

Attachments

N/A

Rerwdered in 0.453 seconds Clec Pickard (Sydney HMG}Y | 2012-11-17-attermnpi-1 built 14-Now-2012 15:03:00 Java 1.6.0_23

I af1 2R/11/7M17 287 PM


pips
Typewritten Text
22


http://clientmanagement/ui/member/interaction/list.action?memberId...

Z3 Client Management (PROD) [Member.. | [[eoP| 5% &
Mem bers Contractors } Lessors ‘ Estate Agents E Search Results Mem ber Details | Contractor Detalls i
I empioyee 10 [
Service RAAF / GRE RB1 / Marital status MWD
Dashboard Detarls ]\{ Hlstory |
All Interactions
All lnteractrons New Interaction
D Created Reporter - Source “ Description Referenced IDs]
1"52M85718 25/10/2012 11 104 Rebecca Meredrth Emall (Member to DHA) | T1 Charge emailed to DRHM. ) I
15106351 17/10/2012 15 53 Rosre Graham Phone (Member to DHA) | Attached is: 2nd Letter to tenant. Category D. TAF Form.
156106279 | 17/10/2012 15:52 | Rosie Graham Email (DHA to Member) 2nd Letter - _
14932465 | 10/10/2012 10:28  Lisa Atard Email (DHA to Member) | FW: ]
14887995 | 09/10/2012 09:57 | Rebecca Meredith | Email (DHA 1o Member) ‘CATD, Tenant charges emailed to tenant Fw: [
14886359 | 09/10/2012 09:25 | Rebecca Meredith Phone (Member to DHA) CAT D TAF Recovery letter attached, along with TAF and photos. Letter sent... -
14775806 | 03/10/2012 21:57 | Lisa Attard Email (DHA to Member) | FW: RE: —
145092804 21/09/2012 08 02~ Rosie Graharn - SMS (DHA to Member) The Pre~Vacat|on lnspectron for your Senvice Resrdence is scheduled for 21/09/20 k INSP 77677
A144441 05 19/09/2012 08 06 ROSIe Graham ' SMS (DHA to Member) The PreVacatlon Inspection for your Ser\nce Re5|dence Is seheduled for 21/09/20 lNSP 77677 -
'14393884 17/09/2012 13:25 | Rosie Graham Email (DHA to Member) <p><b>PreVacat|on lnspectron on 21/09/2012 at 9 30 AM <Ib></p><htm|> <head> INSP—77677’
iié&ssa 17/09/2012 13 24 kaé:e Graham 7 SMS (DHA to Member) | The Pre-Vacation lnspectron for your Servrce Resrdence is scheduled for 21/09/20 ) h IMSP—776;7 B
14098395 03/09/2012 15 12 VKaterina Vuletic Email (Member to DHA) | POSTING ORDER TO WILLIAMTOWN T
14054013 | 31/08/2012 09:16 | Tanya Mackenzie | Phone (Member to DHA) | WILLIAMTOWN POSTING - -phoned and explamed that her and her husband [N
13492587 | 03/08/2012 15:28 Rebecca Merednh Phone (Member to DHA) | left a message for -o call me back, regarding her recent B&E.
13428379 | 01/08/2012 10:33 Greg Bndger Phone (Member to DHA) | Maintenance Required:- Tenant was cleaning walls in Family room hand has gor\e th
|| search «First « Previous 1 2 Next» Last» Showing 1 to 15 of 23 entrles

Rendered in 0.037 seconds

1ofl

Cleo Pickard (Sydney HMC) [ 2012-11-17-attempt-1 buikt 14-Nov-2012 15:03:08 Java 1.6.0_23
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_ http://housingmanagement/ui/property/maintenance/item/view.action..

IPropeity.., 1 |

= Housing Management (FROD)

Properiies [ Search ResultsJ Property Details L

Property ID 310156 % ||
Class Menaged Properly / Status OCC / Classification RBt / Comp, Compliant / Type Dweling / Rep. Area Liverpool/ Ownership Leased / Asset Status AC / Rep. Status

Dashboard | Malntenance | Leasing I Inspections i Profile i Tenancies ’ Tenant History ’
1

- B Y
bPashboard J Maintenance ltems l Quotes } Requests | MITM-756712 ’ History l

Maintenance ltem Modify  Allocation Details ‘
Property Status Cwmership H/ Ast, Stalus AC § Re;agt-;l‘t;;__-_ h Priority Routine
Warranties o Manufacturer Wasranty (4) Booking Req. D;ate 1M 0/2:]121700 o o “__NSWanal_ﬁ_rr;e
: ?;}:_._.._........ . [# miTM 7567129 Rebecoa Meredit. 09A0/2012 11:19 Target Start Date o 1511012012 ]
Raised From @_‘] INSP-77678 1€ Rosle Grabam 17/09/2012 13:15 | | Target End Date o001z
: _Invoice MINV-547092 WE Maintenance Use.. 18/10/2012 20:40 Current Contractor o - ;'IEV; in ;:;.;i;ni ;;!;;;1;3;&; E
f|istatus  fMaintenanceDone | T John Busa Painting RMS Tender 01/07/2011 - 30/06/2014
: Simmiarfﬁ o PNTSORD04 ; Internal paint as per SOR. Colouss Walls... ] Appointment Date 18072012 17:00 . new Locamm,e,,
T o Further Actions
i 111 Maintenance Code FNTSOR004: Paint (2 coat house incl. woodwork}

L Tenancy Details

Quantity 146.55 m2 —
L 0000 Ermployce 10N

Location Whole Site L .
[ N A Occupancy Date 23/06/2008 Vacancy Date 26/08/20142

Gontractor Internai paint as per SOR. r

Instructions Colours Qecupying AFR 682077

Wails: 1/2 strength hogs bristie
Woodwork: Antigue LSA white
Cellings: Ceiling While

Rendered in 0.68 seconds Cieo Pickard (Sydney HMC) | 2012-11-17-attempt-1 buit 14-Now-2012 15:03:00 Java 1.6.0_23
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_ hitp://housingmanagement/ui/property/maintenance/itern/view.action...

!Properly... H H Go Taj iy

Ey Housing Management (PROD)

Properties a Search Results | Property Defails ‘

T Property ID 310156 7

Class Managed Properly / Status OCC / Classification RB1/ Comp. Compliant / Type Dwelling / Rep. Area Liverpcol/ Ownership Leased / Asset Status AC / Rep. Status
i I !

! Dashboard Malntenance | Leasing I Inspections | Profile ; Tenancies [ Tenant History 1

i

Dashhoard l Maintenance Hems l Quotes lRequests MITM-756712 rHlstory—F

Maintenance ltem Modify  Allocation Details
: Property Status Cwnership B/ Ast. Status AC / Rep. Sfaﬂl;;ﬁ Priority Routine
'\;ia'r“ranties Manufacturer Warranty (4} Booking ﬁeq Date o 711.’1 0/2012 17:00 NSW Local Time
, K_ey @ MITM-756712WE Rebecca Meredit., 09/10!?612 11 19 4Target Start Date 15/10/2012 T R .
: Raised From {;] iNSP 77678M o Rosie Graham 1?.’0;)1‘56{2 13:57 Target End Date 19/10/2042 7 ] i
I Invoice Ej MINV- 547092 M o Malr;ienance USE 18.'10/2012 2040 | o) rent Gontractor -__-;}Iew}n Ci;enit}\;;aqemem |
| Status R Mafntenance Dono o L contractor Name John Busa Pa]n[mg"“ 7 RMIS Tender D1/67.2011 - 30/06/2014 :

 Summary ]
t t Dat NSW Local Time
PNTSOR004 ; Internal paint as per SOR, Colours Walls... ﬂ)ﬂ)inm_n_“a“en_m 18” 0!2012 17 00

Further Actions !
Required !

Charge Type G (Planned)

Maintenance Code PNTSOR004 Paint (2 coat house |ncl woodwork) : i
-~ Tenancy Details :

Quantlty 146.55 m2
o | s v R ermpioves O | |

Locatlon Whole Site
- e s Occupancy Date 23/08/2008 Vacancy Date 26/09/2012
Contractor Iniernal paint as per SOR, - e
Instructlons Colours Occupylng AFR 682077

Walls: 1/2 strength hogs bristle
Woodwork; Antique LSA white i
Ceilings: Ceiling White :

Attachments

N/A

ol
1 et —— - -

Cleo Pickard (Sydney HMC) | 2012-11-17-attempt-1 built 14-Nov-2012 15:03:00 Java 1.6,0_23

Rendered in 0.762 seconds

[N 11017 A-0T DM
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26
http://clientmanagement/ui/member/interaction/list.action?memberld...

2% Client Management (PROD)

Service RAAF / GRE RB1/ Marital status MWD
T ! S 1
Interactions ' Notes 1 History |

Dashboard Details

Members ‘ Contractors 1 Lessors l Estate Agents } Search Results | Member Details

[Member.. | |G| % &

—

l Contractor Details }

Employee D I ¢

Rendered in 0.037 seconds

lofl

All Interactions
All Interactions New Interaction
ID Created Reporter Source Description Referenced IDsl
13314807 | 26/07/2012 | Nigel Menzies | Email (External Provider to | AFTER HOURS Incident No: 9156978 Date/Time: 25/07/2012 22:08 Broken Windowln |
10041967 ?)%(1)2/2012 Troy Eberhard E&i’;{l (Member to DHA) o gﬁ'ﬁVEY EMAIL- As per contractors invoice, the pipe that is blocking is under a... MI'IM-611532 )
9204425 (1)%/‘118/2011 08;41 Glenn Todd Phone (Member to DHA) main bathroom drains backing up including shower bath and toilet. 3 panel slidin...
8837188 | 20/14/2011 14:13 | Glenn Todd Phone (Member to DHA) spouottlever kitchentap
207943 | 07/03/2011 11:25 | Joanne Blake | PostMail | Lessor Letter Sent
»1“5;5;3’9*0% / 69/11/2010 09:53 | Greg Bridger Phone Maintenance Redtynriryed;q-' Gafage leaking water through light fitting, - coming fro...
185250 06/1i/2010 09:07 | Mara Panok Post/Mail Letter sent to Memberﬂ oh aypyk.)kro;dmately 01/11/2010 advising property has been lis... 310156
49475 68/02/26#0 He!en Phone | Maih bathroom shower |s Viéérking, Mile shoWer ison watér leaks straight through... .
Ly e BAKOVBK] e e et e b e
l—_~—0 2_‘ l‘_ﬁi] «First « Previous 1 2 Next» Last» Showing 16 to 23 of 23 entries

Cleo Pickard (Sydney HMC) | 2012-11-17-attempt-1 buitt 14-Now-2012 15:03:08 Java 1.6.0_23

19/11/2012 12:09 PM
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_ htip://housingmanagement/ui/property/maintenance/history/itenylist.a..

[ Property... I i|G°T°| P

= Housing Management (PROD)

Properties i Search Results | Property Details

I Property ID 310166 &7

Class Managed Preperty / Status OCC / Classification RB1 / Gomp. Compliant/ Type Dwelling / Rep. Area Liverpool f Ownership Leased / Asset Status AC / Rep. Status

Dashbeard | Maintenance | Leasing I Inspections J Profile [ Tenancies l Tenant History [

; Dashboard | Maintenance ltems l Quotes ! Requests | History

| Maintenance ems | Quotes i Requests l

Charge Type Invoiced Last Updated
Amount

Summary

Maintenance ltem History

} Key | Status

4 Maintenance | /G 1 : APG - Start | P (Ready House)

3011072012 03:25

[ MITM 749398 e

Done 810 due COB 12/10 - please: 1, ...
@ MITM-756654 we @ﬁ Mainienance LCKTM : 1. Senvice P (Ready House) 3011072012 03:25 ||
Dene front door dead lock 2. Replace ...

@ MITM-764634 wE »/3 Maintenance GMATM : Remove, G (Planned) 30/10/2012 11:02
Done dispose and stumg grind 2 frees along ...
PN e [ 5 1
gﬁ Maintenance : GENTM : exdra over ¥ {Unrecovered Tenant 29/10/2012 0126
! Done clean as discussed with property ma... Charges)
| ] I Search! «First « Prev, 1 23 4 5 Next» Last» Showing 11 to 20 of 52 entrles

Rendered in 0,053 seconds Cleo Pickerd (Sydney HMC) | 2012-11-17-afternpt-1 built 14-Now-2012 15;08,00 Java 1.6.0_23

tofl 28/11/2012 3:59 PM
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_ http://housingmanagement/ui/property/maintenance/history/itenv/list.a...

| Propenty... |

= Housing Wlanagement (FROD)

Properties } Search Results | Property Details
I Property ID 310156 47

GClass Managed Properly / Status OGC / Classiflecation RB1/ GComp. Compliant f Type Dweling / Rep. Area Liverpool/ Ownership Leased / Asset Status AC ! Rep. Stafus

Dashboard | Maintenance

Leasing I Inspections l Profile | Tenancies ‘ Tenant History [

Dashhoard I Mafntenance Kems ' Quotes J Requests | History
' Maintenance ItemsT Quotes ] Requests I
Viaintenance ltem History
Key N Status- T Summ-a_ry - T Char_de Type_ o Invoiced ) _Last Updated :
Amount
@ MITM-756673 WE 4 Maintenance CLNTM : Pressure X {Unrecovered Tenant 2911012012 01:23
Daone clean garage concrete slab fioor Charges) i
: @ MITM-749355 V% Maintenance : CENSOR001 : Internat | H (Haleyon} 29M10/2012 ¢1:23
! Done and external clean as per SOR, ..,
MITH-749364 We ,‘4 Maintenance CBUTM : Replace the | T1 (Tenant Charge) 25M0/2012 06:44
Dene bathroom window flywire as it has ...
@ MITM-768132 W 'f‘§ Malntenance FLCTM : Replace U {Capitalisad) 241002012 03:07
Dene carpels as per SOR0018. Replacement...
MITM-7E6768 we .é Maintenance BLCTM : Replace all U (CapHalised) 241012012 06:58 |} !
Dane blinds thoughtout fo property to v., i
@ MiTM- 766105 wre x Cancelled 1 PLSTM : ¢ Excavate L (Leased} 23/10/2012 04:25
@ MITM-756615 W ,@ Mainfenance : GBUTM : Perform 1 to | P (Ready House} 231072012 12:05
Done 14 1, Kilchen; repair panfry hin...
@ MITM-7 48373 Wr vﬁ Maintenance . CBUTM : CBU - from P {Ready House) 23102032 12:05 |} |,
Dane 8/10 due COB 12/10 - Please: 1. e...
@ MITM-756712 wr ,‘ﬁ Meintenance PNTSOR04 : Infernat | G (Planned) 181072012 08:40 '
Dong paini as per SOR. Colours Wals... .
[ MITN-749414 e «§ Malntenznce ELETM: ELE - Start | G (Planned) 10/10/2012 02: 18
Done 8/10 Due COB 12/10 - Please serv...
i - _
l f ! Sea:chE «First « Prev 1 23 4 5 Next » Last » Showing 21 to 30 of 52 entries

Clep Pickard (Sydney HMGC) | 2012-§1-17-atterrpt-1 buitt 14-Now-2012 15:03:00 Java 1.6,0_23

Rendered in 0,053 seconds

lofl 28/11/2012 3:59 PM
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_ http://hovsingmanagement/ui/property/maintenance/history/itern/list.a..

= Housing Management (PROD) | Propetty.. I

Properties ‘ Search Resulis | Properfy Details

| Properly ID 310166 17 |

7 A
Dashbeard | Maintenance ; Leasing ; Inspections ' Profile E Tenancies E Tenant History l

Dashboard i Maintenance items i Quotes ! Requests | History !

Maintenance ltems | Quotes 1 Renguests ]

invoiced Last Updated
Amount

WELEW 1 P (Ready Houss) 10012012 02:18
I I )

4 M 7asa00wE | Canceled | [ ]

W: BLCTM: WFL- | P (Ready House) 0911072012 04:16

1] [ MirM-r49355 we 2K canceted | I - SORO02 : T2 (Tenant - Carpst Cleaning) 09/10/2012 04:10 [ [

FCC - Please under go a carpet steam clea...

|4 MrMr1sssave | 8 waistenance m PLSTM : Repair - | R (Responsive) 18/09/2012 DZ:04
Dens

Ej MITM-721678 we «} Maintenance B

W GLATM: BREAK | L (Leassd) 1410812012 01:01
= Aller nours Incident, Broken w..

Key Status Summary Charge Type

@ MITMV-749418 W 4 Maintenance
Done

, Done
' @ MITM-684000 wr $§ Maintenance PESSOR001 : L (Leased) 08/06/2012 11:48
: Done Conduct annual termite inspection & repori...
: [ METM-38837{wE | & Maintenanca _; COTSORINA : NAOZR10 {Leased CIC Retrofit - 01/05/2012 11:59
Done I Air Conditioning)
@ MITM-614532 we +§ Maintenance ! PLSSOR001 ¢ R {Responsive) 27/01/2012 02:07
Dene clear blocked drains to main balhroom ast...
@ MITV-562456 we 4 Maintenance PLSTM : REPAIR | R (Responsive) 240112012 03:07
Done LEVER KITCHEN TAP AS THIS IS LEAKING OU.

[F MTs78easve | Canceled PLSTM:clear | R {Responsive) 23/01/2012 §2:49

Showing 31 to 40 of 52 entries

| 1 search] « Fitst « Prev. 23 4 5 6 Next» Last»

Rendered in 0,053 seconds Clec Pickard (Sydney HWC) | 2012-11-17-attempt-1 built 14-Now-2012 15:03:00 Java 1.6.0_23

lofl 28/11/2012 3:59 PM
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_ hitp://housingmanagement/ui/property/maintenance/history/item/list.a..

o . e,
Z~- Housing Management (PROD) [Property... I (o] w5 @ i
Properfies l Search Results | Property De;‘

| Property ID 310156 17 ||

Ciass Managed Properly / 8tatus OCG/ Classification RB1/ Comp. Cempliant/ Type Dwelling / Rep. Area Liverpool/ Ownership Leased / Asset Status AC / Rep, Status

!

Dashhoard | Maintenance | Leasing l Inspections [ Profile l Tenancles | Tenant History i

i{} Dashboard i Maintenance Items ‘ Quotes l Requests | History
: J Maintenance ltems | Quotes ]—Requests i
I

'} Maintenance ltem History f
Key Status Summary Chargs Tyne Invoiced ;
i Amount i
H T — S S———_— T ———— I
| | [P 678944 | Maintenance _: GLATM: repalr | R (Responsive) [ R !
; Done one panel of 3 panel sliding shower scr... ‘
‘ - O o
i
i
i i
i |
, !
;

{ «First « Prev, 2 34 5 6 Next» Last» Showing 41 to 50 of 52 entries

Rendered in 0.053 seconds Cleo Pickard {(Sydnay HWGC) | 2092-11-17-attermpt-1 built $4-Now-2012 15:03:00 Java 1.6.0_23

lof1 28/11/2012 3:59 PM
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_ http://housingmanagement/ui/property/maintenance/history/quote/list...,

(P 7 2] v e

z~: Housing Management (PROD)

Properties ] Search Results | Property Details

| Property ID 310156 12

Ciass Managed Property / Status OCC / Classification RB1 / Comp. Compliant/ Type Dwelling / Rep. Area Liverpool/ Ownership Leased / Asset Status AC / Rep. Status
[

T
Dashboard | Maintenance | Leasing r Inspections [ Profile | Tenancles i Tenant History 1

History

Dashhoard J Maintenance tems l Quotes ! Requests

Eﬂaintenance IiemsJ Quotes Requestq

Maintenance Quote History

Key Status Summary Last Updated

1 mauo-testdove | Yo Canceted | [ 7 : 05/10/2012 : to replace the brush wood fencet.. 1702012 03:43 [}
mMauo-1e714tes | & Completed | [ T ¢ 11/10/2012 : ¢, Excavale through skab and undr... 091012012 02:38 |||

MQUO-187136we  + § Compleled _ BLCTM : 10/10/2012 : Replace al blinds thoughtoutto ... o020z 1129 |

!

MQUO-187126 We E Cenceled | I« =2 CT - 10/40/2012 : Replace carpets as per SOR001S, ., 09/10/2012 11:27 .
| mauo-estozw: | Y Canceted | |GGG 1" : 14/12/2010 : Supply and install leaf guard X5... 2300212011 04:43 {1
i i | l Search] « First « Prev. 1 2 Next» Last» Showing 11 to 15 of 15 entrles

Rendered in: 0.086 seconds Cleo Pickard (Sydney HMC) | 2012-11-17-alternpt-1 buiit 14-Nov-2012 15:03:00 Java 1.6.0_23

I nf 1 FRMIINT? 418 PM
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_ hittp://housingmanagement/ui/property/maintenance/history/request/lis...

Z&& Housing Management {PROD) | Property... Il o] iz @

T
Properifes i Search Results | Property Detalls
T | Property ID 310156 i
Class Managed Property / Status CCC / Classification RB1 / Comp, Gompliant / Type Dwelling / Rep. Area Liverpool/ Ownership Leased / Asset Status AC / Rep. Status !

Dashboard | Maintenance | Leasing l Inspections l Profile I Tenancies l Tenant History E ‘

E
Dashboard i Maintenance ltems E Quotes ‘ Requests | History I ;

T i

Maintenatce ltems J Quotes

Requests

Maintenance Request History

Key Status Summary . Last Updated

U | ) MREQ-74495v | § Gompleted ] 24/10{2012 14:23
[ mREQ.70237 0 | § Completed AFTER HOURS incident Broken vindow [ R AR 15/08/2012 02:46

[] MBREQ-67276vr | B¢ Maintenarce Not Required MAIN BATHROCM PIPE ISSUE—_ 12/07/2012 04:02

; m MREQ-33367 we é Completed Technical Assessment 0710712011 09:58

H | E———mimm b

il il search] « First « Prev 1 Ned » Last» Showing 1 to 4 of 4 entries
Rendered in 0.042 seconds Cleo Pickard (Sydney HMG} | 2012-91-17-attempt-1 buiit 14-Now-2012 15:03:00 Java 1.6.0 23

I ofi 28/11/2012 4:20 PM
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_ hitp://housingmanagement/ui/property/maintenance/item/view.action.

=z Housmg Management (PROD) | Property. . 1 |{Gom|

Properties j Search Resu[ts i Property Details

f property ID 310155

Class Managed Property / Status QCC / Classification RB1 / Comp Compliant / Type Dwelling / Rep. Area Liverpool/ Ownership Leased / Asset Status AC / Rep. Status

.| Dashboard | Maintenance | Leasing | Inspections [ Profile I Tenancies i Tenant History I

Dashboard l Maintenance items ! Quotes I Requests MlTM-?SG?ZU E Hlstory l

ilaintenance ltem Modify  Allocation Details

rl;rc:pa;'t;';taas Qwnership H/ Ast. ;St'a-!:.x—eAC / Rep. Status ) Priority R;L&me o _

J Warranties o Manufacturer Warranty {4) - RBooking ﬁeq Date 11!101’2012 17.00 . NSW!_ocale:
Keay . MITM TH67 20 WE Rebecca Me;eé}i_éQﬁ 0/2012 11:22 Target Start Date 221'1 0/2012 T
: Ralsed From tl_ﬁ fNSP-‘T?B?B.VME Rosie Graham 17!09.’2012 13115 Target End Date 22."‘% /2042 o i
| ]h;;;;; S @ MINV—548575 W5 Mainisnance Uss.. 23/10/2012 10:53 Current G ontract er Vi in Cliont Manacermant
| Cert'ﬂcate fem @WMC' 2208 *= Malntenance Use.. 23““’2012” 91 [ contractor ame John Godirey Piy [1d M8 Tonder 0110772011 - 30/062014 | ||
g §timiﬂi ‘}% Maintenance Dono APPointmem bate 22110/2012 0830 o NSWLocaI‘ﬁ;x; ;

L _.FLCTM : Garpet replacement to all carpet areas, due to... Required

Charge Tvpe T1 {Tenant Charge) . Dotai e S |
"""" e m——————— - Tenancy Details :

Maintenarnce Gode FLCTM: Floor Covering T&M

= o | R RANF, RE) Empioyee > I
O , |

’ _ o Dccupancy Date 23/06/2008 Vacancy Date 26!09!2012
Location Whole Site - —
e T T T T T T e Ceoupying AFR 632077 :
Contractor Carpet replacement to all carpei. areas, due to neglect [E R e ——— i
Instructions Carpet is heavily stained to all carpet areas. ;
Carpetis 6 years oid. Tenant to pay 40% of replacement :
cost.

Replace like for like.

Attachments

N/A

Rendered in 0.579 seconds Cleo Pickard (Sydney HMC) | 2072-11-17-atternpt-1 built 14-Nowv-2012 156:03:00 Java 1.6.0_23

1ofl 28/11/2012 3:43 PM
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Propertles [ Search Resu[ts Property Defails

Z¥ Housing Management (PROD) | Property...

|[ee®] iz @

Class Managed Proparty / Status OCC ! Classification RB1/ Comp. Compliant / Type Dweling / Rep. Area Liverpoo!/ Ownership Leased / Asset Status AC / Rep. Status

Dashhoard | Maintenance | Leasing J Inspections 1 Profile | Tenancies 1} Tenant History l

Properly ID 310156 i1

Maintenance Item

Dashboard ; Mamienance Items i Quotes l Requests MITM-749427 History-t

Modity  Allocation Details

Ownearship H/ Ast. Stalus AC / Rep. Slatus Priority

Maintenance Code

Property Status Routine

Warranties Manufaciuser Warraniy (4} Booking Req, Date 27R9/201217: 00. S NSWLocaI_‘I:;n;-
.Key IE MITM-749427 We o _L_l-s_;.;\_ltz_z;d 25/09/2012 16:33 Target Start Date ) .“-”25!10.'2012 S N
Ralsed From '} [NSP- %7577% 77R;57|e (;raiharriliﬂ;logf.?oi{zﬁsiﬁi Target End Date o 05.'11.’2012

‘lnvolce . M]NV 557069 WE ) Malntenance Use 12.’111;:2_61_2_1_1_2? Cu_rr';a_nt Contractor - 7 Veiw in Clier;{ Mra:aq:;];mi
VStatus - fiy}mteninfé Done o :ontractor Name T & D Cleaning Pty itd  RMS Tender 23/08/2012 - 30/06/2013
Summary FGCSOR012 : FCG - Vinyl - Please nder go a sirip and ... AppointmentDate _ 08/11/2012 18:15 neWkocalTime
_Charge Type_'-_*_ B P (Ready House) - ] ;2‘:3;:;?“10"5

FCCSORO012: Vinyl Strip & Seal

Tenancy Details

e .| R 1, R51)

Quantity 2.00 Room(s)

i1t Lecation Other
Contractor FCC - Vinyl - Please under go a stip and seal fo the family
Instructions

Attachments

NFA

Occupancy Date

23/06/2008 VacancyDaie 26/09.’2{)12

Employee ID-

room and kitchen, Occupying AFR

Any questions, please cali_

£82077

http: //housingmanagement/ut/property/maintenance/iteny/view.action..

Rendered in 1.048 seconds

1 nfl

Cleo Pickard (Sydney HMC) | 2012-11-17-atternpt-1 built 14-Now-2012 15:03:00 Java 1.6.0_23

PR/M11/2012 344 PM


pips
Typewritten Text
34


35

_ http://housingmanagement/ui/property/maintenance/item/view.action..

1 o] i

' Property...

= Housing Management (PFROD)

Propetties i Search Resulis | Property Details

I i} e

f | Property ID 310156 2

Class Managed Property I Status OGG / Classlfication RB1 / Comp. Compliant/ Type Dwelling / Rep. Area Liverpool/ Ownership Leased / Asset Status AC / Rep. Status

i Dashboarﬂ Maintenance Leasmg l [nspectmns] Profile F Tenanclfes E Tenant History

i
H
i

i

Maintenance ltem Modify  Allocation Details

||| Property Staius Owmership H/ Ast. StamS AC .' Rep Slatus Pricrity Routine
i|||Warranties  Manufacturer Warranty (4) Booking Req, Date  12/1 012012 17 00 NSW Logat Time
Key [P MiTM-7580024=  LisaAtard 10M10/201215:24 | | Target Start Dale 10!;0!2012 - o
Raised From o ri'] INSP-77678 WE Resie Graham 17/09/2012 13:15 Target End Dat; S 23.’101‘2012 7 I
lovoke  [g] MINV-B55601 8 Malnisnance Use.. 08112012 09:24 Curcent Contractor Viewn Ciient Menagement ||
Status 4 N]alntenanceDone N Comraciar Name Anderson Bt;f;dmig O Rws Tenderm,'(}?,‘;()_;{_ -30/0812014 |||

' Appointment Dt 23102012 08:00  NSWLocalTime
CBUTM : CBU - Please replace the ensite vanily as dis... ppointment 1ata 107201 IR

Charge TVPG U (Capltallsed} ;L;:]tll::; ;\cttons

MarntenanceCade CBUTM Carpentry BullderT&M .
— - s Tenancy Detalls |

Location Ensuite — . _
Tt T Tt Occupancy Date 23!06!2008 Vacancy bate 26/08/2012

Contractor CBU - Please replace the ensmte Vanity as discussed. e

Instructions Occupying AFR 882077

Attachments

NIA

=

Rendered in 0.445 seconds

Cleo Pickard (Sydney HMC) | 202-11-17-atternpt-1 bulit 14-Now-2012 15:03:00 Java 1.6.0 23

1 naf1 PR/TTD0OT1? 3-45 PM


pips
Typewritten Text
35


36

_ http://housingmanagement/ui/property/maintenance/itemy/view.action..

Z Housing Management (PROD) [Propenty.. 1 IEXIR R

Propertles i Search Resultsﬁ Property Details

Property ID 310156 <&
Glass Managed Properiy / Eatus CCC [ Glassliication RB1 f Comp. Compliant / Type Dwe!!mg.f Rep. Area Liverpool / Ownership Leased / Asset Status AC / Rep. Status

Dashboard | Maintenance | Leasing I Inspections l Profile Tenanmes Tenant History ;

Dashboard J Maintenance ltems | Quotes I Requests | MITM 75799‘[ History I

Maintenance ltem Modify  Allocation Details
Properiy Status Ownership H/ Ast. Status AC / Rep. Status Priority - Routine
I 7Earrantiesr) Manufacturer Warranty (4) - Booking Req. Date 12/10/2012 17:00 NSWLocalTlme
Key - @EITM 7575;3_\'\; T -“I:i;axﬁ'ard 10/10/2012 15119 Target Start Date 10/10/2012 I o
Raised From o -_E-ENSP 77678 o Rosie Graham 17/09/2012 15 Target End Date 23/10/2012 o
woce [§ va-sssem wE Maintenance Uss., 08/11/2012 09:24 Curront Contractor  \ewinClen Mensgement
|[sms A wentensncopone ContractorNeme poderson Bullding RS Tender 610712011 - 201002014
summary CBUTM : CBU - Please replace the main bathroom va f’f{’f’,'“tme"t Date . mAoporzos0  NSWLecalTime
Ehiarge Type 7 7 (Capllallsed) ) “u—_i 7 2223.?2 &qc“""s

Malntenanne Code CBUTM Carpentry BullderT&M
- e —ee——eme—eeemed Tanancy Details

- P S g Employes 0 [N
Locatlon Bathroom p——
T T T e Occupancy Date 23/06/2008 Vacancy Date 26/09/2012
Contractor CBU - Please replace the main bathroom vamty as o e i o e
Instructions discussed. Occupying AFR 632077

Attachments

N/A

[ _ N e _
o]

Rendered In 0.577 seconds Cleo Pickard (Sydney HVIC) | 2012-11-17-atterapt-1 buift 14-Now-2012 15:03:00 Java 1.6.0_23

I nf1 2R172017. 345 PM
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_ http://housingmanagement/ui/property/maintenance/item/view.action..

HG°T°| )

Properf.:es f[ Search Results | Property Defails

| Property ID 310156 (7

Class Managed Property / Status OGC [ Glassification RB1/ Comp. Compliant! Type Dwelting / Rep. Area Liverpocl/ Ownership Leased / Asset Status AC / Rep. Status

Dashboard [Maintenance Leasing ! Inspections ‘ Profite I Tenancies [ Tenant History i

MITM-766120 [ H!story l

Dashhoard l Maintenance ltems E Quotes i Requests

Maintenance lem Modify  Allocation Details

i 11| Property Status Ownership H/ Ast. Status AC/ R;; ‘g;;s#"iwwug? 7 Prlority Routlne

Wérran{lgs . Manufacturer Warranty (4) -Boélvu;g R;q Datei 25.’1 0!501 2 17 00 NSW LocalTlme

! Key - @ MITM 766120 WF Rebecea Meredit.. 23410/2012 09:35 Target Start Date 24/10/2012 o D X
_I;a_r;e_ci_l;r.o;_m_m - MQUO 189822WF Lisa Attard 23/10/2012 09:23 Target End Date 20M10/2042 S hii
7!7nr\;0|7c; - @ m]NV 555593 WE Matrlenance Use.. 08/11/2012 09:20- Current Contractormm S Vsewm C“Em Mana:emem J ]
Status _ _ ¢§ Maintenance Done 1 lcontractor Name Anderson Building  RMS Terdor01/07/20%1 - 30/0622014

f t Dat X NSW Local Time
PLSTM : 4, Excavate through slab and under footings to ... Appointment Date 241102012 08:00 oo h

Charge Tvpe L {Leased) El;;tﬂ;; é\ctions ‘

Maintenance Code PLSTM Plumblng Samtary & Drainage T&M
Tenancy Details

_ 5
T — e I, e - N/A :

Location Ensuite

Contraclcr ¢ Excavate through slab and under footings to replace

Instructions collapsed sewer

¢, Repair concrete slab, replace ile
¢ Replace pan with concealed 25 ¢, trap

Attachments

N/A

;r Cancel : N ”‘ -- -jr 7 T 7 ” ‘ i ) ,

Cieo Pickard (Sydney HMC) | 2012-11-17-altempi-t buik 14-Now-2012 15:03.00 Java 1.6.0_23

Rendered in 1.198 seconds
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_ http://housingmanagement/ui/property/mainfenance/quote/view.actio..

2 Housing Management (PROD) | Properiy... i J{eom] iz @

| Properties [ Search Results | Property Details

| Property ID 310156 7

1 Class Managed Properly / Status OCC / Classiication RB1/ Comp. Compliant / Type Dwelling / Rep. Area Liverpool/ Ownership Leased / Asset Status AC / Rep. Status

Dashboard | Maintenance | Leasing [ Inspections | Profile J Tenancies [ Tenant History ‘

. b
Dashbkoard | Maintenance lems ! Quotes | Requests | MQUQO-187141 | History ]
1 £ . e eem e .
Maintenance Quote |
Property Status Ownership H/ Ast. Status AC / Rep. Status l Quote Reg. Date 11/10/2012
Warranties Manufacturer Warranty (4) {Targei Start Date 1500/2012 i
Key MQUO-187141 %€ Rebecca Meredit. 09/10/2012 12:44 [ Target End Date 19/10/2012 :
11|! Raised From m MRE()-74495 We Rebecca Meredit. 09/10/2012 12:43 | [N o -
||| Maintenance Raised  [J) MITM-766105%% Lisa Aftard 23/10/2012 09:20
Attachments
Status 4 Completed
NIA i
Summary ;
i PLSTM : 11/10/2012 : ¢ Excavate thrg_ugh slab and under... i
Charge Type L (Leased)
Maintenance Code PLSTM: Plumbing ~ Sanitary & Drainage T&M ‘
Location Ensuite
:[1| 8cope of Works ¢ Excavate through slab and under footings o replace
! collapsed sewer . :
i 4 Repair concrete slab, replace tite :
& Replace pan with concealed g5 ¢, trap '
Quote Requests
Kéy Name Status Quote Amount Notes
MQUO-187143 Anderson Buildfing ,,@ Quote Accepled -
i — P P o 8t a1 2 4 TR i 8 i e G o
e ]

Rendered in 0142 seconds Clec Pickard (Sydney HMC) | 2012-14-17-attempt-1 built 14-Now-2012 15:03:00 Java 1.6.0_23

1afl 2R11/7017 419 PM
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_ hitp://housingmanagerment/ui/property/maintenance/request/view.acti..

2% Housing Management (PROD) | Property.. B I |[eoTe] iz @

Properties [ Search Results | Property Details

| Property ID 310156 (¢

Class Managed Properly / Status OCC / Classification RB1 / Comp. Compliant / Type Dweling / Rep. Area Liverpool/ Ownership Leased / Asset Status AC/ Rep. Status

i| Dashhoard | Maintenance | Leasing ! Inspections i Profile J Tenancies ! Tenant History i

Dashhoard ' Maintenance ltems i Quotes i Requests | MREQ-74495 | History i

| :

‘ i

11 Maintenance Request Modity  Linked Hems i

Property Status Ownership H/ Ast. Stafus AG / Rep. Status Key Summary Status I

R ] MQUO-187141 |
Manufacturer Waranty (4) 51 Mau0-187441

([ Warrantles  Manufacturer Warrany (4 B 2173 : PLSTM : 11/10/2012 : 2, Excavale #vough ggmpleted s

ey [f] MREQ74495 1= Rebecca Meredit. 09/10/2012 12:43 slab and under...

H e — . [£) MQUO-187142 |

Raised From GF} INSP-77678 0 Rosio Grahem 17082012 13:15 | | ) 2173 : GMATM : 16/0/2012 : Remoue, dispose and | Gancelled

Status ¢§ Completed stump grind 2...
MQUO-189620

Summary T == 2173: PLSTM : 23/10/20%2 : ¢, Broawate rough | Completed |[1|

slab and under... i

Business Line Property & Tenancy
Decision Devendant Linked Lease Management Issues
Des¢ription Sewer to ensuite has coliapsed and tree roots are growing N/A i
into the sewer line. |
: Attachmenis i
‘ Emailed quote to lessor. - i
; “ Attachment 1 e — 8450 K8
Lessor approved Andersons guote. Attachment 2 % re RE N 1.08 MB
Assignee Lisa Attard {lisavu) B o
Rendered in 0.179 seconds Cieo Pickard (Sydney HMC) | 2012-11-17-altempt-1 bullt 14-Now-2012 15:03:00 Java 1.6.0_23
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_ http://housingmanagement/vi/property/maintenance/item/view.action..

2% Housing Management (PROD) [Property.. i

: |;f<;l_3|;rtu_es Search Results Propem
| _ Property 1D 310156 .

Class Managed Property / Status CCC /[ Classification RB1/ Comp. Compliant / Type Dwelling / Rep. Area Liverpool / Ownership Leased / Asset Status AC / Rep, Status

Dashboard Maintenance | Leasing | Inspections { Profile ! Tenancies ; Tenant History J

Dashhoard l i'u'lamtenance Items [ Quotes FRequestTM!TM-Ttl»B%D I Hlstory 1

Maintenance ltem Medify  Allocation Details
Property Status Ownership H/ Ast. Status AC / Rep. Stafus Priority Routine :
V;arrantlo.;,-s Manufacturer Warranu_(;)m Booking Réq- Date _ 27/09i2012 47:00 NSW Local Time '
Key MITM749390%E  Lisa Allard 25008/2012 1643 | | Target StartDate  08/10/2012

Raised Fromm o {-}_‘] INSP-77677 40 Ro_"s:e_é_raham 1770972012 13:15 Target End Date o 70&!11]2“012 o o ‘
_l_!;v_o-l-;:e R [$] MINV-554045 %& Mamtenance USG G5f11féEE13 46 Current Contractor 7 Aﬁ\."iew in Client Management :
| Status o «4 Maintenance Done — Contractor Name Anderson Building RMS Tendsr 01/07/2011 - 30/06/2014 |
Summary ] :p;lolntment Date 231 0/2012 08:00 o .M}\ig\‘.n"\TL;)cammek

PLSTM ;1. Replaqg_?_hg_mgjn bathroom vanity tap set, ... . e e e
Further Actions
Required

Charge Type P {Ready House}
Maintenance Code PLSTM: Flumbing - Samtary & Dralnage T&M
——————— o Tenancy Details

Location Bathroom
N - - Occupancy Date 23.‘06!2008 Vacancy Date 26/08/2012 |
Contraster 1. Replace the main bathroom vanity fap sef, cracked ;
Instrictions 2. Report & Quote on block sewsr under concrete slab, O:cupylng AFR 682077 !

located around ensuite area - please email
syndeypropertysouth@dha.gov.au,

3. Repair kitchen flick mixer tap

4. Replace cracked downpipe shoes to rear yard
5. Replace dish washer connection

NiA

i s N

Rendered in 0.474 seconds Cleg Flickard (Sydney HMG) | 2012-11-17-attempt-1 built 14-Nov-2012 16:03:00 Java 1.6.0_23

1 nf1 28112012 3-46 PM
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_ hitp://housingmanagement/vi/property/maintenance/iteny/view.action..

i IEXI

zZ Housing Management (PROD) [ Property...

Praperties | Search Result | Property Detals |
i - P e e e e e Dt e et s s
.| Property ID 310156 i

Class Managed Properly / Status OCG [ Classification RB1 / Gomp. Compliant / Type Dwelling / Rep. Area Liverpoo] | Ownership Leased / Asset Status AC / Rep. Status

Dashboard | Maintenance | Leasing ' Inspections l Profile IATenancies I Tenant History-l

.1 Dashboard J Maintenance Items ! Quotes l Requests | MITM-749399 i History }
| Maintenance tem Modlfy  Allocation Details
| e i
11| Property Status Owmership H / Ast. Staius AG / Rep. Stalus Priorlty Routine i
Wartantles Manuiacturer Warranty {4} Booking Req. Date 101072012 17:00 NSW Local Time ’
Key E] MITRI-749399 WWE Lisa Atlard 25/09/2012 16:17 Target Start Date 281072012
Ralsed From @ INSP-77677WE Rosie Graham 17/09/2012 13:15 Target End Date 12/10/2012
Involse MINV-551891 WE Mairfenance Use. 301022012 18:25 (v ou oo a View in Client Management
Status < Maintenance Done 1" icontractor Name Thaodor Constructions Pty RMS Tender 01707/2011 - 30/06/2014
Summary I Lid
APGTM: APG - Start 8/10 due COB 1210 -please: 1. .. | | Appointment Date 081042012 14:00 NSW Local Time
Charge Type P Ready House) o e e e e )| Further Actions
111 Malntenance Code APGTM: Appliance Works - Gas T&M Required —
|| Tenancy Details
(111 Locatien Kitchen I -~ F, RB1) Employes I N
Contractor APG - Start 8/10 due COB 12/10 - pleass: Cccupancy Date 23/05/2008 Vacancy Date 25/09/2012
Instructions 1. service gas oven, the fan and the light are not and haven't . e e —
worked in the past 6 years Occupying AFR 682077
; 2. service the cook top as no all the igniter's are working ) T
: Update:
: 3. Service/ clean vulcan wall heater
Any questions, please cail _
Attachments
N/A
[[_ Cancel
Rendered in 1.113 seconds Cleo Pickard (Sydney HMC) | 2012-11-17-attempt-1 buiit 14-Now-2012 15:03:00 Java 1.5.0_ 23
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http://housingmanagement/ut/property/maintenance/item/view.action..

fat Housing Management (PROD)

Properties [ Search Results ; Property Details

Class Managed Properly / Status OCC / Classification RB1/ Comp. Gompliant/ Type Dwelling / Rep. Area Liverpool/ Ownership Leased / Asset Status AG 7 Rep. Sfatus I

|Property... 1 I

Property ID 310156 (7

Dashhoard l Maintenance liems [ Quotes | Requests | MITM-758654 HistoryJ

: Dashboard | Maintenance | Leasing ] Inspections ’ Profile | Tenancies} Tenant History ]

L R e et e

Maintenance item Modify  Allocation Details
Property Status Ownership H7 Ast. Stafus AC / Rep. Status Priority Routine
Warranties Manufacturer Warranty (4) Booking Req. Date 1110/2012 17.00 NSW Local Time
Key @ MITM-7565654 1 Rebecca Meredil.. 09/40/2012 10:48 Target Start Date 08/10/2012
Raised From @ INSP-77878WE Raosie Graham 17/09/2012 13:16 Target End Date 12/10/2012 ‘
JE e S0 e e |
Invoice MINV-551887 ME Matntenance Use.. 30/10/2012 15:25 Current Contractor View In Client Menagement !
|Status < MaintenanceDone Contractor Name Thecdor Constructions Pty RMS Tender 01/67/2011 - 30/06/2014 ||
Summary Hd SEUp— |
LCKTM : 1. Sarvice front doct dead lock 2. Replacei.. | | Appointment Date 12/0/2012 09:00 NSWocal Time | |1
fhﬁ@it@f,,,,,,,, P,(ReadyH,oufe,) e e e e e Further Actions ;
Maintenance Code  LCKTM: Locksith T&M Required S

l.ocation

I | Tenanoy Petalls

. Whole Site _(RAAF, RB1) employes 10 [N
' Contractor 1. Semvice front door dead lock Occupancy Date 23/06/2008 Vacancy Date 26/09/2012
Instructlons 2. Replace internal door handle, key alike to front. - e e
3. Laundry: Service screen door lock and provide 2 keys. Occupying AFR 682077 o

4. Service all window lock, and key alike

5. Supply 1 key to garage roller door

6, Supply 1 front screen door key

7. Service famiily rcom sliding door lock and supply 1 key.

Fiace all extra keys onto key tag.

Attachments

N/A

Cancel }

Rendered in 0.436 sgconds

I nf1
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_ hittp://housingmanagement/ui/property/maintenance/itern/view.action..

| Property... ] [[eom] i

N Housing Management (PROD)

Propertles l Search Results Propery Details l

- Property ID 310156

Class Maraged Property / Status OCC / Classificatlon RB1/ Comp, Compliant / Type Dwelling / Rep. Area Liverpool / Ownership Leased / Asset Status AC / Rep. Status

Dashboard | Maintenance | Leasing r Inspections l Profile g Tenancies

]
Tenant History 3

Dashhoard l Maintenance Items | Quotes | Requests | MITH-764634 | History |
Maintenance ltem M}: Allocation Details
Property Status Ownershlp H! Ast. Status AC / Rep, Slatus Priority Routfne
1| Warrantles Manufacturer Warrang( (4 Booking Req. Date 23;’1 0!201 2 17 OO NSW Lﬂcamme
. Key . MITM 764634 %E Lisa Atlard 19/10/2012 15:32 Target Start Date 18/10/2012 !
. Raﬁed From MQUO- 139101WF Lisa Attard 18/50/2012 17:12 Target End Date 26/10/2012 :
[ twoice o I'_s‘] MINV-551608 \_A_fF  Mairfonanca Uise., 30/10/2012 11:02 Current Gontractor View in Client Management
Sfatu:.s el ”‘Q ,Tf??i?nance Done L _ Contractor Name ‘Waratah Lawncare Garden Shor Form 01/07/2010 - 30/08/2013 ‘
Summary S | | Maintenance
o . GMATM : Remove, dispose and stump grind 2 frees along ... Appolntment Date 26/40/2012 10:00 NSW Local Time | ||
Charge Type . . (_E_fl_aina?) e Further Actions '
Re¢uired ;
Maintenance Code GMATM: Grounds Mamtenance T&M [ _—
Tenancy Details
Locatlon Whole S;te N/A
Contraclor Remove, dlspose and stump grind 2 trees aleng side ensuite,
Instructions adjacent to the properly. Trees approximately 3 meter high.
Access Detalls Side access ;
Attachments
N/A

Rendered in 0.721 seconds Cleg Pickard {Sydney HMGC) [ 2012-11-17-allernpt- 1 buill 14-Nov-2012 15:03:00 Java 1.6.0_23
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_ hitp://housingmanagement/ui/property/maintenance/item/view.action..

2% Housing Management (PROD) [ Property... | eem] 7w

Prope:'tles I Search Results Property Details

| Property ID 310156 7

Class Managed Preperly [ Staius OCG / Classification RB1 / Comp. Compliant / Type Dwelling / Rep. Area Liverpoo! / Ownership L eased / Asset Status AC/ Rep. Status

Dashboard | Maintenance | Leasing ' Inspections i Profile i Tenancies I Tenant Hlstol’y-’

MITM-766238 History F

Dashboard LMamtenance ltems l Quotes | Requests

NMaintenance ltem Medity  Allocation Details
Property Status Ownershlp HI Ast. Slatus AG / Rep. Siatus Pricrity Routine
‘ Warrant[es Manufacturer Warranty €3] Booking Req. Date 25M0/2012 17:00 NSW LﬂcaleE
Key @ MITM 766238WF Lisa Attard 23/10/2012 11: 14 Target Start Date 2311072012
Ralsed From @j INSP-776781EF Rosie Graham 17!09.’2012 13 15 Targst End Bate 30110/2012
Ian)ICE o ) @ MINV-551117 W& Maintenance Use..29.i1 05'201? 1326 Current Contractor View In Client Management
Staws »fEMamte')ance Done i Contractor Name Anderson Butldmg RMS Tender 01/07/2010 - 30/08/2013
Summary I s S
Appoint it D. t 012 08:00 NSW Local Tims
CLNTM : extra over clean as discussed with properiy ma... E?,OET,EP a ° e 23“ mz__1__________________________ ]
Further Actions
Ch T
arge ype MX (Unrecovered TenanfCharges) - Required
Malntenance Caode CLNTM: Cleamng T&M .
e - - Tenancy Details
e I - <=1 Employes > [
Lacatlon Other ——
T Occupancy Data 23/06/2008 Vacancy Daie 26/09/2012 i
Contractor extra over dean as discussed with properfy manager LA - - ;
Instructions oven and misrors throughout Occupylng AFR 682077 :
Access Detalls

Attachments

N/A
f
| Cancel
| carcel

Renderad In 0.41 seconds Cleo Pigkard {Sydney HMC) | 2012-11-17-atternpt-1 buikt 14-Now-2012 15:03:00 Java 1.8.0_23
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_ htip://housingmanagement/ui/property/maintenance/item/view.action...

[ Properly... ;{

Properﬂes f Search Resu!ts} Property Detatls

| _ Property ID 310156 ©7

Class Managed Properly / Status OCG / Classlfication RB{ / Gomp. Compliant / Type Dwelling / Rep. Area Liverpool / Ownership Leased / Asset Status AC/ Rep. Status

Dashboard | Maintenance | Leasing J Inspections i Profile l Tenancies J Tenant History J

' Dashhoard { Maintenance ltems I Quotes ‘ Requests MITM-766673 [ H[story l !

Maintenance ltern Medity  Allocation Details :
; 'Property Status Ownership H/ Ast Stalus AC / Rep. Slalus T Priority Routine |
i||| warranties Manufacturer Warranty (4) Booking Req. Date 11M0/2012 17:00 NSW Local Time |
I Key 7 - @ MITM 755573WF Rebecca Meredit.. 09A0/2012 11:90_ Target Start Date 23/10/2012 :
Raised From Q‘} INSP-77678M o Rosie Graham 17/09/2012 13:15 Target End Date 2411072012 :
1] Iavaice ' [ va.551114 M ) Maﬁe_mnce Use. 201012012 1323 Curr ent C ontr A ct or View in Client Managemem )
1| Status « Maintenance D"“e Contractor Name Anderson Bundmg " Rus Tendermlﬁ?fzom 30/06/2013

Tessue Clean garage concrete sla {e]uly " T PP S

Charge Type X (Unrecovered Tenant Charges) ;‘;ﬁxﬁ;gm""s

Mainfenance Cude CLNTM Cleamng T&M S

Tenancy Details

, Lucatxon Whole Site
A0 ok s Ea— Occupancy Date 23.’05.’2008 Vacanr.y Date 26.’09."2012
E Contractor Pressure clean garage concrete slab floor -
‘i | { Instructions Qccupying AFR 682077
Attachments
N/A

=

Rendered in 0,454 seconds

Cl=o Pickard (Sydney HMGC) | 2012-11-17-attempt-1 built 14-Now-2012 15:03:00 Java 1.6.0 23
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http://housingmanagement/ui/property/maintenance/iterny/'view.action.,

i Housing Management (PROD)

Properties I Search Results | Property Details

| Propeniy...

; DashboardJ Maintenance

Class Managed Property / Status OGC / Classification RB1/ Comp. Gomgliant / Type Dwelling / Rep. Area Liverpool/ Ownership Leased f Asset Status AC / Rep. Status

Leasing | Inspections ' Profile l Tenancies—[ Tenant History 1

Properiy ID 310156 7 !

—_—

MITM-748355 (Hlstory—[

Dashhoard l Maintenance ltems l Gluotes [ Requests

Maintenance tem Modity

Allocation Details

; Proparty Status Gwmnership H/ Ast. Status AC / Rep. Status Priority Routine
Warranties  Manuacluer Warany () ‘Booking Req. Date  27/08/2012 17:00 ) NSW Local Time
Key [P MITM-7d9355¥E  Lisa Allerd 250920121548 | | Target Start Date 2311012012 7 R
Raised From - @j iNéP-T?GT?M o __Rnsie Graham 17/08/2012 13:15 Target End Date 24/10/2012 o o
Wwoice  [§ MINV-51113 WE  Maimenancs Use. 29/10/2012 13:23 éﬁrrent Contractor . View!n Client Manageme; ;
| States v Malntenance Done _.. | contractor Name Anderson Building RMS Tender 910712010 - 30/06/2013.
; _éjmmary  'CLNSOR001 : lomal and oviemal cean as per SOR. .. | | APPOMmentDate 23020120800 NeWleelTiee)) |
(| G R |

CLNSORO0O1: Halcyen (Up to 4 rcoms)

Maintenance Code

Quantity 1.08 Unit{s}
Location Whole Site
Contracter Internal and external clean as per SCR.

Instructlons
Note: New paint and carpet

Attachments

N/A

Tenancy Details

I - F. RD1) Employee 1D NN

23/06/2008 Vacancy Date 26/09/2012

Qccupancy Date

Occupying AFR

682077

Ei- Cancel

Rendered in 0.47 seconds
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hitp://housingmanagement/ui/property/maintenance/itemn/view.action...

2T Housing Management (PROD) [Property... I |leo®] 1w

Properties l Search Resuits Property DPetails

/I Property 1D 310156 7

Class Managed Properly / Status OCG / Classification R81/ Comp. Compliant / Type Dweling / Rep. Area Liverpocl  Ownership Leased / Asset Status AC / Rep. Status

Dashhoard | Maintenance | Leasing I lnspectlons ’ Profile l Tenancies l Tenant History |

: Dashboard i Mamtenance H:ems [ Quotes | Requests I MITM-749364 [ Hrstoﬂ

- Tenancy Details
Maintenance Gode CBUTM: Carpentry Bm?derT&M

Mamtenance item Modify  Allocation Details

Properiy Status O\;r;rr;.rsth HIAst Stalus AC /Rep. Stalos l Prlority Routine )

Warranties Manufacturer Wa-rrﬁawrr{‘y”r(:; Booking Req Dat; 27/09/2012 17:00 S NSW L:G:'ﬂ T:“E_

Key @ MITM- 749354WF " Lisa Atlard 25/09/2012 15:56 Target Start Date 08/10/2012 -
Ralsed From INSP—?‘?S??HE Rosle Grakam 17/09/2012 12:15 Target End Date 12/t0/2012 - o I
' Inveice MINV-548650 WE Maintenance Use.. 23/10/2012 1;10_5 Current Cont;actor ....... View In Client Management ;
Certlficate ltem 4 MCL5311 Mairtenance Use.. 25/10/2012 18:44 contractor Name  Anderson Buikling RMS Tender 01/07/2011 - 30/06/2014
|}istatus ) Maintenance Done Appointment Date 081072012 08:00 o NSW LocalTime | |1
: Summary CBUTM : Repla_cge the bathroom window flywire as it has ... ;22:&?2? ctions :
111 | Charge Type T1 {Tenant Charge) T T :
|
!

———— e | <A, F) Erployes NN
TS ] Occupancy Date 23/06/2008 \.'acancy Date 26."091‘2012 -
Locatron Bathroom s St I
T T T T Occupylng AFR 682077
Contracior Replace the balhroomwmdow ﬂywlre as }t has an unknown — B e e !
Instructions hole. :
Attachments
MN/A

I

' Cancel

Rendered in 0.453 seconds Cteo Pickard (Sydney HMC) | 2012-11-17-atlempt-1 built 14-Now-2012 15:03:00 Java 1.6.0_23
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hitp://housingmanagement/ui/property/maintenance/item/view.action..

ZX Housing Management (PROD)

Properties ’ Search Results

Property Details

[ Property... I

[[ee®] iz ®

Class Managed Progerty / Status OCC / Classification RB1 / Comp. Compliant/ Type Dwelling / Rep. Area Liverpool/ Owaership Leased / Asset Status AC / Rep. Status

Leasing l Inspections J Profile } ‘Fenancies E

1
Tenant History E

Properly ID 310156 o7

e
1 Dashhoard | Maintenance

bashboard ;i Maintenance ltems ! Quofes l Requests

MITM-766132

History 1

Mainfenance ltern

Modify

Allocation Details

Property Status

Ownership H 1 Ast, Stalus AC / Rep. Status

Priority Rouling

Manufacturer Warranty {(4)
MITHI-766132 %
MQUO-139627 ¥

Warranties

Key

Raised Frem

[§) MINV-549412 v

Lisa Allard 23/10/2012 05:49
Rebecca Meredit., 23/10/2012 £9:40

Matntenance Use., 24/10£2012 15:07

Booking Req. Date 25M10/2012 17.00

NSW Local Time

Target Start Date 24/10/2012

‘farget End Date 24/10/2012

it | Invaice
Status +§ Maintenance Done o
Summary )
FLGTM : Replace carpets as per SOR0018. Replacement...
11 charge Type U (Capitalised)

Maintenance Code FLCTM: Floor Covering T&M

Location Whole Site

Contractor
Instructions

60% of cost {o replace carpets.

Total carpeted area: 68.5m2

Replace carpets as per SOR0048.

Replacement required due to tenant neglect. CHA to pay

Type/ colour:
Godfrey Hirst
Bayside twist
Pebble bay
Attachments
N/A

Current Gontractor

View in Client Management

Contractor Name

John Godfrey Pty Lid

RMS Tender $1/07/2011 - 30/06/2014

Appointment Date
Further Actions
Required

24/10/2012 08:30

NSW Local Time

Tenancy Details

N/A

==

Rendered in 0,654 seconds
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_ http://housingmanagement/ui/property/maintenance/item/view.action...

= Housing Management (PROD) | Propery... Il ileom] 5w

Properties [ Search Results | Property Details

. Property ID 310156 iz

11 Class Managed Property / Status OCC / Glassification RB1/ Gomp. Compliant/ Type Dwelfing / Rep. Area Liverpool/ Ownership Leased / Asset Status AC / Rep. Status

; Dashboard | Maintenance | Leasing [ Inspections ’ Profile 1 Tenancies [ Tenant History i
[ —— e

1! Dashhoard §E Maintenance lfems l Quotes ' Requests ; MITM-756766 | History i

i|1 Maintenance ltem Modity  Allocation Details
Property Status Ownership H/ Ast. Status AC / Rep. Status o Priority Routine
| Warranties Manufacturer Warranty (4) Booking Req. Date 111072042 17:00 NSW Local Time
1 ey 3 MITM-7E67664F  Rebecca Meredit. DM0/2012 1143 | | Target Start Date 24/10/2012
{ Raised From MQUO-'!B:;:I;&% Ml:«:t;;;:‘;:;;.!;‘leredit,.09/10!2012 11:29 Target End Date 24/10/2012
Involce IINV-549084 5 Mairtonanoe Use. 241020120658 | oo o View In Clien Menagerent |

Status ) Maintenance Done

Contractor Name Seal Blind Cleaning RMS Tender 01/07/2011 - 30/06/2014

Summary L e o
A £ f Dat Kl NSW Local Time
BLGTM : Replace all blinds thoughiout to properiy 1o v... ppointment Date  24/10/201206:00 ?

Further Actions
I— Required

Malptenance Code BLCTM: Cleaning of Window Furnishings T &M i

) Tenaney Refafl

Charge Type U {Capitalised)

—_— — EIET e ———reppi - N.,'A
Location Whole Site
Contractor Replass all blinds thoughiout to property to verticals

Instructions

Attachments

N/A

i l Cancel
t -

Rendered in 0.585 seconds

Cleo Pickard (Sydnsy HMC) | 2012-14-17-attempt-1 buiit 14-Now-2012 15:03:00 Java 1.6.0_23
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hitp://housingmanagement/ui/property/maintenance/item/view.action.,

Properiies J Search Results

Property Detafls

[eon] 3 ®

L

[ Propenty...

Glass Managed Preperly / Status OCC [/ Classification RB{ / Comp. Compliant/ Type Dwelling / Rep. Area Liverpool/ Ownership Leased / Asset Status AG / Rep, Status

Property |D 310156 ¢

Dashhoard | Maintenance  Leasing l spections l Profile é Tenancies l Tenant Hisfory |
|
, Bashboard J Maintenance !temsJ Quotesl Requests | MITM-756615 Historyl
O TUU SR SRR S
11| Maintenance ltem Modify

Allocation Details

Cwnership H/ Ast. Status AC / Rep. Slatus

Manufacturer Warranty (4)

Property Status

Warranties

Koy @ MITN-756616WE Rebecca Meredit.. 09/10/2012 10:34
Ralsed From &} INSP-77678 v Rosie Graliam 17/09/2012 1315
Involce o @ MINV-548653 WE Maintenance Use., 23!10;2815 12_05
Siatus 7 .;§ Maintenance Done S
summary |

- CBUTM : Perform 1 to 14 1. Kitchen: repair pantry hin...
Charge Type P (Ready House)

Maintenance Code CBUTM: Carpentry - Builder T&M

Whole Site

Location

Perform 1 to 14

1. Kitchen: repair pantry hinge

2. Garage: Remove and dispose 3 shelves under window,
patch up holes.

3. B3: Service draw runnars.

4, Bath: Remove/ disposal and replace hroken fowel rail and
T/R holder.

5. Bath: Repair vanity doors and top laminate strips.

6. B2: Replace door handle

7. B2 replace draw bottoms

8. Ensuite: Replace door handle

9. Ensuite: Replace double towel rail

1. Entrance: Replace internal door, as it is de laminating.
11. Replace flywire to laundry door

12. Service pergola, many battens coming away

13. Repair structural cracking to family room, and hallway .
14.Repair large hole to wall from contractor.

15. Repair garage rofler doors, not rolling well.

Contractor
Instructions

Attachments

NiA

Priority Routine
Booking Req. Date  14/10/2012 17:00 NSW Local Tme ||
Target StartDate  08/10/2012 |
Tary 11/10/2012 :

Target End Date

View in Client Management

Current Contractor

Contracter Name Andersen Building

RMS Tender 01/07/2011 - 30/06/2014 | | | |

Appointment Date 09/10/20142 07:00 NSW Local Tme

Further Actions i
Required |

Tenancy Details

23/06/2008 Vacancy Date 26/09/2012

Occupancy Date

Occupying AFR 682077

Rendered in 6.418 seconds

1 afid

Clzo Pickard {Sydney HMVC) | 2012-11-17-alternpt-1 buit 14-Now-2012 15:03:00 Java 1.6.0_23
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_ hitp://housingmanagement/ui/property/maintenance/item/view.action...

[ Propenty... i

Properﬂes ; Search Results I Property Details

| Property ID 310156 ¢

Class Managed Properly / Status OCC / Classification RB1 / Comp Compliant / Type DweIlTngI Rep. Area Liverpool / Ownership Leased / Asset Status AC / Rep. Status \

Dasthalﬂ Maintenance Leasing l Inspections , Proflle [ Tenancies | Tenant History l :

i ] L
‘11 Dashboard ! Mamtenance ]tems E Quotes l Requests | MITM-743373 | History } H

Maintenance ltem Modity  AHocation Details

Property Status i Ovmership H/ Ast. Status AC / Rep. Slatus Priority Routine
: Warranﬁe;s Manufacturer Warranty (4) o A Booking Req. Date 27/08/2012 17:00 S NSWLOCﬂﬂ_B_ i
Key o MITHI-74937 3 1E © Lisa Allard 25/08/2012 1606 Target Start Date 08/10/2012 . ‘
‘ Raised From 7 @ INSP-77677 WE Rosie Gralwwamﬂii'09!201721315 Target End Date 121102012 |
Invoice o MINV-548650 Y& Malnienance Use.. 2éf10f2012 1_2_ (_}5_' Gurrent Contractor View in Cllent Management :
: Status o # Maintenance Done I lcontractor Name Anderson Building " RMS Terder 01/07/2011 - 361062014 |||

Summary ]
Appolntment Dat ; NSW Local Time
CBUTM : GBU - from 8/10 due COB 12/10 - Please: 1. ... AppolntmentDate ~ 08/10/20120800
Fur!her Actlons
Required

Charge Type P (Ready House)

Maintenance Cade CBUTM: Carpentry - Buiider T&M

Tenancy Details

j — S I - . R51) Employee I I

Location Other by paspem— i
o - Occupancy Date 23."06."2008 Vacancy Datﬂ 26/09."2012 i
Contractor CBU - from BI10 due COB 12110 - Please: e e
Instructions 1. ease & adjust the LHS gate Occupying AFR 882077

2. ease & adjust the RHS gate

3. repalr and paint the movement cracks to the hail way
celting

4. replace the door stop in the ensuite

5. replace the door stop in bsdroom 3

8. repair the BIR doors in bad 4 as they coma off the tracks
7. re-fix the dropped garage ceiling

8. replace the internal laundry door plate

Any questions, please call Lisa_

Attachments

N/A

Rerwdered in 0.453 seconds Clec Pickard (Sydney HMG}Y | 2012-11-17-attermnpi-1 built 14-Now-2012 15:03:00 Java 1.6.0_23

I af1 2R/11/7M17 287 PM
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_ http://housingmanagement/ui/property/maintenance/item/view.action. ..

P Housmg Management (PROD) | Property. I [lee®] iy

Propertres ! Search Results i Property Details

‘ _ Property ID 310156 .7

Glass Managed Property { Status QGCC f Classiflcatlon RB1 / Comp, Compliant / Type Dwelling / Rep. Area Liverpool/ Gwnership Leased / Asset Status AT ! Rep, Siatus

Dashboard Malntenance

Leasing [ Inspections ! Profile J Tenancles ‘ Tenant History I

Dashboard l Maintenance items | Quotes ' Requests | MITM-749418 | History

Mainfenance ltem Modify  Allocation Details ‘
Property Status Owvmership H/ Ast. Status AC / Rep. Status PrIority Routine
Warranﬁ;; - ;\ﬁ;ﬁufacturer Warranty (4} Booking R;c; Date - -2'.7_/;};/2912 17:00 NSW Local?"lm;
K;;m - @ ‘IV\;'[I:I"!;I‘!"?'49418WF o Lisa Altard 25!09.'2012 iﬁ 23- Tal;sget“ Start Date 08/10/2012 1
Raised From @ INSP-??ST?M o Ros|e Grahan; 1—'.;“;9,';0;2 ;‘;’ iﬁ Target End Date 12/10/2012 T I
Invoice a [§ MINV-543377 v Mamt;nance Use 10!%0/2012 1417 Current Contractor V'Iewin cnemManagemem
| Status . 4 Mamtenance Done o e Contractor Name Anderson Bljllldlné  RMS Terder01/07/2011 - 300062014 |

Swuinmai’_  ELETM: 1. replace the blown light to tie ensuite Upd... Appointment bate  fotoi201207:00 - NSWLeestTime)
Charge Type o P (Ready House) Further Actions

Reguired

Mamtenance Code ELETM Electrical T&M .
-—-  Tenancy Details

o —_—- -1 | [ NN re) Employee 1> [

Locaﬂon Other prp—

. Goeupancy Date 23!06.’2008 Vacancy Date 26/08/2012 |
Contractor 1. replace the blown light to the ensuite — ]
Instructions Update; Ocoupying AFR 682077

2. Service door ball

3, Replace rangehood light globe

4. Replace bathroom light switch

5, Service bathroom exhaust fan

8. Replace all GPQ points to kitchen above bench top

Attachments

N/A

|
o
)
3
=]
9

Repdered in 0.5 seconds Cleo Pickard (Sydney HMC} | 2012-11-17-allempt-1 built 14-Now-2012 15:03:00 Java 1.6.0_23

I nf1 28112012 4:007 PM
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http://housingmanagement/vi/property/maintenance/iteny/view.action..

.| Properties %

Search Resuits ; Property Details

Z& Housing Management (PROD)

Prm—

H

é Property...

[[ee®] iz @

Dashboard | Maintenance

Class Managec{Properlyi Status OCC / Classlficatlon RB1 / Comp, Compliant / Type Dweling / Rep. Area Liverpool / Ownership Leased / Asset Status AC/ Rep. Status

Leasing I Inspections l Profile j Tenancies J Tenant History 3
L R

Property 1D 310156 i

Dashhoard } Maintet‘;-;;;é‘ltems l Quotes ' Requests | MITM-719888 H[storyi
I Maintenance ltem Madity  Allocation Details
’ Property Status Ownership H/ Asl. Slatus AC / Rep, Status Priority Routine
| H warranties Manufacturer Warranty {4) Booking Req. Date 03/08/2012 17:00 NSW Local Tire
Key @ MITM-719888 W Greg Bridger G1/08/2012 10133 Target Start Date 01/08/2012 -
_ T Target End Date 08/08/2012 i

i 111 Interaction

13428379

WE Maintenance Use,, 18/09/2G12 14:04

||| Invotee [ mnv-g3agge e
Status +§ Maintenance Done
Summary
PLSTM : Repair - Main Bathroom, Tenant was cleaning w...
Charge Type R (Responsive)

i Maintenance Code

PLSTM: Plumbing - Sanitary & Drainage T&M

Loeation Bathrocm
11| Contractor Repair - Main Bathroom, Tenant was cleaning walls in Family
Instructions roort harid hias gone through the wali. It went through the

wall at the bottom wall is very wet & shower is behind this
wall.

Cenduct flood and pressure test and minor shower
maintenance to the Main shower as per the aitached SOP
and report attached. Email test results and findings on the
completed form within 7 days to
sydneyproperlysouth@dha.gov.au.

Access Details

Attachments

[Attachment 1

[ & Shower Test.. Buliding .., 81.00 KB

Cancel

Current Contractor

View in Client Menagement

Contractor Name

Further Acticns

Requlred

Tenancy Details

N/A

Appointment Date

RMS Tender 040712011 - 30/06/2014

Anderson Building

08/08/2012 15:00

NSW Local time

Rendered in 1.166 seconds

1 nf1

Clep Pickard (Sydney HMC) | 2012-11-17-attempt-1 buill 14-Now-2012 15:03:00 Java 1.6.0_23

2811172017 4:09 PM
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Defence Housing
AUSTRALIA

ADDRESS
JOB NO. 719888

BATHROOM OR ENSUITE SHOWER BATHROOM

) ACTION TAKE.

¢  VISUAL DAMAGE NOTED. E.G. WALLS, GYPROCK WALL HAS AHOLE
CARPET, SKIRTINGS /ARCHITRAVES,
CEILINGS BELOW, CUPBOARDS ETC

®  TENANTS COMMENTS (IF APPLICABLE)

¢  WALL SPINDLES, CHECKED AND REPLACED SPINDLES AND FIBRE WASHERS
REPLACED WASHERS, “0"”-RINGS AND
BODY WASHERS

e  SEALED AROUND TAP SPINDLES SEALED SPINDLES

¢ PRESSURE TEST FAIL

e FLOOD TEST PASS

e (CHECKED FOR DRIPPING SOUNDS IN
FLOOR SPACF — 2 STOREY BATHROOMS

e (HECKED SHOWER SCREEN FOR LEAKS
AND SEALED

GENERAL COMMENTS

WHEN THE PLUMBER ATTENDED THE GYPROCK WALL HAD A HOLE IN IT AND THE
BASE OF SHOWER WAS VERY WET THE SHOWER ROSE WAS LEAKING AND
SPINDLES NOT SEALED ADVISED TENANT TO MONITOR SHOWER THE TENANT IS
BEING POSTED IN DECEMBER THE PLUMBER BELIEVES THAT THE SHOWER ROSE
WAS THE MAIN CAUSE OF HE LEAK INTO THE WALL HOWEVER THERE COULD BE
UNDERLYIN G PROBLEM WITH THE SHOWER BASE. ANDY OTHER LEAKS CANN OT
BE IDENTIFIED UNTIL THE WALLS DRY OUT
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http://housingmanagement/vi/property/imainfenance/item/view.action...

= Housing Management (PROD}

Propertles ’ Search Results

Property Details

I = HE';‘ﬂ ERC)

: Dashboard | Malntenance

Class Managed Property / Status QCC / Classification R84/ Comp. Compliant / Type Dweling / Rep. Area Liverpool/ Ownership Leased ! Asset Stafus AC / Rep. Stafus

Property ID 310156 i3

H

Leasing l Ihspections I Profile l Tenancies E

Tenant History |
i

I

Dashioard I Malntenance ltems ! Quotes I Requests

MITM-721678 ] History |
— ¥ i

Maintenance Code

GLATM: Glazing T&M

Locatlon

Bathroom

.|| Maintenance Item Modify  Allocation Details .
R i
; Property Status Owmership H/ Ast. Slatus AC / Rep. Stalus Priority Routine .
Warranties Manufacturer Warranty (4) Booking Req. Date O7/08/2012 17:00 NSW Local Time
Key [A MITM-721678 € Rebecea Meredit. 03/08/201215:24 | | Target Start Date 03/08/2012 |
‘ Raised From m MREQ-70237 WE Nigel Menzies 26/67/2012 10:15 Target End Date 10/08/2012 }
Invoice @ MINV-518394 W CTh 14/08/2012 13:21 Current Contractor View In Clienl Managersent
: Sl tus M . t D P e a e
| # “ﬁ aintenance Lone Contractor Name O'Brien Glass RMS Tender 01/07/2011 - 30/06/2014
! Summary - S —
A tment Dat a7/08/2012 17:00 NSW Lecal Time
i GLATM : BREAK & ENTER - After hours incident. Broken ,,_pPPIEFIen i e,,,, 7iosj20 17 e —
‘ W... _ | | Further Actions infiial calf out was after hours rate -
'| 1} Charge Type L (Leased) Requlred ]

Tenancy Betails

o

COccupancy Date

Employee (O IEG

23/06/2008 Vacancy Date 26/08/2012

Condractor
Instructions

BREAK & ENTER - After hours incident. Broken window in
bathroom.

C"Briens glass attended after hours and repaired glass- Ref:
2734958.

Frosted glass.

Access Details

Please rof numberr 2734968 - Appcintment booked for Friday
10105 i, I

Attachments

N/A

Occupying AFR 682077

i Cancel

Rendered in C.644 seconds

1afl

Cleo Pickard (Sydney HMC) | 2012-11-17-attlempt-1 buifl 14-Nov-2612 15:03:00 Java 1.6.0_23
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hitp://housingmanagement/ui/property/maintenance/request/view.acti..

i1 Properties l Search Results

2 Housing Management (PROD)

Property Details {

[ Prapery... |

Cilass Managed Progerly / Status OCC / Classification RB1/ Comp. Compliant / Type Dweling / Rep. Area Liverpocl/ Qwrershlp Leased / Asset Status AC f Rep. Status

Property ID 310156 i?

Leasing I Inspections i Profile I Tenancies ! Tenant History |

Linked ltems

Buslness Line

3 Dashboard | Maintenance
I Dashboard l Maintenance Items | Gotes l Requests | MREQ-70237 Hlstoryw
||| Maintenance Request Modify
Property Status Ownership H/ Ast. Status AC / Rep. Status
(11| Warrantles Manufacturer Warranty (4}
S Key {1} MREQ-T0237¥E Nigef Menzies 26/07/2612 10:15
Interaction 13314907
Slatus +§ Completed
Summary AFTER HOURS incident Broken window| |

Propariy & Tenancy

Decislon Dependant

Description

Assignee

Case closed.

After hours incident 91569757, Broken window in bathroom.
Police event number £48573612. O"Briens glass altended
after hours and repaired glass.

Could you please arrange for "L" charge to be raised o
Q'Briens Glass.

3/08 - raized work ordar, spoke with o'briens, tenant and
lessor. All are happy with the process.

Aitached is the letier f sent to the lessor.

Awaiting involce from contractor to forward to lsssor and
close case.

15/08 - Forwarded invoice fo lessor and insurance provider,
notes in CLM and email fo lessor attached.

Lisa Attard (lisavu)

| Key Summary Status

[ MITM-721678

NSW 2173 : GLATM : BREAK & ENTER - After | Malntenance

hours incident. Broken w.. Done
Linked Lease Management Issues !
N/A
Aftachments |
E Attachment 1 [ I 94.40 KB
ﬁt;;:;ment 2 = I 16206 KB
| Attachmsnt 3 = I 108.50 KB

Rendered in 0,203 seconds

10f1

Cleo Pickard (Sydney HMGC) | 2082-11-17-altempt-1 buil 14-Now-2012 15:03.00 Java 1.6.0_23
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http://housingmanagement/ui/property/maintenance/item/view.action...

Properties [ Search Results rpropem Details

= Housing Management (PROD)

[ Property... }1

Pashboard | Maintenance

|
Leasing l Inspections 1 Profile l Tenancles ] Tenant History |

Property ID 310156 3
:1 Glass Managed Property [ Status OCC [ Classification RB1 / Comp. Compliant ! Type Dwelling / Rep. Area Llverpool/ Ownership Leased ! Asset Status AC / Rep. Status

i1i Dashboard ; Maintenance ltems l Quotes ! Requests
i

MITM-611532 | History ]

i| | Maintenance Item Modify  Allocation Details
] p— -
i1|! Property Status Cwnership H/ Ast. Stalus AC / Rep. Stalus Priority Reutine
' T T
} Warranties Manufaciurer Warranty (4, Booking Req, Date 25/01/2012 17:00 NSW Local Time
1 PR
1] Key @ MITM-611532 Llsa Attard 23/01/2012 12:49 Target Start Date 236172012
‘ e —
i [ mvelce [§} MINV-424307 £ CTM 2740142012 1407 | | Target End Date 20/02/2012
||| Status & Maintenance Done Current Contractor View in Client Management
|| Sumemary .
Contractor N 4 RMS Terder 04072011 - 30/06/2014
PLSS0ORO001 : clear blocked drains to main bathroomas ... onra‘chor ame Andersen Buitding SSSE——

Charge Type R {Responsive) Appointment Date 23/01/2012 08.00 NSW Local Tima
| [ maintenance Code PLSSGRO01: Plumbing - Clear blacked drain (electric eal) ;‘;:&j; (‘:C“Ws
Quantity 1,00 Unit(s) o
| Tenancy Details
'] | Location Bathroom
; - - - B N/A

Cantractor clear blocked drains to main bathroom as the shower bath

Instructions and toilet are backing up

"Advise DHA of any tenani errorffault associated with this
Access Details done
Attachments
N/A

=

Rendered n 0,445 seconds

I afl

28/11/2012 4:11 PM
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| Propsry...

H Go'i'ol T

ey Housing Management (PROD)

Propertiesj Search Results | Property Details

Property 10 310166 7 |,
{| Class Managed Property / Status OCC / Classification RB1 / Comp. Compliant/ Type Dweliing / Rep. Area Liverpool / Ownership Leased / Asset Status AC / Rep. Status

i| Dashboard | Maintenance | Leasing I inspectfons l Profile I Tenangies [ Tenant History }

Dashhoard ] Maintenance ltems l Quotes ! Requests | MITM-562456 | History !

. - . e e H e e

|
||| Maintenance ltem Modify  Allocation Details
i Property Status Ownership H/ Ast, Slalus AC / Rep. Status Priority Routine
1 Warraniies Manufacturer Warranty {4) Rooking Req. Date 01H2/201 17:00 NSW Local Time
. Key MITR-562456 W Glenn Todd 28/11/2011 11:13 Target Start Date 29/11/2011
| -
: Interaction 3837188 Target End Date 13M12/2011
; Invoice MINV-421869 W& CT™ 241’0?._'.’%912 15:07 Current Contractor View in Client Management
S + Maintenance Dono | | contractor Name Statewide building Group  RMS Tendes 04072011 - 30/06/2014
111 Summary Ply Lt B )
: PLSTM : REPAIR LEVER KITCHEN TAP AS THIS IS Appointment Pate 08/12/294% 16:00 NSW Local Tiime
i LEAKING OLU... e e e
|1 Charge Type R (Responsive) ;2?:::;? ctions

Maintenance Code  PLSTM: Plumbing - Sanitary & Drainage T&M . T T
} g i 9 - __| Tenancy Details
1| Loeation Kitchen

GContractor REPAIR LEVER KITCHEN TAP AS THIS IS LEAKING OUT

instructions CF CORROSION iiLEi i I ii i ii ii ii iiOUT

e 00 00

Attachments

N/A

== |

Rendered In 0.441 seconds

lofl

Cleo Pickard (Sydnay HMC) 1 2012-11-17-allernpt-1 bl 14-Now-2012 15:03:00 Jaws 1.6.0 23

28/11/2012 4:11 PM
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http://housingmanagement/ui/property/maintenance/iteny/view.action..

:..t Housing Management (PROD)

Properties l Search Results | Property Details

[ Property... j

oo} 35 &

Class Managed Property / Status OCC / Classification RB1/ Comp. Compliant / Type Dweliing / Rep. Area Liverpoot/ Cwnership Leased / Asset Status AC / Rep. Status

Dashboard | Maintenance | Leasing J Inspections I Profile ! TenanclesJ_Tenant

History ]

Property ID 310156 7

=l
=
o
=
=3
=
=
a
o
=2
B
3
-~
@
i
I
3
7]
o
=3
[+
3
[
2
=4
=4
-~
[1d
w
A
(3
=]
=
[+
(]
-
w

Maintenance ltem

Allocation Details

Location Bathroom
Contractor claar blocked drains to main bathroom as the shower bath
Instructions and toilet are backing up

"Advise DHA of any tenant errorffault asscciated with this

! ATV on 'further works reiuired' oi ioiii 'iio'ce"

Access Detalls

Attachments

N/A

Property Status Oumership H/ Ast. Stalus AC / Rep. S%aiusw Priority Ernergency

: '\.'\n;avrrani[es Manufacturer Warranty {4) Booking Req. Date 16!1;}261:1125_0 - NSW Local Time { | | |

Kvey. o @ MITM-578 9;13M_ Glenn Todd 16/12/2011 08:41 ‘Target Start Date -16;'12.'2011

| Interaction " 9204425 o Target End Date 1711212011

|| Status H Cancelled o Cutrent Contractor view in Client Management
Summary W Gontractor Name Anderson Building RMS Terder 01/07/2011 - 300612014
Gharge Typs R (Responsive) Appolntment Date 16/12/2011 10:00 NSW Local Time ;| |

. Eu%i;;enanf:g Codo PLSTM: Plumbing - Sanltary & Drainage T&M ;zgﬂli?; :““0“5

Tenancy Details

N/A

=

Rendered in 0.462 seconds

Tafl

Cleo Pickard (Sydney HMC) | 2012-15-17-atternpt-1 bulll 14-Nov-2012 15:03:00 Java 1,8.0_23
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_ http://housingmanagement/ui/property/maintenance/itetn/view.action..

|| s Housing Management (PROD) | Property... | [eom] v &
‘ Properties ‘ Search ResultsT Properiy Defails
s | Property ID 310156 i7
. | Class Managed Property / Status CCC / Classificatlon RB1 / Comp. Compliant/ Type Dweling / Rep. Area Liverpool/ Ownership Leased / Asset Status ACG / Rep, Status ‘
- T g : - !
!| Dashboard | Maintenance @ Leasing I Inspections ! Profile f Tenancies l Tenant Histor;} ;
Dashboard ! Maintenance ltems f Quotes l Requests | MITM-578944 | History l
‘ Maintenance em Madify  Allocation Details '
Property Status Cwnershig H/ Asl. Stalus AC f Rep. Status Pricrity Routine
Warranties Manufaciurer Warranty (4) Booking Req. Date 20/12/2011 17:00 NSW Local Time
; Key @ MITM-578944 W& Glenn Todd 16/12/2611 08:41 Target Start Date 16/ 202011
i {1 nteraction 9204425 Target End Date 05/01/2012
Invoice ) |4} MiNv-38600g we ‘ CTM 2_?”2"2011 12:31 Gurrent Contractor View In Client Management
||| Status o <& Maintenance Dor‘u_a____ - Contractor Name O'Brien Glass RMS Tender 01/07/2011 - 30/06/2014 |1 1:
Summary ] N ' . |
i . oy Dat 2120 R NSW Local Time i
i o E%_LATM . repair one panel of 3 panel sliding shower scr... Appaintmant ,__a ° fefi2f2ot 1?,90_ U 3 B
‘{11 Charge T i Further Actions :
; o ypgu R (Responsive) . - _ Required . |
|11} Maintenance Code GLATM: Glazing T&M om— i 3
J—— — = Tenancy Detalls
: _ e NIA :
F1 | Location Bathroom |
Contractor repair one panel of 3 panel sliding shower screen deor as the !
nstructions 35 | i I
|
; |
Attachments
NIA
) P o
I
|
i;';' - - . [
Rendered iz: 0.456 seconds Cleo Pickard (Sydney HMC) | 2012-11-17-attermpt-1 built 14-Nov-2012 15:03:00 Java 1.6.0_23
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