
Did the incident arise from 

the PCBU’s business or 

undertaking?

Did the incident involve the 

death of a person?

Was the incident a dangerous 

incident? (see section 37)

Notify DHA of the incident 

on 139 342 (option 3)

Did the incident cause serious 

injury or illness to a person 

requiring:

• Immediate treatment, 

including as an inpatient 

in hospital (refer section 36)

• Medical treatment within 

48 hours of exposure to a 

substance (see reg 699)

NO

YES

NO

NO

PRESERVE 

THE SITE

Contact DHA WHS team 

immediately on (02) 6270 6082 

or 139 342 (option 3). DHA 

must immediately notify 

Comcare of the incident.

Contact DHA WHS team 

immediately on (02) 6270 6082 

or 139 342 (option 3). DHA 

must immediately notify 

Comcare of the incident.

Contact DHA WHS team 

immediately on (02) 6270 6082 

or 139 342 (option 3). DHA 

must immediately notify 

Comcare of the incident.

You are required to report all 

notifiable incidents to your 

state/territory regulators.

Not a WHS incident

YES

YES

NO

YES

Work safe ... Go home safe

WHS incident notification flowchart


