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Overview  

From August 2021, we are introducing a new look and feel monthly and annual Landlord statement. This user guide 
has been developed for Landlords to understand the new layout and features;   

 The rent and property repairs are now displayed separately  
 All transactions are itemised based on the date they were incurred  
 Monthly and annual statements will be in the same format are now easier for you to read. 

 

Considering Online Services? 

DHA is committed to improving the environment, 
providing Landlord statements that are also available via 
Online Services.  

Paper statements are less secure, can be delayed, lost 
or tampered with when in the mail. Your personal 
password protected Online Services account keeps your 
information secure and private where you can also 
manage your investment property. 

If you have an Online Services account that you have not 
recently accessed, you can easily reset your password   
via dha.gov.au/online or call us on 139 342 and we will 
set you up in a matter of minutes 
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