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2nd Inspection, 16 March 2015 4:30 PM _ HARRISON ACT 2914 4

Inspection Condition Report P o N

S '/ RRISON ACT 2914

2nd Inspection, 16 March 2015 4:30 PM

Tenant Reason for Relocation Own Home (initiated by
RSA)
Employee ID
Move Expense Defence
Email sarE
Vacancy Date 17 March 2015

Phone

Property Manager Alison Bradbury

Location/Fixture Comments

Entry
Tile Flooring
Lounge
Carpet Flooring
Family
Tile Flooring
Meals
Kitchen
Tile Flooring
Telephone Outlet
Wall Oven - Gas Main
Rangehood
Pantry
Laundry
Bathroom 1
Exhaust Fan
Ensuite 1
Exhaust Fan
Bedroom 1
Telephone Outlet
Carpet Flooring

Built In Robe

5 /R RSON ACT 2914 Page 1014



2nd Inspection, 16 March 2015 4:30 PM

Bedroom 2
Telephone Outlet
Carpet Flooring
Built In Robe

Bedroom 3
Carpet Flooring
Built In Robe

Bedroom 4
Carpet Flooring
Built In Robe

Interior Property
Deadlock
Window Lock

Window Furnishings - Venetian
Blinds

Cooling Evaporative Ducted System
Smoke Detectors

Window Furnishings - Vertical
Blinds

Heating Ducted System - Gas Main
Standard TV Outlet
Exterior Grounds
Timber Fence
Exterior Property
Brick Veneer Wall Construction
Security Screen Window
Hot Water System - Gas Main
Security Screen Door
Concrete Tile Roof Construction
Outdoor Entertainment Area

Outdoor Entertainment Cover -
Metal

Front Yard
Rear Yard

Garage

5 /% RISON ACT 2914

EYF7 I . /RRISON ACT 2914
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2nd Inspection, 16 March 2015 4:30 PM _ HARRISON ACT 2914

Remote Garage Door

Whole Site

5 /R RSON ACT 2914 Page 3014



2nd Inspection, 16 March 2015 4:30 PM _ HARRISON ACT 2914

Tenant Acknowledgement

| understand and acknowledge my responsibilities and obligations as stated below and as briefed by the Property
Manager and in accordance with my Tenancy Agreement:

I will clean the property as required for the vacancy.
I will receive a notification for tenant charges identified after vacation for acceptance of the works.

I will mow, water and trim edges of the lawns, weed, remove grass clippings from garden beds and lawns prior to
vacating the property. If these works are not completed prior to vacancy they will become a tenant charge.

I will be liable for the actual costs incurred up to the estimated values.

Category C charges will be converted to a Tenant Charge if not completed by vacation.

Tenant Remedies

Type Location Description Estimated Price Raised From Accepted

Tenant Interior Lounge room big back wall remove silver screws from $400.00 2nd 2nd

Charge Property  wall, patch and paint with like in colour Inspection Inspection
MV WAlIs47F 16/03/2015 16/03/2015

Tenant Exterior 1. Remove leaves from front and rear garden beds $500.00 2nd 2nd

Charge Grounds  Including weeds Inspection Inspection
2. Rear yard near side gate remove weeds from red 16/03/2015 16/03/2015
granite area
MV WAlIs47F

Tenant Whole Category C: Cut keys which are missing $250.00 Pre-Vacation

Potential Site 05/09/2014

Charge

Tenant Whole Category C: Remove all rubbish, clean and secure $150.00 Pre-Vacation

Potential Site garbage bins 05/09/2014

Charge

Tenant Kitchen Category C: Clean cooking appliances (oven, grill, $150.00 Pre-Vacation

Potential rangehood and cooktop) to remove all burnt on 05/09/2014

Charge deposits and fatty deposits

Tenant Garage Category C: Replace missing garage remotes $150.00 Pre-Vacation

Potential 05/09/2014

Charge

Payment Method

Deduct Tenant Charges from Salary

s47F
. []
Signature
Tenant Name
Date 16 March 2015

5, -/ RSON ACT 2914 Page 401 4



Dispute on Non Fair Wear & Tear

Defence member:
Spouse:
Service Residence: Harrison ACT

Tenancy: 15/02/2007 to 17/03/2015

Pre Vacation Inspection carried out on 5/09/2014. Tenant was moving to own home and
they contacted DHA to advise there has been a delay in the building of their home and the
vacancy date was moved to 17/03/2015.
A 2" inspection was carried out on 20/02/2015 at which time a number of tenant charges
were identified to the tenant. At this time the tenant was notified what items need to be
rectified prior to vacation. This provided the tenant over four (4) weeks to rectify the
maintenance issues identified. The maintenance issues identified being:

1. Rearyard —weeds and grass growing in the red granite area, garden beds with a

build-up of leaves and weeds.

2. Frontyard — garden bed build-up of weeds and leaves.

3. Lounge room —removal of screws to wall that were holding up a speaker.
At this inspection the PM explained to the Defence member that all these items would be a
potential charge and that she will carry out an additional 2" inspection on the 16/03/15
giving them a period of time to rectify these items.

Additional 2" Inspection — 16/03/2015

Upon carrying out the inspection the PM identified that no items identified as NFWT had
been rectified. The PM discussed this with the Member that these items will now be a
Tenant Charge, the member accepted these charges and signed the Inspection Condition
Report. (TAF). The member did suggest that her husband might be able to get the works
done that afternoon so the PM advised the member that she would not raise the work
orders for the TC’s until she came out for the Day 1, the PM did advise that if at the Day 1
these items are not rectified the PM will be raising the work orders.

When the PM carried out the Day 1 on the 19/03/15 the tenant charges were not rectified
so the PM raised works to be carried out by our maintenance contractors. While at the Day 1
the PM identified a black rub mark to the wall of bedroom 2 where a piece of furniture had
rubbed up against, the PM attempted to remove the mark with spray and wipe and when it
did not remove the mark she decided that it will need to be painted over to remove. The
PM then raised the work order as a disputed charge and forwarded the NFWT letters to
member as per the SOP.

All P&T SOP’s were followed, the member was given an opportunity to rectify TC's and
informed of their rights and responsibilities throughout the process. This is a NFWT dispute
that has not been escalated by the complaints mechanism which is out lined in the Tenant
hand book and DRA.

It should be noted that this issue has been escalated by the spouse and not the serving
Defence member.

The request to rectify the maintenance issues after the Defence member vacated the
property was not received until 27/3/2015 (10 days after the vacation date). The request



was not granted as the maintenance work was already completed by maintenance
contractors.

e It should be noted that the PM did not request the tenant to top up an mulch in the garden
beds. The request was to weed and tidy up the garden beds.

e It was always the intention of DHA to top up the mulch once the tenant vacated the service
residence.

e The Defence member has previously been advised by email of the dispute resolution
process.

Recommendation

e |tis recommended that the Canberra Regional Office contact the Defence member to advise
of the correct dispute resolution process including escalation to all relevant parties including
the DRHM:s.



19 March 2015

s47F

HARRISON ACT 2914

Non Fair Wear and Tear ldentification

HARRISON ACT 2914

On 19 March 2015 DHA carried out an inspection at the above address following your recent uplift. items
of non fair wear and tear have been identified. Non fair wear and tear arises from damage to a property
(whether accidental or intentional) and includes items listed as Category C in the Tenant
Acknowledgement section of the Inspection Condition Report signed at your Pre Vacate Inspection. Your
signed DHA Residence Agreement outlines tenant responsibilities and what constitutes non fair wear
and tear.

The attached Inspection Condition Report and supporting documentation details your non fair wear and
tear items. Can you please:

* indicate if you accept or dispute each of the items listed
* select a recovery payment method
* sign to indicate your acceptance

The Inspection Condition Report is to then be returned to DHA within 14 days via one of the below
methods:

Email maintcanberra@dha.gov.au

Post PO Box 1134, Dickson ACT 2602

If no acknowledgement is received within 14 days these charges will be forwarded to Defence, an
invoice raised and forwarded for payment.

If you are disputing any items or have any questions, please call us on 139 342,
Regards,
Alison Bradbury

Property Manager
Canberra HMC

Page 1 of 2




Supporting Documentation

Page 2 of 2




Day 1 Inspection, 19 March 2015 8:30 AM

S47F HARRISON ACT 2914

Inspection Condition Report

Day 1 Inspection, 19 March 2015 8:30 AM

s47F

Tenant
Employee ID
Email

Phone

Property Manager

Alison Bradbury

Reason for Relocation

Move Expense

Vacancy Date

Own Home (initiated by
RSA)

Defence

17 March 2015

Tile Flooring

Loﬁnge

Carpet Flooring

Family.

Tile Flooring

Meals -

Kitchen

Telephone Outlet

Rangehood

Wall Oven - Gas Main

Tile Flooring

Panty

Laundry

Exhaust Fan

Enouite1

Exhaust Fan

-Bé_droom 1.

Telephone Outlet

Carpet Flooting

Buitt In Robe

s47F HARRISON ACT 2914

Page 1 of 4




Day 1 Inspection, 19 March 2015 8:30 AM

Bedroom 2

s47F HARRISON ACT 2014

Telephone Qutlet

Carpet Flooring

Buift in Robe

Bedroom 3

Carpet Flooring

Built in Robe

-B'edrod'r_ﬁ';l :

Carpet Flooring

Buitt In Robe

Interior Property

Cooling Evaporative Ducted System

Deadlock

Standard TV Outlet

Window Furnishings - Venetian
Blinds

Window Furnishings - Vertical
Blinds

Smoke Detectors

Window Lock

Heating Ducted System - Gas Main

Exierior Grouhﬁs _ .

Timber Fence

Exterior Property

Security Screen Window

Hot Water System - Gas Main

Concrete Tile Roof Construction

Security Screen Door

Brick Veneer Wall Construction

Outdoor :Enfert_ai'nr_nent__Area

Outdoor Entertainment Cover -
Metal

s47F HARR:SON ACT 2814

Front Yard

Rear Yard

G_arége

Page 2 of 4




Day 1 Inspaction, 19 March 2015 B:30 AM s47F HARRISON ACT 2014

Remote Garage Door

Whole Site: 5

s47F HARRISON ACT 2914 Page 3 of 4




Day 1 Inspection, 19 March 2615 8:30 AM

Tenant Acknowledgement

s47F HARRISON AGT 2014

! understand and acknowledge my responsibilities and obligations as stated below and as briefed by the Property
Manager and in accordance with my Tenancy Agreement:

All accepted works will be carrled out by DHA at my cost and | autharise the cost to be recovered as elected.

| am responsible for the non fair wear and tear identified.

1 will be liable for the actual costs incurred up to the estimated values.

Tenant Remedies

_;YPE RN anatlm;_ Description Estlfnaied Price | Raised From | Accepled

Tenant - Whole Steam clean carpet $200.00 Paper
Carpet Site Acceptance
Cleaning
Tenant Interior Lounge room big back wall remove silver screws $400.00 2nd 2nd Inspection
Charge Property | from wWaint with like in colour Inspection 16/03/2015

PM Ali 16/03/2015
Tenant Exterior 1. Remove leaves from front and rear garden $500.00 2nd 2nd Inspection
Charge Grounds | beds Including weeds Inspection 16/03/2015

2. Rear yard near side gate remove weeds from 16/03/2015

red gragi

PM Ali
Tenant Bedroom ;| back wall of room black stain to wall due to $400.00 Day 1 Accept / Dispute
Disputed 3 furniture rubbing against it patch and paint with 19/03/2015
Charge like in colour.

PM AliY y/
Tenant Bedroom | Back wall of room black stain to wall due to $400.00 Day 1 Accept / Dispute
Disputed 3 furniture rubbing against it patch and paint with 19/03/2015
Charge like in

PM Ali

Select Payment Method

Deduct Tenant Charges from Salary / Issue Accounts Receivable Invoice for Tenant Charges

Signature

Tenant Name

Date

19 March 2015

s47F HARRISON ACT 2914

Page 4 of 4




(CLM PRD B jervis)

1ofl

Client Management CLM PRD B jervis release.20150420T1108.c3cc51e

Members Contractors  Lessors Estate Agents S47F

https://clientmanagement.dha.gov.auw/ui/member/interaction/view.action?memb erldmid...

8

Pip Sacklay | Sign Out

! Member... “ ]
Employee ID (¥4
ervice GRE Maritai status MWD / Email S47F f Phona S47F N TneTaon w
|
i Dashboard | Datails Interactions History ‘
| P —
" Alllnteractions | Interaction 38584735 Al Notfications |
Modify  Raised Issues
38584739 FTOps 0D9/03/2015 11:03 \ N/A
SMS (DHA to Member) Referenced Issues
Member Inspection Reminder SMS ‘ (o] Type '
Sent1 month 2 oi \ @) INSP-266023 Inspection | 2nd Inspection : 16/03/2015 :Mﬂ- i FInspection
B 4 7 9 ‘ Harrisan AGT 2914 ™ completed
Descrip S e ViewFullDesaription 3119838 Proverty | YA Hardson ACT 2914
An inspection of your residence is scheduled for 10/03/2015 at 4:30 PM. enquiries please ring DHA on 139 342,
i Y Any enquiries p o Comments
N/A
Attachments
NiA
Rendered in 0.023 seconds Log afaultin Senvces Hub | telease,2015042071102.c3cc51e Java 1.8,0_25 started 20V04/2015 1211
230412015 14:58,55

23/04/2015 2:59 PM
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https://clientmanagement.dha.gov.an/ui/member/interaction/view.action?member d~TY iR &id...

Clent Management CLM PRD B jervis refease 20150420T1108.¢ 302572

Mombars  Contractors  Lsssors  Estate Agemms '

Is47F

9

Pip Sackley | Sign Owt

Member...

Szivice Army | GRE RB1/ Marital stetus MWD / Emait [RN4 S { Phone [YIid=
Dashboard  Details  Interactions  RSA162428 YIS | History

Al Interactions  Inerartion 38393142 All Noffications

Employee IDW;,? '
Mew Iitzraction

Interaction

Key 38583142

Source . . El"ljlai.l {DHA to Memt
Template . MEmb.c»;r iﬁS}.JecﬁonE
Recipa’ent. : o
Description

- DHA 2nd [nspaction on 16/02015 at 4:30 PM

HA

Defencn Housing Australia
10/0372015

o~ YT

Harrisc
- W& confimm vour appeintment to conduct 2 2nd In
Attachments
. NA

‘ Previous imeraction

Rendered in 1.914 seconds
JX0H2015 14:52012

38593142 Email {DHA te Member} Description

DHA 2nd Inspection on 16/03/2015 at 4:30 PM

Defence Housing Austratia
10/03/2015

Dear

s47F

Harrison ACT 2914 - 2nd Inspection

Wve corfitm your appoinirent to conduct a 2nd [nspection at your property, Your inspection has been scheduled for 16/03/2015 at

4:30 PM and will take approximately 30 minutes.

We require you, the Defence mambar, to attend the inspection. However if you are unavailable, refer to the Appointment of Agent

advice.
ARernatively, if you are unable to appoint an agent please contact DHA on 139 342
Regards,

Propesty and Tenancy Services
Defarce Housing Australia
Tel: 139 342 | dha.gov.awonline

[ lnspaction
Hpsten,
2914

7 Nexllmerac‘ﬂoﬁ :

WT169,c30051e Jova 1.8.0_28 started 20/04/2015 12:11

lofl

23/04/2015 2:39 PM




S < oRD G jervis)

https://clientmanagement. dha.frov.au/ui/member/interaction/view.action?memberldmid...

Chent Manogement CLM PRD B jervs release 201 50420T1108.c 3¢5 e

Members  Contractors  Lsssors  Estate Agerts RN Ae

Plp Sackley | Sign Out 1 O

Service Amy { GRE RB1/ Marital status MWD / Email RUANA S Fhone (FilAS

Deshboard  Detalls  Intaractions  RSA 163428 (N4 | History

Al Interactions  Intersction 32385382 AJ| Nofifications

Employee IDW'} )
v Interaction

. 38595382 Emaif {(DHA to Mernberj Descriptﬂic;n

- Interaction
ey 28505382
Source émaii {DHA to Memt:
Template . Member. il'lﬂJEC‘ﬁCI"I (
Racipiant 7
Description :

DHA Ingpection Cendition Report

10/032015

Ires|

Attachments
NiA
‘ Prewous I-n;ﬁerﬂcﬁcn

Rendered fn 0.017 seconds
I30H015 14:59:29

DHA Inspection Candition Report

Defence Housing Austratia
1010372015

sS4 7 |

Inspection Conditien Repert

Harrison ACT 2914

Your signed Inspedtion Condition Report is avalable in the Correspendence section of Online Services.

Should you identify any maintenance or have questions, please call us on 139 342,
Regards,

Property and Tenancy Services
Defence Housing Australia
Tel: 139 342 | dha.gov.awonline

1ofl

s47F 3 7| ct

12914

Next interaction ;

:ZDT'1109.63cc51e Jova 1.8.0_25 started 20004/2015 12:11

23/04/2015 2:59 PM




s47F (CLM PRD B jervis) https://clientmanagement.dha.gov.an/ui/member/interaction/view. action?memberld-CEVSNE:id. ..

Cliert Management CLM PRD B jerviz refease.20150420T11 08.03cc51e Pip Sackley | Slgn 0wt 1 1
Members  Comtraclors  Lessors  Estate Agems s47F : Mermber... !
s47F

Employse IDEAYASEN: -
Snrvice Amy | GRERB1/ Warkal status MWD / Emoit N4 /PhencRlNAR Wew eracion
Deshboard  Detsils  Interactions  RSA 163428 [YWAS Histary

All [Mteractions  interaction 32500029 Al Notfications

. Interaction 38600029 Email {DHA to Member) Description :
oy N s, e
Source Emall {DHAto Merty  DHA LLA Bookdng Cenflrmed

Template LA Allocation Corfin

Ragipient s47F

: L Defence Heusing Australiz
Pescription
DHA LIA Booking Cordirmed 1002015
Ws47F
@HA ¢ This amail is to advise you that the following room has bean allocated to you at Enoggera Barracks, QLD frem 15/05/2015 to
Defence Housing Austraiia o 17I05i2015.
10032015 © Buiding; P026 (Dfficer!SNCO Transit)

-~ Fkor:

This emall is to advise you that the following roor,

. o : Roomt
;ii?u?mfotzoe%;ieggco Teangl Level 3
B Tan: - ¥ .
RO 4 Fortnightly contribution; 50.00
Attachments :
A - The fortrightly contribigion. above is payable in accordance with PACMAN and should not be included in travel budget calculations.

L : FINMAN clarges will be applied for non-duty bookings and mess transit rmay alse be payable, These fees and charges are settied - - S
Prevcus interaction i between the Member and the base. Any queries should be referred to the local accommedation oifice. Next intesaction

In some metropolitan locations requests may allocated te an adjacent base if a foom at the pteferred base is not able to be

Rendered in 0.014 saconds H corfir : WOT1109.c3cc5%e Java 1.8.0_25 ctarted 20/04/2015 12111
ZRO42015 145243 :

Key collection is generally available after 2:00pm with key retum before 10:00am. To view details about key eollection, mess transit
. _faas or to find it more ahont this areammodatinn and athar amanitias at Fnonoses Rarracks. 011 plaasa axto

lofl 23/04/2015 2:59 PM




(CLM PRD B jervis)
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Clieni Management CLM PRD B jervis release 20150420T1109.c2cc51e Pip Sackley | Sigh Out

Members  Contractors  Lessors  Estate Agents S47F Member... ” }

Employee I

Service Amy | GRE RE1/ Marital status MWD / Email CEVAN Phone (Yilrd s New Inferaction

—
- All Notifications.

Medify  Raised Issues

i - Interaction

[ Key 38637976 PTOps 15/03/2016 11:02|  NA

| i

I i

|| Seure . SMS (BHA to Member) . _ | Referenced lssues

i | Template Member Inspection Reminder SMS Y Type ! :

" Recipient Sent1menthage. (O INSP-266023 inspection | 2nd Inspaction : 16/03/2015 _ - Binspection b
e - s Hamison ACT 2814 s47F ~ Completed |

|

Description View Full Descri

fon  3t1963s Property Fy7id= amison AGT 2614 P

A inspection of your residence Is scheduled for 15/03/2015 at 4:30 PM. Any enquiries please fing DHA o 138 342.

Comments
NiA
i
i Attachments i
NiA :
................... L
[ previous terecion | . Yot toratr | |

Rerdered in 0.021 secands release. 20150420T1109.c3c05e Java 1.8,0_25 started 20/04/2015 1211

Log 2 fault in Services Hub |
2304/2015 15:00:09

hitps://clientmanagement.dha.gov.aw/ui/member/interaction/view. action?memberIdmid...

12

23/04/2015 3:00 PM
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CLM PRD B jervis)

https://clientmanagement.dha.gov.aw/ui/member/interaction/ view.action?member Y14

Clent Management CLM PRD B jorvis relfease 20150420T1100,¢3ec5 e

Members  Comtractors  Lessors  Estate Agerts s47F

s47F

Flp Sackiey | Sign Out

| Membet..,

Servics Army / GRE RB1/ Marital status MWD / Email SUYA e s47F
Dashbosrd  Detalls  Interacions R84 153428 [oYid= History

AMllnteractions  tmeraction 32680852 A Notifications

Interaction i 38580955 Emall (DHA to Member) Description
ey S O i . .
Source Eman (DHAto Ment DHA Non Fair Wear and Tear Identification

Template Member Day 1 Inspe .
Racipient S47F

Description

DHA Non Fair Wear and Tear [demification

DHA

Defence Housing Australia
19/0372015

SRS ATF
- Nan Fai

Attachments

Atlachment 1 Tk Day 1 NPWT L

Aftachment 2 J.. Inspecion Cﬂntf
. Previows Interaction

Rendered in 0.02 seconds
23042015 15:00:52

DHA

Defence Housing Austratia
18/03r2015

Non Falr Wear and Tear ldentification

s47F

Harrison ACT 2914

DHA cattied out an inspection at the above address following your recent uplift and tems of non fair wear and tear have been

identified,

Refer to the attached documertabon for further details regarding your non fair wear and tear iteens.
If you have any questicns, please cail us on 139 342,

Regards,

Property and Tenancy Services
Defence Housing Australia
Tel 139 342 | dha,gov.awonline

Employee TRV N{SIN - )

ey Interaction

Is4 Harisen ACT Inspection
54 At

2914

. Next Interaction

WT108.e30c5e Java 1.8.0,25 started ZO/04/2015 12:11
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23/04/2015 3:01 PM
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Cliert Management CLM PRD B jervis release.20150420T1109.c3cc51e
Contractors Lessors

Mermbers

hitps://clientimanagement.dha.gov.aw/ui/member/interaction/view.action?memb erIdmid

14

Pip Saekley | Sign Out
| Member... il l

/ F'hone

! Dashboard ‘ Details |

Employee IDEZYASEN ;-

New Interaction

All Interactions * Inte rac

n38ETE12Z Al Notifications l
lntem':tion. PR s . _ Modﬁ‘{
, . Key sss76122 Kelliz mfli;msasfoaféo15 1224,
' -.Source Phone (Mambxer to DHA)
....é;asun Mo T e
i Description View Fuil Description

Mamber has called re amandmant to vacate date, Have advised we have received an amendment from Toll and have
processed for her for vacate 1742015, Transfamed back to VCC 1o change Day 2 Inspection date and time. Have
chetked to incoming mamber to SR to see if this date changes affects incoming occupancy, Meriber oceupying after
| ready date so no change required.

. ; Attachments
i |

Raised Issues

NiA

Referenced lssues [
[
N/A o

Comments
NiA |

L Next Interaction i

Randered in 0.147 seconds
2%04/2015 14:48:02

1ofl

Log a fault in Serdces Hub |

release.20150420T1108.c3cchte Java 1,8.0_25 started 20/04/2015 12:11

23/04/2015 2:48 PM




(CLM PRD B jervis) https://clientmanagement.dha.gov.au/ui/member/interaction/ view.action?memberld=26847340881d...

15

Chent Management CLM PRD E jervis refease. 20150420T1109,¢ 3057

Membars Contractors  Lassors  Estate Agemts UM | Menber...
s47F

. Sarvice Ay { GREREY/ Marital status MWD / Email M_ ! Phone s47F
Dashboard  Detells  Interactions  RSA 153425 [ANAS History

Al Interacions  Interaction 32576196 All Noftifications

Pip Sackley | Sign Gut

Employee ID

New irteraction

. Interaction 38576196 Email (Member to DHA) Description
Key 38576196 -
. . RE 2nd irspaction -4 arrisan ACT

Saurce Emaill {Memberto DI

Reason Inspection . Hiladies,
~ Descr iPti°|_1 | received a call from the MBR sha has extended her vacate date to the 16.3.15, the amendmert is being processed now. She has

RE: 2nd inspection KUV AR Heriisen:  requested for her 2nd ispection to be changed to the 16.3.15 &t any time of the day.

Hi Ladiss, © She said just the email cofirmation will b fine.

Thanks,
Kiera Ebets | Inspection Baoking Corsultant | Sydrey HMC
Defence Housing Australs
. . o Level 13, 2-12 Macquatie Street Parramatta NSW 2150
S| d just ticn wil X
Tz::sl Just the emall confirmaticn will be fine. Tel: 130 542 | Fanc 02 6222 |
Kiera Ebers | Inspection Booking CGensuitant | Sy sydneyprepertyeast@dha.gov.au | www.gha.gov.au
: : . DM you know you can track the progress of your logged maintenance?
Attachments Log orte DHAs Online Services Available 24 hours a day, 7 days a week.
Attachment { 2 201530061 3{

Iraceived a call from the MBR she has extended
She has requested for her 2nd inspectionto be ¢

”P.r-ev.icus hieﬁ:ﬁori-' N leracten

Rendered in 0.021 secends lZDT1109.cﬁcc51e Java 1.6.0_25 started 2004/2015 12;11
ZHMH2MS 14:48:18 H

lofl 23/04/2015 2:49 PM
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Cliem Management CLM PRD B Jorvis release 20150420T1100,c 3o 1e

Members  Confractors  Lessors  Estate Agents s47F ;:Mernber... :

Sorvics ATTY { GRE RE1 / Mariia! status MAG | Email (WA . A7 F Mew teracticn

htips://clientmanagement.dha.gov.aw/ui/member/interaction/view. acﬁon?memberld’@ﬂ?gid...

Pip Sackey | Sign Ouwt

Employee D4R

Dashboard  Detmlls  Interactions  RSA 153423 s47F History

- Allnteractions  Intevaction 38577875 All Nofifications

- interaction
Kay 385?';"3'!5 :
So.urca . Iémai'i {DH& to MEmb:
Reasol.'n. AIEocation. S

Description
2nd Inspection

Good anemmn

Thark you for the notificatian in the your change o

| have been advised that you are wanting to chang
have the times 11am or 4:30pm available on that d

Kind regards,

Attachments

Attachmant 1 = 2015-58-06-1802

Prervous Interaction

Rendered in 0.064 seconds
23042015 1442043

38577975 Email {bHA to Member} Descriptlon

2nd Inspection

Good aﬂermon

Thank you for the natification in the your change of dates for vacating your SR,

| have been advised that you are warting to change the date of your 2nd inspection from the 10th to the 16th of March. 1 have the
times 11am or 4:30pm avaitable on that day, please let me knaw what time will suit you best an [ wili book it in.

Kind regards,

Alion Bradbury | Property Manager

Australian Capital Territory | Defence Housing Australia
Level §, TransACT House

470 Northbourre Ave, Dickson ACT 2602

Tel 02 6268 3716 [Fax: (2 6222 2249
alison.bradbury@dha.gov.au | www.dha,gov.au

Did you know you can track the progress of your logged maiterance? o N;axt.lntemcﬁﬁn :

Log orko DHAs Online Services Available 24 hours a day, 7 days a wesk,

T1109.c3cc5%e Java 1.8.0_25 started 200412015 12:11
Be green, read off the scteen :

23/04/2015 2:54 PM
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Clert Management CLM PRD B jervis refeass 2075042071105 226517

Membsrs  Contractors  Lewsors  Estate Agemms [Member_.

s47F

Servics Army / GRE RB1/ Marital status MWD / Email s47F | ¢ Fhone YIS

https://clientmanagement.dha.gov.au/ui/member/ interaction/vievla?on‘?memb erld=Y V(G id...

Pip Sacidey | Sign Out

Employee I VY

M Interacion

Dashbosrd  Details ~ Interactions  RSA153428 [YANAS History

All Interacions  Intoraction 36842425 All Noffications

Interaction

Koy 35942425

Seurce Emalf {DHA to Memt
Description

DHA

Defence Housing Australia

Dear Tenant
As per our emal! dated 27 August Defence Housi
occupy, to meet cur contractual oiligations with ¢
with our contracted valuers to minimise the impac
Following Ar Chief Marshall Blnskin's message ¢
Prihlir Alert | eval we wantad tronatthe e of ~or

Attachments
N/A

Rendered in 0,025 seconds
23/04/2015 1414220

1ofl

36942425 Emall {DHA to Member) Description

B,

Defence Housing Australia

Dear Tanant

As per our email dated 27 August Defence Housing Australia (DHA) & arranging a rental valuation on the property you ocoupy, to
meet or contractual obligations with the Departmert of Defence and DHA lessors. \We are currently working with our contracted

valuers to minin¥sa the impact on you and your family,

Follewing Air Chief Marshali Birskin's message dated 19 September to ADF familles regarding the National Terrorism Public Alert

Level, we wanted to notity vou of our ongeing commitment to your privacy.

As a precaution extra measures have Seen put in place with registered valuers to ensure they follow all cortractual obligations in the

strictest of corfidence. Following instructions from our Managing Director, Peter Howrman, all cortractors are required to carry a

form of idertification when visiting DHA& managed properties,

From now urtil Moverrber, registered valuers will be conducting a vaiuation on your home. All valuers Bave been notified in written : S
: Next Interaction

and verbal communication that they must follow all contractual obigations as part of their agreemert and theit commitment to your
privacy. All companies have acknowledged this contractual agreement, Any information that is passed to a registered valuer (as

oltlined in your DRA} Is treated as confidential and is hot passed omto a third party. . R .
10T1109.c3cc5Te Jawa 1.8.0, 25 started 20/04/2015 12:41

Qver the next two months a kerbside inspection may be conducted on your home withelrt prior notfication. THs irvolves the valuer
parking in the street at the front of your property to take notes and photographs. All valuers have been issued a letter (signed by
me) to confirm their authorisation. They will net be required to enter the property. If you feel concerned or uncomfortable regarding
this please cak DHA on 130 242

untr meanarty ko ramtivad o smlisar Wl farbasd ni b arrres o AR Akl K b banl Fhraah e

If on indarasl incnastiam af

23/04/2015 2:44 PM
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Chen{ Mamagement CLM PRD B jervis releass 20150420T1109.c 3ccS1e

Members Comracters  Lessors  Estate Agerts [SLNAS | Member...

is47F Employee ID s47F ¥
Service Army ! GRE RB1 / Raritat status MWD / EmaiteliN A ! Fhore [YANAS Mew Interacion

Cashbowrd | Detals  Intercactions RSA15342s  [RWA History

Al Interactans  Interaction 37162182 All Notifications

Pip Sackley | Sign Out

Interaction © 37162182 Email (DHA to Member) Description

ey aTtE2ta2 ; et S
: - - vacate date

Sourca Errmall {CHA to Memt

Reason Allocation Good merring s47F

Description ! am the property manager for your property, Kyle carried out your V1 a few weeks ago,
vacate date

Goad murniri

famthe property manager for your praperty, Kyle

| have noticed there has been a change in your vacate dates on the system
| believe you are moving t& your own home, this can sometirmes cause dates to change.
As DHA and Tell are 2 differert comparies we do not akways et netification of date changes to vacating.

I'have ngticed there has been a change In your v

I befieve you are maving to your own home, this ¢ If | can please get you o corfim your Pre pack and uplift date so | can amend the dates the cortractors are to attend on the

system.
. Attachments © Much appreciated,
Attarhinent 1 T 20140729111
s o ¢ Kind regards,

Next Interaction
Alison Bradbury | Property Marager T
Australian Capital Territory | Defence Housing Australia
Rendered in 0,035 seconds Level 5, TransACT House
TS 144501 : 470 Northbeurne Ave, Dickson ACT 2602
Tel 02 6268 3716 JFax 02 6222 2249
alison.bradbury@dba_gov.au | www.dha.gov.au

0TT0R.c3eeS1e dva 1.8,0_25 started 20/04/2015 12011

1of1 23/04/2015 2:45 PM
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Members Comtractors Lessors Estate Agents 34 7 F

Pip Sackley | Sign Out

)

Member...

s47F
Service Army / GRE R31/ Marita! status MWD / Email [l 4o i Phone YA

: Detail: Interactions : RS 153428

New interaction

i)
Employee 1DpW 7= < 1
|

! | All Interactions . Interaction 38077534  All Notifications 1
i et s e . e e e
! | Interaction Medity  Raised Issues
Key 38077534 Lorena DeOlivei.. 14/01/2015 12:26 NiA
Source Intarnal DHA Referenced Issues
Reason Allagation : NiA
Description View Full Descripion  Comiments
i : Warking in Bl - amended cease date ¢n ¢ease tam for housing case 990430 to 08/03/2015. WA
! i
i
Attachments
CNA

Previous Interaction :

Rendered in 0,016 seconds Log a fault in Senices Hub |
230412015 14:45:47

" Next Interaction E

release.20150420T1109.c3¢¢51e Java 1.8.0, 25 starled 20/04/2015 1211
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Clhert Managemant CLM PRD B jerws refease 20150420T1109.c%c57¢

Members  Contractors  Lessors  Estate Agemts [yNd= . Member...
s47F Employee ICELNASEEN-
Sarvics Ay / GRE RB1 7 Karital status MWD / Email S47F ! Phane S47F

Fene Inteyacion
Dashboard  Detalls - Imteractions  RSA153428 (WA History

Al Interactions  Intaraction 33458371 Al Netifications

Pip Sackiey | Sign Cut

interaction 38458371 Email {DHA to Member} Description
Key : 38450371
Soures " Emuil{DHAto et  DHA 2nd Inspection on 20/02/2015 at 4:20 PM
Template Member Inspection £ % ; .
: : i,
Resipisnt s47F DHA ‘pentevia Street ,a’?ggpecl:g‘ond
. . . . . - : o
. Defence Housing Australia . _ P
Description 2914
20/0272015

DHA 2nd Inspection on 20/02/2015 at 4:20 PM

R, Ms47F
. ﬁHA : s47F

i,

Defenca Housing Australia . Harrisoh ACT 2914 - 2nd Inspection
20/02/2015 We confirm your appointment to conduct a 2nd trspection at your property. Your mspection has been scheduled for 20/02/2015 at
BEs47F 4:20 PM and will take approximately 40 minutes.

Harrisc  YWe require you, the Defence member, to attend the inspection. However i you are unavailable, refer to the Appointment of Agent
Ve confirm vour appeintment to conduct e 2nd In - advice.

Attachments Alernatively, if you are unable to appoint an agent please cortact DHA on 139 342
N/A
Regards, . IO .
F re_aw_uiuus_ imaradign . Property and Tenancy Services ) Ngxl Interaction
Deforce Housing Austraka S
. . Tel 133 342 | dha,gov.awonline . . .

Rendared In 0.077 secends : HT1102,63c¢5Te Java 1.8.0_25 started 200412015 12:11
2042015 1447210 :

iofl 23/04/2015 2:47 PM
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§s47F
Sorvice Amy { GRERB1/ Maritat status MAD / Einzx [YINE S RN S A7
Dashbeard .bef.ai]s Interastions .RS.A1534.?,3 SF . . History

All Interactions ~ Interaction 38473729 All Notifications

- Interaction
Hay . 38473789
Source Email {DHa to Men't,_
Tempxaté . dember lnspEc.tIon E
.R«;aipient 7 .
Description ‘

DHA 2nd [nspection on 10/03/2015 at 4:30 PM

DHA

Dafence Housing Austmiia

230
Dear
Harrise

We confim vour appointment to conduct @ 2nd in
Attachments
MNA

. Previous Imeraction

Renhdered |n 0.022 secands
230M2615 14:47:31

https://clientmanagement.dha.gov.aw/ui/member/interacti on/view.action?memberld&id...

Pip Sackley | Sign Out

Members  Contracters  Lessors  Estate Agerts LT Tabitha F.. : IMember...

7 38473789 Email (DHA to Member) Description

DHA 2nd Inspection on 102015 at 4:30 PM

Z~ DHA
Defence Housing Australia
23/0212015

s A7

We confirm your appointment to condust a 2nd inspection at your property, Your mspection has been scheduled for 10/03/2015 at
4:30 PM and will take approximately 30 minutes.

We require you, the Defence member, to attend the inspaction. However if you are unavailable, refer to the Appeintment of Agert
advice.

Alternatively, if you are unable to appoirt an agent please comtact DHA on 139 242
Regards,

Preperty and Tenancy Services
Deferce Housing Australia
Tel: 139 342 | dhea.gov, awonline

Employee ID s47F B

ey fnteraciion

iSA7F | Alnspection
A

mpleted

2914

Nen Interaction |

0T1108.¢3ce5te Jova 1.8.0_25 etarted 20/04/2015 12:11

23/04/2015 2:47 PM
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Clent Management CLM PRD B jarvis ralease, 20150420T4108.c 3ee5 e

Membere  Comtractors  Lossors  Estate Agems 4s47F f'_Merrber._. i

Pip Sacidey | Sign Cut

Employee IDELTASEN. -
Servico Ammy { GRE RB1/ Harital status MWO / Emaif [YAN4 S Pann Mew Interaction

Dashbazrd  Detslls  Interactions  RSA 152428 WA History

Allnteractions  Interaction 331643283 Al Nofifications

- Interaction | 23184283 Phone (Member to DHA} Description

Key 33164283 ’ Status
AFTER HOURS - 1428 1/01/2014 12:17:34 A2 12:24:52

Temant has advised that there is no water to the propecty. They have called Actewlagl their water supplier and the compary will be TMAKH : AFTER HOURS .,'}g::‘natenance
Description - coming out and will ba coming out within 2 hrs. The tenant wanted to log the call, Advised terant that if it is not Actewiagl problem to
please call back as no water to property is classed as an emergency

Source Phone {Memberto E

AFTER HOURS - 1426 1/01/2014 12:17:34 AD1Z
- Tenart has advised that there Is no water o the |
company will be coming out and will be coming of

1430 1/0172014 1233:15 B321 12:40:50 ACT 2614 : PLETMAS Aainterance :
is not Actewlag! problem to please call back as ni Done

Laser Plumbing Quearbeyan MATER SUPPLY TO
NG WATER SUPPLY TO HOUSE - UNITED WATER ON-SITE. TRADESPERSON ADVISED NOT A UNTTED WATER ISSLE & A

1430 1012014 12:32:15 B321 12:40:50 PLUMBER |5 REQUIRED, SPOKE TO CONT: NO WATER PAST WATER METER, WATER |5 COMOINUG TO BALL VALVE &

Laser Plumbing Queanbeyan METER BUT BEYOND THAT POINT THERE IS NO WATER. WE BELIEVE THAT THE PRV VALVE MIGHT HAVE SEIZED UP Yes

NOWATER SUPPLY TO HOUSE - UNITED Y&

ISSUE & APLUMBER IS REQUIRED. SPOKE T

TO BALL VALVE & METER BUT BEYCND THAT

Attachments
/A

Previous Interaction Nesxt Interaction

Rendered in 0025 seconds W0T1109.03c051e Java 1.8.0, 25 started 2070472015 12:1
042015 14,3111 :

lofl 23/04/2015 2:38 PM
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Pip Sackley | Sign Out

Members  Contractors

Service Ay { GRERB1/ Merita) status MWD / Email s47F

Lessors  Estate A.genls | Member...

F‘hone
Ijashbua;d Detalls . Interactions I.RSA‘IHSBIAZB 347 History

Al interactions  Interaction 35758689 Alf Notifications

Interaction 35758699 Email (DHA to Member) Description
Hay 35758609
Source Emal (OHAto Mg Periodic Inspection on 11/07/2014 at 3:30 PM

Template Member Periodic Ins A

AR L iy DHA
Recipient S47F A Wanison
e Defence Housing Austratia _ .
Description
Pariodic Inspection on 11/07/2014 at 2:30 PM: 30/D5/2014

"

Defence Housing Australia

Attachments

Petiodic Inspection of Service Residence:

Errlson ACT 2314

Periodic |r We would like to advise you that DHA will be conducting a periodic inspection of your propefty on 11/07/2014 at 3:30 PM. This
© inspection is to efsute that your property is being mamtained in accordance with your cufrent residence agreemert, and to idertiy
any maimenance that may nead to ba addressed. The inspection will generally take between 20 minutes to 1 hour,

Under your current residence agreement, DHA {or others autharised by DHA) may erter youf property at reasonable times, to
N/A inspect, take invertories and carry out repairs, maintenance or akterations, Sehvice members have an cbligation to provide this

B LS access, if the required period of notice is given. During this inspection please ensure your dogs are restrained,
Previous interacion -

If you are unabia to attend, ploase enswe that you have filed out an Appointmert of Agert form and email to
maintcanberra@dha.gov.au. Defence has an agreement with DHA for members 1o be available for the schedued inspections,
however if you have personal circumstances that prevent you or your agent from attanding, please call us on 139 342

Yours sincerely

Employae D[4S

Mew Interaction

Hlnspection
- C;-rpaneted

Next Interaction

20T1109.036c51e Java 1.8,0_25 started Z0/04/2015 1204

23/04/2015 2:40 PM
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Pip Sackley | Sign Out

Member... i

Estate Agents
s47F

: Service ATy / GRE RBA / Maritaf status MWD / Emai ENA 7 Phone LY AN
S47F History ‘

I T H )
: Dashboard | Interactions ! RSA 153428

Employee IDELY4S

New Interaclion

‘ e
| Allinteractions | Interaction 36831685 | Al Notifications
o ¢ Interaction
} Key 36831685 Celeste Lawis 02/10/2014 13:05
' Source Pheone (Member to DHA)
Reason Allecatien
" Description View Fult Description

Member has contacted to advise that the building of their own home has been delayed through until February 2015,

Have updated vacancy {0 reflect this date - have raised 2nd Inspection process for PM

Attachments
L NA

Raised issues

NiA

Referenced Issues
NiA |

Comments
NA

Previcus Interaction i

Rendered in 0.02 seconds
2042015 14:40:31

1ofl

Log a fault in Servces Hub |
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Pip Sackley | Slgn Out

s47F

Members Contractors Lessors Estate Agents S47F

Service Army / GRE RB1/ Marital status MWD / Email c47E 0020 Batls47F

Cashboard | Defails - Inferactions  RsA 153428 [YiNdS | History

Employee ID :

Member... ” ]
1
New Interaction i

¢ Mflnteractions | Interaction 36551663 Al Notifications |

i | Interaction Modify  Raised Issues

P Key 36551663 Kyle Small 0509/2014 16:31 WA i

! 1
Source Emall (DHA to Member) Referenced lssues }
Template Member Inspection Complete Email in i Type P
ioi Sent 8 month @] INSP-209478 | Inspection Pre-Vacation : 09/09/2014 : arrison | Jylnspection -
Reomen NS ey © pecion reaca S4TF e
o . ; i
Description B .  \ViewFul Deserpfion 3119639 Froperty mam‘som\ﬂzw ! i
DHA Inspection Condition Report !

P P Comments
NA

Inspection Condition Report

s47F

Harrison ACT, 2914

MNiA

Rendered in 0,018 seconts
250472015 14:41:47
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Sackley, Pip

To: U
Subject: RE: Service Transfer

Good afternoo

I just wanted to send you an email ietting you know we contacted MPAC last week to confirm all details.

| have sent a follow up email through to them today as well.
Once we received the information back | will be able to update everything.
Kind regards

Grace Kirkland| Housing Consultant

Australian Capital Territory | Defence Housing Australia
Level 5, TransACT House

470 Northbourne Ave, Dickson ACT 2602

Tel: 02 6268 3780 | Fax: 02 6222 2249
Grace.kirkland@dha.gov.au | www.dha.gov.au

Apply tne no Tuss way using DHA's Online Services DHA Onling Services hvallable 24

Arirdiing
AU HY

nouwrs o«

DHA

Defence Holsing Australia

Be green, read off the screen

me T ————
Sent: Thursday, 7 March 2013 3:18 PM

To: Canberra Housing

Subject: Service Transfer

Good afternoon,

On the 21 Jan 13, | transferred Services from Air Force to Army (but remained in the same posting location and in the
same Defence home).

My pay office requested | advise DHA, as potentially a transaction is required to cease my Air Force married quarter
rent and commence married quarter deductions from my Army pay. My understanding is my pay account will be
changed over from Air Force to Army next pay. If DHA does need to raise a transaction, it would be wonderfui to have
this done by pay cut-off (Friday, 15 Mar 13).

Also, | have been reduced in rank (I was aEn the Air Force) ton the Army. I'm not sure if this affects the
amount of the deduction | will be paying? If you could let me know that would be wonderful.

My service details are:

Property details:
s47F
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Pip Sackley | Sign Out

Members  Contractors  Lessors  Estate Agents s47F Member.., ” }
i !

Ws47F Employee IDRYyZ=E 2
| Service Army / GRE RE / Marital status MWD / Email s47F NS4 7F New Interaction

RSA 153428 S47F History |

- . |
i |
i Allinteractions | Interaction 26353674 | Al Notifications |

- Interaction Modlly  Raised Issues
' Key 28353874 Debbie Tuddenha.. 08/07/2013 14:20 \ N/A
1| Source SMS (DHA to Mermber) Referenced lssues i
% Template Member Inspection Remindetr SMS [H]s] Type I !
..... - i
|-
| Racioi & INSP-115617 inspection | Amual : 05/06/2013 arrison ACT  Ainspeciion L
! ,,fc',‘"e.f...rn s47F Sent 2 years ago oo s4 i Co?npleted i |
I
Recipient To Sent Z years ago |
Comments |
Description View Full Descn‘pﬁorl NIA
The Annual Inspection for your Service Residence is schedufed for 09/07/2013 at 9:40 AM, Any enquiries please ring :
DHA on 138 342. :
| |
I i
I
|
|
i |
Attachments H
NiA : }
__________ = . e :
: i Pravious Interaction Next Interaction ..
L. L IOTR
Rendered In 0.033 seconds Log a fault in Sarvces Hub | release.20150420T1108.c3ccb1e Java 1,8.0_25 stzried 20/04/2015 12:11
23/04/2015 14:30:32
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Pip SatKey | Sign Ot
Mernber... H ]

_
is47F

Service Amy / GRE RB1 / Maritai status MW / Email EY 4= Ensa47F
. s47F History ‘

Dashboard ‘ Details i Interactions IWRsA153423

Employee ID SEYASEM -

New Interaction

Maintenance Required:-
1./ Both shower Ensuite & main have low pressure. All ather taps OK

.| Attachments
L ONA

All Interactios Interaction 31747340 Ajl Notifications |
Interaction Medify  Raised Issues
Key J1747940 Greg Bridger 20/11/2013 12:25 Heay ' Summary Status
Source Phone {Member to DHA) MITM-1027925 m-(am'son ACT 2914 : PLSTM : Repair - Both | AMaintenance
. e TSnowers Ensuite & main have [ow w.., i Done
Descrinti Vew Full Descrintion -
escription 77 Referenced Issues

Nia

Comments
NiA

Rendered in 0.044 seconds
Z3/04/2015 14:30:59

1ofl

Log a fault in Servces Hub |

release. 201504201109, c3ce51e Java 1.8.0_25 started 20/04/2015 12211

23/04/20152:31 PM




CLM PRD B jervis) https://clientmanagement.dba.gov.aw/ui/member/interaction/view. acﬁon?memberld“id...

29

Cllent Management CLM PRD B jervis releass,20150420T1108.c3cc51e

Pip Sackley | Sign Out
Members  Contractors  Lessers  Estate Agents s47F Member... ;

s47F Employee 1D Y¥{3

Service Ammy / GRE R81/ Marital status MWD / Emal LYWAN Phon New Interaction |

Interactions . RSA 152428 YA | History

All Interactions ; Interaction 292186 | All Notifications !

| | Interaction Mediy  Raised Issues
E Key 212185 Rachael Dawson 06/12/2010 15:09 Key | Summary Status !
| i
1| seurce Phene MREQ-27270 S47F arisen ACT 2914 ACompleted | I
Description Vew Full Description Referenced [ssues
Maintenance Request - Hele in plasterboard ceiling laundry. NIA
Comments
CONA
| i
|
| | Attachments
Pl oA
|
i
i
|
|

Rendered in 0.03 seconds Log a faull i Services Hub | release.20150420T1108.¢3cs51e Java 1.8.0_25 starled 20/04/2015 12:11
23/04/2015 14:27:47
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Client Management CLM PRD B jervis release,2015042071109,¢3¢551e Fip Sackley | Sigh O

Members  Contractors  Lessors  Estate Agents s47F | Member... H }
s47F Employee ID}Y 4

Service Anmy / GRE RB1 / Marital status MWD / Email ! Phone [YAWAS New interaction

\ All Interactions ‘ Interaction 5681619 | Al Notifications '

Interaction ) ~ Modfy  Raised Issues
Key 5681619 Pally Lekjampee 27/05/2011 14:03" NIA
Source Fhone {DHA to Member) Referenced Issues
i | Description Wew Full Description  NiA
Message lefl for member to see If roof issue has been repaired so the carpenter { MITM-336160 ) can finalise works, . Comments
NIA
i
i
I
!
i 1
i 3 i
! i
: Attachments
NIA

| Previous teraction -

Next Interaction

Rendered in 0.028 seconds Log a fault in Services Hub |
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Pip Sackey | Sign Out
Member... H ]

Members  Contractors  Lessors  Estate Agents CLNAR

s47F
"Service ATy / GRE RB1 / Marital status MWD / Email [SNi = sS4 7F
i Dashboard © Detalls  Interactions | RSA 53428 | RUNAN History |

Employee IDELYA SN

New interaction -

| Allinteradtions . Interaction 5733142 | Al Notifications |

Interaction Modity  Raised lssues

Key 5734142 Sian Martin 01/05/2011 08:51 NiA

Source Phone (Member to DHA} Referenced Issues

Description Miew Full Dascripon | P Trre

FOLLOW UP - tenant advises she has a hooking for today and s wanting te adjust this, Contractor could not locate the MITM-336160 Maintenance

booking. Warm transferred tenant to arrange. e
Comments

NiA,

: Attachments

i N/A

WHarﬁson ACT 2914 : GARTM : REQUEST | Ji
- Tenant has advised roof has been fixe : Cancelled

Previgus Interaction

Renderad in 0.016 seconds

Log afault in Senices Hub |
2W04/2016 14:28:37

1of1

release.20150420T1108.c3cc51e Java 1,8,0_25 starled 20V04/2015 12: 11

https://clientmanagement.dha.gov.aw/ui/member/interaction/view. action'?memberldid...
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Client Management CLM PRD B jervis refeasa,20150420T1108.c3cc51e Pip Sackley | Sign Out

Members  Contractors  Lessors  Esiate Agents [RYNAS Member... \ j

s47F Employee IDEUY4S

| Service Anmy / GRE RB1 / Marital status MWD / Emait S47F / Phone| S47F New Interaction

S - . |
Dashboard l Details | Ideractions = RS&A 152428 s47F . History :

i | All nteractions | Interaction 10478628 - Al Notifcations

Interaction Modify  Raised lssues
| Key 10476828 Emma Newman 01/03/2012 10;24 | Key | Summary Status }
i |
| Source Phene (Member to DHA) (@ MREQ-s9078 mam‘son ACT Roof Leak | JFCompleted |
: Description Miew Full Description  Referenced Issues
: Maintenance Required Laundry Water is coming through the celling tiled roof. This fs a recurring issue celling is like I NiA
|| mush terant has already poked a hole threugh .
; Comments
N/A
|
i | Attachments
1
Ul e i
o ” o |
i Previous interaction | Next Interaction
Rendered in 0.321 seconds Log a fault in Servces Hub | release 20150420T1109.63¢554e Jave 1.8.0, 25 started 2042015 12011
23/04/2015 14:28:56

lofl 23/04/2015 2:29 PM




(CLM PRD B jervis) https://clientmanagement.dha.gov.awui/member/interaction/ view.action?memberldm&id...

33

Client Management CLM PRD B jervis release, 20750420T1109.c3cc51

PFip Sackley | Sign oul

Members  Contractors  Lessors  Estate Agents YA Member... H ]

ISATF Employee 1D YT

New Interadlion

i All Interactions | Interaction 0554
! Interaction Modify  Raised Issues
Key 30554 Jessica Periva.. 17/12/2008 OQ:TDf Key Summary Status |
Source Phone L& MiTMasdts [Hamisen ACT 2914 : GARTM : Repair - Automatic . i Maintenence
- e e . H ing, has... ¢ Done
ipti ‘iew Full Description o N ) B T o
Description e OO L W ' Referenced Issues
! Automatic garage door Is not working, has switchad gver {0 manual function, not able to gat it to werk in autarnatic, made NiA
I afurmy nolse. :
i
! Comments
i WA !
: 1
I
1
i
i
i Attachments i
I
NiA |
I
P Previous Interaction | Next Interaction B
Rendered in 0.148 seconds Log afaut in Senvices Hub | release.20150420T1109.¢3cc51e Java 1.8.0 25 started 200042015 1211

Z3/04/2015 14;23,20

Lofl 23/04/2015 2:25 PM




s4r7F (CLM PRD B jervis)

Client Managemert GLM PRD B jervis release.20150420T1109.c3cc1e

Members Contractors Lessors  Estate Agents S47F

https://clientmanagement.dha.gov.aw/ui/member/interacti on/view.action‘?memberldmid...

Pip Sackley | Sign Out

Member... “ ]

Service Ammy { GRE RES1 / Marital status MWD ! EmaiCoallR SN A7E |

Employee ID EagAN-

New Interaction

Interactions  RSA 153428 History

 Interaction Modity

| Key 158673 Victoria Cross 05/10/2010 13:52
Source Phone

Description View Full Deseription

Maintenance Reguired

Attachments
© NIA

Raised [ssues

Key

Surnrary 1 Status

MITM-264476 ‘Mﬂ*mrﬁson ACT 2914 : GARTM : Repair garage | BMaintenance
remetes. as they are not respondi.. i Done

Referenced lssues
A

Comments
NiA

Previgus Interaction

Next Interaction

Rendered in 0.073 seconds Log a fault in Sendces Hub |

2X042018 14:23:82

1ofl

release.20150420T1108.c2c0512 Java 1.8.0_25 starled 20/04/2015 12:11
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Client Management CLM PRD B jervis release,20150420T1108.c3ce51e Pip Sackley | Sign Oul

Members  Contractors Lessors  Estate Agents s47F Member... H ]
s47F Employee IDEEYASEN ;-
! Service Ammy / GRE RBY/ Marital status MWD | Email Y4 / PhondNAS Naw Interaction

| RSA 153428

i All \nteractiun;_l Interaction 158677 Al Notifications

1
¢ Interaction Mody  Raiged [ssues i
| Key 158677 Victoria Cross 05/10/2010 12:53 . WA \

Source Phone . Referenced ssues

Description Mew Fult Description  N/A

Call - Tenant reported a mouldy patch en the ¢eiling in the laundry, requested that tenant cheek the gutters are cleared, if !
tenant rings back, maintenance item to be raised to rocf tiler for inspection. i

Comments
N/A

Attachments
N/

Rendered in 0,014 seconds Log a fault in Sendces Hub |

release, 20150420T1108.c3cc51e Java 1.8,0,_25 started 200472015 1211
23042015 142411

Lofl 23/04/2015 2:24 PM
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Cliert Managemerd CLM PRD B jervis refease,20150420T1108.c3cchTe

Members Contractors Lessors Esfate Agents S47F

https://clientmanagement. dha.gov.avw/ui/member/interaction/vi ew.acﬁon?memberldﬂi d..

36

PFip Satkey | Sign out
Member... W I ]

47F

Servite Army / GRE RB1 { Marital status MWD / Email N4 N ¢ Phone (A=

rd

Detalls  Interactions , Rsa 153428 | Y N4 ! History |

Employee I

New Interaction |

All nteractions | Inkeraction 204421 | All Nofifications |
; - | o
[
Interaction Modly  Raised Issues b
Key 204421 Sally Clark 2$/11/2010 09;16 . | Key I Status !
i Source Phone || = mmv-302287 MHaMSDn ACT 2914 : TIRTM : URGENT Repair tled * JSMaintonance
e i - IS & leak comi. Dane
|| Descriotion View Pl Descrition . R At e e i
P i Referenced lssues
it . :
Maintenancz Required NIA ‘
. Comments |
S i
i
i
i H
i
i
Attachments
NiA |
i Previous Interaction
Fiendered in 0.027 seconds Log afault in Services Hub | release.20160420T1109.c3cc51e Java 1.8.0_25 started 20/04/2015 12:11
23042015 14:24:28

23/04/2015 2:24 PM
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Client Management CLM PRD B jervis release.20150420T1109.c3cc5e

Members Contractors Lessors

https://clientmanagement.dha.gov.aw/ui/member/interaction/view.action?memberld T LA R &-id. ..

Plp Sackey ] Sign Out

| Member...

| Service ATy / GRE RB1/ Marital status MWD / Emailol WAl ! Phone PYTird=

Ren
204

Dashboard | Detals | Inleractions | RSA 153428

History

New imnteraction

I
Employee ID ~ l

. Alinteractions | Interaction 21832 Afl Notifications |

and there are wires exposed, I

Attachments
CONIA

Interaction Modify  Raised Issues
Key 21832 Margaret Smith 18/11/2008 12:48 ' ' Key i summary St:;t;.ls. |
Source Phene - MITM-T6470 Wan—ison ACT 2914 : CARTM : Repair Frontdoor | JGancelied ‘ !

: I e e which is not locking it appears ...
: E Descnptlon ........... e B View Full Desrr::rrirpﬁen.‘ i MITM;§B471 milﬁuwi}gr 2914-: ELI:"I'MAH : Repair Down _.;.}.hét:;‘r;tenance

Maintenance ltem. Frent doer is not locking appears door needs to be adjusted. Down lights in kitchen keeps blowing ; [P .

Referenced Issues
N/A

Comments
NA

dered in 0.26 secands
2015 11:12:01

Leg a faull in Sendces Hub |

release 20150420T11039.c3ce51e Java 1,8.0_25 started 20/04/2015 12:11
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Members  Comtractors  Lessore  Estate Agerte s47F
ier\m:a E! GRERE1/ {darital status MWD / Emai / Phone 347F

Cliert Management CLM PRD B Jerdt release.20350420T1108.c 3¢5 e

Pip Sacklay | Sign Out

Dashboard  Demlls  Interactions  RSA 152428 WA History

Allinteractions  interaction 36522786 Al Nofificatlons

. Interaction . 2653278 Email (DHA to Member) Description
oy 2e522786 o X ) .
Ssurce Emalt (DHAto Mem  DHA Market Rent Review for DOD: 2014
Template Custorn Email
: : s en,

s47F = DHA

L Defence Housing Australia

Description

- DHA Markst Rent Review for DOD; 2014

Dear tzmant
DHA
Defente Houslng Australia RE: MARKET RENT REVIEW SERVICE: 2014
Dear tenant Each year Defence Housing Australia (DHA} is required to arrange a sertal vakeztion on the property you occupy, in ordet to meet

our comtractual obligations with Department of Defence and landkords. DHA will work together with our contracted valvers to
RE: MARKET RENT REVIEW SERVICE: 2014 : minimise the impact on you and your family.
: . Bach vear Defenice Housing Australia {DHA) is re
Attachments As part of this exercise your home may peed to be inspected, Should this be the case, a registered valuer will cortact you to
;. arrange a corvenien time to look through your property. This visit nemmaally takes around 20 minutes. DHA has provided authorisation

MA e letters to all valuers working on ow behal! and this can be provided to you with their business card at your requess,
Previous Imeracion
e : If your property does not need to be intetnally inspected, a valuer will conduct a kerbside inspection without prior notification. This
i o o involves the valuer parking in the street at the frort of your property to toke notes and photographs. In this circumstance, you can
Rendered In 0.021 seconds approach the valuer and requast they produce their authorisation,
24/04/2015 12:5%:09

All insnactinns should secr bebwaan Santamber and Mewarshar

Employee ID VWA= -

Hlewy Interaction

Next Interaction -

W0T1109.c3e¢5 e Java 1.8.0_25 started 20/04/2015 12:11

https://clientmanagement.dha.gov.aw/ m’/member/interaction/view.acﬁon?memberld“id...
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Cliert Management CLM PRD B jervis release, 20150420T1105,.c3cc51e

Members  Contractors  Lessors Estate Agents m

R iemc-e!l!!E!

Dashboard |

. Interaction
Key

https://clientmanagement.dha.gov.aw/ui/member/interaction/view. action?memberld~SYN Sl d -

39

Pip Szckley | Sign Owt

[ Member.,, H

]

B1/ Marital status MWD / Emai} S47F 1 Phonegﬂ-
nteractions | RSA 153428 347F . History |

Employee IDEYNASEEN.

MNew Interaction :

f Al Peractions \ Inferaction 36517334 All Nogifications ;

36517384

Source

Template

SME ({DHA to Member)

Member hspection Reminder SMS

Raised [ssues
N/A

Referenced lssues

Ip

! Type

Recipient

0407898025

Sent 8 months ago

Description N

Miew Full Descnpnon

An inspection of your msndence is schedu]ed for 05109!2014 at 1:00 PMm. Any enguiries please ring DHA on 139 342.

Attachments
NiA

Previous Interaction 1

INSP-208478

“inspection PresVacation ; 09.'0912014_an1'son
. ACT 2974 s47F

Frinspection
Completed

| m 963?

Comments
N/A

i Property 547 F Harrisen ACT 2914

Rendered in 0.111 seconds

2440472015 13:53:46
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release.20150420T1108.c3ccS1e Java 1.8,0_25 started 20/04/2015 1211
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Cllent Management CLM PRD B jervis release, 2015042071109.c3cc540

Members  Contractors  Lessors  Estate Agents s47F

https://clientmanagement.dha.gov.aw/ui/member/interaction/ view.action?memberld:“id. .

Fip Sackdey | Sign Out

W
Member... :

s47F

Rendered in 0.043 seconds
24/04/2015 13:54:16

Service Army | GRE RB1 / Marital status MWD / Email CESAR e s47F

[y s4 7 F History ‘

Employee ID LA

New interaction

All Interactions | Interaction 36510233 ! All Notifications |

Attachments

N/A

Interac‘tion . T —— EEppp— . MOdif}' Raised Issues
Key 36510233  PTopso4oamote 1oz A
Source SMS (DHA to Member) Referenced issues
Template Member Inspection Reminder SMS \ [15] i Type ].
| ' o m SentSmonthsago| | (S INSP-208478 | nspection Frssvecation : 0610572014 T r-on Hgsoecton
Description I . VewFuiDesapion sireqmg provery XSS o7 2074
An inspection of your residence is seheduled for 05/029/2014 at 1:00 PM. Any enquiries please ring DHA on 139 342, Eomrnents -
N/A

Log & fault in Servces Hub |

release.20150420T1108.¢c3ccte Java 1,8.0_25 started 20/04/2015 12:11
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Full Property Address Job Number Job Description Item Description Reporting Status Allocation Date Target End Date Completion Date

.yi=EE HARRISON 2914 3126510 "**%* ASAP *** REPLACE THE BLOWN DOWNLIGHT GLOBE IN THE MAIN BATHROOM" Electrical Work- Time & Materials APPROVED 08/02/2007 15/02/2007 27/02/2007

"**URGENT** please complete a light clean to new property on Tuesday 13/2/07 as new tenants moving in Wed

<47E | HARRISON 2914 3145708 14/2..thanks" Light Clean - Internal & External APPROVED 12/02/2007 19/02/2007 13/02/2007
=B HARRISON 2914 3162285 "Please supply harcor and sleeve" Locksmith - Time & Materials APPROVED 14/02/2007 28/02/2007 14/02/2007
¥/ HARRISON 2914 3171139 "Please Supply & Fit Permanent Harcor to Property...*** Updated 24.05.07 - Duplicate Work Order, now cancelled.dh" Locksmith - Quote CANCELLED 15/02/2007 01/03/2007

¥=EEE HARRISON 2914 3258626 "Works already completed 6/12/06... serviced rear sliding door, refit side gate, inspect rear fence. $424.50" Carpentry - Quote APPROVED 03/03/2007 19/03/2007 03/03/2007

"**¥*¥URGENT** pls check telephone points x 3 to new property as none are working. Pls report to Andrea thanks.
M‘ﬂ— HARRISON 2914 3283292 **CANCELLED AS TELSTRA HAVE ALREADY FIXED**14/3 AR" Electrical Work- Time & Materials CANCELLED 08/03/2007 22/03/2007

"**CLOTHESLINE** Please supply and install a retractable line in addition to the existing clothesline to comply with
¥ HARRISON 2914 3921924 minimum standard of 33 mtrs hanging space" Fencing Works -Time & Materials APPROVED 10/07/2007 24/07/2007 30/10/2007

.¥i=EEEEE HARRISON 2914 4193333 "Please ease and adjust bed1 door and internal garage door... Thanks" Carpentry - Time & Materials APPROVED 12/09/2007 26/09/2007 25/09/2007

"*¥**ASAP*** please check/ repair light in main bedroom as it makes a loud noise when turned on and switches itself
=B HARRISON 2914 4193377 off... Thanks" Electrical Work- Time & Materials APPROVED 12/09/2007 26/09/2007 11/10/2007

"Landscaping rejuvenation project property: Works being completed by Marsupial Landscaping, contact Rod Ferry

¥=EE HARRISON 2914 5300776 VN4=El  ~rv queries pls contact Carmel Hargreaves onfSilyg " Landscaping - Quote APPROVED 30/06/2008 14/07/2008 30/06/2008

PV =B H/RRISON 2914 6337968 "GST Component of WO 5300776 INV# 7253" Landscaping - Quote APPROVED 11/11/2008 25/11/2008 11/11/2008

"Please collect lock boxes from 26 Mort St and as discussed install them between 04/05 and 15/06. Once installed

PV yZ=EEEE H/RRISON 2914 7347560 please mix so it does not read 0000 - DO NOT RECODE" Locksmith - Quote APPROVED 15/04/2009 24/06/2009 11/06/2009

¥=EEE HARRISON 2914 7806613 "VARIED resent 11/8: pipe under kitchen sink , leaking out onto the floor, tenant cannot use sink " Sanitary Plumbing - Light T&M APPROVED 23/06/2009 07/07/2009 29/07/2009

¥=EEE HARRISON 2914 MITM-1027925 "Repair - Both showers Ensuite & main have low water pressure. All other taps OK " Plumbing - Sanitary & Drainage APPROVED 20/11/2013 29/11/2013 21/11/2013



AR ' FRISON 2914

AYFZ=EE H/RRISON 2914

V2R A RRISON 2914

AYFZ=EE H/RRISON 2914

V2R A RRISON 2914

AYFZ=E H/RRISON 2914

VAR 4 RRISON 2914

AYFZ=E H/RRISON 2914

YA /RRISON 2914

AYFZ=E H/RRISON 2914

AV /RRISON 2914

AYFZ=E H/RRISON 2914

AYFZ=ME H/RRISON 2914

MITM-1068904

MITM-115419

MITM-115421

MITM-1283586

MITM-1283589

MITM-1283591

MITM-1285279

MITM-1285280

MITM-1286568

MITM-1303822

MITM-1496330

MITM-1496331

MITM-1496580

"AFTER HOURS REPAIR - NO WATER SUPPLY TO HOUSE - UNITED WATER ON-SITE. TRADESPERSON ADVISED NOT A
UNITED WATER ISSUE & A PLUMBER IS REQUIRED. SPOKE TO CONT: NO WATER PAST WATER METER, WATER IS
COMOINUG TO BALL VALVE & METER BUT BEYOND THAT POINT THERE IS N"

"Repair - Automatic garage door is not working, has switched over to manual function, not able to get it to work in

automatic, made a funny noise.Please advise if major works are required."

"Repair Front door which is not locking it appears door is not lining up properly."

"Please attend property to see to the following items: 1. Main and ensuite bathrooms - Rake out and re-seal silicon in
shower recess to match existing colours. 2. Exterior - please tension cable on clothesline, it is very loose. PM Kyle

s47F |

"Rake out and re-seal silicon in shower recess. to match existing colours "

"Carpet clean as per SOR PM Kyle P/ iy =IN

"Carpet clean as per SOR PM Kyle A=

"Re-tension cable on clothes line PM Kyl /iy =l

"Full int/ext clean as per SOR014 PM NMEA7F |

"Vacancy GMA as per SOR010 PM Al i iy7=IN "

"Lounge room big back wall remove silver screws from wall, patch and paint with like in colour PM Aliry =10 "

"1. Remove leaves from front and rear garden beds Including weeds 2. Rear yard near side gate remove weeds from

red granite area PM Ali eyl =1

"please carryout carpet clean as per sor PM AliFy/ly=Jll] NOTE CHANGE IN DATES AB"

Plumbing - Sanitary & Drainage

Garage Door

Carpentry

Carpentry

Plumbing - Sanitary & Drainage

Floor Covering Cleaning

Floor Covering Cleaning

Carpentry

Cleaning

Ground Maintenance

Painting

Ground Maintenance

Floor Covering Cleaning

APPROVED

APPROVED

APPROVED

CANCELLED

CANCELLED

CANCELLED

CANCELLED

CANCELLED

CANCELLED

CANCELLED

ALLOCATED

APPROVED

APPROVED

02/01/2014

17/12/2009

17/12/2009

08/09/2014

08/09/2014

08/09/2014

24/09/2014

19/03/2015

19/03/2015

23/03/2015

02/01/2014

14/01/2010

31/01/2010

22/10/2014

03/10/2014

03/10/2014

24/10/2014

03/10/2014

23/10/2014

24/10/2014

27/03/2015

31/03/2015

31/03/2015

01/01/2014

19/12/2009

21/01/2010

25/03/2015

31/03/2015



AYFZ=E H/RRISON 2914

AR '/ FRISON 2914

AYFZ=E H/RRISON 2914

V2R 4 RRISON 2914

AYFZ=E H/RRISON 2914

VAR 4 RRISON 2914

VAR 4 RRISON 2914

AYFZ=E H/RRISON 2914

AYFZ=E H/RRISON 2914

YA /RRISON 2914

AV /RRISON 2914

EYFZ=E H/RRISON 2914

EYFZ=E H/RRISON 2914

MITM-1500162

MITM-1500163

MITM-1500165

MITM-1500168

MITM-1500171

MITM-1500506

MITM-1500511

MITM-1502554

MITM-1511145

MITM-1511208

MITM-1511212

MITM-1511899

MITM-1511906

"1. family room screen door replace mesh with like 2. rear hallway tiles coming away from wall please silicone with like
in colour (colour match) (adjacent to bathroom) 3. bathroom and ensuite remove old silicone and replace with new 4.
Bed1 WIR door ha"

"please carryout vacancy GMA as per SOR PM AIiM‘ﬂ-"

"please supply 4 cubic meters of tan bark mulch to front and rear garden beds PM ALiryiy=l "

"please carryout int/ext pest spray as per SOR | have identified several black ants to ext of property and many spiders

int and ext PM Alim"

"please inspect and repair/report if furhter works required to oven - fan rattles when turned on PM i-A7F B

"please carryout works to remove and stump grind gum tree to front garden bed, please see attached photo to give
you an idea of works required/sizing PM Ali iy ="

"please carryout test and clean to all smoke alarms as per SOR tenant did report that they were having trouble wit the
alarms going off all the time even after they changed the batteries. PM Aliryi iy ="

"Please carry out full int/ext clean as per SOR PM i-A7F B

"Replace expired/faulty mains powered smoke alarms tenant did report that they were having trouble wit the alarms
going off all the time even after they changed the batteries. PM Ali iy =N

"1. please carryout heavy clean to all tiled areas in property PM Ali iy =N

"please carryout vacancy int/ext light clean as per SOR PM Aliy/lyZ=I NOTE CHANGE IN DATES updated
16/04/15 date for cleaning have been changed to to delayed completion of bathroom works, contractors have advised
that the bathrooms should be f"

"please carryout vacancy GMA as per SOR watering lawns and carrying out weeding and mowing Please carryout final
mow to lawns on Thursday 16th April 2015 PM Al iy =I "

"1. ext rear clothes line inspect and tighten strings to ensure in good working order 2. kitchen remove old silicone to
back of sink area and replace with new 3. ensuite 1x heat light blown replace bulb PM Ali ="

Carpentry

Ground Maintenance

Ground Maintenance

Pest Control

Appliance Electrical

Ground Maintenance

Smoke Alarm

Cleaning

Smoke Alarm

Cleaning

Cleaning

Ground Maintenance

Carpentry

APPROVED

APPROVED

APPROVED

APPROVED

APPROVED

APPROVED

CANCELLED

APPROVED

APPROVED

APPROVED

APPROVED

APPROVED

APPROVED

19/03/2015

19/03/2015

19/03/2015

20/03/2015

20/03/2015

20/03/2015

20/03/2015

23/03/2015

31/03/2015

09/04/2015

09/04/2015

09/04/2015

01/04/2015

26/03/2015

31/03/2015

31/03/2015

26/03/2015

26/03/2015

31/03/2015

30/03/2015

30/03/2015

30/03/2015

17/04/2015

17/04/2015

15/04/2015

07/04/2015

26/03/2015

25/03/2015

25/03/2015

30/03/2015

20/03/2015

27/03/2015

30/03/2015

30/03/2015

17/04/2015

17/04/2015

14/04/2015

07/04/2015



AR '/ FRISON 2914

AR '/ FRISON 2914

AYFZ=EE H/RRISON 2914

AYFZ=EE H/RRISON 2914

V2R A RRISON 2914

AYFZ=E H/RRISON 2914

AYFZ=E ' HARRISON 2914

AYFZ=E H/RRISON 2914

YA /RRISON 2914

AYFZ=M HARRISON 2914

AV /RRISON 2914

EYFZ=E H/RRISON 2914

MITM-1527029 "Ensuite: vanity basin is slow to drain, remove blockage. Contact Attila"

"Repair garage remotes. as they are not responding, tenant has changed the batteries but still not working Tenants
MITM-264476 have been advised of potential tenant charges if found to be the batteries , Tenant Contact: iy MYy |

"URGENT Repair tiled roof - there is a leak coming down through the laundry ceiling. Gutters are clean. Tenant advised
MITM-302287 of tenant charge if gutters are not clean. Contact -y =1

"REQUEST - Tenant has advised roof has been fixed, now there is a hole above door in laundry ceiling about 40cm
diametre. Mould is also on laundry ceiling and spreading to another wall (LHS) as you walk into laundry. Please report
MITM-336160 to Sally Gurney onfyilyd=]

MITM-341427 "Valley gutter leaking above laundry. Please attend to tiles leaking from inside as discovered be carpenter."

MITM-445003 "Seal Mouldy areas, patch, sand and repaint paint ceilings and all walls in laundry. like for like"

"Repair Roof leak tiled roof. Laundry ceiling is getting a lot of water coming through ceiling has turned to mush Please
MITM-639214 advised of further works/trades required as a result of leak "

"1. Supply and install wider valley on roof above laundry space. 2. Please guttering within the area and access potential
MITM-656613 water entry points."

"1. Access and report on the current condition of the roof tiles. 2. Advise DHA on the required scope of works to

MITM-712852 repair/replace tiles as required. Contact Attila /iy =Il for further information”
MITM-76470 "Repair Front door which is not locking it appears door is not lining up properly."
MITM-76471 "Repair Down lights in kitchen keeps blowing and there are wires exposed. "
"Laundry: repair/patch and paint water damage to walls and ceilings. Contact Attila /iy =IE if further works are
MITM-937807 required."

Plumbing - Sanitary & Drainage

Garage Door

Tiling Roof

Carpentry

Tiling Roof

Painting

Tiling Roof

Plumbing - Roof

Tiling Roof

Carpentry

Electrical

Painting

APPROVED

APPROVED

APPROVED

CANCELLED

APPROVED

APPROVED

APPROVED

CANCELLED

APPROVED

CANCELLED

APPROVED

APPROVED

20/04/2015

05/10/2010

29/11/2010

06/01/2011

12/01/2011

02/06/2011

01/03/2012

18/07/2012

19/11/2009

19/11/2009

09/07/2013

18/05/2015

02/11/2010

27/12/2010

03/02/2011

19/01/2011

30/06/2011

12/03/2012

25/04/2012

31/07/2012

17/12/2009

17/12/2009

06/08/2013

21/04/2015

11/10/2010

03/12/2010

13/01/2011

29/06/2011

02/03/2012

23/07/2012

26/11/2009

26/07/2013
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Defence Housing Authority
Allocations Canberra

mmmmmmmmm i

HOUSE ALLOCATION

(This is NOT a Tenancy Agreement)

S47F
Tenant Rank

Surname,

Service
SMQ A BRE

S47F
Contact Phone Number -

S47F

Property Address  INANERRNNNN RR'SON ACT
EDP No 3119639 SMQ B1 BRE 4
Rent $271.40 Per Fortnight {includes ewc levy $7.90) “A” rent to apply
Expected Occupancy Date VS o) N
Are you currently in receipt of RA Yes O No IEB/

Upon acceptance of Allocation of MQ, you are required to contact a DHA Removals Advisor
to organise your delivery of furniture from store.

Prior to delivery of your furniture, please arrange an occupation inspection by calling
Defence Housing Authority Allocations on 02 6265 8744.

Ve
-
-

Members Acceptance Date 7 ' A7)

Allocations Officer Date %L%. !«L\q - 3 |
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Tenancy Agreement for Service Members

Tenant and Property Details

1. Famili Name

Given Names

Rank or Title

Service Number

Service

L CRAN TFARMY  T@RAAF

The member listed above (The Tenant) and the
Commonwealth of Australia (The Commonwealth)
hereby agree that the Tenant will occupy Married
Quarter Number:

Married Quarla2604764 asorases 119639

situated at (the premises)

Full Address of Premises

I, 5O

as a tenant of the Commonwealth upon the terms
and cenditions set out below.

Included in the married quarter are furnishings,
chattels and fittings as listed on the inventory
personally checked and signed by both the Tenant,
or an agent of the Tenant, and the authorised agent
of the Commonwealth.

Rent
2. Therentshalibe| 271.40 per fortnight
commengcing on 1S - Ot

and will be deducted from pay by the Defence Force
Pay Accounting Centre.

Variation of Rent

3. The amount of rent specified in Clause 2 may
be varied by such amount as the Minister for Defence
Science and Personnel, under any retevant Act or
Regulation from time to time directs. Where
practicable, any variation in rent shall be notified to the
tenant three pay periods before the new amount of rent
becomes payable.

Extension of Tenancy Beyond
Discharge Date

4. A Tenant must receive written approval for an
extension of tenancy beyond discharge date from the

Appropriate Authority a minimum of twenty-eight (28)

days prior to the discharge date. Should approval be

granted, market rent will apply o the tenancy form the
discharge date.

Local Authority

5. For the purposes of this agreement the
Appropriate Authority is:

Defence Housing Authority

Occupancy

6. The Commonwealth will:

Quiet Possession

a. Give possession of the premises to the Tenant
on the date of commencement of the tenancy
and allow the Tenant to use and occupy the
premises without unreasonable interference by
the Commonwealth, its employees or agents.

s47‘F "




Fitness of Premises

b, Ensure the premises are in a fit condition for
use as a residence at the date of
commencement of the tenancy, and during the
course of the tenancy cause to have carried out
by the appropriate Authority such repairs,
maintenance and rectification, not attributable
to the Tenant, as is required to ensure that the
premises remain in essentiaily the same
condition as when the Tenant first took
possession.

7. The Tenant will:

Vacant Possession

a. Subiject to the provisions of Clause 11 and 14,
give vacant possession of the premises to the
Commonwealth on the termination of this
agreement.

Permitted Use

b. Ensure the premises are only used as a private
residence unless approval for some specified
additional use has been obtained in writing
from the Appropriate Authority.

No Transfer of Occupancy

C. Not transfer the right of occupancy, sublet or
part with possession of the premises or any
part thereof including the taking in of boarders,
lodgers or other guests for reward without the
consent in writing of the Appropriate Authority.

No Nuisance

d. Avoid any disturbance, nuisance or annoyance
to neighbours whether by noise, behaviour,
obstruction or other actions on the part of either
the Tenant or of persons on the premises with
the Tenant's consent, and without limiting the
generality of the foregoing in particular the
Tenant agrees:

(1) not to throw, hang or place anything
out of windows or balconies or place
anything on outside window silts; and

(2) not to hang clothes, washing or other
like articles on balconies, verandahs or
covered ways or out of windows or in
gardens, drives or walks, or on the roof
except in places specifically provided
for such purpose.

Lighting, Heating and Cooking

e. Not to use any means of lighting, emergency
lighting excepted, or heating in the premises
other than by electricity, gas, central heating or,
as and where provided for in the premises, oil,
wood or coal fires.

Care of the Premises

f. Take care of the premises and at the tenant's
own expense keep the premises in a clean and
tidy condition and in particular the Tenant

agrees.
4} to clean the premises regularly;
(2} to maintain the premises in good order

and condition; damage by fire, flood,

lightning, storm, fair wear and tear or
other cause outside the control of the
tenant excepted;

(3) to maintain in the order and condition
set out in form AA 614 — Tenant
Responsibilities — the furnishings,
chattels and fittings or portions of the
premises listed in that form in so far as
the form applies to the premises;

(4)  to put nothing down any sink, toilet or
drain likely to cause any obstruction;
and

(5) to provide in accordance with iocal and
public health authority requirements all
necessary garbage tins.

No Alterations

g. Not to carry out nor permit to be carried out any
alterations or additions to the premises or any
of its fixtures and fittings (whether of a
temporary or permanent nature)} nor erect any
buildings or structures including apparatus,
equipment or structure used for acrobatic,
gymnastic or recreational activities, nor any
swimming pool {but excluding paddiing pools
up to 30 cm depth) without the consent of the
Appropriate Authority and the Tenant agrees
that any alterations will be carried out in
accordance with the conditions set out in the
prior written consent.

No Decorating

h. Not to decorate the premises in any way that
involves marking, defacing, painting or
otherwise altering any part of the property
including any of the floors, walls, ceilings,
partitions, timbers or roof of the premises
without the prior consent of the Appropriate
Authority and the Tenant agrees to abide by
any conditions set out in that prior written
consent.




Notify

Animals

i

Charges
k.

Right
I

Damage

Promptly notify the Appropriate Authority in
writing of any damage, defect or deterioration
affecting the premises or any accident to or
defect in the water, gas, drainage, sewerage of
electrical installations, appliances or fittings.

Keep any animals, bird, fish or reptile brought
into the premises under control and in a clean
condition and indemnify the Commonwealth for
any liability the Commonwealth incurs or may
incur for any personal injury or property
damage or any liability however arising out of
or as a consequence of the keeping of any
such animal, bird, fish or reptile. The
Commonwealth may by notice from the
Appropriate Authority at its discretion, prohibit
the keeping of or bringing onto the premises
any animal, bird, fish or reptile an may require
any animal, bird, fish or reptile to be removed
from the premises.

Promptly pay all charges for gas, electricity and
telephone including any additional service
supplied to the premises at the request of the
tenant.

of Access

Permit any officer, worker or agent of the
Commonwealth or the Defence Housing
Authority or any contractor employed by the
Commonwealth or the Defence Housing
Authority upon giving reasonable notice to the
Tenant to enter the premises at all reasonable
times for the purposes of making such
inspections, taking such inventories and
carrying out such repairs and alterations as he
or she may think fit.

Personal Chattels

8.

The Tenant agrees that the Commonwealth
shall not be responsible for the loss or damage
to any property or effects of the Tenant or other
person on the premises howsoever caused.

Rules and Regulations

9.

The Commonwealth reserves the right to make
such rules and regulations in addition to the
terms of this lease as may be considered from
time to time to be necessary or proper for the
safety, care and cleanliness of the premises
and the maintenance of good order therein.
The Tenant agrees to comply with such further
rules and regulations (if any} provided that he
or she is given at least twenty-eight (28) days

written notice of them prior to their
commencement.

Inspection Record

10.

11.

At the commencement of the tenancy
representation from the appropriate Authority
together with the Tenant, or is or her
representative, shall inspect the premises
noting cleanliness and state of repair and the
waorking order of the appliances, and shall
record details of the condition of the premises
on Form AA 615 — married Quarters inspection
Report which shall be signed by the tenant, or
his or her representative.

On termination of the tenancy, representation
from the Appropriate Authority with the Tenant
or his or her representative shall acknowiedge
the condition of the premises on Form AA 615
and settle the amount of reimbursement, if any,
to be pald to the Commonwealth under Clause
14,

Termination and Vacant Possession

12.

Either the Commonwealth or the Tenant may
terminate the tenancy at any time by giving
twenty-eight (28) days prior written notice to the
other {in the case of termination by the Tenant
notice is to be given to the Appropriate
Authority).

Where the Tenant vacates the premises
without giving such prior notice, the Tenant
agrees to pay in lieu of notice an amount
equivalent to twenty-eight (28) days rent to the
Commonwealth; and

Where the Tenant does not give vacant
possession at the expiration of the said twenty-
eight (28) days notified by either the
Commonwealth or the Tenant:

(1) the Tenant shall continue to pay rent
for premises until such time as vacant
possession is given or the
Commonwealth concludes a fresh
tenancy agreement with whomsoever
remains in the premises, whichever
event occurs earlier provided that if the
Tenant, after taking all legal action
available to him or her as soon as
possibie after notification of termination
of the tenancy, is unable to give vacant
possession he or she will pay rentfor a
period of twenty-eight (28} days from
the date that the tenancy would

otherwise have been
f-




12(b)}{1) cont. terminated under this Clause Tenant
or until the Commonwealth
executes a tenancy agreement
with whomsoever remains in
the premises whichever is the
earlier.

Signature

C. Without prejudice to any claim which the
Commonwealth may have against the Tenant
by his or her own default for unpaid rent or for
the breach of any term or condition of the
tenancy, the Commonwealth shall have the
right to re-enter and take possession of the Witness
premises where:

The Tenant has signed in the presence of:

(1) the Tenant has failed to pay rent or any
part thereof for fourteen {14) days after
it becomes due whether formaily Signature
demanded or not; or
(2) the Tenant has failed to observe or
perform any one or more of the terms Full Name
and conditions of the tenancy and has . _
been given notice in writing requiring D(f(g %\ Q’ HOD \f—l AN N
within fourteen (14) days that he or she
so observes such term or condition Date
and/or rectify any such breach but has
failed to do so within the required time. ! % i‘”‘ﬁi h (/lwmf )
Flats and Strata Units _
Authorised Agent
13. Where the premises are a strata unit or fiat, the
Tenant will comply with all directions made by Signed on behalf of the Commonwealth of Australia by
the Body Corporate or similar authority for the its Authorised Agent
comfort, well-being and harmony of ali or any of '
the other tenants. Signature,
Delivery Up
Full Name
14.  On vacation the Tenant shali deliver up the 0 a :
premises to the Commonwealth in good order and C.ﬁég\@- \(\Q D\L | Nb@d
condition and shall reimburse the Commonwealth for . .
any cost to the Commonwealth as a result, however De;gnahon
caused, of the Tenant not meeting his or her - )
obligations under this agreement. k" \20 QG[Z N | (ONxSU LTANT
. . Date
Reduction in Rent df 9

15. In the event of destruction or damage
substantially affecting the use andfor amenity
of the premises, rent shall be reduced until the
premises are restored or the tenancy is
terminated. The rent reduction is to be decided
by the GRS rental appeal system.




ACKNOWLEDGEMENT
OF RESPONSIBILITY FOR CARPET CLEANING

(To be used in conjunction with the Uniform Tenancy Agreement (UTA) on
the introduction of Halcyon cleaning arrangements for ADF members
vacating or occupying Defence Service Residences).

Having signed a Tenancy Agreement Lo occupy the Service Residence at

S 1 A RRISON ACT

acknowledge that on vacating that residence for service reasons the Defence
Housing Authority will arrange for the carpets to be cleaned by a commercial
Contractor, and 1 that the cost will be deducted from my Military Salary.

In the event that [ vacate the residence for personal reasons, I understand that I
will be responsible for cleaning to Defence Standards as well as the cost of
carpet cleaning by the Defence Housing Authority commercial contractor.




AA G614
Rovised Sep 96

Tenant

Signalure

Famlly'f Namse

Glven Names

Sock No 7530-66-134-3664

Wikness

The Tenant has signed In the presence of:

Signature ’ i

Full Name

DELR1E Hodionaw

.Date

49
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Allocation Worksheet

Reloc #:
First Name:
TMF File

Phone W H
_ 21/2 (Fep)
Arrival: K /2 ‘/07 / d Inter;
Posted to: Lusse / Country:
Civilian
| e prefor  morttse ola -
POSTING /F'}ECALL EXCHANGE - Public/Own Expense/DHA LEASE END
_______—/, -
Family Composition
Aduits 2 Entitlement A
Children M/F Age

MF  _Age
rd
_MF.~  Age
P

_MIF Age
Pets: ( o (j,
PROPERTY ALLOCATED:

Unit Numbe
Address

Members GRE A
Property GRE b }; 4 GRS to apply $

Welcome Visit booked: % !05 30an | - /,2 ,D. H .

Date of Occupancy
Contact # |

2-70.640

« LT TET LT
¢ X A —,

=] 11
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AA B14
Revised Sep 94

Depariment of Defance -

TENANT RESPONSIBILITIES

Thesa guldelines have been prepared to assist the cccupants of Defence Housing Authority (DHA) housas
throughout Australia.

Your expectation when you mave into your DHA house is that it shouid be in & reasonable condition, clean
and .adequately fitted out and maintained. You, in tum, are expected to maintain the house in that same
condition, so that those who follow you can also enjoy the house. This will also avold unnecessary
expenditure by the Authority on repairs and malntenance. Funds can thus be made more available for other
housihg requirements. Should proper care of the property not be undertaken by occupants, they miay be
required to meet the costs of rectification.

Form AA 613 — Tenancy Agraement for Service Members explains that inspections may be undertaken at
the start, during and at the end of occupancy of a house. During such inspections it may be found that
Solne repairs are required because of fair wear and tear, and others becausa of hon fair wear and tear.

Failr Wear and Tear (FW) )

Deterioration of 2n element of the house due to the agelng process and normal use. Maintenance
requirements due to fair wear and fear are met by the owners of the property (In most cases, DHA) In the
normal way.

s

Mon Fair Wear and Tear (NFW)

Normally caused by neglect or mistreatment. Non fair wear and tear will involve racovery of costs from tr_1e
tenant and possibly the occupants.

INSURANCE

s DHA properfies are covered by Fasurancs, including pusbiic llability. Howsver,

A
vou should bé aware that this does not cover IMSurancs of copfenis; this Is an
oocupant respoirsibiticy:

«  Clafms for demags to house corfents wiff not normelly b
X ey i *
FRITEIZUIE :‘-1 ”

Mainten?nce réquests of aﬁy nature are to be processed through your Isc¢al
’ Housing Management Centre (HMC)

The working relationships between DHA and the Services should be based on mutual understanding
reinforced by consultation at all Jevels. The relationships can be broadly pictured as:

« DHA (lessor) - the landiord to Defence

« HMC - a busineds unit of DHA. It represents the Authority at the local level,

+  Department of Defence /Services (head jessee) - the principal tenant and rmanager of personnel
occupying houses; responsible for housing allocation.

¢ SHA - the housing representative of Defence /Services at local level.

«  Qccupants {lessee) — they are the customers of DHA for repairs and maintenance purposes.

Sock Mo 7530-66-134-8664

R——.




Hause Feature

Ongoing Condition Requirernant

Responsibility

Doors and Windows

To be maintained in good order and
condition. All doors and windows are to
hang or slide correctly, be fuily intact and
fully operablé. ‘

Holes, gouges and
scratches would
normally be considered
as NFW. Accidental
glass breakage would
normally be coverad by
DHA's insurance.
However repetition
could be classed ‘as
NFW. -

Locks and Latches

To be maintained in operable conditien.
Kevs used by the occuipants in connection
with the premises Inciuding any: made or
procured by the occupant afe to be
delivered to the Service Housing Ofiicer on
vacating. Keys are to be tagged and
clearly marked with the address of the
dweliing. >

Keys lost by the
occupant to be replaced
by the occupant. For
privately leased
dwellings, an additional
sat of keys for tha
owner may be required
to be repiaced as NFW.

Window Coverings:
Blinds -
Curtains
Vertical Drapes

To be operable and claan.

Deterioration due to

age would be

considered as FW. The

following may incur

tenant charges:

e staining causing a
agquirement to
cleah or replace,
and

< damage to any
window coverings,
including chains and
weights.

Security and/or insect
Screens

To be maintained In good ordaf and
coniaition. Doors are hang cerrectly, be
fully intact and operable, Damaged ‘
screens are to be replaced if there are any
holes or the screens are not fully intact.

Damage to security
and/or insect screens
would normally be
considered NFW.
Cieterioration due to
age would normally be
considerad as FW.

AA 614 Fage




House reaiura

Ongoing Cendilion Requiremeant

Respansibility

Built-in Appliances:
Stoves
Air Conditioning Units
" Pishwashers
= Mlerowaves
Rangehoods
Garbage Disposals-
Clothes Dryeis
Heaters
Ceiling Fans

Appliances to be kept clean, intact and
fully operable. All damages to be reported
to your local HMC for repair by a licensed

| tfradesperson. Stoves, range hoods,.

hotplates and ovens are to be cleaned on
a regular basis particularly in regard to
build upof grease and fat. Garbage
disposal units need regular use fo, remain
free of bulid up of food and fats etc.

Damage or expenditure
caused by the build up
of grease and fat would
normally be classed as

Gas appliances

Damage or malfunctions of all gas
appliances is to be reported to your local
HMC for repairs by a licensed
fradespearson.

Lights and Light Fittings

All broken and biown bulbs/fiuofescent
tubes and starters are to be repiaced.
Shades are to be maintained in good order
and condition, free of insects and dust.
Darmaged shades are to be repaired or
replacad.

Most cases would
normally be classed as
NFW with repairs being
an occupant’s
reésponsibility.

J-- . PowerPeinisand .. ..
Switches

Power polnts and switches are to be
repaired or replaced only by a licensed” ™"
electrician. If damaged, contact your HMC
to arrange for an approved.tradesperson, .
for these works.’

Damaged power points

or switches wollld ™ 7" ]

normally be classed as

e

Walls and'CeHEngs

Ceilings and walis are to be kept clean and
free of mouid. All cobwebs dre to be
removed from internal and exdernal walls.
Report all cracks and holes to your HMC,

Nota 1: Use only picture hoeks and NOT
rails. A reasonable number oF picture
hooks NOT NAILS may be fitted: 2.4., an
average of one per metre of wall length
would be considered reasonable. Such
picture hooks sheuld not be removed on
vacation as this can cause damage to wall -
rnaterlals and pairt work, which may
require repair.

Note 2! Non standard fittings or
imptements, such as can openers, should
not be fitted as these may cause damage
or incufred eost at the time of their
removal

Cleaning of walls or
cellings after vacation
will be classified as
NFW. Where excessive
numbers of picture
hooks and non standard
ftems are fitted they
may require removal
and in some cases
cause damage. This
wauld be classed as
NFW. Where the
ramoval of picture
hooks by the occupant
caused damage, repair
may also be classad as
NFW. Life-of-type of
paint will be considered
should painting be
aquired.

614 Page 3




| House Feature

Ongeing Condition Reguirement

—

Responsibility

Wet Areas:
Bathroom
IKGitchen
Laundry
Ensuite

\Wet areas are to be kept mouid free.
Plugs, tiles, vanity units, mirrors and
cabinets are to be kept ciean and fully

jptact. Broken shower screens, soap

holders, towel rails and toothbrush and
taoth paste holders are to be replaced.
Dralns are to be cleaned, disinfected and
deodorised. ’

Nan standard ceverings and adhesives are
to be removed and fittings restored it
introduced by the vacating occupant.
Plugs for baths, basins, kitchen sinks and
laundry tubs are to be replaced if fost.

The following wouid be
considered as NFW:

s ‘mouid

| « Dlocked drains

{uniess due to treé
roots)

« broken tiles, fittings
and accessories

« cigarette burns

« loss or damage to

plugs

Floor Coverings:
Carpet
Vinyi
- Slate
Tiles .
Woodean Floorboards
Linoleurmn

Carpets are to be kept cJéan, free of
stains, paying particular attention to
heavy traffic areas. Carpets are to be
cleaned to a professional standard and to
the satisfaction of the inspecting officer.
Flaors are to be kept swept and clean. Ali
skirting boards and door stops are ip be
secure, All naile, staples, fastenings and -
additional floor coverings added by the
occupant are to be removed on vacation
and surfaces repalred as necessaly.

Staining and water or
fluid damage wil
normally be classified
as NEW, with life of the
covering being taken
into account whean
occupant’s
respansibility Is

- determined. Gouges,

tears, chips, heavy
indentations and
scratched or damaged
siate floors would
normaily be NFW.

Cupbnards, Serverles,
Bench Tops and Shelving

Fittings are to be intact and fully-operable.
Doors are to hang and close corractly.
Vents, cupboards and shelves are to be
kent ¢lean and free of odours.

Non standard coverings and adhesives are
to be removed and fittings restored if
introduced by the vacating occupant.
Cuts, burns, gouges, derts and marks are
to be reported to your locat HMC to enable
repairs to be arranged.

Serverles, bench tops and shetving are to
be clean and kept free of grease and fat.

“

Removalof hen. o — -

standard fittings may
result in damage being
caused - this would be
considered as NFW.
Cuts, burns, gouges,
dents and marks wouid
also normally be
considered as NFW.

Roofs, Gutiers, '
Downpipes and Eaves

All leaves to be removed and gutiers kept
clean. Gutters and downpipes are to be
fully operable, Maintenance may be
requested through your local HMC as
required as an occupant charge except far
gutters on highset houses. Eaves should
be kept ciean and free of cobwebs.

Damage caused by
biocked gutters or
downpipes wotle
normaltly be considered
as NFW.

AA Gl4Page A
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Ongoing Condition Requirement

Respousibility

Gates, Fences, Garage
- Doors and Letter Box

Gates and doors are to hang correctly and
be fully intact.

Fencing s to remain :U“y intact,

Leiter box is to remain in good condition.
Occupant installed non standard fencing is
to be removed on vacation.

Damage caused by pets
would normally be
considered as NFW.

Grounds and Gardens

Lawns and gardens are to be kept neat,
tidy and watered. Grounds to be kept free
from fire hazards at all times,
« Lawns to be mown, edges and shrubs to
be trimmed rrequent!y
Grounds and underhouse areas ta be kept
frea from rubbish, refuse and animatl
droppings. Every effort Is to be made to
keep the premises free from ants, rats,
rmca, siiverfish, cockroaches and other
vermim.

13

NOLS

i: Water seeking plants e.q.
umbrella trees, rubber trees or penc
willows are not be plantad. Large species
of plants and/or trees are not to be
planted so as to threaten propefty
including ne!ghboi_lrsng property. No
poisonous species of plants and/or tress
are to be planted.

MNote 2! Premises located in tropical areas
— shrubs growing close to the building
:ormmg part of the premises are o be cuf’
cint 30 centimetres below

Lawns to be mown within two days of
vacation.

Fuinigation and rermoval
of rubbish .and refuse .
would normally be
considered as NFW."
Grounds damaged by
animals and the like are,
to be restorad to the
condition at occlpation.
Failure to do this would
normally be consadered
as NFW. Grounds
damaged by cars,
trailers and the fike and
recreational equipment
including children’s play
equipment, pools etc
would normally be
considerad NFW.
Removal of
inappropriately planted
tree or plant species will
normally be classed
NFW.

Ciothes Lines and Clothes
Hoists

To be kept in good order. If damaged,
contact your local HMC to arrarige for
repairs ar replacement Regular oiling of
winding mechanism is occupant
tresponsibility.

Bent arms and/or stays
and broken wire wiil
normaily be classed
NFW.

Drains and Drainage

Natural drainage may not be impeded by
any structures, gardens or any activity of
the occupant Surface drains, grates and
drainage pits to be kept clean.

Rectification of dralnage
problems atiributed to
the occupant may be
classed as NFW.

A s =
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| House Feature

Ongoing Condition Reguirement

Rasponsibility

Structures and/or
Swimming Pools

No installations without consent of DHA
and Jocal Authority. Pools to be reguiarly
maintained to ensure correct chemica
Jevels and pool system is maintained free
of algae and foreign mattef.

Rectification and/ar any
subseaquent work to
comply with heaith

| reguiations wili be”

classed as NFW.

Garden and/or Lawn

Reticulation System |

System shall at all times be maintained in
good order and condition. All sprinklers,
nozzles and garden sprays to be kept free
and clear of being buried by sand, soil or
plants. ’

Replacement of
controliers, sprinklers,
fittings or wiring wiil
normally be classed as
NFW only if so advised
by the repairman.

Smoke Detedors

To be kept in good order. Baiteries are to
De tested in accordance with operating
and maintenance instructoens during the
term of occuparicy and at time of
vacation.

Replacement of
batteries will normally
be an occupant
responsipility.

¢
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