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2nd Inspection, 16 March 2015 4:30 PM , HARRISON ACT 2914

, HARRISON ACT 2914 Page 1 of 4

Inspection Condition Report

, HARRISON ACT 2914

2nd Inspection, 16 March 2015 4:30 PM

Tenant

Employee ID

Email t

Phone

Property Manager    Alison Bradbury

Reason for Relocation Own Home (initiated by
RSA)

Move Expense Defence

Vacancy Date 17 March 2015

Location/Fixture Comments

Entry

Tile Flooring

Lounge

Carpet Flooring

Family

Tile Flooring

Meals

Kitchen

Tile Flooring

Telephone Outlet

Wall Oven - Gas Main

Rangehood

Pantry

Laundry

Bathroom 1

Exhaust Fan

Ensuite 1

Exhaust Fan

Bedroom 1

Telephone Outlet

Carpet Flooring

Built In Robe
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2nd Inspection, 16 March 2015 4:30 PM , HARRISON ACT 2914

, HARRISON ACT 2914 Page 2 of 4

Bedroom 2

Telephone Outlet

Carpet Flooring

Built In Robe

Bedroom 3

Carpet Flooring

Built In Robe

Bedroom 4

Carpet Flooring

Built In Robe

Interior Property

Deadlock

Window Lock

Window Furnishings - Venetian
Blinds

Cooling Evaporative Ducted System

Smoke Detectors

Window Furnishings - Vertical
Blinds

Heating Ducted System - Gas Main

Standard TV Outlet

Exterior Grounds

Timber Fence

Exterior Property

Brick Veneer Wall Construction

Security Screen Window

Hot Water System - Gas Main

Security Screen Door

Concrete Tile Roof Construction

Outdoor Entertainment Area

Outdoor Entertainment Cover -
Metal

Front Yard

Rear Yard

Garage

s47F

s47F
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Remote Garage Door

Whole Site
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2nd Inspection, 16 March 2015 4:30 PM , HARRISON ACT 2914

 HARRISON ACT 2914 Page 4 of 4

Tenant Acknowledgement

I understand and acknowledge my responsibilities and obligations as stated below and as briefed by the Property
Manager and in accordance with my Tenancy Agreement:

I will clean the property as required for the vacancy.

I will receive a notification for tenant charges identified after vacation for acceptance of the works.

I will mow, water and trim edges of the lawns, weed, remove grass clippings from garden beds and lawns prior to
vacating the property. If these works are not completed prior to vacancy they will become a tenant charge.

I will be liable for the actual costs incurred up to the estimated values.

Category C charges will be converted to a Tenant Charge if not completed by vacation.

Tenant Remedies

Type Location Description Estimated Price Raised From Accepted

Tenant
Charge

Interior
Property

Lounge room big back wall remove silver screws from
wall, patch and paint with like in colour 
PM Ali 

$400.00 2nd
Inspection
16/03/2015

2nd
Inspection
16/03/2015

Tenant
Charge

Exterior
Grounds

1. Remove leaves from front and rear garden beds
Including weeds
2. Rear yard near side gate remove weeds from red
granite area 
PM Ali 

$500.00 2nd
Inspection
16/03/2015

2nd
Inspection
16/03/2015

Tenant
Potential
Charge

Whole
Site

Category C: Cut keys which are missing $250.00 Pre-Vacation
05/09/2014

Tenant
Potential
Charge

Whole
Site

Category C: Remove all rubbish, clean and secure
garbage bins

$150.00 Pre-Vacation
05/09/2014

Tenant
Potential
Charge

Kitchen Category C: Clean cooking appliances (oven, grill,
rangehood and cooktop) to remove all burnt on
deposits and fatty deposits

$150.00 Pre-Vacation
05/09/2014

Tenant
Potential
Charge

Garage Category C: Replace missing garage remotes $150.00 Pre-Vacation
05/09/2014

Payment Method

Deduct Tenant Charges from Salary

Signature

Tenant Name 

Date 16 March 2015
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Dispute on Non Fair Wear & Tear 

Defence member:  

Spouse:  

Service Residence:  Harrison ACT 

Tenancy: 15/02/2007 to 17/03/2015 

 Pre Vacation Inspection carried out on 5/09/2014. Tenant was moving to own home and

they contacted DHA to advise there has been a delay in the building of their home and the

vacancy date was moved to 17/03/2015.

 A 2nd inspection was carried out on 20/02/2015 at which time a number of tenant charges

were identified to the tenant. At this time the tenant was notified what items need to be

rectified prior to vacation. This provided the tenant over four (4) weeks to rectify the

maintenance issues identified. The maintenance issues identified being:

1. Rear yard – weeds and grass growing in the red granite area, garden beds with a

build-up of leaves and weeds.

2. Front yard – garden bed build-up of weeds and leaves.

3. Lounge room – removal of screws to wall that were holding up a speaker.

 At this inspection the PM explained to the Defence member that all these items would be a

potential charge and that she will carry out an additional 2nd inspection on the 16/03/15

giving them a period of time to rectify these items.

Additional 2nd Inspection – 16/03/2015 

 Upon carrying out the inspection the PM identified that no items identified as NFWT had

been rectified. The PM discussed this with the Member that these items will now be a

Tenant Charge, the member accepted these charges and signed the Inspection Condition

Report. (TAF).  The member did suggest that her husband might be able to get the works

done that afternoon so the PM advised the member that she would not raise the work

orders for the TC’s until she came out for the Day 1, the PM did advise that if at the Day 1

these items are not rectified the PM will be raising the work orders.

 When the PM carried out the Day 1 on the 19/03/15 the tenant charges were not rectified

so the PM raised works to be carried out by our maintenance contractors. While at the Day 1

the PM identified a black rub mark to the wall of bedroom 2 where a piece of furniture had

rubbed up against, the PM attempted to remove the mark with spray and wipe and when it

did not remove the mark she decided that it will need to be painted over to remove.  The

PM then raised the work order as a disputed charge and forwarded the NFWT letters to

member as per the SOP.

 All P&T SOP’s were followed, the member was given an opportunity to rectify TC’s and

informed of their rights and responsibilities throughout the process.  This is a NFWT dispute

that has not been escalated by the complaints mechanism which is out lined in the Tenant

hand book and DRA.

 It should be noted that this issue has been escalated by the spouse and not the serving

Defence member.

 The request to rectify the maintenance issues after the Defence member vacated the

property was not received until 27/3/2015 (10 days after the vacation date). The request
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was not granted as the maintenance work was already completed by maintenance 

contractors. 

 It should be noted that the PM did not request the tenant to top up an mulch in the garden

beds. The request was to weed and tidy up the garden beds.

 It was always the intention of DHA to top up the mulch once the tenant vacated the service

residence.

 The Defence member has previously been advised by email of the dispute resolution

process.

Recommendation 

 It is recommended that the Canberra Regional Office contact the Defence member to advise

of the correct dispute resolution process including escalation to all relevant parties including

the DRHMs.
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Full Property Address Job Number Job Description Item Description Reporting Status Allocation Date Target End Date Completion Date

 HARRISON 2914 3126510 "*** ASAP *** REPLACE THE BLOWN DOWNLIGHT GLOBE IN THE MAIN BATHROOM" Electrical Work- Time & Materials APPROVED 08/02/2007 15/02/2007 27/02/2007

 HARRISON 2914 3145708

"**URGENT** please complete a light clean to new property on Tuesday 13/2/07 as new tenants moving in Wed 

14/2..thanks" Light Clean - Internal & External APPROVED 12/02/2007 19/02/2007 13/02/2007

 HARRISON 2914 3162285 "Please supply harcor and sleeve" Locksmith - Time & Materials APPROVED 14/02/2007 28/02/2007 14/02/2007

 HARRISON 2914 3171139 "Please Supply & Fit Permanent Harcor to Property...*** Updated 24.05.07 - Duplicate Work Order, now cancelled.dh" Locksmith - Quote CANCELLED 15/02/2007 01/03/2007

 HARRISON 2914 3258626 "Works already completed 6/12/06... serviced rear sliding door, refit side gate, inspect rear fence. $424.50" Carpentry - Quote APPROVED 03/03/2007 19/03/2007 03/03/2007

 HARRISON 2914 3283292

"***URGENT** pls check telephone points x 3 to new property as none are working. Pls report to Andrea thanks. 

**CANCELLED AS TELSTRA HAVE ALREADY FIXED**14/3 AR" Electrical Work- Time & Materials CANCELLED 08/03/2007 22/03/2007

 HARRISON 2914 3921924

"**CLOTHESLINE** Please supply and install a retractable line in addition to the existing clothesline to comply with 

minimum standard of 33 mtrs hanging space" Fencing Works -Time & Materials APPROVED 10/07/2007 24/07/2007 30/10/2007

 HARRISON 2914 4193333 "Please ease and adjust bed1 door and internal garage door... Thanks" Carpentry - Time & Materials APPROVED 12/09/2007 26/09/2007 25/09/2007

 HARRISON 2914 4193377

"***ASAP*** Please check/ repair light in main bedroom as it makes a loud noise when turned on and switches itself 

off... Thanks" Electrical Work- Time & Materials APPROVED 12/09/2007 26/09/2007 11/10/2007

 HARRISON 2914 5300776

"Landscaping rejuvenation project property: Works being completed by Marsupial Landscaping, contact Rod Ferry 

. Any queries pls contact Carmel Hargreaves on ." Landscaping - Quote APPROVED 30/06/2008 14/07/2008 30/06/2008

 HARRISON 2914 6337968 "GST Component of WO 5300776 INV# 7253" Landscaping - Quote APPROVED 11/11/2008 25/11/2008 11/11/2008

 HARRISON 2914 7347560

"Please collect lock boxes from 26 Mort St and as discussed install them between 04/05 and 15/06. Once installed 

please mix so it does not read 0000 - DO NOT RECODE" Locksmith - Quote APPROVED 15/04/2009 24/06/2009 11/06/2009

 HARRISON 2914 7806613 "VARIED resent 11/8: pipe under kitchen sink , leaking out onto the floor , tenant cannot use sink " Sanitary Plumbing - Light T&M APPROVED 23/06/2009 07/07/2009 29/07/2009

 HARRISON 2914 MITM-1027925 "Repair - Both showers Ensuite & main have low water pressure. All other taps OK " Plumbing - Sanitary & Drainage APPROVED 20/11/2013 29/11/2013 21/11/2013
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 HARRISON 2914 MITM-1068904

"AFTER HOURS REPAIR - NO WATER SUPPLY TO HOUSE - UNITED WATER ON-SITE. TRADESPERSON ADVISED NOT A 

UNITED WATER ISSUE & A PLUMBER IS REQUIRED. SPOKE TO CONT: NO WATER PAST WATER METER, WATER IS 

COMOINUG TO BALL VALVE & METER BUT BEYOND THAT POINT THERE IS N" Plumbing - Sanitary & Drainage APPROVED 02/01/2014 02/01/2014 01/01/2014

 HARRISON 2914 MITM-115419

"Repair - Automatic garage door is not working, has switched over to manual function, not able to get it to work in 

automatic, made a funny noise.Please advise if major works are required." Garage Door APPROVED 17/12/2009 14/01/2010 19/12/2009

 HARRISON 2914 MITM-115421 "Repair Front door which is not locking it appears door is not lining up properly." Carpentry APPROVED 17/12/2009 31/01/2010 21/01/2010

 HARRISON 2914 MITM-1283586

"Please attend property to see to the following items: 1. Main and ensuite bathrooms - Rake out and re-seal silicon in 

shower recess to match existing colours. 2. Exterior - please tension cable on clothesline, it is very loose. PM Kyle 

Carpentry CANCELLED 08/09/2014 22/10/2014

 HARRISON 2914 MITM-1283589 "Rake out and re-seal silicon in shower recess. to match existing colours " Plumbing - Sanitary & Drainage CANCELLED 03/10/2014

 HARRISON 2914 MITM-1283591 "Carpet clean as per SOR PM Kyle Floor Covering Cleaning CANCELLED 03/10/2014

 HARRISON 2914 MITM-1285279 "Carpet clean as per SOR PM Kyle Floor Covering Cleaning CANCELLED 08/09/2014 24/10/2014

 HARRISON 2914 MITM-1285280 "Re-tension cable on clothes line PM Kyle Carpentry CANCELLED 03/10/2014

 HARRISON 2914 MITM-1286568 "Full int/ext clean as per SOR014 PM kyle Cleaning CANCELLED 08/09/2014 23/10/2014

 HARRISON 2914 MITM-1303822 "Vacancy GMA as per SOR010 PM Ali " Ground Maintenance CANCELLED 24/09/2014 24/10/2014

 HARRISON 2914 MITM-1496330 "Lounge room big back wall remove silver screws from wall, patch and paint with like in colour PM Ali " Painting ALLOCATED 19/03/2015 27/03/2015

 HARRISON 2914 MITM-1496331

"1. Remove leaves from front and rear garden beds Including weeds 2. Rear yard near side gate remove weeds from 

red granite area PM Ali Ground Maintenance APPROVED 19/03/2015 31/03/2015 25/03/2015

 HARRISON 2914 MITM-1496580 "please carryout carpet clean as per sor PM Ali  NOTE CHANGE IN DATES AB" Floor Covering Cleaning APPROVED 23/03/2015 31/03/2015 31/03/2015
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 HARRISON 2914 MITM-1500162

"1. family room screen door replace mesh with like 2. rear hallway tiles coming away from wall please silicone with like 

in colour (colour match) (adjacent to bathroom) 3. bathroom and ensuite remove old silicone and replace with new 4. 

Bed1 WIR door ha" Carpentry APPROVED 19/03/2015 26/03/2015 26/03/2015

 HARRISON 2914 MITM-1500163 "please carryout vacancy GMA as per SOR PM Ali " Ground Maintenance APPROVED 19/03/2015 31/03/2015 25/03/2015

 HARRISON 2914 MITM-1500165 "please supply 4 cubic meters of tan bark mulch to front and rear garden beds PM ALi " Ground Maintenance APPROVED 19/03/2015 31/03/2015 25/03/2015

 HARRISON 2914 MITM-1500168

"please carryout int/ext pest spray as per SOR I have identified several black ants to ext of property and many spiders 

int and ext PM Ali " Pest Control APPROVED 20/03/2015 26/03/2015 30/03/2015

 HARRISON 2914 MITM-1500171 "please inspect and repair/report if furhter works required to oven - fan rattles when turned on PM Ali " Appliance Electrical APPROVED 20/03/2015 26/03/2015 20/03/2015

 HARRISON 2914 MITM-1500506

"please carryout works to remove and stump grind gum tree to front garden bed, please see attached photo to give 

you an idea of works required/sizing PM Ali " Ground Maintenance APPROVED 20/03/2015 31/03/2015 27/03/2015

 HARRISON 2914 MITM-1500511

"please carryout test and clean to all smoke alarms as per SOR tenant did report that they were having trouble wit the 

alarms going off all the time even after they changed the batteries. PM Ali " Smoke Alarm CANCELLED 20/03/2015 30/03/2015

 HARRISON 2914 MITM-1502554 "Please carry out full int/ext clean as per SOR PM Ali " Cleaning APPROVED 23/03/2015 30/03/2015 30/03/2015

 HARRISON 2914 MITM-1511145

"Replace expired/faulty mains powered smoke alarms tenant did report that they were having trouble wit the alarms 

going off all the time even after they changed the batteries. PM Ali Smoke Alarm APPROVED 31/03/2015 30/03/2015 30/03/2015

 HARRISON 2914 MITM-1511208 "1. please carryout heavy clean to all tiled areas in property PM Ali Cleaning APPROVED 09/04/2015 17/04/2015 17/04/2015

 HARRISON 2914 MITM-1511212

"please carryout vacancy int/ext light clean as per SOR PM Ali  NOTE CHANGE IN DATES updated 

16/04/15 date for cleaning have been changed to to delayed completion of bathroom works, contractors have advised 

that the bathrooms should be f" Cleaning APPROVED 09/04/2015 17/04/2015 17/04/2015

 HARRISON 2914 MITM-1511899

"please carryout vacancy GMA as per SOR watering lawns and carrying out weeding and mowing Please carryout final 

mow to lawns on Thursday 16th April 2015 PM Ali " Ground Maintenance APPROVED 09/04/2015 15/04/2015 14/04/2015

 HARRISON 2914 MITM-1511906

"1. ext rear clothes line inspect and tighten strings to ensure in good working order 2. kitchen remove old silicone to 

back of sink area and replace with new 3. ensuite 1x heat light blown replace bulb PM Ali " Carpentry APPROVED 01/04/2015 07/04/2015 07/04/2015
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 HARRISON 2914 MITM-1527029 "Ensuite: vanity basin is slow to drain, remove blockage. Contact Attila" Plumbing - Sanitary & Drainage APPROVED 20/04/2015 18/05/2015 21/04/2015

 HARRISON 2914 MITM-264476

"Repair garage remotes. as they are not responding, tenant has changed the batteries but still not working Tenants 

have been advised of potential tenant charges if found to be the batteries , Tenant Contact:   Garage Door APPROVED 05/10/2010 02/11/2010 11/10/2010

 HARRISON 2914 MITM-302287

"URGENT Repair tiled roof - there is a leak coming down through the laundry ceiling. Gutters are clean. Tenant advised 

of tenant charge if gutters are not clean. Contact - Tiling Roof APPROVED 29/11/2010 27/12/2010 03/12/2010

 HARRISON 2914 MITM-336160

"REQUEST - Tenant has advised roof has been fixed, now there is a hole above door in laundry ceiling about 40cm 

diametre. Mould is also on laundry ceiling and spreading to another wall (LHS) as you walk into laundry. Please report 

to Sally Gurney on Carpentry CANCELLED 06/01/2011 03/02/2011

 HARRISON 2914 MITM-341427 "Valley gutter leaking above laundry. Please attend to tiles leaking from inside as discovered be carpenter." Tiling Roof APPROVED 12/01/2011 19/01/2011 13/01/2011

 HARRISON 2914 MITM-445003 "Seal Mouldy areas, patch, sand and repaint paint ceilings and all walls in laundry. like for like" Painting APPROVED 02/06/2011 30/06/2011 29/06/2011

t HARRISON 2914 MITM-639214

"Repair Roof leak tiled roof. Laundry ceiling is getting a lot of water coming through ceiling has turned to mush Please 

advised of further works/trades required as a result of leak " Tiling Roof APPROVED 01/03/2012 12/03/2012 02/03/2012

 HARRISON 2914 MITM-656613

"1. Supply and install wider valley on roof above laundry space. 2. Please guttering within the area and access potential 

water entry points." Plumbing - Roof CANCELLED 25/04/2012

 HARRISON 2914 MITM-712852

"1. Access and report on the current condition of the roof tiles. 2. Advise DHA on the required scope of works to 

repair/replace tiles as required. Contact Attila  for further information" Tiling Roof APPROVED 18/07/2012 31/07/2012 23/07/2012

 HARRISON 2914 MITM-76470 "Repair Front door which is not locking it appears door is not lining up properly." Carpentry CANCELLED 19/11/2009 17/12/2009

 HARRISON 2914 MITM-76471 "Repair Down lights in kitchen keeps blowing and there are wires exposed. " Electrical APPROVED 19/11/2009 17/12/2009 26/11/2009

 HARRISON 2914 MITM-937807

"Laundry: repair/patch and paint water damage to walls and ceilings. Contact Attila  if further works are 

required." Painting APPROVED 09/07/2013 06/08/2013 26/07/2013
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