Wd §T:€ €T0T/01/6T 1301

SO 0'L'} BBl #2561 £L0200-80 NG 3SE8[RI-E0-CLEL0T SpUCoes /070 Ul pRISpUSY

saljua gl Jo 0} 03 | Burmoys CISE| WIXBN 7 ) N0ld ® IS » % Yoesg J _ %

|| zore0 Z10Z/S0E | R - o 0o enuny | peanbey jon uomosdsud | amesssh-dSNI i)
9¥:20 £LOTIYOITT | I - < 0/50/9¢ © %080 souBURIUlely Pa3sidoD uogoadsui$r + anvLbe0L-dSNI B
$£120 SLOZ/RU/LL I < /010 : s61eu0 suossnoy fepden | paimbey joN uooedsu M | suL8L8Zi-dSNI B

L2} SLOZ/B0/E0 I ¢ occo0s s rusy | pejelcwog uonoadsul | ux 0v9ELL-dSNI )
8210 SL0Z/0HET I oc/0/c0 : s6imus sucisnou lenden | paleiduing uopsdsui®s | awsglszi-asNi D

pajepdn yse fepunung sMyEts Aay

Al0)51H ucijoadsy)

Mojsiy | preoquseqg

ﬁ sobew | suojoEisU | sewuBUs] | Sjuold | suoposdsy[ | Buses] souBUSILR) | plecquseq
i 3

g smEys ‘doy / OV sTE)g J9ssY / peses] diysisumo
/neld mayge 1ebeusyy Auadoly / eiiaques eary "day / Bulemd od ] ;eo10y0 gy "dWos 7 £dY UORBOLISSE[D | paidnaog smeE)g ; Avedoiy pebeusy sseln

* : = Ruadoid | speroq fuedorg ; synsay Yyolesg  sapadold
i j

N0 UBIS [ DA eLRquen moLeds ugsny PPEYiS) £L0ZIP0-E0 1Nq 35eaSE0-01-E1 02 A0ud tuewsbeuey Bujsnoy

I
m Iuﬁbu&o&%oﬁm.ﬁqbem38%8%@@&8&3?.>owd€ﬁuﬁomm8n%ﬂmpo§”&Hﬁ l




Wd 91:€ £10Z/01/67 . zicT

BUal4 SWOH m
] Sieeq sseooy | ||
W
:
S "SHIOM DBYSIUL JO 20UBLSDIAD $B YHG 0} palddns
I ¥dv BuiAdnasg 2q o} 24e s0504d Lonedwos pue soioud sloeq ‘Bale
AU0DJEG 2U] 10 UOKOBIXS pUe LIRS Wes)s (1) 8 INo Alss
a1 Aousaep I ayeq AsuednooQ suogonnsul
Aucorg A0joeauUOS
JIBUSL
. ] 1 ——
w s|iejaq Asueua| pPaILIIOSSY
‘ . e L Buiueey N INTD SPOs SoUBUSILIEY
paldnbay |
. SUQRIY JaUHN : (ansuodssy) ¥ adA| aB1eysn
SWL e00T LDV 00:60 SL0Z/S0/LL sje( usunujoddy : Auzdous Jousxy uogeso
i
L Ir— feuung
WiswaBelely D W msIn JOJDBLUOD JUBLINY suoq soueuulel ¥ smelg
i £LodeQee s1eq pug 1ebie] Sl €LOZ/90/81 oS SoUBUSIUE .  8E2528-ANIIA ﬂ FoloAU|
ﬁ CLOZIPONT 818 Melg jebie] Tnm“ il €LOZ/E0/LL undely uelg S G6YES-DIEN ﬂ wo.lg pasiey
Sl [B30T LOV COO:LL £L0Z/40/92 a3eq) ‘bay Bupjoog 61180 €L0ZMAP0/FT US00D BUUBESOY awPLOSES-INLIN @ hay)
augnoy Ruoud 0d smyeyg day [ OV smEls ISV [ H diysisumg smeg Ausdoly
S[le19( UCIIRI0||Y  Aupow wia)| sourusIUIR
| Kot | proses-mum | sienbey | selonp | swey soveusE pleoguseq
e U

R

| :
sabely] | suonoeIoy _ SSOUBUBL | BW0I4 | suopoadsy | Busest | soususurely | PIBOGUSEQ |

08 smEs "dey / Oy Smeg Jassy / pasesr] diysieumg |
I held magiely Jebeuely Auadoly 7 ausquen ealy “dox / Buame ad Ay ;s so10u0 gy *dwoy / 88y Uogeasse[D / peiinoo( smels 7 Apedoiy pebeus sseld

= [l s -

m : “ fuador n; 75 sfieleg Muadoiy “ sHNsay yslesg  sanuadold

Prgrisl £102H0-20 1ING 3SeSRI-£0-0L-£1L02 Q0¥ d 1swaleus)y Buisnoy

N9 UBIS | DINH BuegquED molteds ugsnp

(4

"¢ T L=pliedord;monoe- morama feoteuspureny/Ayradord /m meAos eyp JustieSeuedumon; /s sdny l



WA 91+t £10T/01/6T . : T30l

IOCBIUOS JoR 03
aluoy yoeg of 0] sejNUI GL }SES] 12 padnbal [ImuBeus |
[ P g ——
o
bl B "MORG ABM|[BY SU) U] SUIEIS BU} 1o wiogog 8uf o3 Bules
: V ’ uy Buifdnoso s ybBneay) Buiddup mou s pue Bupjes| S 200K 151 8yl U SUORONIESU|
o seq fouednaso Alpune| sy} uf psjeoo] S01AI9S Jatem Joy seB eyl Hivday lopenuos
e o =<0 | weusy || . 000zzs | eoudpeeuns3
siiejeqg Aourus] pojBIcOSSY f I8 L 1si[2icds J89enA 101 DN LSMH P07 SAUBUSIUIE
parmbey | (ansuodsay) y ad AL sbseus
SUOROY Jayun,|
Aspune uope2a] |
| 2w 200 1OV ST60 ZL0E/E0/6Z s1eq Jusujuioddy ag .
 IET— kewuns | | |
HC@E@@NCNE BRI U main, Lon_.omb—.\-oo HE@MM 30 SUOg 22UBUSIUEIN %v Wﬂﬁﬂw
, ZLOg/e0/oe ajeq pu3 jebrel 99:01 ZL0TAP0/10 LD 4 BZPZS-ANIN ﬂ A0IGALY
. clozieasee sje( Wes jebiel 80425801 Hopoelspg
WmE_.._, [E207T 1OV 8421 ZL02/e0/62 a)eq 'bay Bupjoog £9:80 ZL0Z/e0/6 BUIpie) BUUGQ v ZLE98S-INLIIN @ Koy
fousBaurs fuond 04 smes dey / OV snyeis ISy / H diysisumo snyelg fpadoad
s{lgyeq uoneosojly  Aupow o) 2ouRUaILIRIA

L AosiH 210089 ALLNN | Sisenboy | solonp | ste) soUeUSIUE | plEoqysE(

.,

| sofew| | suohorJely | SSiouBUR] | elold | suopoedsy) | BuiseeT | ssueusuep | prEoquseq

og smElS dey f Y SnIg 19SSy / peses diysisumo
{ Beld mayye|y sabeuely Apsdold / sueques eary “d=y / Suylemg 2dAL 7 so10u0 gy *dues ; ey UORBIEISSED [ PAIINSO0) SmElg /7 Ausdold pabeusy SSBID

_ : ...b._wn_o.i_ _ speyeqg Ausdoiag v sjnsey ysreag  senuadoiy

N0 uBig | DM elsque) moLleds ugsne YFIESL SL02300-50 JIRG 8sE82I-80-0 18402 Q0N JuswsBeusyy Busnoy

<



Wd 91-£ £10Z/01/6C Ti07T

sjusWyaeny
: 2 e sjieleq sS00Y
| [ ] Ay BupAdnoog
a2 fousocy, [N 98 ROUBEN00 | | pue dey ot iy B Aoy A DU IO ® Joention
I | sefoidum ] eS| ! a0ld pajeIulsT
Sifered Aoueus ] pejeroossy _ We L sBeueiq g ArejUes - BuiguNd TS Td 3po9 9oUBUSILIEH
suon odu‘m.muwww (ensucdsay) o sdA] eBieyn
eut| 2007 10V 08:20 €4L0Z/ZOM s1eq susunuioddy | ot Honeoa
I cuwon GopeauoeD | Arewuing
juswsBeuey WD LU MBIA 1oydeliuon w:mt_._o_ suo( aouBLSUIRN We smEle
£LOZ/Z0/8L ejeq pug 3] _ Y20} £L0T/TO/9) OSM SOUBURILE Y LF0ZI-ANIN [§] 2010AL} |
| €L0eeo/iL a)eq yeys 1eble), m RAS oA ¥4 uonoe.Iajug
_ eull| [eoo] L0V 00:LL £LOZ/Z0/E) sjeq ‘bey Bupjeog | . |78l S10ZCO/LL WIBN UBIS T aw6ESPSS-INLIN [Z] font | | |
; augnoy fuoud 08 snelg dey 7 OV smeg sy / H diysisumo smelg Apadoly
s|iejaq uoneso(|y  Aupow wia]] 9oUuBUDJUIRH
m AioisiH _ SSSPSe-INLIN | Sisonbay W SIjOND) | SWeY SouBUSHNR) | pleogysEc]
_r sebew] | suopdBie soppLBUR). | S04d | suoposdsly | BuisesT | soueusjuieiy precquseq
f peld meunely sabBeuepy Apedold /eleques eely "day ; Buljlemg ad AL / so0u0 gy ‘dwos 7 egy comMoM_szmwmv.wWW__MWWM%NMMMJJNM%W% WMWM“MHMMMW
o e -

¢

|
ﬁ i ~fusdord | siEeleq Apedold m sHnsey youeag  sapusdold

o ublg | oM gaieque) moureds ugsn FPZFSL €L0Z100-50 WINg SSeS|Ri-E0-01 -5 107 QOHd weweieue)y Buisnoy

¢




W ¥1:€ ET0T/0T/6T

S

v ButAdnoag

=eq fouee.

8yeq Asuednaop

‘ Buo; sIe 815 |0 Ut SULDIS
€1 8np se qof 0} moulolwo) pushe [ Ing ‘Buiuans s
sles dies s Bupnew 101 S0IADE 1A JUBUS] suoyd [pm
BUS pasiApe oUm AH v "Bupooy a1 ol anp spadieo 1am

suonanLgsyY|
LQ“_.ON._”_.CDO

- o I

Jueus|

L3

' S9ld pelewgsy

sliejog Aoueua] po)BIDOSSY

g L Buiuesys Buteaos 300l TN 1004

IR0 Sd2UBUSJULEIN

1 Hedd meype tebeuzy Apadoad feusgues ealy 'day / Bulfeme] 2dAL / 800U gy *dwos /£G4 U

\

08 smegs doy [ Oy SelS jessy / peses diusisumo
onesnissel) ; perdnos) smkls f Auadoug pabeuepy ssepd

L

_ _ ~fusdoid

10 UBIS | DN BLaqueD moLedg upsHr

Iuﬁbsmoﬁmqou%.%ﬁé&t%ﬁ%ﬁmﬁbb%H&Eamsomd%uqmﬂom@mmamﬁmpo&ﬁ sdyy

painbsy | fonsucdsey) o ad AL efiaeyn
suonoYy Jayung |
i Auadold Jousw] UGCHEIDT]
SLILY, [2207 1Y Q0:LE LLOZZLIEL 3jeq uaugueddy
—— OO : “SIADE
SuEN 1030enU0 | - ] fzwung
waaBeuRpy JUSHD Ul MBIA d0jaeiiuon jUaLIny auoQq saueuSLER *s. sSmELS
LogreLiel ejeq puzjsbiel | %1160 LLOZZL/EZ WD M 66ZLOT-ANIIN ﬂ SVIOAL]
LoereLzs ayeq elg jebiey 9Er6606 uopoeseu]
| |ewng 2007 1OV SE61 LLOTELSL s bay Bupjoog 8811 11021z Jebpug Bau 2 LE8SLS-LIN [ Aoy
fousbiewz Ruoud 0g snjejs "dey / OV SMES ISV / H diysisumo sneyg Apadoag
S|1e}dQ UCHEIO|IY  Aypop wisy SSAEBURy | |
| Atoysiy _ 1E88 1S ALLIN sjsanbay “ SBIOND | Swe) ScuBUSUEY | preoquseq |
W sabeuy | suogoeloy] | sepueus) | Syold m suonoadsyy Buisesq | soueusuiep | prEoquseq

_ spesag fAladoad m SYNSIY Yareeg  sapadodd
ok

FrZYEL SL02100-20 HinG 28288-20-01-€ 10T (0N Wawabeue) Buisnop



W F1°€ £162/01/62

90N

s[Ieja(Q s5900Y

o1

"allOL SU JO aeq S 1B JOCH LIoH0q oy} uo Aucaed e i2
. Y4y Burdnasg UlEp B YBnoul dn oeg pue 9did umop Sy UMop BLIWOD :
I3jem s 18} PESIADE OYM “0ZI8 L 1L0Z/TL/LL ‘eull| R1eg suononygsy)
oreq Aoueoey NG syeq fouednoog Z06EL@ ON Wepioul INIQIDNI SENOH Y2 L 10j0BRU0D |
| [T — Jueus) [ = ool pejewinsy |
sliejaq ASUBUS [ PBIRIDOSSY 2 1. (sinoH Jayy) Burkquind THYINLSTd apoy sausUIUIEN
paanbay | (ensuodsay) Y adfy obreyy |
suoNoY layung |
Ausdaoid Jousxg uclEaeT]
3ug] 007 1OV 008l LloereLiLL sjeq waupuicddy i
. : “ed Z08ELR
: uspIous : .

swabeueyy WO Ul main, J0JoRUOD TUSLING auog soueusjurep smeg

HOZ/ZLIL) sjegpuzIebiel | | gyiol LLOZIZLGE WLO am 06Z00t-ANIR 5] 3dl0AU]

Liogrer/Ly ajeq Helg Jablel 9EVE606 uonoelsiu]

3] {2007 1OV SwiGL LLOZZLZL 33eQ "hoy Bupoog | | 8elll 1L0Z/2 L) ieBpug BaiD 24 9ERELE-NLIN ] Aoy

fouableu fuoug 0g smelg “doy / O SMIBIS I8y / H diysisumo smeyg Apedold

m s{lgjeQ uoneao|ly  Apow way] evueUIUIBY ;!
I AoysIH M acgc/S-WLm | Sisenbay ,v sajeny | SwWe) soususep | peoqusedg
ﬁ sofeuy | suopoesely| | sspueus) | S|uold | suonoadsy A Buses] : aoususquiel | preOqUSEQ
, N

. 28 smElg "dey [ OV smels Jessy / pases] diysioumo
1 Reig maugely hebeuep Auadold f eusque) eary “doy / Buliemg adAL / 201040 gy *dwog ; £ UoRESYISSE]D / peidnsoQ SIS / Auedold pabeUBp sse[D

h : - fusdalg M _ﬂ speyeq fusdod 7 s)nssy Yoseag  SIM49d0Id
o WIS | DA Begues mosleds ugshp

FrIEFis) 1023060 HInQ SSERRI-€0-0L-€ 10T QOYd Juswabeuepy Buisho

9
Iuﬁb.sao&%owuw.%EEmﬁ\mvﬁn&&g\\f&o&ﬁ\nﬁ%.a% JueuSeuRnE S0/ sdny



Inspection Roport: §

1of7

Defence Hdusit’ig Austratia

Rhttps://housingmanagement. dha.gov.au/ui/property/inspections/inspec..,

Annual Report
17/07/2013 11:00

Inspection Summary
Inspection ID INSP-118640 nspector Mche!a Hayne -
tnspection Time _ 17107)'2013 11:00 Last Insp. Daie 17f07!2013 -
_:Tenant Employea ID - o Tenant Sarvlce -
Lease Management
Annual Progcess
Process Key Date . 14!09!2012 ‘ Occnpying AFR ID 825858
Relocation Reason Posling (lnllialed by RSA) Sub Relocation Reason Posling (initialed by RSA)
Property Detalils
Property |D 713322 Business fromHome S
Repairs Statuses BC Lockbox Cocde Key -
Ownership Leased Lockbox Locaﬂon _ onfronldoor _
Lease End Date 23/06/2014 Powar Meter #
‘Option Avallable Used Gas Meter ##
Right to Vary Avaliable ix up ta 12 monlhs Reductlon Alarm Gode )

Generat Description

En\flrnnment Desc_rlp_llon
Site Description

Three bedroom apariment set on two levels comprising of enlry. masler bedroom. with bullt in robe and
ensuite. Plus living room with balcony on ground level. Upper has two bedrooms (1 with BIR), kitchen/family

room, bathroom and hideaway Iaundry

CBD of the Nallonal Capn[al Civlg, is approxlmale[y 9kms away, whl!st Nleghbouring shops are thln 1kn1.

Slte s below the road and slopes to the rear boundary.

General Profile, Cavities and Spaces

General Detall

Reat Yard Enclosed No

RearYard;ill‘[Atable S a A No S

Trallor Accoss A\__Neéds to be enlered o

TolietWheelchalr Accessib!e No T

Num.Garaga Spaces ; 0 - S S
Num.(:arportSpaces ) B} _ _

N Front Stops . PR

ﬁa].;mm,’émps P

CavitylSpace Dimensions

Dishwasher A Needs lo be enfered

Microwave - A Needs to be eniered

FridgelFreezer | Width 910mm x Helght 1800mm x Depth 720mm -
WashlngMachlne e e e e ) ANeadsmbe;’.u;e;!._ LT o

Dryer A\ Needs tobo entered

Locations & Fixtures

Locatlon

Renewal Date | Area

I Fixture l Renewal Data Manu/ModeliSerial

Services/installed

19/81/2013 3:08 PM




Inspection Report: |G s/ ovsingmanagement.dha.gov.awi/property/inspections/inspec...

Location | Renewal Date, Area l Fixture l Renewal Date ManutModelSerlal I Services/nstalled

Living Areas

Entry A Neads fo | Tile Fleodng 01/01/2028 Instakied

be entered

Family A\ Needs to
be entered |

Dinlng A Needs o
_ _ 'be entemd

Lounge Needsto | TelephoneOullel { =~~~ , Inslelled ..
be onterodt Carpel Flooring & Needs o be Installed
. enlered

Kltchen 30/06]201 [} A Needs to Under Bench 30/06/2019 tstalled
be enlered | Oven - Electrc

Caokicp - Gas 30/06/2010 Instafted
Malry

R_a_lj_tgehood -_26/08/2015 o _In_s!alled 7

Dishwasher '26/08/2015__ o Installed
Tlle Flooring owotiz028 | | Installed

Laundry Needs lo
& be entered

Bathroom, Ensuite & Separate Tollets

Bathroom | 30/06/2010 A Neads fo | Exhaust Fan 29/08/2015 Installed
be enlered

Ensuite 4 01/04/2018 A Needs to | Exhaust Fan 20/08/2015
bha entered

installed

Bedrooms & Study

Badroom 1 A\ Needsto | BuliinRoba | | Installed

be entered

Carpsl Flooring A& Neads fo be i Installed
Needs to | Bullt In Robe Installed
bo onlerad | = e e AR

Bedroom2

Carpal Flocting ‘& Needs to be Installed
entered

Noeds to | CarpetFlooring | /N Needs to be ' Installed
be enlered eilered

Bedroom3

Cutdoor Locations

Cetport A e

Front Yard Needs to
~ be enf?r'ed )

Rear Yard A Needs fo
be enlered

General

Exterlor Landscaping 30/06/2049 Instalied
Grounds

Exterior Brick Venaer Wall Installed
Property Construction A Capaclly needs fo
...beentered

External Paint A Neads lo be
eplered

nslalled

Concrete Tife Roof Instafied
Gonstrucion o
Hot Watler System | 30/06/2011 Instalied
- Gas Maln N\ Needs to bo /A\ Capacily needs fo
updaled o a be enlered
futura dale

insect Screen Installed
Window

2 of 7 19/11/2013 3:08 PM




Inspection Report:

Interior
Property

Location

Whole Slte

Renowal Date

frea

Needs lo

be entéred | C

Fixtuee .
Dugled Vacuum
ar

| RonowalDate

A\ Needs fo bs

entered
Window Naeds to be
Furnishings - entered
Diapes

Smoke Del_éptqrs

Deadlack

Console Healing -
Gds Maln

o2fogi2018 4

36!06!2015

ManuModelSorll

Bl hitps://housingmanagement.dha.gov.aw/ul/property/inspections/inspec..,

Servicesiinstalled

Installed

Instatled

Installed

Installed

/N Invaiid install
focalion

| lnstalled

Installed and Services
A\ thvalid Instait
location
Invalid service
Jocation

30f7

19/11/2013 3:08 PM
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B I1ttpps://housingmanagement dha. gov.awui/property/inspections/inspec...
Maintenance ltem History
Key Greated Type Contractor Instructions Gontractor Locatlon | Status Target Completion
MITM-895614 | 24/04/2013 | Cleaning Balcony: Carry out a full steam clean Exterior | Malntenance | 22/05/2013
08:19 Té&M and exiraction of tha balcony area, Properly | Done
before photo's and completion
pholo's are fo be supplied to DHA as
evldenance of fi n!shecl wo;ks
MFI'M854539 11102!201 3 Plumbing - | Repalr - Kltchen e lapis leaklng — Kitchen Maintenance 13102/201 3
14:52 Sanilary & | from {he iap and the tumbler and Done
Dralnage sprays waler when tumed on,
T&M _
MITN656372 | 20/03/2012 | HotWater | REPAIR the gas hol water service ey Malnlenance | 30/03/2012
08:53 Spaciatis! | located in the lavndry on the 181 floor Done
T&M Is lzaking and Is now dripping
through the celling to the boliom of
lhe slat;s in the hallway balow
MITM-573637 | 12M2/201 : Ficor wel carpels due lo the ﬂood(ng Interior Malntenance [ 13/12/2011
11:38 Covering CATHY who advised she will phone Property | Done
Cleanlng fenanit with advice for making the
T&M carpel safe 1his evenlng, but will
. atlend tomorrow to job as due lo
slorms ln AGT ETAs are Iong
MITM-573836 | 12H2/2011 | Plumblng AFTER HOURS INCIDENT !ncfdent Exterior Malnienance | 11/42/12011
1133 {(After No: 8413902 Date/Time: 11/12/2011 Property | Done
Hours) Téi ; 18:20, who advised there is water
coming down the down pipa and
back up ihrotigh a drain at & balcony
on lha boltom ﬂonr at Ihs back oi
MITM-521827 | 04/10/2011 | Appllance Rspair Wesllnghouse Eiec[ﬂc Klichen Malnlenance 07/ 10/2011
012 Works - Oven riot healing, Turns on bul no Donsa
Eleclrical heat.
TE&M
MITM-511593 1 15/00/2011 Locksmllh ACTFAST galn emry and put keys !n Exterlor | Malntenarice } 15/09/2019
14 15 T&M !rarcur Property Done
MITM-508630 12/09!2011 Ha!cyon (Up Replaca ilgh!s Whole Malnlenanca 13/68/2011
11:00 fo 4 rooms) | In1Xentrance,2Xensulte, Slle Done
1Xdownstairs living, Supp]y plugs for
1Xensulle basin, 1Xbalh basin,
2XKltchen sink, _
MITM-504315 ; 05/09/2011 | Haloyon (Up | as per sor Whole Maintenance | 09/09/2011
11 24 to 4 rooms) S|te Daﬁe
MITM498071 25!08.’2011 Floor replace carpet on slalrs and in fop Inleﬂor Malnlenance 31!08.’2011
10:59 Covering floor living area and bedrooms to Properly | Done
T&M ma!ch new carpet downslalrs
MITh-49603¢ | 22/08/2011 | Steam FCCSORGOE Slsam Claan Carpet | Intertor Malntenance | 211102011
15:34 Clean {Up o 4 rooms) Propely [ Dona
Carpet {Up
fo 4 rooms) _
MITM-467841 | 0810812013 Appllance | Repalr oven door - Kitchen | Malntenance | 12/08/2011
13:08 Works - Dong
Eleclrical
T&M
MITM-483001 | 020082011 Plumbing - { Ensulte - Replace Indicators on — Inferfor | Maintenance | 12/08/2041
15:35 Sanllary & | vanlly taps Bathroom - Replace Properly | Done
Dralnage Indicator on Hol Tap Bathrgom -
T&M Repafr and serwce leaklng tap
MITM-483869 | 02/08/2011 | Painling Garage - Paint new garage aCCess Garage Maintenance | 12/08/2011
15:15 T&M door - (Like for Like as per exisling Done
access doors) Ensuile - Re paint
daar edge (like for like) Bed 1 -
Repaint damaged skirting In
wardrobe (Ilka for I|ke) Ple
IMITM-483854 | 02/08/20H1 | Elecirical Bathrooin - Replaca cracked GPO Balhroom | Malntenance | 12/08/2041
151 T&M (fike for like) 1 Done
MITM-483853 | 0. Ioéf2_911 Garage Gafége Door Re lns!all exlsllng I Garagém. Mainlenance 12!08!2011
| 158:09 Door T&M | door in track and provide general Done
service
19/11/2013 3:08 PM
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 htips://housingmanagement.dha,gov.aw/ui/property/inspections/inspec...

Key .. |GCrested ;Type | Contractorinstructions Contractor | Locatlon | Statys | Target Gomplation
MITM-483844 | 02/08/2011 | Garpenley | Externat - Balcony - Provide flex) Whole Malntenance | 12/08/2011
15:07 T&M drain hose from existing A/C Unl, Site Done
altached along the Insids of the
balcoriy ledge, Into the drain pipe on
the LH Side of balcony Enstile - Re
_ 3 seal around bath - wal.. -
MTM-331922 | 01/01/2011 § Floor Please quole to Insiall new carpel Inlerior Maintenance | 19/61/2011
11:22 Coverlng (like for like) to tha lower level of the Property | Done
T&M property. Should be the Master
bedroom, and [Mng area, Any Issues
ilease cantacl Sally Guiney on
MITM-319493 | 16/12/2010 | Haleyon (Up| halcyon full clean as per sor Whola Makdenance | Q4/01/2011
- 1255 to 4 rooms) | welcome visl 05/04/41 al 1:30pm 1} Site  {Done o
MITM-205734 1 19H1/2010 | Steam Please aflend and claan carpet lo Interlor  { Malitenance | 06/01/2011
11:46 Clean bedroom3,bedroom?2 and famlly Properly | Dong
Carpst {Up | room. Boltom level is having new
to 4 rooms) | carpet. Any ssues please contacl
MITI-261163 | 29/09/2010 | Plumbing Repalr tha upstalrs loltet that fs not Separate | Maintenance | 27/10/2010
09:24 -Light T&M | flushing properdy, tenant thinks It Is in Tollet 1 Done
the cistern, Has another
ﬁroierli. Tenanl contact
MTM:233784 | 05/08/2010 | Garpentry | Repalr as needed - non-sfip strips on - Exterlor | Maintenance | 02/08/2010
|2 TEM T | sleps leading inlo 24145 only M| Popety |Done |
MITM-58538 | 024172000 | Appliance | Repair replaced rangghood that has _ Kiichen | Maintenance | 30/41/2008
17:23 T&M blown up Done
19/11/2013 3:08 PM




Inspection Report: _lmps://honsingmanagement.dha.gov.au/ ui/propertyf/inspections/inspec...

6of7

Maintenance Assessment
Location Trade | Estimated Price | Charge Type | Description
19/11/2013 3:08 PM




Inspection Report: Sl l https://housingmanagement.dha.gov.awni/property/inspections/inspec...

Floor Plan
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Defénce 'Housing' Aush'“a'lia'

Maintenance Assessment Report
08/04/2013 15:00

Inspection Summary

Inspection (D INSP-108414 Inspact_or_‘ A \ Darko ;lrjak
nspoction Time 09002013 1500 Lastinsp. Date tmorzots
TonantName _ ” Tenant Phone —
Tonntempioeetn [N Tonant Servico -
Lease'Manégement o
Maintenance Assessment Process

Process Key Date 09/04/2013

Property Details _

‘Prc_h_pa_r_ty _ID 713322 Business from Home

Bepalr_sﬁ_t_gluggg_ _ BC L'.ocl.tb.ex Coda o Key '
Oﬁﬁ;rshlp Leased Lockbox Locaﬂon on front door
Lease End Date 23/06/2014 Power Moter #

Optlon Avallable Used Gas Meter # .

Right to Vary Avaliable 1xuplo12 months Reduction A.!armc;{der -

General Description
room, balhroom and
Environment Description CBD of he Natlonal

Slte Doscription

Three bedroom apartment set on two levels comprlsing of entry, masler badreom, with built In robe and
ensulle, Plus fiving room with balcony on ground level. Upper has two bedrooms (1 with BIR), kilchen/famity

Site s below the road and slopes to the rear boundary,

hideaway laundry.

Capilal, Civie, Is approximately 9kms away, whilst Nieghbouring shops are within 1km,

General Profile, Cavities and Spaces

General Batail

Rear Yard Enclosed
Rear Yard Sultable

Traller Access

A\ Needs fo be enfered

No
No

Tolle ;lchairAcce.ssfbulréw . No

Num Garage Spaces lo - )

_,,L,c pmtspaces. I g .

..... tSteps e 5 - - -
Nun:RearSteps e e e - 0 S . e
Cavlty/Space Dlmenslons

Dishwasher A\ Needs tobe enfered

Microwave : o 2\ Neads o be enlered o o
FridgelFreezer | Width 9t0mm x Helonl 1800mm x Depih 720mm
W“Shiﬁﬁ Machine 7 - A Naeds tobéent_éredw - -

Dryer A\ Needs tobe enfefed

Locations & Fixtures

Location Renewal Date | Area IFIxture |ReneWa| Bate Manu/ModeliSerlal Sarvicesiinstalled
Living Areas

19/11/2013 3:10 PM
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Logation Renewal Date | Area Flixture | Renewal Date Manuw./Motdel/Serial Servicesiinstalled
Entry Needs to | Tie Flooring 01/01/2028 instalted
R ) be enterad -
Family Needs to
wormm s e — ba en’ered - RN
Dining Needs lo
e revtrerrnenm or st inee ooK end wemienis o e be e‘niefed R - - .
Lounge Neads to Telepho_na Ol_)l!_e@_ 1 _ Instalied
bo entered Carpet Floorlng A Naeds o be Instaffed
P, S PO PR [ ente"Bd [ —_ - .
Kitchen 300612018 A Needs lo | Cooklop - Gas 30/06/2019 Installed
beentered | MaID o E e
Dishwasher 26/08/2015 , Installed o

20f7

Rangohood  ~ |2efoaiz0ts = | | staled
Under Bench 30/06/2019 Installed
Oven-Elecllc | . R
S S - TheFlooring | 01/01/2028 Inslabed
Laundry /N Neads fo
be enfered
Bathroom, Ensulte & Separate Toilats
Bathroom | 30/06/2019 Needs lo | Exhaust Fan 29/08/2016 installed
e b, boentered | , - N e
Ensulte 1 01/01/2018 Needs to | Exhaust Fan 29/08/2015 Ihstalled
be entered
Bedrooms & Study
Bedroom{ Needs to | Carpet Flooring A Neads lo ha Installed
be entered enterad
- jBulthRobe N I 7 Instalted
Bedroom2 A Needs lo | Carpel Flooring Needs lo be Installed
- ] i o Bulll In Robe Installed
Bedroom A Needs to | Carpel Flooring Neads o be nstalled
be enlered enfered
Outdoor Locations
Carports Needs lo
e o heentered e
- Front Yard Needs lo
o ... Deenlered | _—
Rear Yard Needs lo
be entered
Genoral
Exterior Landscaping 2000612018 instalted
Grownds
Exterlor Concrele Tile Raof Installad
Property Construction
External Paint A Needs lo be Instalied
_ " enlered
Brick Vanear Wall Installed
Construclion Capacilly neads to
SRR RO - J___beentered
Hot Waler System | 30/06/2011 nstalled
- Gas Main Neads to be /\ Ceapacily needs to
updatedfo a ba entered
] fuifure dale - -
Insect Sereen Instatled
I e | Window
Interior & Neads to | Ducled Vacuwn Instatled
Cleaner

19/11/2013 3:10 PM
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Location | RenowalDateiArea |Fiture | RenewalDate | ManuJModeliSerial Servicesflustaliod
Propert tered { e : [ A
oLy bo enter Console Healing - | 30/06/2015 Installect and Services

Gas Main A\ Invalid install
{nvalid service
Smo_lf_e__Da_a_gec_lurg 02/09/2015%%
Inlernal Paint /\ Needs tobe
enfered /N Invalid instal
Deadlock o
Window A\ Needs to bo
Furnishings - entored
e | Drapes
Whole Slte
19/11/2013 3:10 PM
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Maintenance item History _ _
Key Created Type Contractor instructions Contractor Locauén Staius Target Complation
MITM-B95614 | 24/04/2013 | Cleaning Balcony: Carry out a fulf steam clean Exlerdor | Malntenance | 22052013
06:19 T&M and exlraction of the balcony area, Preperly ] Done
before phole’s and completion
photo's ate fo be supplied to DHA as
evidenance of ﬂnlshed works.
MH'M-854.)39 4110212013 Prummng - | Repalr - Kitchen mixer fap Is leaking - Kilchen | Maintenance | 1810272013
11:52 | Sanitary & | froni the tap and {he fumbler and Done
Drainage sprays waler when turned on,
T&M
MITM656372 | 20/03/2012 | Hot Water | REPAIR the gas hot waler service - Laundry | Malntenance | 30/03/2012
08:63 Spectalist | located in the Iaundry oh the 1st floor Doné
TSM is leaking and Is now dripping
{hrough tha celling fo the bollom of
lhe slafrs In lhe hallway he!ow
MITM-573837 121422011 | Floor wal carpels due toths nuoding Intarlor Maintenance | 13/12/2011
11:38 Covering CATHY who advised she will phone Properly | Done
Cleaning fenant with advice for making the
T&M carpet safe this evening, bul will
atlahd tomorrow 1o job as due i
storms in ACT ETAs are Iong .
MITM-5T3836 5 12/12/2011 { Plumbing | AFTER HOURS INCIDENT; !ncidenl Exterlor | Malntenance | 11H2/2011
11:38 {After No: 8413902 Daleffime: 1112/2011 Property i Done
Hours) T&M ; 18:20, who advised there Is waler
caming down the down pipe and
back up through a draln at a balcony
on the botlom floor &t the back of..
MITM-521827 | 04/10/2041 | Appliance | Repair - Weslinghduse Eleclric K[lchﬂn Mainlenance 07/10!2011
08:12 Works - Oven not healing, Turns on but no Done
Eleclrical heat.
T&M
MITM-511593 15!09/2011 Locksmllh ACTFAST gatn enlry and pui kays In Exledor | Malntenance | 15/08/2011
14:15 T&M harcor Properly | Dona
MITM-508030 | 12/09/2011 Hatcyon (Up Replace Erghls Whole Mah'ﬂenance 1310912011
11:00 {o 4 rooms) | in1Xentrance,2Xensuite, Site Done
1Xdownsialrs living, Supply plugs for
1Xensulle basin, 1Xbath basin,
2XKilchen sink,
MITM-504315 | 05/09/2011 | Halcyon (Up | &s per sor Whole Malntenance | 09/00/201%
H:24 | lodrooms) | Site Done
MrrM-498971 25!08!201 1 Floor repfaca carpel on slalrs and in top Interior Malntenance | 31/08/201
10:59 Covaring floer living area and bedrooms lo Property | Done
T&M match new carpet downslalrs
MITM-406030 | 22/08/2011 | Steam FCC SOROGZ S!eam Clean Carpet Interfor Maintenance | 21102011
15:34 Clean (Up to 4 rooms) Property | Done
Carpst (Up
o4 rooms)
MFThA-487641 | 08/08/20%1 | Appliance | Repalr oven door _ Kitchen | Malnlenance | 12/08/2011
13:08 Works - Done
Eleclrical
MITM-483001 | 02/08/2011 | Plumbing - | Ensuite - Replace Indicators on _ tleror | Malntenance | 12/08/2011
15:35 Sanitary & | vanily taps Balhroom - Replace Property | Done
Dralnage Indicator on Hot Tap Bathroom -
Té&M Repair and service leaking tap
MiTIM- 483869 | 02/08/2011 | Palnling Garage - Paint new garage access Garaga Malntenance | 12/08/2011
15115 T&M door - {{ike for Like as per exlsting Done
access doors) Ensulle - Ra paint
door edge {fike for lke) Bed 1 -
Repaint damaged skirting In
wardrobe (like for like) Pla..
MITW-483654 | 02/08/2011 | Electrical | Bathroom - Replace cracked GPO Bathroom | Malntenance | 12/08/2011
15:11 T&M {ltke for like) 1 Dene
MITM-483853 02!05!2011 G;ragé. T Géra_ge - D;mr; Ré l|.1.slall exiélihg . Garage l\dafnlérrriéhitrzéﬂ 12!08!2011
1509 Door T&M | door In track and provide general Done
service

19/11/2013 3:10 PM
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ey ... |Grested |Typa  |Contractorinstructions | Contractor | Location | Status | Target Completion
MITM-463844 | 02/08/2011 | Carpantry | Extemnal - Balcony - Provide flaxi Whole Malnlenance | 12/08/2011
1507 T&M drain hose from existing A/C Unit, Site Done
attachad along the insfde of the
halcony ledgs, Inlo the drain pipe on
ihe LH Side of balcony Enstulla - Re
o ) seal around bath - wal.. ) ) T
MITM-331922 01/01/2011 | Floor Please quote lo inslall new carpet Interior Malntenance | 19/01/2011
11:22 Covering {like for Fke} lo lhe lower laval of tho Properly | Done
] Té&M propeity. Should be the Master ’
bedroom, and fiving area. Any Issues
Eleasa contact Sally Gurney on
MITM-319403 | 16/12/2010 | Halcyon {Up | halcyon full clean as per sor Whole Maintenance | 04/01/2011
o} 1256 o4 vo0ms) | welcome visi 06/01/11 al 1:30pm BN | St (Dome |
MITM-205734 | 18/11/2010 | Steam Please atiend and clean carpet to Inferior Malntenance | 06/01/2011
1146 Clean bedroom3,bedroom2 and famlly Properly | Done
Carpat (Up | room. Bollom level is having new
fo 4 rooms) | carpetl. Any IssWacl
RN DU B | Sely Cumeyorummmml =~ | o4 f o f o
MITM-261163 | 20/09/2010 | Plumbing | Repair the upstalrs toflet that is not Separate | Maintenance | 27/10/2010
08:24 -Light T&M | flushing properly, tenant thinks 1t is In Tollet 1 Done
ihe clstern. Has another WG in the
iroieﬁ. Tenant contact | RIEGEGE
MITM-233784 | 05/08/2010 | Carpentiy | Repalr és needed - non-slip strips on Exlerlor | Malnlenance | 02/09/2010
| 3392 | TEM steps leading Inta 24145 only , Property 10088 e
MITM-58638 | 02/11/2009 § Appliance | Repalef replaced rangehoed that has _ Kilchen | Maintehance | 30/11/2009
17:23 T&M blown up Done
19/11/2013 3:10 PM
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Floor Pian

lower floor
| e

]
balcony
{iving
7.025.9 [
upper floor
: ﬁjl
bed 3 bath  Fdry
3.2x26 ta, I
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RN ZE o
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Capital Inclusions Charge Report
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9

Defence Housing Austratia

Inspection Summary

Inspaction ID iNSP 126188 _ _inspector B} Michele Hgyng 7 -
nspection Thne i 1700712043 11 00 Last Insp. Date - %77167!201.3 N
Tonsnttame WS Toowthow .

Tenant Employee ID______ _ PSR 484 TenantService B

Leass Management
Capital Incluslons Charge Process _

_Procass Key Date 1710712013 Ocoupying AFR 1D 825858

Reloca!loﬁ éeason Posling (In!ﬂa!ed by RSA) “ Subﬂ;tocatlnn Reason Posting (Inﬂlaled by RSA}
Property Detalls

Praperty ID 713322 Business from Home

Repaire Statuses 8C Lockhax Code . Key

Oivnershlp 7 Leased Lockbox Location ~‘on front deor

Lease End Date 23!06!2014 Power Motar #

_Optlon Avaliable Used Gas Mefer #

_ngh_l to Varry‘_A\.rfII‘a_!_J!Vg _ N 1 xup lo 12 rnonlhs Reducllnn Alarm c:ode

General Descriptfon Three bedroom apadment set on two Iavels compr!slng of entry, masler badraom, with bullt In robe and

Envirenment Descriptlon

Site Daseription

ensulte. Plus fiving room wilh balcony on ground leval, Upper has two bedrooms {1 with BIR), kitchen/family

room. bathroom and

hldaaway Iaundry

CBD of Iha Na!lona1 Oaptlal Civlc Is approximalaly skms away. whltsl Nseghbouring shops are within 1km

Site I below the road and stopes to the rear boundary.

General Profile, Cavities and Spaces

General Detall

Rear Yard Enclosed

RearYard Sultable -

Trailar Access

TolletWhaalchaerccesslble o No

Num. Garage Spaces o - W 0 -

l\!um. CarportSpaces S S 2 R - 7
Nom FrontSteps {5 -

Num RearSteps |0 ’ S ]
Cavlity!Space Dimenslons

Dishwasher A Needs to bo enfemd

Mlcrowave . A\ Needs I‘obaenl‘ered 7

FridgelFreezer | Widih g10mum x Height 1800mm x Depth 720mm o
Washlng Machlne & Needs fo be én;;;;scr o | o
nyel‘ 7 ;/rﬁﬂr\leeds !obe en!ered 7
Locations & Fixtures

Locatlon Renewal Date | Asea lf—'lxlure |Renewal Date Manu.iMadeliSerlal Sevvicesfinstalled

19/11/2013 3:11 PM




B https://housingmanagement.dha.gov.aw/ui/property/inspections/inspec..,

Inspection Report: [N
Location Renewal Datel Area ' Fixture I Renewal Pate Manu.iModeliSerlal I Servicesiinstatied
Living Areas .
Entry MNesads fo | Tile Flooring 01/01/2028 Installed
o - be enlered o [ |
Family Neads fo
— e, - Abeenrerw, e e e nnam e e e e e .
Dining Needs fo
. beemered | . .
Lounge Needs to | Carpet Flooring A Neads lo be lnstaﬂed
boentered § i " enlored B S
R . :relephone Oullelki‘ B ) !nsialled
Kitchen 30!06!2019 Nesds to | Under Bench 30/06/2018 installed
beentered | Oven-Eeatle | S
Cooklop - Gas 30/05!2019 Inslatied
e min o - . S - e
Rangehood o 26!08!2015_
Tile Flooring 01!0112028 )
e e | Dishwasher 26082015 f
Laundry Needs io
be enterad
Bathroom, Ensuite & Separate Tollets
Bathroom1 | 30/06/2019 Neads fo | Exhaust Fan 2010872016 Inslalied
S e entered B R N R
Ensulte 1 0170172018 Needs fo | Exhaust Fan 29108!2015 Installed
be entered
Bedroons & Study _ _
Bedroom1 Needs lo | Carpat Flooring Neads lo ba Installed
beentered | ™ - gnrered ] - ] o
. BultlhReba Installed )
Bedroom2 Neads fo | Catpet Flooring A’_\ Needs fo be Installed
ba entered i !ered N
I B“f" i Robe . . fJstelled
Bedrooma Noeds fo | Carpet Fiocring & Naads fo be installed
_ be enfered entered
Outdoor Lacations
Carports Needs fo
b ). Beentered | I e
Front Yard Neads o
e ] . heenlered | S ) e
Rear Yard Nesds fo
be enlered
Gonoral
Exterlor Landscaping 30/06/2019 Instalied
Grouncts
Exforior tnsaci Bereen Installed
Ho! Water System 30]08!2011 installed
- Gas Main Needs fo he Capacily needs (o
updaled toa he enterad
fulure dale o 1 -
Concrete Tile Roof Instatied
Conislreiction ) i o
Brick Vaneer Wall Installed
Construclion /N Cepecily needs to
. . - - - —. —- PR be entered - e,
External Paln! Naeads 1o be installed
enlered

2of7

19/11/2013 3:11 PM
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Location | Renowal Date
Interlor

Properly

Whole Site

J\ Needs to
" be enlered

Fixture

Window
Furnishings -

Internal Palnt

Drapes

B tps://housingmanagement.dha.gov.aw/uifproperty/inspections/inspec...

RenowalDate

/\ Neads to be
enlered

Ducted Vacuum
Cleaner .
Console Healing -
Gas Maln

Manu.Model/Serial

30/06/2015

& Needs {o be

enlered

Smoke Deteclors

Deadlock

021092015

Servicesiinstalled

| fnstalled

Installed

Installed

Installed and Services

& Invalid instal
localion

invalid service
. Jocation

Installed
Invalid Instalf
" looalion

installed

3 0f7

19/11/2013 3:11 PM
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Maintenance Item History
Key Created | Type Contractor Instructions Contractor Location | Status Target Completion

Exlerlor | Malntenance | 22/05/2013
Property | Done

MITM-895614 | 24/04/2013 | Cleaning Balcony: Garey out a fulf steam clean
08:19 T&M and extraction of the balcony ares,
befare pholo's and completion
pholo's are to be supplied fo DHA as
evidenancé of finlshed works.

MTM-854530 | 1170212013 Plumbing - Repalr - Kitchan mixer tap is leaking _ Kitchen | Maintenance | 18/02/2013

11:52 Sanltary & | from the tap and the lumbler and Done
Dralnage | sprays water when turned on,
T&M

MITM-656372 | 20/03/2012 | Hot Water REPAIR the gas liol waler service

08:53 Specialist | located i the laundry on 1he 1st floor
T&M Is leaking and is now dripping
through the celling 1o the bottom of
1he slairs ln lha hai!way belnw

i.aundry Ma!ntanance 30!03!2012
Done

Intarlor Malnlenance 131122011
Property | Done

MFTM573837 12!12!2011 Fluor wel carpels duetotha ﬂuodlng
11:38 Covarlng CATHY who advised she will phone
Cleaning tenant with advice for making the
T&M carpel safe this evening, bul will
atlend tomorrow lo job as due to
storms In ACT ETAs are lung

MITM-573836 | 12/2/2011 | Plumbing AFTER HOURS INCiDENT Jncldenl Exlerlor Malntenance | 111122011
11:38 (After No: 8413902 DatefMime: 11/12/2011 Propery | Uone

Hours) T&M | 18:20, who advised there Is water

coming down the down plips and

back up {hrough a draln al a balcony
an !he botiom ﬂoor at lha back or

MITM521827 04/10f2011 | Appliance | Repair - Westlnghouse Eleclnc Kitcllen Malntenance | 0771072011
09:12 Works - Oven not heating, Turns on but no Done
Electrical  { heat.

Té&M

MTM-511593 | 1610912011 | Lockemilh | ACTFAST gain sty and putkoys 1n |1 | Extorlor | Malntenence | 16/0072014
14 15 T&M harcor Properly Done
MITMSOBB.':‘() 12/09!2011 Halcyon (Up Replace llghls Whole Nalntenance 1 30912011
11;00 to 4 raoms) | InlXentrance,2Xensulte, Site Done
1Xdownstalrs living, Supply plugs for
1Xenstite basin, 1Xbath baslin,
2XKltchen sink,
MITV-504315 | 05/09/2011 Halcyen (Up | as per sor Whole Maintenance § 0D/09/2011
11 24 l_o 4 rooms) Site Done _
MHM49'!1071 25/03f2011 Floor replace carpet an s!afrs and in lop interfor Maintenance | 31/08/2011
10:50 Covering floor living area and bedrooms fo Property | Done
T&M malch hew carpet downstalrs
MITVE498039 | 22/08/2011 | Sleam FCCSOROUZ Sleam Claan Carpet interior Maintenzance | 2110/2011
15:34 Clean (Up to 4 rooms) Propery | Done
Carpet {Up
{0 4 rooms}
MITh-487841 | 08/08/2011 | Appliance | Repalr oven door - Kichen | Malntenance | 121082011
13:06 Works - Done
Eiactrical
TaM
MITM-483901 | 02/08/2011 | Plumbing - | Ensulte - Replace Indicators on - Interior | Malntenance | 12/08/2011
15:35 Sanltary & | vanlly taps Balhroom - Replace Properly | Done
Drainage Indicalor on Hot Tap Bathroom -
| Tém Repalr and service leaking tap
MITM-483869 | 02/08/2011 | Painting Garagie - Painl new garage access Garage Maintenance | $2/00/2011
1515 T&M door - {Like for Like as per exlsling Done

access doors) Ensulle - Re palnt
door edge (like for like) Bed 1 -
Rapaint damaged skirling In
wardrobe (fike for Itke) Ple.,

H
P

MITM 483054 | 02/08/2011 | Eleciical | Bathroom - Repface cracked GPO
15:11 T&M {like for like)

Bathroom | Maintenance | 12/08/2011
Dane

Garage | Malntenance | 12/0842011
Done

MITM-483853 | 02/08/2011 | Garage Garage Door Re Install ems!lng
16.00 Door T&M | door In track and provide general
senice

.l
: e

4o0f7 1971172013 3;11 PM
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https://housingmanagement.dha.gov.awui/property/inspections/inspec...
Key . [Greated )Type | Contractorinstructions | Contractor | Localion | Status | Target Gompletion
MITM-483044 | 02/08/2011 | Carpenlry | External - Balcony - Provide flexi Whole Malntenance | 12/08/2011
15:07 T&M draln hose from existing A/G Unlt, Stte Dona
allached along the Inside of the
balcony ledgs, into the draln pipe cn
the LH Slde of balcony Ensulte - Re
PP I . P .. . e e e ] seal arﬂund hath M wal" SR S — g —— —. - U VR —
MITM-331922 F 0110142011 § Floor Please guote to Install new carpet Inferlor Malntenance | 19/01/2011
11:22 Coverlng {like for like} to the fowsr levs! of the Properly | Done
TaM property. Should ba the Master
bedroom, and living area. Any Issues
Elease contact Sally Gurngy on
MITM-310493 | 16/12/2010 | Haloyon {Up | haleyon full clean as pér sor Wholé Maintenance | 04/01/2011
.| 1288 | todrooms) | weloomovish 0501711 at t3opm (RSN | Ste | Done | T
MITM-295734 1 1041172010 1 Steam Plaase attend and clean carpet o Inlerior Maintenance | 06/01/2011
11:46 Clean bedroom3,bedroom?2 and famiy Proparly ] Dons
Carpat (Up | rcom. Boltom level is having new
10 4 rooins) | carpet. Any Issuas please contact
MITM-281163 | 29/09/2010 | Plumbing Repalr the upstalrs tollet that Is not Separale | Malntenance | 27/10/2010
09:24 -Light T&M | flushing properly, {enant (hinks it is in Toilst 1 Done
the clstern. Has anclher WC in the
roperly. Tenant contac)
MITV-233784 | 05/08/2010 { Carpentry | Repalr as nseded - non-slip strips on Exterior | Malntenance | 02/09/2010
1392 TEM | stepsTeadngino24/4ony | RN | Propenty | Done | T
MITM58538 | 02/11/2000 | Apptiance | Repait replaced rangehood that has | [ R | 1icven | wantenance | on1ti2000
17:23 T&M blown up Done

19/01/2013 3:11 PM
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Malntenance Assessment
Location Trade | Estimated Price { Chargie Type | Description

6of7

19/11/2013 3:11 PM




Ingpection Report:— hitps://housingmanagement.dha.gov.aw/ui/property/inspections/inspec...
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From; Cirjak, Darko
Sent: Monday, 22 April 2013 4:53 PM
To: Gooch, Roseanne

Subject; Fv: N o

From: Cirjak, Darko
Sent: Tuesday, 16 April 2013 4:06 PM
To: Hayne, Michele

Cc: Gooch, Roseanne
subject: IR o

Technical Inspection Completed. Technical Report attached for review and action

Kind regards

Darko Cirjak | Technical Manager

Australian Capital Territory | Defence Houslng Australia
Lavel 5, TransACT House

470 Northbourne Ave, Dicksorn ACT 2602

Tel: 02 EEDEEEEE | Mob: IR Fax: 02 6222 2247

darko.cirjak@®dha.pov.au | www.dha.gov.au

DHA

Ekz‘mc»:: Houting Austratia
Please think of the environment before printing this emall
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Défence Housing Australia-

Number - 44

Seciion 1
To be completed by the requesting party and emalled to the relevant Property Manager, Senior Property Manager and Area Manager

REQUEST FOR TECHNICAL INSPECTION

REQUESTED BY: Michele Hayne Rosie Gooch

MEMBERS NAME / conTACT NuMBER: [IEINIEEEE
propertY aporess: [

PROPERTY OWNERSHIP TYPE: Leased
ISSUE/ITEM TO BE INSPECTED: 9/4/2013
RESPONSE/ACTION DATE: 16/4/2013

Section 2
To be completed by the Maintenance Contracts Manager and emafled to the requesting party.

TECHNICAL REPORT
DATE OF INSPECTION: 9/4/2013
BUILDING TYPE: Unit
BUILDING CONSTRUCTION: Brick Veneer

OBSERVATIONS:

The 1% floor baldony and 2" floor balcony have experienced major water damage over a fong period of time
The 2™ Floor Balcony has no overhead covering exposing it to all elements of raln hall frost etc. The stencil crete has fifted
and there are cracks forming in the slab. There is a drainage point that at the time of inspection was clear of obstructions.
Although this size drain complies with the BCA I n my professional opinlon it is too small to cope with down falls of rain
without overhead covering.

The first floor balcony has suffered extenslve stenclf crete damage as the drainage point has not been able to cope with
the amount of water from the above balcony arid has flooded this balcony many times. The celling of this balcony has also
experienced damage from water leaking from the above surface. This indicates to me that the waterproof membrane has
failed from the 2™ floor balcony.

COMMENTS/RECOMMENDATIONS

Structural engineer to inspect the 2™ floor slab for safety as It has extensive “spider web” cracks throughout.

If stifl safe then a bullder and plumber be engaged to Install larger drainage to the 1% and 2™ floor balconies and
reconfigured Into the ground floor car park, 2™ Fioor balcony to have an overhead covering built with the water being
diverted Into a separate dralnage location. Both balconies require re sealing and re stenclling. The 1% floor balcony celling
requires compiete strip and rebulld as it has dropped 50mm either side

C:\Users\plps\AppData\Local\Microsoft\Windows\Temporary Internet Fites\Content.Outiook\orcoooc R




RESPONSIBILITY: Lessor
ESTIMATED COSTS: $15000-$20000
TIME FRAMES FOR WORK: 3 weeks

IMPLICATIONS FOR TENANCY OCCUPATION: Tenant will need to be in temporary accommodation and all relevant agenci
will need to be notified and be granted approval of works,

C;\Users\pips\AppData\Local\Microsoft\Windows\Temporary Internet FEIes\Oontent.Outlook\JOBCDOQE_
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DR
From: Langtry, Colleen
Sent; Friday, 22 March 2013 3:14 PM
To:
Cc: Kerr, Jeffrey; Gooch, Roseanne
Subject: RE: Urgent matter re;

o

Thank you for your email. Unfortunately | have been away all week on business and have only Just read this today so |
have now spoken to

We believe this is a Body Corporate issue and had already advised them and have been waiting to hear from them about
how they are going to fix the problem. Where matters are BC issues, we do not normally inform lessors unless the issue

Is very serfous.

Even though this matter had been reported to us, we were not aware there was damage to the balconies so we are now
organising to have our Technical Manager inspect the property and we will also take some photos which we will forward
to you and Il After that inspection, we will liaise with JJJjlland the Body Corporate and will keep you informed as

matters progress.

Please be assured that in view of the possible sale, we understand the importance of getting this matter resolved
quickly.

Regards

Colleen

Colleen Langtry

Lessor Relations Manager — Canberra Housing Managemeitt Centre
Defence Housing Australia

5/470 Northbourne Avenue

Dickson ACT 2602

Phone 02

Fax 02 62222247

colleen.langtry@dha.qov.au | www.dha.gov.au

me .
Sent: Tuesday, 19 March 2013 4:48 PM
To: Langtry, Colleen

Cc:

Subject: Urgent matter re: || | | N

Importance: High




Dear Ms Langtry

On 18 March | sent an emall to Ms Alatiel Catanzarit! in regard to my property at_. !

received an “Out of Office’ reply advising me that she Is currently on Maternity Leavé and to contact Canberra Leasing

at the DHA emall address. | did so and then attempted to make telephone contact this afternoon at 4.39pm, 19 March,
The DHA receptionist Alex advised me that | would need to discuss this matter with you and that you are currently In a
meeting and that if | wish to speak to you it may be difficult as you are frequently in méetings.

1 do hope that you will recelve and read this email as soon as possible and send me a response.

I finally have a buyer available for my townhouse a_after having had it on the

market for some time, However | was most disappointed to hear from the agent that the balconies (2) are in a
terrible state due to storm damage and rain. | understand the tenants have been in touch on several occasions with
DHA and been advised that this Is a Body Corporate issue, What Is of greater concern to me is that no-ohe has been In
toiich with me as the owner to advise me of this! | assumed that DHA would eithey

a) fix the matter;

b) get in touch with me as the owner; or

c) get in touch with the Body Corporate,

It Is very disappointing that obviously none of this has occurred.

As patt of the contract of sale the balconles are required to be fixed. Could [ therefore please have an undertaking from
DHA that this issue will be resolved as a high priority and that | will be kept informed along with the Agent -—

whao [ have copied Info this emall. Itrust that this matter will be treated as urgent.

I have had this DHA property for almost 8 years and am most disappointed that this situation has occurred as to date
DHA has always been very quick to advise me of any Issue and t was under the impression that all properties are well
malntained; the monthly management fee should cover these situations or at least the owner be advised.

Thank you for your assistance with this matter and 1 look forward to hearing fromyou, or you have my permission to

contact on Ph: (02) SN o'
Mohil

Yours sincerely
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Sackley, Pip
From: ]

Sent: Monday, 22 Apiil 2013 4:10 PM

To: Bond, Stephen; Lane, Kelly; Langtry, Colleen
Ce: I

Subject: :

Thank you Stephen, | am delighted to finally hear from someone at DHA.

| cannot understand what would cause $9 - 10 K worth of damage to my property (as estimated by - and
not have been advised of this!

[ look forward to hearing from you.

me: Bondlstephen {mam phenb@dhagovau] e e e e

Sent: 22 April 2013 8:06 AM
To: ; Lane, Kelly; Langtry, Colleen
Cc:

Subject: RE: N
Deor SN

I wiil have a chat to my teamn about this tomorrow and come back to you,

Off the top of my head, untess we had a tenant with a considerable amount of plants and trees on the balcony im not
sure what if anything could block the draln,

1 will do some investigating and come hack to you,

Regards,

‘Stephen Bond | Area Team Leader Property & Tenancy
Canberra Housing Management Centre | Defence Housing Australia

Level 5 Transact House




470 Northbourne Ave Dickson ACT 2602
Tel: (02) BN | Fax: (02) 6222 2247
stephen.bond@dha.gov.au | www.dha.gov.au

Pid you know you can track the progress of your logged maintenance? _
Leg onto DHA's Online Services Available 24 hours a day, 7 days a week or Maintenance Call Centre on

132 DHA (342).

ﬁ Please consider the environment - do you really need to print this email?

rror
Sent:: Monday, 22 April 2013 4:01 PM

To: Lane, Kelly; Bond, Stephen; Langtry, Colleen

Co:

Subject: FW:

Dear All

This is the response | have received from the Body Corporate Managers, Could someone please advise me!

From:WW}
Sent: Monday, i 1:42 AM
To: I

cc: IS
Subject: RE:
Hello |

| have discussed the issue with -and perused the emails and | think that there has been some confusion in
the terminology which was in some regard caused by EC members feedback.

The issue in question is the drain the feeds from balcony floor and where it then connects to the common
property drain(see attached sketch). This is the area of owner responsibility and may have been contributing
to the issues if not cleared to where it joins the common property drain. As the balcony forms part of the unit
of Entitlement it Is the unit owners responsibility to keep this clear at all times.

It is not the standardised Downpipes that run through the building that is in question.




With regard to the further issue of cracking of the stenci_iling and lifting this is also the unit owners
responsibility as it is the covering of the slab and not determined to forin the slab which is owner corporation

responsibility to maintain(relating to the integrity of the building).
I hope that this has provided some clarification for you to enable you to action matters as appropriate.

Regards

Body Corporate Team Manager

Independent Body Corporate Services Pty Ltd.
REIA 2012 Hall of Fame Australian Large Residentiol Real Estate Agency of the Year

P -

F
GPO Box 1539
CANBERRA CITY ACT 2601

Email:

The contents of this emalt or its attachmants are private and confidentlal. )
Ifyou are not the Intended recipient of this email, please notify the sender, delete the emall and any attachments from your system and destroy any coples you have

taken of the email and attachments.
Confidentiality and legal privilege are not walvered or lost as a result of mistaken delivery,

Sent: Monday, 22 Aprl 2013 8:40 AM
To:
Subject: FW:

Importance: High

Can we have a chat about this .

Managing Director |} independent Body Corporate Services Pty Limited

General Manager Software Development Services | Independent Property Group
Vice President and ACT Delegate | Strata Community Australla Limited

REIA 2012 Hall of Fame Australian Large Residential Real Estate Agency of the Year




m 61 [ G

GPO Box 1539
CANBERRA CITY ACT 2601

ﬁ Please consider the environment before you print this e-malt or any attachments.

The contents of this emall o its attachments are private and confidential.
If you are not the intended reciplent of this emali, please notify the sender, delete the emall and any attachments from your system and destroy any coples you have

taken of the email and attachments.
Confidentiality and legal privilege are not walvered or lost as a result of mistaken delivery.

From:
Sent: Monday, 22 April 2013 12:58 AM

To: NN

subject: NG

Importance: High

Hi [l

Long-time no contact!

Life in Italy is wonderful even if we have had a large number of issues in regard to our rebuilding of our house and the
bullding company and project manager. We are due to go to court next month and currently living tn rented
accommodation, but wouldn’t swap anything. Politics is also extremely interesting even at the lowly village level and
we are constantly amazed at what goes on. So in a nutshell, life is not boring|! Have a look at

B ;o o B3B and what is avallable here.
However, | am having a problem with my property— Firstly, let me say t'he_

has been much quicker than DHA, who are my management company, to provide me with information in regard to
damage to the balconies on my property. However this was only after | was advised by the agent selling my property

N White-went into an extraordinary amount of detall in our conversation soime weeks ago, her response
to me the other day now only discusses damage from drains and pipes. She mentioned that it the owners who are
respotisible to keeping the pipes and drains clear, how one does this In a 2 story unit Is beyond me as { have never been
on the roof of the building. | would have thought geiting on the roof to be an OH&S issue.

After 12 months on the market, | now finally have a buyer but am having problems getting a resolutionin regard to the
damage, On the one hand [ hear from Bthat the damage is due to gutters not being cleaned and then | hear
elsewhere that it Is because of the drain pipes being frozen and then bursting. | have the distinct feeling that the body
corporate is reluctant to address my problems, yet however did address simlilar problems from other units in the block, |
have no-one wishing to accept responsibility of even advising me that theére has been damage, as nelther DHA or
Independent were ever directly in touch with me to advise me of any problems.




Don't know If you are able to help me at a// [, but | am somewhat frustrated and confused and would appreciate
some clarification. | have to notlfy my solicitors asap in order to get an exchange occurring on the sale of this property,

Thanks for any help you can provide.

Best wishes

Important:

This email and any attachments may be confidential and may be privileged. If the email is not addressed to you
please return it to us and destroy any copies you may have, Unauthorised use of this email and any attachment
is prohibited.

Defence Housing Australia take no responsibility for misdirection, cortuption or unauthorised use of email
communications nor for any damage that may be caused as a result of transmitting or reéceiving an email
communication.

Defence Housing Ausiralia will send you cotrespondence and documents by email if you request or if you use
email to contact us. Email is not a secure form of communication and may transmit computer viruses.

intmr02.dha.gov.au[28663819]
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From: @independent.com.au>
Sent: Thursday, 18 April 2013 4:32 PM

To: Bond, Stephen

Subject: RE: UP1610 NI Balcony area lifting
Good afternoon Stephen

Our plumber is still unable to contact the tenant on the number supplied to US:'_
Would you please contact our p!umber_ from_on—to organise access.

I note | have been contacted by the owner from Italy and was hoping to have a report from our plumber prior to
sending email advising current situation with both the stencilled balcony concrete and the downpipe issue.

| note that our plumber, even prior to attendance, is of the opinion that it may be due to a blockage which would mean
any costs would be the responsibility of the owner.

Please contact me if you have any queries regarding the above.

With kind regards

Strata Manager | Independent Body Corporate Services Pty Ltd,
REIA 2012 Hall of Fame Australian Large Residential Real Estate Agency of the Year

p +o12
F o +61 2

GPO Box 1539
CANBERRA CITY ACT 2601

ﬁ Please consider the enviranment before you print this e-mall of any attachmenls,

The contents of this emall or its attachments are private and confidentlal.
if you are not the intended reciplent of this emall, please notify the sender, delete the email and any attachments from your system and destroy any copies you have

taken of the emall and attachments. o
confidentiality and legal privilage are not walvered or lost as a result of mistaken delivery,

From: Bond, Stephen [mallto:stephenb@dha.gov.au] -
Sent: Tuesday, 16 April 2013 5:01 PM




To:
Subject: RE: UP1610-BaIcony area lifting

Thank you |
If you need further assistance please feel free to contact me

Regards,

Stephen Bond | Area Team Leader Property & Tenancy

Canberra Housing Management Centre | Defence Housing Australia
Level 5 Transact House

470 Northbourne Ave Dickson ACT 2602

Tel: (02) [ | Fax: (02) 6222 2247
stephen.bond@dha.gov.au | www.dha,gov.au

Pid you know you can track the progress of your logged maintenance?
Log onto DHA'’s Online Services Availablie 24 hours a day, 7 days a week or Maintenance Call Centre on

139 DHA (342).

ﬁ Please consider the environment - do you really need to print this email?

Frmﬁi_@Ind.eﬁendent..cb:ﬁ..au} -
Sant: Tuesclay, 16 Aprll 2013 4:59 PM

To; Bond, Stephen
subject: Fw: UP1610J Il Balcony area litting

Good afternoon Stephen

Further to my emall below 1 have made further enquirles through the Executive Committee and sought advice from my
Senior iManager,

My undetstanding from your original email s that it is actually the stencil that is lifting rather than the load bearing
concrete of the balcony.

if this Is the case then it is the owners responsibility to repair as it is only the actual load bearing concrete that would be
the responsibility of the Owners Carporation as per the Unit Titles (Management) Act 2011,

On another note the plumber is still attempting to contact the tenant to investigate the overflow Issue of the
downpipes. If he is unable to contact them we may have to try a different approach.

With kind regards

Strata Manager | Independent Body Corporate Services Pty Ltd.
REIA 2012 Hall of Fame Austrafian Large Residential Real Estate Agency of the Year




P +61 2
Fo+s12

GPO Box-1539

CANBERRA CITY ACT 2601

The contents of this emal! or lts attachments are private and confidential. _

If you are not the intended reciplent of this emall, please notify the sénder, delete the email and any attachments from your system and destroy any copies you have
taken of the email and attachments.

Confidentiality and fegal privilege are not walvered or lost as a result of mistaken delivery.

From

Sent: Monday, 8 April 2013 11:37 AM

To: 'stephenb@dha.gov.au’

Subject: UP16 10| iR Balcony area lifting

Good morning Stephen

Further to your query below would you please advise whether the lifting you refer to is from tiles lifting or the actual
concrete. Are you able to provide photographs?

If the area is part of the original build and it has been well maintained by the owner then it would be body
corporate. However, if the “stencilling” has been added to the original build then it is the owners
responsibility. Photographs may help if possible,

With kind regards

Strata Manager | Independent Body Corporate Services Pty Ltd.
REIA 2012 Hall of Fame Australian Large Residential Real Estate Agency of the Year

P +61 2
F o +612 I

GPO Box 1539
CANBERRA CITY ACT 2601




'fif-i‘iwuilz.l'i‘ i ik L_I #ha éi.r!mm‘tml

% Please conslder the environment berore you print this &- mall orany allachmenls

The contents of this email or lts attachments are prlvate and confldent:a!
Ifyou are not the intended reciplent of this email, please notify the sender, defete the emall and any attachments from your systein and destroy any coples you have

taken of the emal and attachments, ]
Confidentiality and legal privilege are not walverad orlost as a result of mistaken delivery.

From: I

Sent: Tuesday, 26 March 2013 8:42 AM
To:
Subject: FW:

From: Bond, Stephen [mailto:stephenb@dha.gov.au]
Sent: Monday, 25 March 2013 4:51 PM

To: Body Corporate Enquiry

Subject:

Dear Strata Manager,

DHA have recelved notification from our tenant, the balcony area has started to lift. This area is constructed of
stencilled concrete.

Can you confirm If the halcony area is covered under the body corporates responsibility or under owners responsibility.
Any assistance would be appreciated

Regards,

Stephen Bond | Area Team Leader
Canberra Housing Management Centre | Defence Housing Australla

Level 5 Transact House

470 Northbourne Ave Dickson ACT 2602

Tel: (02) N Fax: (02) 6222 2247
stephen.bond@dha.gov.au } www.dha.gov.au

ﬁ Please consider the environment - do you really need to print this emall?

Important:




This email and any attachments may be confidential anid may be privileged. If the email is not addressed to you
please return it to us and destroy any copies you may have. Unauthorised use of this email and any attachment
is prohibited.

Defence Housing Australia take no responsibility for misdirection, corruption or unauthorised use of enail
communications nor for any damage that may be caused as a result of transmitting or receiving an einail
communication.

Defenice Housing Australia will send you correspondence and documents by email if you request or if you use
email to contact us. Email is not a secure form of communication and may transmit computer viruses.

intmt01.dha.gov.au[29016647]
Important:

This email and any attachments may be confidential and may be privileged. If the email is not addressed to you
please return it to us and destroy any copies you may have. Unauthorised use of this email and any attachment

is prohibited.

Defence Housing Australia take no responsibility for misdirection, corruption or unauthorised use of email
communications nor for any damage that may be caused as a result of transmitting or receiving an email
comimunication.

Defence Housing Australia will send you correspondence and documents by email if you request or if you use
email to contact us, Email is not a secure form of communication and may transmit computer viruses.

intmr02.dha.gov,auf28459658]
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Sacklex, Pip _ .

From: Gooch, Roseanne

Sent: Wednesday, 17 April 2013 12:44 PM
To: Hayne, Michele; Cirjak, Darko

Cc Kerr, Jéffrey; Langtry, Colleen

Subjact; cc
Hi All,

Please insure that Colleen is included in all correspondence as it is a leasing request for the inspection and clarification.

This is why wé requested Darko to attend as he has had previous dealings with the units and is the best person to give
the feedback,

Thanl you all for getting this under way and your co-operation.

Kind regards
Rosie Gooch | Property & Tenancy Manager

Australian Capital Tetritory | Defence Housing Australia

Level 5, TransACT Hotse
470 Northbourne Ave, Dickson ACT 2602
Tel: 2 | Pax: 02 6222 2247

mailtoimainteanberra@dha.gov.aul www.dha.gov.au

Did you know you can track the progress of your logged maintenance?
Log onto DHA's Online Services Available 24 hours a day, 7 days a week.

DHA

Dafence Héming Austratia

Be green, read off the screen

Froni; Hayne, Michele

Sent: Wednesday, 17 Apiil 2013 12:11 PM
To: Cirjak, Darko

Cc: Gooch, Roseanne

Subject: RE: NS

Darko,

in your professional opinion would this work form part of the original build, therefore potentially a Body
Corporate/Strata issue to rectify?




thanks

Michele Hayne | Senior Property Manager
Australlan Capital Terrtory | Defence Housing Australta

Level 5, TransACT House

470 Northbourne Ave, Dickson ACT 2602

Tel: 02 N | Fox: 02 6222 2247
ntichele.hayne@dha.gov.au | www.dha.pov.au

<< OLE Object: Picture (Device Independent Bitmap) >>

Please think of the énvirorment hefoie printing this émail

Did you know you can irack the progress of yout logged maintenance?
Log onto DHA's Online Seirvices Available 24 hours a day, 7 days a week,

From: Cirjak, Darko
Sent: Tuesday, 16 April 2013 4:06 PM
To: Hayne, Michele

Cc: Gooch, Roseanne
subgecs:

<< File: IR - -

Technical Inspection Completed. Technical Report attached for review and action

Kind regards

Darko Cirjal | Technical Manager

Australian Capital Territory | Defence Housing Australia

Level 5, TransACT House

470 Northbourne Ave, Dickson ACT 2602

Tel: 02| N Mob: | rax: 02 6222 2247
darko.citlak@dha.gov.eu | www.dha.gov.au

<< OLE ObJect: Picture {Device Independent Bitmap) >>
Please think of the environment before printing this email




| am extremely angry that at no time DHA sought to advise me of this problem or to even seek to mitigate it. it would
appear from my discussion with| il that the sutters were never cleared either by the tenants or DHA as the
property manager. What have | been paying the substantial maintenance fees for over the past years?

Repair and malntenance

Throughout the lease term, we are responsible for organising and coveting the cost of mpst non-structural repair and:
malntenance works; including the replacement of fixed appliances-as needed.

You retain sém'e:abl igatiorts, but-yourrespohsibilities are sighificantly reduced compared to conivéntional residential
property investment, -

The above is the wording in regard to maintenance as displayed on your web site.

Could you please tell me how | am to retain my obligations if | am completely unaware of the situation, have no access
and have never been informed. I understand from |l that the tenants did inform DHA and that as soon as she
saw the damage she informed you. Yet at no time did you think it appropriate that as the owner, you inform mel

I'am in danger of losing this sale due to your ineffectiveness as property managers, or will have to decrease the price
very substantially in order to have the problem rectified for the prospective purchasers. | would appreciate a response
from you within the next 24 hours as to what solution you are able to provide In regard to the damage sustained on my
property which | held with you in good faith, expecting that at the very least | would be informed of the damage thereby
enabling me to address the issue,

Please note that [ have taken the liberty of also sending this email to Coleen Langtry and your General Manager Brett
Jorgensen,

1 look forward to hearing from you In the next 24 hours,

Yours sincerely

From:

Fhna_!Ito:-@ifﬁdébéndent.com.au1
Sent: Friday, 19 April 2013 8:40 AM
To:

Cc:

]
stephenb@dha.gov.au
Subject: UP161 Balcony & Downpipes
Good afternoon R

Further to our telephone discussfon this week | can advise the following:

e | have advised DHA that the lifting of the stencilied concrete is the owners responsibility as it Is in effect not the
actual load bearing concrete in question but a stencilled layer which is lifting




o Our plumber has stili been unable to contact the tenant after leaving several messages. | have advised DHA and
provided our plumbers contact details to enable alternative access arrangements

| note that our plumber, who is familiar with the complex and members of the Executive Committee are of the opinion
that the problem will he caused by blocked downpipes and or drains which agaln, as | have previously suggested to
DHA, would be the owners responsibliity to rectify. However, our plumber is happy to attend and should It be a body
corporate responsibility then recommendations and quote for rectification work will be forwarded to the EC for
consideration, If the finding is that it is owners responsibility the cost of the plumbers attendance will be the owners

responsibifity,

With kind regards

Strata Manager | Independent Body Corporate Services Pty Ltd.
REIA 2012 Hall of Fame Australian Large Residential Real Estate Agency of the Year

P o1 2
Foo+612 I

GPO Box 1539
CANBERRA CITY ACT 2601

ﬁ Plaase conslider the environment bofore you print this e-mail or any aliachments.

The contents of this emall or Its attachments are private and confidential.

if you are not the Intended recipient of this emall, please notify the sender, delete the emall and any attachments from your systeni and destroy any coples you have
taken of the emall and attachments.

Confidentizlity and legal privilege are not walvered or lost as a result of mistaken delivery.
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SRR S
Fromy Gooch, Roseanne
Sent: Monday, 22 April 2013 4:59 PM
To: Bradly, Caroline
Cc:
Subject:
Attachments:

Dear Caroline,
I have attached the report from Darko, we have supplied to Colleen for follow up with the lessor.

The concerns from the lessor are relating to the balcony design and the exposing of the area to the elements. Structural
engineer is recommended to inspect the spider wed cracks that are throughout the area.

Kind regards
Rosie Gooch | Property & Tenancy Manager
Australian Capital Territory | Defence Housing Australia

Level 5, TransACT House
470 Northbourne Ave, Dickson ACT 2602
Tel: 02 Fax: 02 6222 2247

mailto:maintcanberra@dha.gov.aul www.dha.gov.au

Did you know you can track the progress of your logged maintenanca?
Log onto DHA's Qnline Services Available 24 hours a day, 7 days a week.

DHA

Defonce Holising Austratia

Be green, read off the screen

Fromi: Bradly, Caroline

Sent: Monday, 22 April 2013 4:31 PM

To: Gooch, Roseanne

Ce: Griffiths, Michael; Jorgensen, Brett; Lane, Kelly; Muthukumaraswamy, Tanya
Subject: FW: UP1610 Balcony & Downpipes

Importance: High

Hi Rosie,

I tired to call you but | think you may be in a meeting. Please see below issue which, despite me not being able to find
the property in HomeFind, appears to be a Canberra property. There is an urgency around a response back to the lessor
as she has asked that someone respond In 24 hours, | note the action Is with the lessor relations team (Kelly Lane},
however, the issues the lessor has raised are around R&M for gutter cleans. Can you please speak with Kelly in regard

1




to an urgent response to this lessor and see if the response requires P&T input. Can yots also please keep me in the {oop
as to the response and the outcome,

Thanks
Caraline

Caroline Bradly | A/National Property & Tenancy Support Manager
Property & Tenancy Services | Defence Housing Australia

26 Brishane Avenue Barto 0

Tel: 02 NN, Mob:

carpline,bradly@dha.gov.au } www.dha.gov.au

pPid you kinow you can track the progress of your logged maintenance?
Log onto DHA's Online Services Available 24 hours a day, 7 days a week.

From: Jorgensen, Brett

Sent: Monday, 22 April 2013 4:13 PM

To: Bradly, Caroline

subject: Fw: uP1610jJJliBaicony & Downpipes
Importance: High

Caroline,

Can you please review this and advise if DHA will be getting back to the owner of the property within the 24 hours that
was requested,

Regards

Brett Jorgensen

General Manager Property and Tenancy Services

Defence Housing Australia -

26 Brisbane Avenue Barton ACT 2600

Tel: 02 [N | Voo R F2x: 02 6222 2220
brett.jorgensen@dha.qov.au | www.dha.gov.au

Ff_omﬁ e
Sent: Sunday, 21 April 2013 3:43 PM

To: Lane, Kelly: Langtry, Colleen: Jorgensen, Brett
Cc:

Subject: FW: UPIGIO- Balcony & Downpipes
Importance: High

Dear Kelly .
Thank you for your email of 25/3/2013. Please see the email below which | recelved on Friday 19/4/2013 from-

Strata Manager for the Body Corporate,

{ aim at this stage still awalting a response from you in regard to the damage of the balconles for my property at -

and am unable to exchange on the Contract of Sale for this property. To say that | am disappointed at this
point in time with the lack of service provided by your organisation is an understatement. it is now nearly one month
since 1 was in touch with you in regard to this matter!
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TGREEN i e
From: Gooch, Roseanne
Sent: Tuesday, 23 April 2013 12:12 PM
To: Jorgensen, Brett; Bradly, Caroline
Cc: Griffiths, Michael, Lane, Kelly; Muthukumaraswamy, Tanya
Subject: RE: UP1610] = cony & Downpipes
HIAll,

[ can confirm P&T emalled the lessor yesterday evening to acknowledge the lessors concerns with the understanding
that we will have a response today.

Time.line of events;

12/12/2011 - DHA received an emergency for the drain blocking up and flooding the lounge room. Stephen called the
contractor who attended and checked his notes, He confirmed It was not from a blacked pipe on the balcony, but could
be the size or the volume of water. He also advised DHA that the body corporate shoutd check the main line for

blockages.,

11/2/2013 - A request was issues HMC MREQ83499 in relation to the balcony downpipes. Sian Martin was
corresponding with the Strata directly to see if the issue was a Body Corporate issue, owners or DHA’s
responsibility. From the replies attached to the request, It seems the Body Corporate indicated It was due to a blocked

drain.

8/4/2013 — Stephen Bond was contacted by strata Manager to follow up, 1 confirm a request for further advice via email

with | 25 to who is responsible.

9/4/2013 Sian Martin emailed the body corporate to see if the issue could be resolved and allocated the works to
Maintenance Canberra inbox.

9/4/2013 — Technical Officer attended to investigate and provide a technical report. The drains were not blocked at this
inspection.,

10/4/2013 Michael Freeman PM assignied the works to PM Michele Hayne

11/4/2013 Michele Hayne PiM assigned to Denis Saclo.

11/4/2013 Denlse made contact with the body corporate team to follow up and has saved all notes in workflow.

16/4/2013 — | e m#1'ed Stephen Bond and confirmed the stencilling is not the responsibility of the body
corporate and advised the Strata plumber is still trying to make contact with the tenants.
16/04/13 - technical inspection and report completed on the SR.

17/04/13- Michele Hayne PM emailed technical office to confirm if this would be structural potentially to the original
buifd and design and If this could be considered strata issue.

18/4/2013 | c2iled Stephen Bond and Indicated the Strata Plumber has not been able to reach the tenant
and asked Stephen Bond to facilitate this. Stephen Bond contacted the plumber and left a message to call me back. To
date | have had no respanse form the contractor to arrange maintenance,

i




22/4/2013 — Received an email from Lessor — Stephen Bond returned email to advise we would review and advise once |

was able to speak to all the parties involved today 23/4/2013.
22/04/13 — confirmed with inspecting technical officer, Darko Cirjak, balcony damage from water is primarily due to the
design of the current drainage system, not coping and size of the pipes associated for the piping.

23/04/13 — Email to_ from P&T to indicate lessor cost for structural rectification of the SR,

Kind regards
Rosie Gooch | Property & Tenancy Manager

Australian Capital Territory | Defence Housing Australia

Level 5, TransACT House
470 Northbourne Ave, Dickson ACT 2602

Tel: 7 NN 7ax: 02 6222 2247
mailto:maintcanberra@dha.gov.aul www.dha.gov.au

Did you know you can track the progress of your logged maintenance?
L.og onto PHA's Online Services Available 24 hours a day, 7 days a week.

DHA

Ik:Fence Housing Australia

Be green, read off the screen

From: Jorgensen, Brett

Sent: Tuesday, 23 April 2013 10:03 AM

To! Gooch, Roseanne; Bradly, Caroline

Cc: Griffiths, Michael; Lane, Kelly; Muthukumaraswamy, Tanya
Subject: RE: UP1610—BaIcony & Downpipes

Thanks Rosle,

Could you please check if DHA will be responding to the owner of the unit today and advise.

Regards

Brett Jorgensen

General Manager Property and Tenancy Services

Pefence Housing Australia

26 Brishane Avenue Barton ACT 2600

Te!: N | Vob: I | Fax: 02 6222 2220

brett. jorgensen@dha.gov.au | www.dha.gov.au

From: Gooch, Roseanne

Sent: Monday, 22 April 2013 4:59 PM

To: Bradly, Caroline

Cc: Griffiths, Michael; Jorgensen, Brett; Lane, Kelly; Muthukumaraswamy, Tanya
Subject: RE: UP1610 Balcony & Downpipes
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Sackley, Pip - —

From: Bond, Stephen

Sent: Tuesday, 23 April 2013 11:07 AM
To: Gooch, Roseanne; Griffiths, Michael
Cc: Lane, Kelly; Langtry, Colleen
Subject: '

For Caroline and Brett.
Hi Team,
In relation to my involvemeént In the above property and balcony is as follows

12/12/2011 — DHA received an emergency for the drain blocking up and flooding the lounge room. | have called the
contractor who attended and checked his notes, He confirmed it was not from a blocked pipe on the balcony, but could
be the size or the volume of water, He also advised DHA that the body corporate should check the main line for
blockages.

11/2/2013 - A request was issues HMC MREQ83499 in refation to the balcony downplpes. Sian Martin was
corresponding with the Strata directly to see if the Issue was a Body Corporate Issue, owners or DHA's responsibility.
From the replies attached to the request, it seems the Body Corporate indicated it was due to a blocked drain.

8/4/2013 - Stephen Bond was contacted by strata Manager to follow up, | confirm a request for further advice via email
witias to who iIs responsible

9/4/2013 Sian Martin emailed the body corporate to see If the issue could be resolved and allocated the works to
Maintenance Canberra inbox

9/4/2013 — Technical Officer attended to investigate and provide a technical report. The drains were not blocked at this
inspection.

10/4/2013 Michael Freeman PM assigned the works to PM Michele Hayne
11/4/2013 Michele Hayne PM assigned to Denls Sado,
11/4/2013 Denlse made contact with the body corporate team to follow up and has saved ali notes in workflow.

16/4/2013 -~ = afed Stephen Bond and confirmed the stencilling Is not the responsibility of the body
corporate and advised the Strata plumber 1s still trying to make contact with the tenants

18/4/2013 emailed Stephen Bond and Indicated the Strata Plumber has not been able to reach the tenant
and asked Stephen Bond to facilitate this. Stephen Bond contacted the plumber and left a message to call me back, To
date | have had no response

22/4/2013 ~ Recelved an emall from Lessor - Stephen Bond returned email to advise we would review and advise once |
was able to speak to all the parties involved today 23/4/2013,

| believe there are 2 Issues here, one being the drainage causing damage to other units, and the concrete stencifling.

i




Issue 1~ Dralnage
At no time have DHA observed the drainage to be blocked and there has been no history of this. The unit is on the
upper floors and the potentlal of leaf litter etc to block the drain is minimal.

Issue 2 - Stencilling

DHA have had several properties in this complex with the same Issue, The stencilling | believe was part of the original
construction of the units as they are all the same. If the drainage Issue above has caused movement to the slab and
cracked the stencilling it is due to Inadequate drainage from the balcony, this should be repaired by Body Corporate.

I am unsure where the $9000 - $10,000 repair figure quoted by Strata Manager has been obtained or why DHA was not
kept in the loop in regards to this correspondence to the lessor, The reason DHA have not notified the lessor is we still
have not determined the issue with the drainage or the responsibility of who is llable without first gaining all the facts.

| would propose the following action to be undertaken,

Engage a DHA plumbet to attend and confirm the drainage line in writing is not blocked and the current size of the
dralnage line from the balcony to the main complex storm water line.
Have ohe point of contact for the body corporate and the lessor to avold double ups or miss information from here on

in.

I have saved this email under an interaction attached to the Lessor for future reference. All other correspondence has
been saved as an interaction agalnst the Lessor,

Regards,

Stephen Bond | Area Team Leader Property & Tenancy

Canberra Housing Management Centre | Defence Housing Australla
Level 5 Transact House
470 Northbourne Ave Dlckson ACT 2602

Tel: (02) R Fax: (02) 6222 2247

stephen.bond@dha.gov.au | www.dha.goyv.au

Did you kinow you can track the progress of your logged maintenance?
Log onto DHA's Online Services Available 24 hours a day, 7 days a week or Maintenance Call Centre on

139 DHA (342).

&% Please consider the environment - do you really need to print this email?
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From:
Sent: Wednesday, 24 Aprif 2013 3:35 PM
To: Gooch, Roseanne
cc S
Subject: RE: DHA Investment property
Dear Rosle

Thankyou for your prompt handling of this situation, it is much appreciated.

It would be good, if possible, to see what the final sltuation looks like if it is possible to have a photo.
Again, | appreciate your promptness and communication,

Best wishes

From: Gooch, Roseanne [mallto:Roseanne.Gooch@dhagovau]
Sent: Wednesday, 24 April 2013 1:16 AM

To:
Subject: RE: DHA Investment property

=

Thank you for the feedback, we take your concerns seriously, | have email the tenant to day and advised that routine
maintenance at DHA cost will be undertaken to steam clean and extract the dirt for the stencilled area. Normally the
cost associated with the activity during occupancy is tenant responsibility.

DHA will undertake routine maintenance at the end of tenant in line with its obligations and requirements under your
leasing agreement.

Once again please accept my apologies for any undue stress this situation has caused, you can track the works against
your investment property online if you wish,

Kind regards
Rosie Gooch | Property & Tenancy Manager
Auslralian Capital Territory | Defence Housing Australia

Level 5, TransACT Housge
470 Northbourne Ave, Dickson ACT 2602




Tel: 02 | 7ax: 02 6222 2247
mailto:maintcanberra@dha.gov.au} www.dha.gov.au

Did you know you can track the progress of yvour logged maintenance?
Loy onto DHA'’s Online Services Available 24 hours a day, 7 days a week.

DHA

ﬁefence Housing Australia

Be green, read off the screen

From:

Sent: Tuesday, 23 Aprll 2013 6:24 PM
To: Gooch, Roseanne
Cc
Subject: RE: DHA Investment property

Dear Roseanne
Thank you for your clear response and the attached photos,

Judging from the photos It appears to me that yes, you may call this wear and tear, but when | carefully inspected the
unit in May 2005 prior to purchase none of this ‘wear and tear’ was apparent. Given that DHA already managed the unit
at the time and continues to do so, to me it clearly demonstrates a complete lack of malntenance, Which is very
disappointing as | would have thought it would have been part of the cleaning process each time prior to new tenants
moving in and | am aware that the current tenants moved In after | tried to sell the property in early 2011, when this
damage was hot apparent,

I'ook forward to seeing photos in the very near future of the cleaned, possibly palnted bottom rallings which | note
appear to be rusted.

Yours sincerely

From: Gooch, Roseanne [mallto:Roseanne.Gooch@dha.qovay]
Sant: Tuesday, 23 Aprll 2013 8:35 AM

To: IR

Cc: Jorgensen, Brett; Bradly, Caroline; Griffiths, Michael
Subject: DHA Investment property

pea




Thankyou for you email advising us of your concerns on the current condition of the property that you current lease to
DHA and the potential impact that this condition may be having on a pending sale of the property, Upon receiving your
email | have thoroughly Investigated the history of your properties management and an confirm the following.

A technical officer was assigned to assess the property and advise potential actions
The nature of the work that the current tenant has been assigned has delayed access to the unit and this has impacted
our capacity to ascertain what If any works need to be undertaken. 1 deeply regret any additional stress this delay has

caused asyou arrange to sell the unit.
| have had a DHA technical officer attend the property to assess the condition of the stencilled concrete finish of the

balcony areas of the unit. Pictures of the technical Inspection information.

There was no dridin blockage evident,
The stencllled concrete finish shows wear and tear commensurate with its age, use and impact from the elements in

line with the other units in the complex.
The current condition of the concrete finish, mid tenancy, is hot well cleaned and does not present in In its best

possible light,

Based on the above | would like to clarify that there is no structural or drainage based concerns with property evident to
a visual technical inspection at this time. And as there is no major or structural requirement for works then there is no
actual need for DHA to advise you of any such works so hased on the evidence avallable at this time.

While this is good news for you it does not assist you with the appearance and presentation of your unit. To assist

you in this regard the Canberra HMC is arranging to have the balconies professionally cleaned and treated as-soon as
possible. As soon as this work Is completed our team will advise your real estate agent to allow her to view the
Improvement such work will have on the presentation of the property.

| will personally oversee the allocation of works and ensure that this and any additional actions are communicated to
your agent in a timely fashion to enable the sale to proceed with as little further delay as possible.

Kind regards
Rosie Gooch | Property & Tenancy Manager

Australian Capital Teriitory | Defence Housing Australia

Level 5, TransACT House

470 Northbourne Ave, Dickson ACT 2602

Tel: 02 | Fax: 02 6222 2247
mailtomaintcanberra@dha,gov.au | www.dha.gov.au

Did you know you can track the progress of your logged maintenance?
Log onto DHA’s Online Services Available 24 hours a day, 7 days a week.

jﬁﬂe green, read off the screen

Important;




