
Application for the installation and connection 
to the National Broadband Network (NBN)

State Postcode

3. Address of Service Residence

4. Preferred contact phone

number

/ /

1. Full name Family name

Given name(s)

2. PMKeys number

1. Work is to be carried out by qualified tradespeople who must have a minimum of $5 million
in public liability insurance cover.

2. All cabling is to be concealed or shielded.

3. Connections or outlets are to be located at standard points.

4. Any building damage is to be made good at no cost to Defence Housing Australia (DHA) or
the Department of Defence.

5. All work will comply with Local Government and/or on-base requirements as applicable.

6. The installation is to remain after the Service Residence is vacated.

7. I acknowledge that any requirement for on-going maintenance and cost associated
with the NBN installation will remain my responsibility, in accordance with my Defence
Residence Agreement, until a new subscription is arranged by a subsequent tenant.

8. DHA will not bear any cost associated with the installation and/or make good of the NBN if
the tenant vacates.

5. In applying for approval to

connect to the NBN at my

Service Residence, I agree

to abide by the following

conditions.

Note: Certain NBN providers
have agreed to endorse their
contracts with tenants to the
effect that:

In the event that approval
is given to the provider to
leave the installation in place
following the vacation of the
Service Residence by the
present tenant, pending an
offer of subscription to the
incoming tenant, the provider
will accept responsibility for
care and maintenance of
the item, and if not required, 
undertakes to remove and
make good the installation
at no expense to DHA or the
Department of Defence.

-
Signature

Date

Please fax, post or deliver to your local DHA Housing Management Centre for approval.
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