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Property IDJob Description Item Description Reporting Status Registered Date Completion Date

30/01/2007 0:00

12/02/2007 0:00

15/02/2007 0:00

6/10/2007 0:00

10/11/2007 0:00

29/02/2008 0:00

29/02/2008 0:00

"Annual:  WFU" Window Furnishing- Time & Material APPROVED 23/09/2008 0:00 16/10/2008 0:00

"Repair broken junctions from the laundry line 

under the concrete edge including excavation. 

Remove all rubbish. " Plumbing - Light APPROVED 16/10/2009 0:00 30/10/2009 0:00

"Annual: renew relief valve on HWS" Plumbing - Light APPROVED 2/11/2009 0:00 2/11/2009 0:00

"Annual:  service handle and lock on family 

room door " Locksmith APPROVED 2/11/2009 0:00 3/11/2009 0:00

"Annual:  lock not working on laundry door" Locksmith APPROVED 2/11/2009 0:00 3/11/2009 0:00

"L3 main bedroom door know has come loose 

and about to fall off. Tenant advised is happy 

to wait till other works are needed.  wk 

 " Carpentry APPROVED 4/06/2010 0:00 1/07/2010 0:00

"Service heater(s) in accordance with 

¿Appendix A¿ of AS 4575-2005 and provide 

DHA with a report of action taken. Where 

repairs are required or the unit needs to be 

replaced, you must contact the HMC as soon 

as possible. Do not proceed without prior 

approv" Plumbing - Gas APPROVED 7/03/2011 0:00 1/04/2011 0:00

"Urgent:  Blocked sewer pipes. Tenant 

reporting constant issue. Please advise cause 

of blockage. " Plumbing - Light APPROVED 26/03/2011 0:00 28/03/2011 0:00

out of scope
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"Repair/Investigate Electric Technica Oven is 

not working heating the fan and grill work but 

the light and oven do not work at all.  Please 

advise DHA if further work required" Appliance Electrical APPROVED 7/09/2011 0:00 15/09/2011 0:00

"External paint" Painting APPROVED 11/02/2013 0:00 18/03/2013 0:00

"Attend site & service smoke detector/s, 

replace only if not working or out of date. In 

addition fit CO2 alarm if house has gas heating 

or appliance, as required in locations as set 

down by manufacturers specifications, and tag 

& test electric cord to gas " Specialist Trade APPROVED 22/02/2013 0:00 1/05/2013 0:00

"1 re-secure door handles to all robes and 

internal doors through out. 2 re-secure handle 

to kitchen drawers 3 rake and reseal kitchen 

bench / wall junction" Carpentry Builder APPROVED 10/07/2013 0:00 19/07/2013 0:00

"service window furnishing through out, 

replace chains as required. tenant advised 

they will make booking with contractor" Window Furnishing CANCELLED 10/07/2013 0:00

"service window furnishing through out, 

replace chains as required. tenant advised 

they will make booking with contractor" Window Furnishing CANCELLED 31/07/2013 0:00

"Inspect/repair frame around glass panel near 

the front door that looks like that warped 

down the bottom. Please advise if major 

works are required. " Carpentry Builder APPROVED 5/11/2013 0:00 11/11/2013 0:00
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"as per contractor information MITM 

1014744,  Door has been temporarily repaired 

To fix properly 3 - 5 tiles need replacing and 

grouted the screw holes need bogging .  Spare 

tiles at property. update 05/12/13 threshold 

tiles to be replaced as close as p" Tiling Ceramic APPROVED 21/11/2013 0:00 5/12/2013 0:00

"Attend site & service smoke detector/s, 

replace only if not working or out of date. In 

addition fit CO2 alarm if not already fitted at 

the property provided house has gas heating 

or gas appliance, as required in locations as set 

down by manufacturers spec" Specialist Trade APPROVED 29/01/2014 0:00 17/02/2014 0:00

"replace 2 cracked double  GPO's to Kitchen 

repair - external rear flood light hanging from 

eaves please re-secure and ensure it  is in 

operational condition. " Electrical APPROVED 27/06/2014 0:00 7/07/2014 0:00

"Main bathroom towel rail will not stay on the 

wall, is bent and rusty please replace with like 

for like" Carpentry Builder APPROVED 27/06/2014 0:00 7/07/2014 0:00

"Conduct annual pest inspection for the 

month of November 2014 as per PESSOR001 

JUST A FRIENDLY REMINDER ¿ As per your 

contractual agreement with DHA please 

upload Customer Report (not site report) to 

our MITM (work order), then upload your 

invoice in o" Pest Control APPROVED 3/11/2014 0:00 17/11/2014 0:00
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"REPAIR Blocked drains - water is backing up 

through the laundry through the drain in floor. 

Member has tried draino and caustic soda but 

still nothing. Member will be away from 

tomorrow until Saturday." Plumbing - Sanitary & Drainage APPROVED 7/01/2015 0:00 12/01/2015 0:00

" Rake out and re-seal benchtop junction 

silicons to match existing colours" Carpentry Builder APPROVED 13/01/2015 0:00 29/01/2015 0:00

"Inspect and repair leaking toilet cistern" Plumbing - Sanitary & Drainage APPROVED 14/01/2015 0:00 15/01/2015 0:00

"As per further actions on MITM-1421673 

Quote to repair damaged junction as per email 

12/01/2015 Quote consists of excavating and 

repairing broken junction Main line connecting 

bathroom and ensuite was found to be clear.  

Branch line which connects" Plumbing - Sanitary & Drainage APPROVED 15/01/2015 0:00 15/01/2015 0:00

"Inspect all wet areas - rake and re-grout / 

silicon as required to restore locations to 

match existing colours.  Advise and quote if 

major works identified to DHA - 

NowraPropertyandTenancy@dha.gov.au  " Carpentry Builder APPROVED 15/01/2015 0:00 29/01/2015 0:00

"S&I 3.5Kw New split system air conditioner to 

the main bedroom. (Mitsubishi, Daikin, Fujitsu 

or equivalent) Fix remote holder to the 

bedroom wall as required. S&I 5.0Kw New split 

system air conditioner to the rumpus room. 

(Mitsubishi, Daikin, Fujitsu o" Air Conditioning OPEN 30/01/2015 0:00
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"Attend and repair damaged/leaking 

gutters/downpipes - like for like - to restore 

location back to original condition  Report and 

quote if major works required" Plumbing - Roof APPROVED 5/02/2015 0:00 12/02/2015 0:00

"check and repair verticals - ensure all are 

operational " Window Furnishing APPROVED 10/02/2015 0:00 14/02/2015 0:00

"As per Further Actions on MITM-1459365 - 

Inspected downpipes & gutters major works 

required 5 Down pipes are leaking and should 

be repaired & 3 Corners are leaking and need 

resealing. Quote to complete the above 

required repairs to restore location " Plumbing - Roof OPEN 2/03/2015 0:00
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