Document 21

Sackley, Pip

From: Wilson, Sharon

Sent: Tuesday, 18 March 2014 1:49 PM

To: Morrow, Kim; Wise, Sue

Subject: FW: Request for Information under the Freedom of Information Act
[SEC=UNCLASSIFIED]

Attachments: Complaint {[SEC=UNCLASSIFIED]

Kim/Sue

Can you please send me through all the records that you have and | will consolidate a reply to Pip.

Thanks

Sharon Wilson | Ipswich Regional Director

Ipswich HMC | Defence Housing Australia

Shop 12 Yamanto Shopping Centre

CNR Warwick Road and Powells Road Yamanto QLI 4305
Tel: 07 R Mobile:

email:{J I @dba.gov.au | www.dha.gov.au

From; Freedom of Information
Sent: Tuesday, 18 March 2014 9:02 AM

To: Wilson, Sharon _
Subject: FW: Request for information under the Freedom of Information Act [SEC=UNCLASSIFIED]

Dear Sharon

DHA has received a Freedom of Information request, from * regarding all documentation
created on or after Friday 21 February 2014 that relates to the member. He has requested any correspondence from or
between you, Sue Wise, Kim Morrow and

As per the Freedom of Information Act, DHA has 30 days after the day the request was received to provide a response
toh However, | will require the information as soon as possible to ensure 1 have enough time to consult with

any 3" parties and to investigate possible exemptions, if any.

If you could please provide a complete copy of the documents after the submission of his complaint it would be very
much appreciated.

Should you have any questions please do not hesitate to contact me.
Kind regards

Pip

Pip Sackley

Executive Officer

Governance and Company Secretary's Office
Defence Housing Australia

26 Bris Barton ACT 2600
H Fax: 02 6222 2262
.gov.au | www.dha.gov.au
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Sackley, Pip

From: Wilson, Sharon

Sent: Friday, 14 March 2014 3:29 PM
To: Wise, Sue

Subject; Complaint

Your email has been forwarded to me as the Jpswich Regional Director for response.

The requirement for the members on RA to provide a rental recelpt is part of the RA administration process
undéartaken by DHA under its contract with Defence. The Services Agreement and Allocations and
Tenancy Management contracts between DHA and Defence are high level documents which do not
contain the specific process level detall that you are seeking to clarify.

These agreements are controlled commerclal-in-confidence documents which 1 am unable to provide.
Should you wish to submit an FOI request the finks below provide information on how to lodge an
application.

http://www.dha.gov.au/about~us/customer—re!ations/freedom-of—information

foi@dha.gov.ay

The requirement for the rental receipt is part of the RA administration process. The Directorate of
Relocations and Housing (DRH) within the Department of Defence requires DHA to provide this rental
receipt as part of its audit process in order to properly acquit the allowance payment. For this reason the
initial rent receipt is required from the agent/owner providing all of the information outlined on the
Application for Rent Allowance including the amount of rental and period of payment.

I understand that this requirement has been the subject of discussion and review by DRH in recent years
but remains unchanged.

If you require further documentation on this requirement you will need to contact the DRH direct.

Sharon Wilson | Ipswich Regional Director

Ipswich HMC | Defence Housing Australia

Shop 12 Yamanto Shopping Centre

CNR Warwick Road and Powells Road Yamanto QLD 4305
Tel: 07
email:s @dha.gov.au | www.dha.gov.au
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Minutes — Ipswich Region Management Team Meeting
& March 2014

v SharonWilson | Ipswich Regional Manager
o _ Kim Morrow P&T Manager
v Sue Wise Housing Team Leader
Vv Office Manager
1
2
3
i
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Agenda Managers’ Meeting
4 March 2014

customer service — Sue.
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Sackley, Pip

From;

Sent: Friday, 21 February 2014 2:560 PM

To: Wise, Sue

Subject: RE: Application for RA and supporting documentation {SEC=UNCLASSIFIED}

Attachments: general tenancy agréement 14-31 pdf; admin com.au_20140221_
134854 pdi

UNCLASSIFIED

Sue,

Find attached as requested. Nonetheless, please provide reasons why this application cannot be processed without
the rental receipts with reference to PACMAN requirements.

Regards,

“Few will have the greatness to bend history itself, but each of us can work to change a small portion of
events. It is from numberless diverse acts of courage and belief that human history is shaped. Each time a
man stands up for an ideal, or acts {o improve the lot of others, or strikes out against injustice, he sends forth
a tiny ripple of hope, and crossing each other from a million different centers of energy and daring those
ripples build a current which can sweep down the mightiest walls of oppression and resistance.” - Robert I,

Kennedy

IMPORTANT: This email femains the property of the Department.of Defence and issubject to-the jurisdiction of
section 70 of the. Ctimes Act 1914, If you have recelved this-email'in error, you are requested to contact the sender:
‘and delete the.emall.

From: Wise, Sue [mailto:Sue.Wise@dha.gov.au]

Sent: Friday, 21 February 2014 13:45
'To:ﬁ

Subject: RE: Application for RA and supporting documentation [SEC=UNCLASSIFIED]

i

Thanks for this additional information. To complete your application, we will require a copy of the lease, and a rent
receipt as outlined in Section 16 of the application for RA, which you have ticked and signed.

Upon recelpt of completed documentation, we will process your RA application,

Thanks and regards
Sue

Sue Wise | Housing Team Leader
Ipswich HMC | Defence Housing Australia
Shop 12 Yamanto Shopping Centre
CNR Warwick Road and Powells Road Yamanto QLD 4305
Tel: 07 | Fax: 02 6222 2203
1




email: [ 2dha.gov.au | www.dha.gov.au

Applying for Rent Allowance? Apply the no fuss way using DHA's Online Sarvices DHA
Online Services Available 24 hours a day, 7 days a weel,

Sent: Friday, 21 February 2014 1:29 PM

To: Wise, Sue; Ipswich Housing
Subject: Application for RA and supporting documentation [SEC=UNCLASSIFIED]

UNCLASSIFIED
Please find attached RA application. Please process application,

Please note receipts enclosed are paid as per the billing details on the lease. If you are unable to process the
application on the basis of these receipts, please provide reasons for this with reference to PACMAN requirements.

Please advise if you require any further information to process this application.

Regards,

“Few will have the greathess to bend history itself, but each of us can work to change a small portion of
events, It is from numbetless diverse acts of courage and belief that human history is shaped. Each time a
man stands up for an ideal, or acts to improve the lot of others, or strikes out against injustice, he sends forth
a tiny ripple of hope, and crossing each other from a million different centers of energy and daring those
ripples build a current which can sweep down the mighitiest walls of oppression and resistance.” - Robert F,

Kennedy

!MF‘:OF%TANT: This email remains:the propeity of the Department of Defenice and. Is subjectto the jurisdiction of
section 70 of the Crimes-Act 1934, Ifyou have received this enail inerror, you are requésted to-contact the sender
and delete the email. J

e

From;

Sent;: Friday, 21 February 2014 12:35

To: 'Wise, Sue'

Cc: 'Ipswichhousing@DHA.gov.au’

Subject: RE: Application for RA and supporting documentation [SEC=UNCLASSIFIED]
UNCLASSIFIED

Sue,

MWD(U) documentation attached sent to DHA on 05 Feb 14.

Further application and supporting documentation to foliow,

| look forward {6 a response regarding complaint submitted 21 Feb 14.

Regards,




I

“Few will have the greatness to bend history itself, but each of us can work to change a small portion of
events, It is from numberless diverse acts of courage and belief that human history is shaped. Each time a
man stands up for an ideal, or acts to improve the lot of others, or strikes out against injustice, he sends forth
a tiny ripple of hope, and crossing each other from a million different centers of ener gy and (faung those

ripples build a current which can sweep down the mightiest walls of oppression and resistance.” - Robert F,
Kennedy

IMPORTANT: This-email remains the property of the-Depariment of Defence and is:subject.to the jurisdiction of
sectlon 70 of the Crimes Act 19143 1f you have recgived this-emall ingrior; you are requested to-contact the sender

and delgte the email.

From: Wise, Sue [mailto M@ dha.gov.au]

Sent: Friday, 21 February 2014 11:19
To:ﬁ

Subject: Application for RA and supporting documentation

Good morning| il

Further to our telephone conversation, please find attached a copy of the RA application
form.

| have copied Part 16 of the form below:

| understand that | must provide DHA with the following supporting
documentation in respect to this application:

» Copy of the signed lease (residence/furniture)

e The initial receipt, detailing:

— Name of the owrier/agentto whom the rental payments are made
~ Amount.of the rental and the period of payment

{must include period 6f any rentin advance)

~ Date of payment

— The address of the premises

e Bond and utility receipt (if applied for bond or utilities advance)

| hope that this clarifies the requirement for you to provide a receipt which includes the
dates that your advance rent payment covers. | am sure if you request this from your Real
Estate Agent, they will be able to provide it for you.

When you have all the documentation, you can scan and email it baclk to us, if you are still
unable to access your online services account.




I have checked with your Case Manager, and we have not received your MWD(U)
categorisation form, so if you can forward it to ipswichhousing@®dha.gov.au, we will
confirm receipt,

Thanks and regards
Sue

Sue Wise | Housing Team Leader

Ipswich HMC | Defence Housing Australia

Shop 12 Yamanto Shopping Cenire

CNR Warwick Road and Powells Road Yamanto QLD 4305
Tel: 07 ﬂ] Fax: 02 6222 2203

email |2 dha.gov.au | www.dha.gov.au

Applying for Rent Allowance? Apply the no fuss way using DHA’s Online Services DHA
Onling Services Available 24 hours a day, 7 days a week.

From: Wise, Sue

Sent: Friday, 21 February 2014 11:05 AM
To! Wise, Sue

Subject:

Important:

This email and any attachments may be confidential and may be privileged. If the email is not addressed to
you please return it to us and destroy any copies you may have. Unauthorised use of this email and any

attachment is prohibited.

Defence Housing Australia take no responsibility for misdirection, cortuption or unauthorised use of email
communications nor for any damage that may be caused as a result of transmitting or receiving an email
communication.

Defence Housing Australia will send you correspondence and documents by email if you request or if you
use email to contact us. Email is not a secure form of communication and may transmit computer viruses,

intm102.dha.gov.au[6390086)

Important:

This email and any attachments may be confidential and may be privileged. If the email is not addressed to
you please return it to us and destroy any copies you may have, Unauthorised use of this email and any

attachment is prohibited,

Defence Housing Australia take no responsibility for misdirection, corruption or unauthorised use of email
communications nor for any damage that may be caused as a result of transmitting or receiving an email
communication.

Defence Housing Australia will send you correspondence and documents by email if you request or if you
use email to contact us, Email is not a secure form of communication and may transmit computer viruses,




intmr02.dha.gov.au[6392689]




General tenancy agreement (Form 188) For Residenllal TeuancyAuthorily

advlce of Information go {o
Residentlal Tenancles and Rooming Accormmodation A¢l 2008 www.ra.qld.gov.au

Part 1 Tenancy details (refer also - Addendum A - Additional ltems)
e 1.1 Lessor

! [ Nameftrading name
Address
1.2 Phonha Moblle Emalf

{ | I
h 21 Tenant/s

Tenant 1 |Fuli name’s NN
Phoe I [t

Tenant 2 [ Full hame/s
Phone Emall

Tenant 3 [ Full name/s
Phone Emall

2.2 Address for service (if different from address of the premises in item 5.1) Attach a separate liay
3.1 Agent )i applicable. See clause 43

[Full namelirading name N |

Address

3.2 Phone

. |Postoode 4101

Mablle Emall

B8 Notices may be given to

g (Indicate if the emall is different from ltlem 1, 2 or 3 above)

41 Lessor

Emall Yes|dl No[] B Facsimile Yesl:l No ¥}
4.2 Tenants _

Emall  Yes[Z] No[ Facsimile  Yes[ | No[V]
4.3 Agent

Emall  Yes[] No[] _ Facsimlie  Yes[_] No[]

8.1 Address of the rental premises

I Postcode 4075

6.2 Inciusions provited. For example, furnlture or other household goads fet with the promisas. Altach ligt If necessaiy |
AS PER ENTRY CONDITION REPORT

i 6.1 The term of the agreementis  [] fixed term agreement 2] periodic agreement

" 6.2 Startingon | 27 1 02/ 2014 | 6.3 Endingon |26/ 08 1 2014

=] Hie]
Fixed farm agreaments only.

For contlauation of tenancy agreement, see clause 6 kT




General tenancy agreement (Form 18a)
Rosldanilel Tenancles andt Rooiming Accominodation Acl 2008

Sea clause 8{1) of the Standard Terms
por [ week [ fortnight [ month snd Addendum A - Additional ltems - Hem (D)

I_;ﬁ:ﬁr’nj{ Rant must be pald on the IDue —| day of each ]Week |
8 inseH day. Se6 clause 803 fserl week, fortnight or monin

J| Method of rent payment inser the way the rent must be iatd. Sea clause iﬂ

Detalls for direct credit

BSBno. { | | “ | | ] ankibuitding sodietylcredit union
Accountno. | [ ] | ] 1] | I Account nams
Payment reference I o ‘!

il Place of rent payment Insert where the rent must be pald. Sea clause a|4| fo Biﬁ)

Loy &8 Rental hond amount f__! $eo clause 13

g 2.1 The services supplied fo the premises for which the tenant must pay Seeclause 16

2 Electilcty [ Yes [ No Any other service that a tenant myst pay Yes ] No
Gas M ves [ No Type | WATER CONSUMPTION | S8 speciat torm (page 6)
Phahe Yes [ No
12.2 Is the tenant to pay for water supplied to the premises See clause 17 M Yes [ no

i3] If the premlses 1s not individually metered for a service under item 12,1, the apporflonment of the cost of the
g service for which the tenant must pay. For exampls, Inserl the percentage of the total charge the fenant must pay. See clause 16{c)

Elesticlty [n/a | Any other service stated In ftem 121 [/
Gas Na See spacial terms (page 8)

Phone -ﬁfa

fi% How services must be pald for nsert for each how the tenant musl pay. See clause 16(d)
& Electriclty | Direct to supplier

Gas Direct fo supplier

Phone Dlrect to supplier '

Ay ofher service statad In item 12,1 L ' ' _]
See spadlal larms (page 8)

Number of persons allowed to reside at the premises 1 a} Seo dlause 23

IS8 16.1 Are there any hody corporate by-laws applicable to the accupation of the premises
by a tenant? Ses tlause 22 R ves [ No

16.2 Has the tenant been glven a copy of the relevant by-faws See clause 22 EZ] Yes D No

& 17.1 Pets approved | ] Yes No S clause 24(1)
B 17.2 The types and number of pets that may be kept See clause 24(2)

Type) | Nu"mberm Type | | | Numher

i Nominated repalrors Insert name and telaphone number for each. See clause 31
¥ Electrical repalrs

Plumbling repairs l
Other

- Paia 2 of 44 aiiii il iwua - vi4 ApH3




General tenancy agreement (Form 18a)
Residontlal Tenanclas and Rooming Aceommiodalion Act 2008

B)  the day the lenant s given the copy of the condition ieport,
lofe— A wall QOmPIBted condillon raport can bo ve%fmportam Lo help

the partles I thera Is a dispulo abou the condltion of the premises when
the lenancy starled. For more Information aboul condition reparls,
506 the information statermant,

{4)  Afterthe copy of the condillon report Is refurned to the Jassor by
ihe tonant, the lessor must copy the condllion report and refurn
it to the tenant within 14 days,

Part 2 Standard Terms 6 __Continuation of fixed term agreement - s 70
Division 1 Preliminary (1) This clause applies f -
1 Inferpretation (a)  tls agreementis a fixed term agresment: and
(b} none of the following nolices are glvan, o agresments
In this agresment ~ or applications made bafore the day he term ends (the
{a) areference to the premises Includes a refarence to anr encf tay) -
Incluslons for the premises stated in this agreement for flem {)  anolice to leave;
{b} g'f;f:?gnce to & numbered secllonis arsferance to the ) @nolios of nenton o leave;
- : Vi (i)  an abandonment terminaticn notice;
seofion In the Act with that number; and (v} &noflce, agreement or application relafing lo the death
{©) aﬁgfﬁ{e?ce t% a nlumbetr?d Ile(lin Is & reforencé fo the Hem of a sole fenant undar saction 277(7);
with that number In part 1; an - iy : _
(9) areforencetoa numbered clause Is a reference to lhe ) g,}‘;ﬂ‘,ﬁﬁ"ag?;g?,‘};?{g‘ hecen the lossor and fenantfo
clauise of thls agrecmont with thal number, (2)  This agraement, olher than a ferm about this agreement’s terin,
2 Terms of a general tenancy agresment conliniies fo apply after the end day on the basls ihat the lenant
(1) Thispart states, under the Residential .Tenano.'as and Roohing roklng ovr Under & perlo; agreement i
;40001!?!’;?0 iallon /ﬁ’ 2008 {fhe Act), Sfcllon 65, the standard g{g{gr; ggr more Informallon about the nelless; see the Infermalion
erms of a general fenancy agreemen '
{2)  The Actalso Imposes dutlas on, and gives enfiiements to, the 7 Costs_apptly to early ending of fixed torm
- lessor and fenant thal are taken o be Incliuded as terms of this agreemen
agreonont, (1}  This clause applles f-
(3} The lessor and tenant may agree on ofher terms of this {a)  thls agraement s a fixed term agresment; aid
agresment {special tarms). (b)  the tenant terminates It bafore the term snds In a way nol
{4)  Aduly or enfillement under the Actoverrides a standard tenn o pormitted under tha Act.
speclal lerm I the lerm Is inconsistent with the duly or enlllement, (2) The fenant must pay the raasanable costs incurred by the lassor
" {8)  Aslandard term overrldes a speclal ferm If {hay are Inconsistent, In releling the premises.
Nole - Some breaches of s agreement may alse bs an offance under Note - For when iha fenant may lemminate eaﬁy under the ACI, $88
ihe Acl, for example, if - clause 36 and the Information statement, Usder secllon 362, the lessor
*  fthalessoror the lossors agent enfers the premises in contraveniion has a general duly o miligate (avold or reduce) the cosls,
of tha rules of enfry under seclions 192 t6 199; or .
* e tenanl doss not sign and raturn the condition repor 0 the lessor Division 3 Rent
or lhe lessor's agent under section 66. 8 When’ how and where rent must be paid
3 Nore than 1 lessor or tenant ~ 65 83 and 85
{1} Thisclause aprl!es if mare than 1 person is named In this (1)  Thetenant must pay the rent stated in this agrsement for flem 7.
ngreement for ifem 1 or 2, {2} The rentmust be pald at the times stated In {his agreamant for
{2)  Each lessor named in hls agreement for term 4 must parform ifem 8,
all of the lessor's obligations under thls agreement, {3)  The rent must be paid -
{3)  Eachtenantnamed In this agrasment for Hem 2 - a)  Inthe way staled In this agresment for ltem 9: or
() holds thelr Interest in the tenancy as a tenantin common (b)  Inthe way agresd alter tha sgning of thia agreemeant by -
unless a spoclal term states the lenanls ar jolnt fenants; (  thelessoror tanant gliving tho other parly a notico
and proposing the way; and
{b)  must perform all the lenant's obligations under this agreement, {i)  thaother party agreeing fo the proposal In writing; or
: ; (c) {fthere Is no way stated In this agreament for item 9 or o
Div‘sion 2 Period of ten ancy way agresd after the staning of l%ﬂs agreament - In an
4 Starf of tenancy approvest way Linder section 83(4).
. . ‘ Nofe - If the way rent Is 1o ba pald is another way agread on by the
(1) The taiiancy starls on the day stated In thls agreemont for lessor and te_nagl andar sec_!loll}l 83{4)(q), the tesgor%r t}le?essgr‘s
o !_lrem 5\}2- o dey s seldorl th siafed day s bfor agont must comply with (he obligations Under section 84(2),
owever, If no day Is stated or if ih A a lhe - :
slgning of this agresmant, the tenancy starls whan ihe fenant ) &g% fﬁ? tmustbo peld althe place statad In his agreement for
Is or was given & ight lo ovcupy the premmises, (5)  Howaver, i, afler the signing of this agreatnent, ihe lessor gives
5 Enftry condltion report — s 65 ahotlca to the tenanlt)slaﬁng a different place for &ayment and
{1) :Thhallessotr 1must prefpara, _ldq{%he approtv'ed lfrzl)rm, sfgr and give {Eg ﬁﬁf:},'?srﬁ,afi"r‘;; o the tent imust be pald at the place whle
- 8 tonant 1 Copy of a Ganaition report for tha premises. 6)  Ifno place Is stated kn thls agreamant for ltem 10 and there Is o
(2)  The copy must be given fo Ihe tenant on or before the day lhe @ nolly stating & place, lhe renl must be pald al an appropriate placo.
lanant ocoupfes the prewises under thls agreameri. Examplos of an appropriate place - :
(8)  The tenant must matk the copy of the report fo show any parls * " fhelassors address for sarvice
the tenant disagrees with, and slgn and refum the cop?r lofhe *  tholessor's agenl's office
lossor not faferthan 3 days after the later of the following days~ _ B
{a)  tho day the tenantis entiled to ocoupy the premises; 9  RentIn advance -5 87

The lessor may require the tenant fo péy rentin advance ondy If
{he paymentIs not more than - '

{a)  for a perlodic agreement - 2 waeks rant; or

() foraiixed term agreament - 1 month rent,

Note - Undor secilon 87(2), the lassor or lhe lessor's agan! must not
requlre a payment of yent under this agresment In a perlod for which rent
has already bean paid,

Mﬂa~v14 Apris




“General tenancy agreement (Form 18a)
Resldenilal Tananclos and Rooming Accommodation Agt 2008

10 Rentincreases - 8s 91 and 93

(1) Ifthe lessor proposes to Increase tha rent, the lessor must give
_ nalice of the proposal to the lenant,

(2} The nolica mus! state the amount of the Increased renl and
tha day from when it I$ payable,

{3)  The day staled must not be earlier than the fater of the

" lollowing -
{8}  2months alter ths nolica Is glven;
(b} 6 monihs after the day the exlsting rent became payable
by the tenant,

{4)  Subjact to an order of a klbunal, the Incraased rent s payablo
{rom the day stated In the notice, and Ihls agreement Is taken
lo bs amended accordirigly,

{8)  Howovar, if this agreement Is a fixed term agreement, the rent
may be lncreasec? before the term ands only if 2 speclal term -
(a)  provides for & rent Increase; and
{h) states the amount of the Increase or how the amount of the

Incraasa [s o be worked oul,

(8)  Arentlncrease fs payable by the tenant only if Ihe rentis

Incrensed undsr this tlause,

11 Application to tribunal about excessive increase
-8 92

(1) lanotice of proposed rent Increase i3 given and the tenant
conshders the increasa Is excesslve, fhe fenant may apply to
a ribunal for an order selling aslde or reduclng {he Increase,
{2)  However, the applicaion must be mads -
{a)  wilhin 30 days afler ihe nolice Is recelved; and
(b} for afixed term agreement - before the term ends,

12 Rent dacreases —s 94

Under section 94, the renl may decrease In cerlaln stiuations.
Nole — For dalalls of the silualions, sea the Information stalemes,

Division 4 Rental bond
13 Rental bond required - ss 111 and 116

@
@)

The nollca must state the ncraased amount and ihe day by
whish the increase must be mads,

For subclauge SZ), lhe day nist be at least 1 month after the
tenant is given the notice,

Division § Outgolings
15 _OQutgoings ~s 163

()

@

16

The lessor must par| all chargas, lovies, pramiums, rates or laxes

for {he premises, olher than a senvice chargs,

Exeinplos -

body corporate levies, councll general ratas, sewsrage charges,

envitanment levies, Jand tax

This clause doss not apply if -

(8)  thelessor s the State; and _

{b)  rentls not payable under the agresment; and

(o} thetenantis an entlly re_celvlng financlal or other assistance
from the State fo supply rented accommodation to hersons.

General service charges - ss 164 and 165

17

The tenant must pay a setvica chargs, other Ihan a walsr
servica charge, for a service supplied lo tho premises during the
lenancy if- _
(@) thetenantenjoys or shares the henelit of the sarvice: and
{b)  the servico is stated In this agresment for ftem 12,%; and
{c) elther-
() the premises are Individually metered for the service; or
(1)  ihis agreement stales for Herm 13 how {he tenant's
apfcrllonmentaf the cost of he service is {o be worked
out; and
{d) this agreement states for Hem 14 how the tonant must pay
for the sarvice,
Note ~ Sactlon 165(3) limiis the amount the fenant inust pay,

Water service charges — ss 164 and 166

(1) IFarental bond is stated In 1hls agresment for itam 11, the
tenant must pay to the lessor or the lessor's agent the rental
bond amount -

{a)  ifaspectattarn requires the hond fo be pald at a stated
lime - &t the slated ime; or

{h) 1 aspaclal term requires the bond to e pald by Instalments
~ by instalments; or

{c)  olherwlse - when the tonant signs this agresment,

Nota — There Is & maximum bond thal may be required, Ses section 146

and the nformation statonent,

{2)  Thaiessoror the lessor's agent must, wilhin 10 da?rs ol recelving
lhe bond or a Paﬂ of the bond, pay It o the authorlly and give the
aulhority a nolice, In {he approved form, about the bond,

{3)  Thebond is intendad to b avallable to nanclally protest the
tessor If the lenant breaches Ihis agresment,

Example - The lessor may clakin agafns! he bond If the 1enant does nol
Irave the premises In tha requlred condilion at the end of the lenancy.,
HNale - For how fo apply to [he aulhorlty or a Iribetnzl for the bond al
the end of (he lenancy, sea lhe infornation stetament and seclions 125

fo 141, DalayIn applyfn? ragy ean that payment Is iado on anather
applioation for poyimsnt,

14 Increase In bond - s 154

(1)  The tenant must Increase the rantal bond if -
(@) therentinoreases and the lessor gives nolice to the tenant
toinetease the bond; and
{b)  ihe nolice Is given at least 11 months after -
(i)  {his agresment staried; or
{ily i the bond has besn increased previously by a notice
gliven under this clause - the day stated In the notice,
or the last nolice, for making the increage,

{1)

(2

(3

&)

&

)

The tenant must pay an amount for the walar consumption
charges for the premises if -
(8) ihe tenant Is enjoying or sharing the banefll of a waler
seivlca io the premlses; and
{b)  the premises are individually metereid for the sugply of waler
orwaler Is supplied fo tho premises by delivery by means of
a vehlcls; an
{c} this agreament stales for fiem 12,2 that the tenatit must pay
for water supplied to the premises.
Noto - A waler consumpllon chiergs doos ot inciuda the amount of &
water service charge thal Is afived charge for the waler service,
Howavar, the tenant does not have to pay an amount -
{a} thatis morethan the amount of the waler eonsumption
charges payable to the relevant water supplier: or
(b} inatis & fixed charga for the water service to the premises.
Also, the tenant doss hot have to pay an amountfor a
reasondble (Iuanilty of water supplied fo the premlses for a
erfod if, during the perlod, the premises are not waler efficient
or seclion 166, _
Nofe - For dotalls shoul wator efficlency, ses the Information slaterment,
i declclin(? what s a reasonablo c[uantity of waler for subclause
S%). regard must be had to the maliers menfioned in seetion
9(4)(a) to (a).
The tenant must ga’ay {he amotnt of {he charga to the fessor
within 1 monlh of the lessor giving the fehani coples of relevant
tocuments about the Incurring of the amaunt,
In this clause -
wator consumplion eharge, for pramises, means the variable
part of a water service charge assessed on fha volume of water
supplied to the premlsas,
Nate - If here Is a dispule aboul haw much water (or any olher senvice
charge) the fenent shotld pay, the lessor of the lenat ma{' allemptio
aeslo"ve the disputs by conclifalion. See the Iformation stalement for
Glalls.
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¥

Division 6 Rights and obligations
congcerning the premises during tenancy

Subdivision 1 Occupation and use of premises

18 __No legal Impediments to occupation —s 181

The lessor must enstire thete ls no legal Impediment to

occupallon of the promises by the lenant as a resldance for lhe

{arm of the tenancy If, when entering Into this agreement, the

lessor knaw about the tmpediment or ought reasonably to have

known about It,

Exarmplas of possible legal impedimants - _ _

. If Ihere [3 & mortgage over the promlses, the lessor infght need o
obtaln approval Irom (he morigages before the lenancy can star

*  ycorilficale might be remjulr'ed undar the Bullding Act 1978 before
the preinises can lawfully be cocupled

* lhe zoning of the land might preven use of a bullding on the land
a8 & rasldance

19 Vacant possession and quiet enjoyment
-85 182 and 183

(1} The lessor must énsure the tenant has vacant possassion of the
premises (other than a part of Ihe premises that the {enant does
nol hava a fight fo ocouipy exclusivaly) on the day the tenant Is
entitled to occupy the premises under this agreemant,

Edlifor's nols - Parts of ihe premises where th tenant does not have a
ight o ocoupy exclusively may be identifled I a spacial lerm.

(2} The Jessor must lake reasonable staps to ensure the tenant has
tulst enfoymend of the pramlses,

(3} Tha lessor or the lessor's agent must not Interfers wilh the
reasonable peace, comiort or privacy of the fenant In using
the pramises,

20 Lessor's right o enter the premises - ss 192-199

The lessor or the lessor's agent ray enter the pramlses during
the tenanoy only if the olbligalions under sachions 192 fo 199
have bean complied with,

Note - Sea the Information statemant for detells,

21 Tenant's use of premises ~ss 10 and 104

(1} Tho {enant may use the promlses only as a ﬁlace of resldence
ormalnly as a place of resldence or for ahother usé aflowed
Under a spacial terin,

{2)  Thelenantimustpot-

(a)  usethe premises for an filegal purposs; or
{b)  cause anulsance by the use of the premises; or
 Examplos of things that may constitule a nulsence -
*  using palnls o chemicals én he premises thal go onto of
Gatse odours on adjoining land
*  causing lowd nolses
*  dllowing largs amounis of water 1o escape onto adjoining land
(¢)  Interfera with the reasanable peace, comfor ot privacy of
a nelghbour of the tenant; or
(d) allow anoiner person on the premises to intarfere with the
reasonable peace, comfort or privacy of a nelghbour of
the tenant,

22 Units and townhouses - s 69

{1} The lessor must give the fenant a copy of any body corporale
by-laws under the Body Coporale and Comimumlly
Management Act 1997 or Bullding Uniis and Group Thies
Act 1980 applicabls lo -

(@) the oceupation of ihe premises; or _
(b)  anycomnon area avallable for use by tha lenant with the
pramisas,

(2} The tenantmust comply with the by-laws,

23 Number of occupants aliowed

24 Pels

(1) Thatenant may keep r_ets on the premises only if thls
agresment states for lem 17.1 that pats are approvad.

(2)  Ifihis agreemsnt stales for Hemn 17,1 that psls ara approved
and this agreemant states for ltlem 17.2 that only -
{&)  aparlicular typs of patmay ba kept, only that type may be

Kept or

(b)  aparlicutar number of pots may be kept, only that number
may be kept; or _

(o) & parficular number of a Fanicu!ar type of pat may be kept,
only that number of that type may be kept,

Subdivision 2 Standard of premises -
25 Lessor's obllgations ~ s 185

(1) Atthe start of the fenancy, the lessor must snsure -
(a)  the premises dre claan; and
(b)  the premises are fit for the tenant to live In; and
{c} thepremlses are In good rapalr; and
(d)  the fessor is not fn broach of a law dealing with Issues about
the hoallh of safety of peraons using or enteting the pramises.
{2} Whtle the tenancy confinties, the lessor must -
{a) malntaln tha Fremlses in & way that the premises remals it
 forthe tenant to tive In; and
{b)  malntaln the premises In good repalr; and
(¢)  ensura the lessor Is not In breach of a law dealin with Issues
about the health or safely of persons using or an?ertng the
premises; and
{d)  keap any common area Included in the premlses clean.
Noto - For datalls aboul fhe malnienance, $ee the informalion stalemant.
{3} However, lhe lassor is not required to comply with subclause
{1){() o1 (2)(a) for any non-standard items and the iessor Is not
responsible for helr malntenance If -
(8) fthelessoris the State; and
{b}  the non-standard ltems are stated In this agrsement and
this agresment stales the lassor Is not responsible for thelr
malnlenance; and
{c}  the non-standard lloms are not nacessary and reasonable
fo make the premises a il place In which o five; and
{d} 1he non-standard llems are nota risk fo health or safaty; and
(6) forfixtures - the flxlures were riot attached to the premises
by the lessor,
@) fnthlsclause -
non-standard ffems means the fixtures aliached to the
remises and Incluslons supplied with the prainisas stated in
ﬁﬂs agreement for itam 5.2,
premises Includa aiy common area avallable for tse bythe
tenent with the premlses,

26 Tenant's obligations - s 188(2) and 3)

{1} The tenant must keep the premises elean, having regard to thelr
condition at the start of the tenangy. '

{2)  The fenant must not maliclousty damage, or aliow someonie slse
to maliclously damage, the premises.

Subdivision 3 The dwelling
27 Fixtures or strustural changes — ss 207200

No more than the number of persons staled in this agreement
for ltem 16 may reside al the premises.

() The tenantmay altach a fixturs, or make a struciural change, lo

the premises only If the lessor agreos to the fixiure’s altachment
or the structural chainge,
HNota - Fixtures are generally tems pormanently alteched foland or
to abullding lat ara Intended o hecome part of the land or bullding,
An altachment may Inchids, for example, something ghed, nalled of
scrawed fo awall,

{2 Thelessor's aﬁreement must be written, desciibe the nalure of
tha fixture or change and include any terms of [he agreement,
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@)

@)
)

28

Exemples of farms -

*  hat the lenant may ramove ihe fixlure

' thal the lanant must repalr damage caused when removing
the flxlure

*  thatthe lessor must pay for the fixiure If the tenant can not remove it

If the lessor dos agrag, the tenant must comply with the terms

of the lessor's agroement,

The lessor must not act unreasonably Infailing to agree,

if the tenant eltaches a fixlure, or makes a struckural change, to

lhe premises wihout the lessor's agreement, the lessor inay -

{a)  take action for a breach of a term of thls agresment; ot

() walve the braach {thatls, nottake action for the breach)
and treat the fixture or changa as an Improvement to he
[)remlses for the fessor's benefil (Ihat s, treat it as belonging
0 the lessor, without having to pay the tenant for If),

Supply of locks and keys ~s 210

3

Nominated repairer for emergency repalrs - s 216

{

{2}
32

The lassor's nominated reFairer for emargency repairs of a
parlicular lype may ba stated sither -

(a) I this agresment for lfem 16; or

(b). Tnanotice glven by the lassor to fhe fenant,

The nominated repalrer Is the fenant’s first polnt of contact
for nollfying the need for emergency repalrs.

{1)
@)

(3
29

The lessor must supply and makataln all locks necassary fo

gnstire the premises are isasonably secure,

The lessor must giva tha tenant, or if there Is more than 1 tenant,

1 ot the lenants, a key for aach lock that -

{a) secures aneniry to the premises: of

{(b) secures aroad or olher place normallf used o gaih access
to, or feave, the area or buliding i which the premises are
sltuated; or

{c)  Ispart of the premises,

ifthere Is more than 1 tenant, the lessor must glve the other

tenants a key for the locks mentlonad In subclause (2)(a) and {b).

Changing locks ~ s 211 and 212

(
@
3

33

Nofice of damage ~ s 217

If tha tenant knows the premises have been damaged, the

{anant must glve noflce as soon as practicable of the damage.

If the premises need routine repalrs, the nofice.must be glven

io the lessar,

If the premises nead emergancy rapairs, the nolice must be

given lo« _

(8)  the nominated repairer for the repalrs; or

{b)  lithere Is ho nominated repalrer for the tapalrs o the repalrer
can not be contacted - the lessor,

Emergency repalrs arranged by tenant - ss 218

and 219

{1

@
®

The lessor or the tenant may change locks if -
{a)  both agraa to the change; or
(b} there Is a fribunal order permiiing the change; o
{e) therels & reasonable excuse for making the change,
Example of g reasonable axcuse -
an emeigency requidng the lock fo be changed quickly
The lessor or tenant mus! not act unreasonably In falling to
agree lo tha change of a fock.
If a fock Is changed, the parly changing i must give the other
patly a key for the changad lock unless «
(3)  airbunal orders that a key nol be given; or
(h)  the olher parly agrees to not being given a key,

Subdivision 4 Damage and repalrs

30

Meaning of emergency and routine repairs
-85 214 and 215

(f

@

The lenant may arrange for a sultably qualifisd person to make

amsigancy rapalis or ap?!y {o the lribunal under section 221

for orders about the repalrs if - o

(8)  the tenant has been unable to notity the lessor of nominated
rapalrer of the need fof amergenoy rapairs of the premises; o

{b)  the repairs are not made within a reasonable time after
nolica is given,

The maximum amount that may be incurred for emergency

repalrs arranged fo be made by the tenant s an amotint equaf

{0 he amotint payable under this agreement for 2 wesks reint.

Note ~For how the fenant may mgulre teimutrsemant for the repalrs,

see sections 218(2) and (3) and 220 and the liformation stafement.

Division 7 Restrictions on fransfer or
subletting by tenant

34

General - 55 238 and 240

(1}

(2)

Emargency rapalrs are wotks needed fo repalr any of the

following -

(8)  aburstwaler service or serlous water servica laak:

{b)  ablocked or broken lavatory system;

{c)  aseious roof leak;

(d) agasleak;

{6} adangerous elaclrlcal fatdt;

{h  flooding or sarlous flood damage;

sg) serlous storm, fire or inpact damage;

1) afallre or breakdown of lhe gas, electrclly or waler supply
to the premises;

(i afallyre or breakdown of an essenlial servica or appliance
on the premises for hot waler, cooking or healing;

{ afaultor damage thal makes the premises imsafe of insecure;

{k}  afaull or damage likely o Injura a {;erson. damage propeily
or unduly Inconvenfence a resident of e pramises;

i  asorousfaultin a staircass, lift or olher comimon area of the
premises that unduly Inconvenlences a resident in galning
accoss 19, or using, the premises,

Routline repalrs are tepairs olher than emergancy repalrs,

)

(2)
)

4

35

Subject lo clause 35, the lanant may transfer li or a par} of the
tanant's Inferest under Ihis agreement, or sublet the premises,
only If the lassor agrees In writing or If the transfer or subleling
Is made under a ifbunal order,

The lessor must act reasonably in falling 1o agree to the fransfer
or subletling,

The lessor Is taken to act unreasonably In falling to agres to
the transfer or sublelting I the lessor acts In a capriclous or
retalialory way.

Thia lassor or the lessor's agent must not raquire the tenant to
pay, or acceptl from the tenant, an amount for the fessor's
agreement 1o a lransfer or sublatling by the tenant, other than
anamount for lhe roasonabla exrenses Ingtirred by {ho lessot
In agresing fo lhe transfer or subletiing,

Stato assisted lessors or employess of lessor -
5 237

(1)

@

This £lause applies if -

{a)  thelessor s the State; or

(b} thelessor)s an entily recelving assistance from the Stale

fo supply rented accommodation; or

{e) the tenant's right fo oceupy the premises comes from the
~tenant's terms of amployment.,

The tonant may transfer the whole or part of the tenant's Interest

under Ihis agreement, or sublet the premises, only if the fessor

agrees In wriling to the transfer or subletling,

Division 8 When agreement ends

36

Ending of agreement - s 277

{1)

This agreement ends only if -
(a)  the tenant and the lassor agree In wiiting; or
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{2)

37

(b}  the lessor gives a nofice to lsave the pramises {o he
tenant and the tenant hands over vacant possesslon of the
premises to the lessor on or after the handover day; or

(e} Ihe tenant gives a riolice of intentlon o feave the premises
to the lessor and hands over vacant possession of ihe
premises to the lessor on or after the handover day; o

{d)  aldbunal makes an order terminating this agresment; or

(8)  the tenant abandons the premises; or

() allerracsiving a nolice from a mortgagea under ssclion
317, the tenah! vacales, or Is removed from, (he prepdses.

Note — For when a nollce to leave or a noflca of Intenlion o loave may

be glven and ils effecl anct when an applicalion for a terminallon ordor

inay be mads to a bunal, see the informatlon stalement.

Also, if a sole tsnant dies, Ihls agreement ferminates In

accordance wilh section 277(7) or (8).

Nots - Seo the Informalion stalement for defalls,

Condition premises must be left in ~ § 168(4)

Atthe end of the teniancy, the tenant must ieave the premises,
as far as possible, in he same condlition they ware In at the
start of the tenancy, falr wear and tear exceptad,

Exampies of vihel may ba folr wear and tear -

¢ wear fhal happens during normal use

*  changas hal happan with agelng

Keys

Atthe end of the lenancy, the tenant must refusn to the lessor al
kays for the premises.

Tenant's forwarding address ~ s 205(2)

When handing over possegslon of the premises, e lenant

must, if the fessor or the lessor's agent asks tha fenantin wrliing

to state the tenant's new residential addrass, tell the lassor or

the agent tho tenant's new residential address.

Howavey, subclause $1) doas not apply If the tenanl has a reasonable
excuse for not {elling the lassor or agenl the new address,

Exit condition repoit - s 66

()

(3
41

As soon as praclicable afier this agreement ends, the tenant

mus prepare, in th approved form, and slgn & condilion report

for the pramises and give 1 copy of the report to thé lessor o

the lassor's agent,

Exaimple of whal imight be as scon as practicable —when the tenanl

relums the kays lo the premises to the lessor or (he lessor's agent

INale - For the approved forn for the condition reporl, sse the

Inlormation staleirient, The repoil may be ver[\ll Impottant in declding

whols enlllled io arelund of he rental bond If iheve Is a disputs aboul

i condlfion of the premises,

The lessor er the Jessor's agent must, within 3 buslness days

aftar recalving the copy of he report -

a)  sign the copy; and

(b)  Irths lassor or agant doos not agree with the report - show
the parts of the reporl the lessor or agent disagrees with
by marking the copy in an appropriale way; and

{d) Itheenant has given aforwarding address lo the fessor
or agent - make a copy of tha repart and relurn it to the

 tenan at the address,
The lessor or agent must kesp a copy of the condition report signed
by bolh partigs for atleast 1 year after this agreement ands.

Goods or documents left behind on premises —
s8 363 and 364

(1)
@

Tho fonant must take all of the lenant's belongings from the
prerises at tha end of the lenancy,

The lessor may not lreat belongings left behind as the lessor's own
properly, but must deal with them under sections 363 and 364.
Hots - For datalls of Ihe lessor's obligallons under secflons 363 and
364, see Ihe Informalln statement, They may Inciude an obligation to
slore goods and may allow he lessor fo sell goods and pay the nef sale
procagds (after storage and selfing costs) to the public lfusles,

Division 9 Miscellaneous

42

Supply of goods and services - s 171

(1)
()

43

Tha lessor or the lessor's agent must not reduire iha tenant lo
buy goods or services from the lessor or a person nominated
by tha{essor o agenl,

Sﬁibclause (1) doas not apply fo & requlrement about a service
charge. _ _

Nof ~ See sactlon 164 for what Is a sarvice charge.

Lessor's agent

i
@

44

The nama and addrass for service of the lassor's agent Is stated

in this agreement for flem 3,

Unless-a spaclal term provides othatwiss, the agent may -

{a} stand in the lessor's place In any application to a fribunal
hy the lessor or the tenant; or

{b)  doanything elss the lessor may do, orls required fo do,
under this agreement,

Notices

(1)

&)

{7

@

A nollee under thls agraement must be wiliten and, If there I

an approved foren for the noflce, In the approved form,

Nole — Sea the Information atalement for a sl of the approved forms.

Anatica from the tenant to the lessor may be ghven lo the

leasor’s agenl,

A notice may be given to a party to this agresment or the

lagsor's agent ’

(@  bygiving itto the parly or agent personally; or

(b}  IFan address for service for the parly or agant s slated inthis
agreemen for ftem 1, 2 or 3 - by leaving It at the address,
sending it by prapald post as a leller to the address; or

{c) ifafacsimile number for the parly or agent Is stated in this
agrasment for ltsm 1, 2 or 3 and item 4 Incicates thal a
notice may be glven by facstmile - by sending it by facsimile
to the facsimile number i accordance with the Efectronio
Transacilons (Queensiand) Ael 2001: of

(d)  Ifan emall addrass for the parly or agentis stated In this
agreement for lter 7, 2 or 3 and Itetn 4 Indicates thal a
nolice may be glven by emall - by sending t elactronlcally
(o the emall addross In accordance with the Efecironie
Transaclions (Queensiand) Act 2001,

A parly or Ihe lessor's agent may withdraw his or her consent lo

tolices belng given to then b{ facsimile or emall onlY by giving

nofica to sach other parly that notices are no longe to be glven
lothe parly or agant by facsimile or emall,

If no address for service s stated In this agreement for Hem 2

for the {enan, the fenant's address for service Is taken fo be the

addrass of the promises,

A parly or the lassor’s agent may change his or har address

for service, facsimile number or email address only by giving

nolle to each ofher party of a new addross for service,

facstmlle number or emall address,

On the glving of a nolice of a new address for servies, facsimll

number or emalt address for a parly or he lessor's agent, the

address for sarvice, facsimlie number or emal address stated

in the notice s taken to be the parly's or agent's address for

sorvico, facsimile number or emall address stalad In ihs

agreement for llem 1, 2 or'3.

Unless the confrary Is proved -

{a) anoflce left at an address for service Is taken fo have heen
recelvad by the parly fo whom the address relales when the
noflce was laft at the address; and

(b)  atiofice sent by |l.m_st Is taken to hava been recelved by the
person to whom It was addressed when It would have been
dolivered In the ordinary course of post; and

{e)  anolle sent by facshmlie Is taken to have beén recalved at
the place where the facsimite was sant when the sender's
facslmile maching h)_roducas & {ransmisslon report indicating
all pages of the nolice have heen successfully sent; and

(d)  anotice sent by emall Is taken to have been recelived by the
reciplent when the emal enters the reciplent's emall servar,
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Part 3 Special ferms isert any spacial terms here and/or attach a separate list If required, Soe clause 2(3) to 2(5)
Refer attached: Addendum A - Additional ftems & Addendum B - Spaclal Terms {as forming part of this Agresmant)

The tenant/s must recelve a copy of the Information statement (Form 17a) and a copy of any applicable by-laws If coples have
not praviously been given to the tenant/s. Do not send to the RTA—give this form to the tenant/s, keep a copy for your
records, :

Slgnature of lessor/agent Signature of tenant 1

Namejtrading name Print hame

Signature

Date |4 12 4 ¢4

Date /? 1,21 /5;”'

in the presence of (withess)
Pilnt name

Witness slgnature

Witness signature

Date ' 1.2. 1 /q

VM I a0t e eyt 1 s E et s e a4 b by emine LS Al e g s S S 1t e AL e e mar wor et pormeian e R R e 3T AL M i el et me dear v e e s

Slgnature of tenant 2 Signature of'tenant 3
Print name _ Print name
Signature Signatire
Dale ! Date It
In the presence of (withess) In the presonce of {witness)
Print name Print name
Wilness signatirs Witness signaturs
Date I Date P |




Addendum A - Additional ltems

This Addendum A - Addltionai Items page can be used to list Information that does not fit in the flelds brovided In Part 1
Tenancy Detalls of the Standard RTA Form 18a.

Additlonal Tenants
Tonant 4 | Full namefs

Phone Emall

Sul Address for service (if different from addrass of the premises In Kem 5.1)

Postooda ¢
i Nameisi of Person(s) authorised to reside on Premises
W Rent lncrease Seé Glause 10 of the Standard Terms & Clause b of Addendum B - Speclal Terms
B Rent Increase: Applicable [ ] Yes [ No
Commanacing on: L ](lf known)
() New Rentwilibe [g 0.00| per [7] wesk [ fortnight [ month {single increase only) OR

(b} Determined by ihe method as otiflined below:

Nots: Method must be set ouf clearly for tenants fo ufvderstqnd. Uso appropriate examples where necessary
B8 Pool Safety Certificate Requirements (complate If there Is a swimming pool &for spa for use by the Tenan¥’s or on the Praralses)

LE The Tenant acknowledges having recelved one of the following:
oR 1 & copy of the current Pool Safely Cerificate
EI & Form 36 - Notlce of No Pool Safety Certificate {Botly Gorporate shared pool only)

ol Key collection & return

8 Keys avallable for collection: (new tenanoles only)
Date: l:] On the starling date stated In ltein 6.2  OR I:I
Time: | ' |

Instructions for returning keys upon vacating:

§ Additional Tenant Signatures

: Slgnature of tenant 4 in the presence of (witness)
Print name Print name
S!gnaturé Witness slgnature

—FDaté o Whl)ate [
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‘Addendum B - Special Terms

Thase terms are in addilion to the Standard Terms and only form parf of

this Ag

reement provided (hey do not conflict with the Acl or the Standard

Terts and the pariias have agraed to the Spectal Terms.

1 o

Conditlon of Premises

The lessor shall ensire, as part of its obligations under Clause 26 of
the StandardTerms, the premises are In areazongble stale of repair
and are free from vermin at the commericement of the Tenancy,

Care of Premises

{m) To keepthe premises free of rodents, cockreaches and other
vermin and ta notlfy the lessor promplly of anK vermin or past
infeslation which, should the presence of such varmin or
Infesslation have arisen due to act or neglact on the part of the
tonant, shali b the fenanl's responsibllfly to remedy.

(n}  Toreplace any light bulbs and fluro ubes that have blown
during the ferm of the tenancy.

{o)  Toatalltimes during the term of the lenancy, comply wilh the
terms of hls Genaral Tenancy Agreement including
Addendum B - Spaclal Tems,

Duting Occupancy

The Tenant agess:

(a)

()

(©)

{
{6)
4]

()

)

Not o do anything that involves paliting, marking or defacing
lhe premises Infernally or axtemally or using nalfs, sorews or
adhasivas without the prlor wrilien tensent of the Lessor,
To.ﬁ!ace all household rubblsh In the bin provided by the local
autnorlly and ?ul_ the bin out for callection on the deslgnated
day for collscllon and remove the bin o the premises as soon
as practicable after 1t has bean empllad and retum L to Hs
aliolted place,

Not to use any slnk, basln, tollef, draln or like faclity In or

connecled fo the premisea for other than their Infended use or

to do anything that might damage or block the plumbing
dralnage or sewerage syslem servicing the premises,

Not lo affix any (elevislon anterina to the premises,

Not lo hang washiing, or other articles anywhera bul I areas

provided or designated for this purpose.

To malitaln all garden areas including watering irees and

ofher planis, 1o mow the lawn and remove garden rubblsh

(including pet waste) from tha premises,

Mot lo conslruict &for use a portable wadlng poo!, spa or such

other regulated poolfs that: _

(1)  Iscapable of being flllad with waler fo a depth of mote
than 300mm; or

{2)  hasavolume of more than 2000L; or

{3) has a filiralion system, .

Such pools as described ahove are considered regulated

FOO]S undar the Bullding Act 1975 and require compliant poot

encing &for poo! bariers,

To only operate any mach!nerﬁ_. plant or equipment on the

remises [n accordance wilh fhe lessor's of manfacturer's
natruclions.

Not o maliclousty or negligentty damage the premises or any

part of the premisas, _

Notto aller or remove an‘y fixture or.Inclusion of thé premises

or add any lock or securily device withou! the lessor's

agreamotl, and In such ¢ase fo provida the lessor / lessor's
agent with & copy of the kay or accass codes,

To, In respect to smoke alarms In ihe promises:

(1) 1ast sach smoke alarm at ioast onice every 12 months of
the fenancy by:

{a) pressing a bulton or other davice on the stioke
alarm fo Indloate whather the alarm s capable of
detacling smoks; or _

()  lesting the alarm in the way stated In the
Information Statement.

{2 raplace, In accordance with the Informallon Statement,
each batlery that s spent or that the Tenant Is awara Is
almost spent.

{3) adviso tha lessor f lessor's agenl as soon as praclicablo
when the tenant Is aware 4 smoke alarm has falled or |s
ahout (o fall

{4)  clean each smoke alarm as stated in the Information

~ statement atloas! ence every 12 months of the fenancy

{6)  notremove or do anylhing that would reduice the
offecivoness of asmoke alarm

To replace cracked and/or broken glass wihsre such

breakage has arlsen as a resulf of maliclous damage or other

aclion on the part of the tenant of H's guestis.

{1)

(2

The tanant agreas thal only the parsons naminaled ih Addsndum A -
Addiflonal lteins - Hem 50) or as speclflsd on the Application for
Tenancy, and thelr children up to the maxtmum number of persons
authorised under-_thls_a%reament, are t6 raslds on the pramises.
Approval must be sought from the lessor / lessor's agent for any
olhar persons to reslde on tne premises durlng the fenancy,

The lenant ks aware that the lessor / lossor's agant may maintaln
possesslon of a sat of keys to the premises.

End of Occupancy

The tenant will on vacaling the premises:

{a}  Return alt keys, keycards and other securily devices _(;l any)
and make good the cost of raplacament should any of these
lkems not he relumad o7 balost at any lime.

() Have all carpels ‘)rorasslonally clsanad on the last day of the
ie_nanc?/ to a shllar standard as provided by the
lessarflessor's agant et the start of the tenancy,

{c)  Falrwoar and tear accepted, repair damage to the premises
arlsln?'oras arasult of e tenanl's or lts guast’s aclions

~ Including damage (If any) caused by the Tenanl's pals,

()  Remove all the tenanl's proporty from the premises including
Ir’ubblsh and properly on the premises not the properly of the
BSsOr,

(o) Leava tha premises (including the grounds} in a neat and fidy

~ condillon '

{f _Fumi_?ale as reasonably required If pels have been on the
pramises, ‘

{@)  Provide wrilten svidence of compliance with the requirements
of Addendum B - Spaclal Terms'- Clause 4 (b}, (c) & {f} to the
lessor / lessor's agant on or before vacaling.

{h)  Return all remote conlrol devices in good worklng order and
condilion Including ballerles, and whare not refumed, make
goad the cost of replacément.

Breach of Tenancy

Nate: Sugtion 429 of the Act stales:

ffherelsa dlsPula belwaen the lessor and tenant... about {Ihis)

Agreement, aflher party may apply to the Iribima! for an order and

tha ldbunal may make any order it considers appropriate, to resolve

the.dispute,

The lessor having, where appropriate, taken reasonable slaps fo

mitigate Hs losses, may clalm from the tenant any reasonable cosls or

expanses incurred by the lossor arlsing from or as a result of.

{a) the acls or omisslons of the tenant, its guest of Inviteas other
than Inviteas parmitted to enter the Premises for the purpose of
carrylng out works as authorisad by the lessor of lessor's
agantin accordanca with this agreament,

() thetenants fallure.to comply wilh the tenent's obligalions undar
{ha Act or this agreement, _

If at the end of the tanancy the lenant Is In breach of any of its

obligalions under this tenancy agresment the lasser may reclify such

breach and claim 1he cost of.such rectificatlon from the rental bond or

{he tenant, subjact o the provisions of the Act,

Should the agreament be tesminated by ke tenant or by & fenant's

braach of the agreement before he ending date of this Agraament;

{a)  ihe tenant agrees lo pay reasonable costs (re-lelling and
advarlising costs) n accordanca wilh Clause 7 of the Standard
Terms of fhis agreament and continue to fullll thelr obligations
under this agresment untll another General Tenancy
Agreament is enferad Into by the lossor / lessor's agent for the
Preimises or until the tenant’s General Tenancy Agresmant
expiras, whichever ls sooner,
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{b) the tenant may be llabla to pay any loss of rent Incurred by fha
lessor I re-letiing the Premises where the lassor! lessor's
[agemt has taken reasonabla steps lo reducs or minlmlze renial
nsses.

Insurancellndemnity

{1

(@)

The lenant wiil ot by act or omlssion do anylhing which would cause
any increase I the premium of an( insuranca live lessor may have
ovar the premises {or thelr contents) or cause such insurance policy
to be mvalldaled.

The tenant shall ba responsible for Insuring the tenants own
proparly.

Liability Statement

Exceptin the case where the lossor &/or-the lessor's agent have
been negligent or fall to comply with obligafions unler the Ack, nelther
the lessor or the Jessor's agent (acling with the lessor's authorily) will
be ilabla for any oss or damaga sufferad by the tenant or ofhor
parsons on the promises with respect fo elther parson or pro, erly
AND the lanant Indemnifios the lessor &/or the lessor's agen ayalrist
all llabllity with respect fo Injury or damage to the tehant or olher
Dersons or the properly of eltheroccurﬂn'? onthe premises as a
rasult of any act or omisslon by the tenant or olhers on the premises
with the consont of the tenant.

Note: The provisions of Saclion 429 allow eilher parly to apply to the
Tribunal In case of a dispute,

Interpretation

(2

(3)
(4}

13

able o acl effeclively or at all in the administration of

You as he lenant agree the lessor's agant may, subjectio the
Privacy Acl 19888 (CTH) (where applicable), collect Informallon from
8 use and disclosa information bo:
(1) thelessor of tha Premises do which this Tenancy Agreement
apphes; &for
(2} {subject lo the provistons of Chapter  of the Act} rasldenilal
lenancy databases for Ihe purpose of enabling a proper
assgssment of he risk in providing you with the loase and if
applicable isting tenancy agreement breaches: &for
(3) tradaspeople and simllar contractors engag{e'd by the lessor /
lessor’s agent in order o faciitate the carrying outof works
with respact to tha Premlses; &/or
{4)  thelessor's insurance companles; authorised real estato
Bersonnei; coutts and idbunals and other third panlles as may
¢ requlrad by the lessor's agent refating fo fhe adminlstration
of the Premises and use of the lessor's agent's services &/or
(6)  Body Corporates
Wilhout proviston of certaln Information fha lassor's a?ent may not he
_ his Agreament,
The tenant has the right o request the lessor's agent provide delalls
of sutch Information provided or obtained and alsé do all tlngs
reasonably necessary {o amend or ramove any Inaccurale,
Incomplate, otst of date or Irrelavant informetion.

Telophone

For (he purposes of this agreoment Premises, whore mentioned shall
mean the premises, fixtures and incluslons, if any.

Notice of Rent Increases

14

Subserlplion fo felaphone and Infernet services will be the
responsiblllly of, and at the cost ta, the Tenant,

Special Terms

10

In the case of a fixed term agreament the tenant agress, If a rent

Increase Is staled in Addendum A - Additional llems - ltem D)
subject to Clause 10 of the Standard Terms, the rantal may he
Increased belorg the term ends and such increase shali be as
sot oul In Addendum A - Addilonal tems - ltem (D),

(&) Notlce must be given by the lessor f lessor's agent riot less
than two months prior to the rent increase commencement
dalg advising of a rental increase and the dale of such
increass,

Nole: In case of a disagreament, the provisions of Clause 11 of fhe

Standard Terms may be applicabls,

Provision of Documents

1

Tho pariles agres fo the delivery and service of documens or other
communlcation via eleclonlc maans Includin? SMS texd messaghng,
gmalling or olher forms of slectronlc communlcalion whera such
tnformation has been provided by & parly in this Agreament.

Inspections

)

@
12

The tenant will permit the lessor / lessor's agent, ori enlerihg the
Premisas In accordance with Clause 20 (rouline Inspactions) of ha
Standard Terms, fo pholo raphical(!)r recard the condition of the
Premises. Such photos will be usad solaly for the purposes of
Idenifying any damage or defects that becoma'a[pparentdudng the
insreclion and may be distributod fo paopls Involved In rectlfication
including the lessor of the rental Premises. Such photos may nofbe
used for adverfising or any other purposs and coples will be
Frov!de_d to the enant on request at no charge. Should the lessor /
8s50r's agent requlre photos of the Premise for any purpose ofher
than as oulllned abovs the lessor / lessor's agant musl oblal the
tanand's wrillen authorfsation,

Reasonable care wil be takon to avoid such phelographic records
Including detalls of the tenant's personal propaity and sffocis,

Privacy Statement

{1

The lessor's agent collects and uses personat Information provided
by you as tha tenant ks provide services requlred by yout of o your
bahalf dwing the tenancy,

The parlles conflrm thal no legal advice as 1o the Slandard Tems o
Spaclal Terms was provided by Ihe Agent. Any Spaclal Terms or
Clauges wers Ingerlad at the specliic request of a relovant pad&r fo
this Agreement, No warranly Is given by lhe Agent and Jegal advice
should be sought,
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h Addendum

Fi.

Spaclal Terims
1. TWO WEEKS WRITTEN NOTICE BY WAY OF A FORM {3 NOTICE
OF INTENTION TO LEAVE 1S REQUIRED PRIOR TO VACATING THE
PREMISES AT THE END OF A LEASE. RENT TO BE INADVANCE
AT ALY, TIMES,

2. THE TENANT ACKNOWLEDGES THAT SHOULD HEJSHE
TERMINATE THIS AGREEMENT EARLY, THEN CONDITIONS
SPEGIFIED IN PART 3 CLAUSE 7 OF THE TERMS AND
CONDITIONS - REFER CLAUSE 96 {1) A RE-LETTING FEE EQUAL TO
ONE WEEIS RENT PLUS 68T AND RENT UNTIL A NEW TENANT
TAIKES POSSESSION OF THE PROPERTY,

3. THERE ARE NO UNREGISTERED VEHICLES TQ BE KEPT AT
THE PROPERTY.

4, TENANTS ACKNOWLEDGE THAT CARPETS ARE TO BE
PROFESSIONALLY STEAM GLEANED BY A REPUTABLE
COMPANY AT THE TENANTS EXPENSE UPON VACATING THE
PREMISES AND MUST PROVIDE A RECEIPT WHICH INCLUDES
CONTACT NUMBER AND ABN TO THE AGENT,

§, THE TENANTS ARE RESPONSIBLE FOR THEIR OWN
CONTENTS [NSURANCE.

6, TENANTS ARE RESFONSIBLE FOR ALL WATER USAGE AT THE
PROPERTY AS PER LEGISLATION CHANGES A8 OF THE 01/04/03,
THE TENANTS ACKNOWLEDGE THEY WILL BE INVOICED UPON
RECEIPT OF CQUNCIL RATES NOTICE {WATER CHARGES). THE
TENANT ACKNOWLEDGES AND AGREES THAT THEY ARE LIABLE
TO PAY FOR THIS USAGE WITHIN ONE MONTH OF INVOIGE.

7, THE TENANT AGREES TO KEEP LAWNS AND GARDENS,
PATHWAYS AND DRIVEWAYS MAINTAINED AT ALL TIMES, THE
TENANT ALSO AGREES THAT THIS INGLUDES, NOT TO PARK OR
DRIVE VEHICLES OVER LAWNS OR GARDENS ON THE
PROPERTY.

8. THE TENANT ACKNOWLEDGES THAT IF A POOL IS SITUATED
AT THE PROPERTY THE TENANT IS RESPONSIBLE FOR THE COST
OF CHEMIGALS USED TO MAINTAIN THE POGL,

9. THE TENANT AGKNOWLEDGES THAT ALL APPROVED PETS
MUST REMAIN OUTSIDE AT ALL TIMES AND ANY DAMAGES
GAUSED BY THE ANIMAL MUST BE RECTIFIED IMMEDIATELY AT
THE TENANTS EXPENSE, A FLEA TREATMENT MUST BE
PERFORMED AT THE END OF THE TENANCY QR WHEN
REQUIRED AT THE TENANTS EXPENSE AND THE TENANT MUST
PROVIDE A RECEIPT WHICH INGLUDES CONTACT NUMBER AND
ABN TO THE AGENT,

18, NO SMOKING INSIDE THE HOUSE AT ANY TINE

11. ALL TENANTS ARE RESPONSIBLE FOR CHANGING THE
BATTERY IN THE SMOIKE ALARMS WHEN REGUIRED,

12, THE GARAGE IS NOT TO BE LIVED IN AT ANY TIME,
13, KEYS TO BE RETURNED YO IMAGE PROPERTY

MANAGEMENT OFFICE AT THE END OF THE TENANCY UPON
VACATING THE PROPERTY.

Inltials:
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INFORMATION XN RELATION
TO BODY CORPORTATE BY-
LAWS

Yoi! have bean givan thiz Information as an
additlon to your Tenancy Agreemant
because you live in a property where there is
a Body Corporate. All residents In you
tomplex (hoth owners and tenants) are
required to comply with cartaln rules or by-
laws, Thesa have baen designed in-the
Intarest uf the common good. You are
therefors required as part of tenancy
obilgations to comply with these by-laws,

Faliure to comply with tha Body
Corporate by-laws will rasult In the lasie
of n Notlea To Remedy Breach being
lzsued to you by the ownar of your
proparty and withnately eviction, Wa nsk
therefore that you read them carefully and
kaep tham In a safe place.

Nolge _

Any praprietor or ocoupler of a Iot shall not
Craata any holse upon tha Property likely to
Interfere with the peaceful enjoyment of the
propristor or occupler of anether fot or of any
person lawhilly using the commen ground.

Vehlclag

No porson shall park or stand any motor or
other vehicle upon comimon property éxcapt
wilh the consent in wriking of tha Body
Corporate,

Damage To Lawns Btc On Common
Proparty
No-one shall:

B} Damage any lawn, parden, tres,
sheab, plant or flower belng patt
of our sltuated comman property,
or

h)  Excapt with the consent In
writing

¢} Of the Bodly Corporata, use for
his own purposes as a garden
any portlon of the common
propetty.

Bamage To Common Praparty

A proprietor or occupler of a lot shalf not
mark, paint, drive nalls or screw or the like
Into, o¢ otherwise damage or defage any
struciure that forms part of the: common
property except with the consent In wiiting of
the Body Gorporate, hut this by-law doas not
prevent a proptletor or person autherize by
hlw from installing:

a} Any locking or athar safety davise
for protection of his fot Agalnsk
Intriders, or

B} Any screen or other device tp
prevent antry of animals or Ingects
upon hisloly -~

Bahavlour Of Visitors

All propristors and occuplers of lots shall take
reasonable steps to easurg that any visitors
to not behave In a manor lkely to interfara
with the penceful enjoyment of the propristor
or

accupler of another lot or a parsen who Is
lawfully using the common property,

Depasiting Rubbish Ete On Gommon
Property

Na-one shall deposit or throw onto cornmon
properly any rubbish, dirt, dust or other
matertal lkaly to Interfere with the peaceful
anfoyment of the proprietor or oceupler of
another ok or of ahy person lawfully using
the commion property.

Appanrance Of The Bullding

In the case of & bullding unlts plan, a
prapriestor or occupler of a Jot shuil not,
except with the consent In writing of the Body
Corporate hang any washing, towels, bediing,
clothing, or other article or display any sign,
advertisement, placard, banior, pamphlet or
Itks matter oh any of hls lot Jn such a way ag
to be vislble from the outside of the butiding.

Garhage Dispogal
All proprietors and occuplers shafls
"~ &) Maintain within the lot, or on
such part of the comman
Eroperly as may be authorlsad atabe
Y the Body Corporats; in clean "

and dry condlttens and
adequately _

b) Covered, o receptacla for the
garbage,

¢} Comply with all local authoriy
hy-~laws and ordinances relating
to the disposal of garbage, and

d} Ensura that the health, hyglena
and comfort of the propriatsr or
occupler of any ather (ot 15 not
advatsely affected by his
disposal of garbaga, Bnsure that
8ll ‘wet’ garbage is wrapped prior
to placing Into gurbage bins,

e e g g e




.Recelptnumber 135113 Date: 19/02/2014 Payment Type: * Electronic Transfer

Rent  27/02/2014 to 05/03/2014 - $-
Rent  06/03/2014 to 12/03/2014 $

Recelved From: $-
]
- Balance due: $ N

Recelved on behalf of:









