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DHA have implemented a change to Multi-factor Authentication (MFA) on your Online Services account.  We have 
introduced the ability to set up multiple MFA tools providing you the choice of selecting the preferred option when 
logging into Online Services.  

You are only able to set up one mobile number, one email address and one authenticator app for your Online 
Services account. 

 
 If you are setting up MFA for the first time, see the following guide Multi-factor authentication setup | 

Defence Housing Australia (dha.gov.au). 
 

How To Setup Multiple MFA Verification Tools  
 

Login to Online Services 

 
1. Locate and select Online Services: 

 
2. The Online Services login screen is presented: 

 

 
 
 
 
 
 
 
 
 
 

 

MFA Multiple Verification Tool Setup  
Quick Reference Guide 

https://www.dha.gov.au/mfa
https://www.dha.gov.au/mfa
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3. Type your Username and Password and select the Login button: 
 

 
 
 

4. Verify your account using your current method. An example is below: 

 

 
 
 

5. Once logged in to Online Services, select My Account in the top right corner of the screen and then select 

My Profile in the dropdown menu: 
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6. Select Multi-Factor Authentication from the menu options on the left-hand side: 

 

 

 

7. Select the verification method you would like to add. For example, Add Authenticator App: 

 

 
 

a. Authenticator App 
i) When selecting Add Authenticator App it will appear as per below. 

ii) Scan the QR code or enter the key into your chosen authenticator app.  

iii) You will receive a unique code from your chosen authenticator. 

iv) Select Next. 
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v) Enter the code and select Validate. 

 

 

 

b. Security Email Address 
i) When selecting Security Email Address, it will appear as per below. 

ii) Enter your email address. 

iii) Select Next. 
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iv) Navigate to your email to retrieve the code sent and enter the code in the field below. 

v) Select Validate.  
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Security Mobile Phone 
vi) When selecting Security Mobile Phone, it will appear as per below. 

vii) Enter your mobile phone number. 

viii) Select Next.  

 

 
 

 
 

ix) Navigate to your mobile to retrieve the code sent and enter the code in the field below. 

x) Select Validate. 
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8. Validated MFA tool/s is displayed: 

 

 

How To remove MFA Verification Tools  
 

1. Select My Account in the top right corner of the screen and then select My Profile in the dropdown menu: 

 

  
 

2. Select Multi-Factor Authentication from the menu options. 

3. Select the bin button on the right side of the tool you wish to delete. 

4.  Select Confirm (continued next page): 
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 Note: You are not able to delete all MFA tools as one must remain. 


