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Service Navy/ GRE RB1/ Marital status MWD Eman_j Phune— @ New Email / € New SMS / @ New Interaction
Dashpoard = Details  Interactions — _ Histary
Al Interactions \nteractlon- All Notifications

Interaction

@ Modify  Raised Issues

Key S 47F] atrina [ o207 1540 v

Source Phone (Member to DHA) Referenced Issues
Reason Maintenance (General enquiry) D + Type
Description

@ View Full Description

- Maintenance \:Qlulamlenance
Item Done

Maintenance Enquiry - spouse wanted to make sure mowing etc and some trimming of trees down the side would

be done before they move in. | confirmed there is a GM order raised ta be done before the WV tomorrow and PM Comments
can discuss if this is not done to standard at the welcome visit and could have him return to complete MNIA
Attachments

View Media Details
N/A

@ Previous Interaction & Next Interaction

Service Navy /| GRE RB1/ Marital status MWD Ema\\_j Phone —ﬂl &) New Email / € New SMS / & New Interaction
Dashboard = Details  Interactions _ _ History
All Interactions Inlaraclmn_ All Notifications

Interaction

Key S |

@ Modify Raised Issues

A~
Reason Maintenanc ...
P Sent: Sunday. 15 January 2017 11:54 AM LETM: | AMaintenance
Description To- Maint Toowoomba uro to garage 2. Replace Done

RE: Electrical Maintenance

Extra items have been added to M\TM.

Subject: Electrical Maintenance

Hi, we have some scheduled maintenance work for our garage. We have also noticed in both the bathroom and Ensuite lights that
are not working.

regards
Also our outdoor fan does not turn on or move. If we could please have these scheduled for review as well that would be
Attachments
appreciated.
Attachment 1 = 2017-0

& Previous Interaction &) Next Interaction

The address i< R - - Vo tem D Work Type MITM.- Electrical

Employee ID -
Service Navy / GRE RB1/ Marital status MWD Emau_:l Phone _jr © New Email / @ New SMS / @ New Interaction
Feppa— | e
AllInteractions mtemmon- All Notifications

Interaction

Phone (Member to DHA) Descri

Key - Tenant called ta report that they have a lot ants in the property as they have a ant mounds thraugh out the backyard status

JAEnquiry Closed
Sours Phone (MembSrl 1, . s are in the bedrooms and also getting into the electrical items
Reason General enquiry

Tenant has been advised that this is mare of a infestation then a normal situation
Description

Tenant calledto report that they have a lotant: | have advised of basic pest control.
The ants are in the bedrooms and also gettin

Tenant has been advised that this is more of

I have advised of basic pest control

Attachments
A

@ Previous Interaciion © Next Interaction



Hember.. - 2
service Navy / GRE RB1 / Marital status MWD / Email _CI Phone -j) © New Email / @ New SMS / @ New Interaction

Dashboard = Details | Interactions _ _H\mm

@Modify  Raised Issues

Interaction
Key Helen /2017 12:45 4 Summary Status
Source Phone (Member tc I Shone (Member to DHA) Description D: TICTM : Repair X2 Tiles .,#Mamtenance
Reason Maintenance (Ret
RECALL: MITM-frD nt problem still

Description

RECALL-fmm— Maintenance Required - Repair X2 Tiles on rear Laundry step have not been cemented down and are sliding out.

Waintenance Required - Repair X2 Tiles on re

I- JMaintenance
Dane
F AMlaintenance
TR g Dane

Attachments
NIA

@ Previous Interaction @ NextInteraction

Employee ID

Service Navy | GRE RB1 / Marital status MWD Eman—j Phone -b @ New Email / @ New SMS | © New Interaction
Dashboard = Details  Interactions - _ History

Interaction @ Wodiy  Raised Issues
Key worne[ ] illoss2017 1741 NA
Source Phone (Memberto C Phone (Member to DHA) Descri
Reason Maintenance (Gene

Hot Water System - Heat Pump Install Date 01/06/2011 Rheem Model 55132507
Description

Hot Water System - Heat Pump Install Date 01/0  Sometimes water doesnt heat up, and cold in moming

Sometimes water doesnt heatup, and coldinm  had member carry out power reset. green light flashing normal now, but fan is idle. not sure if this is suppose to spin.

nhad member carry out power reset. green lightfl

MEMBER will monitar over night
spin

MEMBER will monitor over night

Attachments
N7A

@ Previous Interaction @ NextInteraction

tate Agents _ Member... &
Employee \D- %

Service Mav | GRE Re1 / Warital status D / Email | [ - ---- I @ New Email / @ New SMS / @ New Interaciion
All Interactions \nteraclmn- All Notifications

Interaction

Key < | zitarMoamszo17 oe:ds. N
Source Email (External Pr Email (External Provider to DHA) Description

@MWodify  Raised Issues

Reason Maintenance (Fol  AFTER HOURS EMERGENCY - Incident Report ID : 27,027
Description D
TIME 19:44
AFTER HOURS EMERGENCY - Incident Repc
?:E;gir as only luke warm water. Reported during office hours first last week. Electiic Rheem model 55132507 325
1

litres. It is a heat pump, operating light is flashing normal but was flashing red a few days ago. Not leaking.
as only luke warm
model 55132507 325 litres. tis a heat pump,  P0ssibility of tenant charges advised. _has kids & would like to have the whole family having hot showers if possible tomarrow.
ago. Mot leaking | advised we will try and call an electrician out tonight. Tenant called back to advise that 13:00 would be a better time for him.

Possibility oftenant charges advised. Brendal
if possible tomorrow. | advised we will try and

Attachments

NiA

@ Previous Interaction © Mext Interaction



Employee ID

Service Navy / GRE RBA / Marital status MWD Eman_ZI Phane —:b @ New Email / @ New SMS / @ New Interaction

Interaction @ Modify

Raised Issues

Key - sian [lbensizo17 1023 | Key -~ Summary status
Source Phone (Member to DHL\)I 3hone (Member to DHA) Description P3| 5TV : Repair- 3 éggﬂenance

(2D Maintenance (G2nerale oy otor system follow up - tenant confirming contractor attending this afternaon

Description Queried what would happen

Hot water system follow up - tenant confirming contr.

Requested spouse be called to update once confirmed attendance.
Queried what would happen

Confirmed attendance at 1pm raise works.
Requested spouse be called to update once confirm
Confirmed attendance at 1pm raise works.
AFTER HOURS EMERGENCY - Incident Report ID - 27,027

DATE 7517
AFTER HOURS EMERGENCY - Incident ReportID -1 TIME 19:44
DATE75.17
TIME 19:44
Attachments
NA

@ Previous Interaction ) Next Interaction

Service Navy / GRE RB1/ Marital status MWD Eman_] Pnone-:b @ New Email / @ New SMS / @ New Interaction
esroows pere | weractons [ T T -

AllInteractions - Al

Interaction @ Modify

Raised Issues

Key s.a_]s 620171032  NA

Source Phone (DH Phone (DHA to Member) Description

Reason Maintenan.

Called through ta confirm the appaintment with the contractor is 1pm taday.

- First call phane picked up by children 'Fwsm Aliaintenance
Description T T 4350 Done

Called through to confirm the appointrr

Second call through to spouse. Advised what then happens after repairs
First call phone picked up by children.

Second call through to spouse. Advise

Attachments
A

@ Previous Interaction @ Next Interaction

Employee ID -

Service Navy | GRE RB1/ Marital status MWD Eman_j Phnng‘) @ New Email | @ New SMS / @ New Interaction

Interaction @moaiy  Raised lssues

Key < | sion [
Source Phane | Phone (DHA to DHA) Description

Reason Mainte

017 09:15 NIA

Mo Fallow up - unit requires replacement - has been bypassed, tenant has hot water until RO approve quote.
Description

No Follow up - unit requires replac

Attachments

NIA

@ Previous Interaction &) Next Interaction



Service Mavy / GRE RB1/ Marital status MWD / Email _|:| Phone ‘1  MNew Email / € New SMS / € New Interaction

Interaction @ Modify

Source Email (DHA to Memb

Raised Issues
MNiA

Reason Maintenance (Reque

Description F A
v Completed
S Good ornins (S :

Good Mﬂmmg- A courtesy notification to advise Defence Housing Australia (DHA) are seeking altemate options for the replacement of the hot water
senice that has been deemed Beyond Economical Repair by the recent contractor

A courtesy nofification to advise Defence Housing
replacement of the hot water service thathas bee  The current system is a Heat Pump and with the Lessor approval Defence Housing Australia are seeking to replace and camry out the
required upgrades ta install an Electric unit.

The current system is a Heat Pump and with the

replace and cary outine required Upgrades 10 N DA have requested 3x contractors to supply submissions for this upgrade.

Attachments If you have any questions relating to this please dont hesitate to ask,

Attachment 1 201705091 i Regards.

© Previous Interaction & NextInteraction

Emma [ Property Manager

Ipswich Regional Office | Defence Housing Australia
Level 1, 15 Gordon Street, [pswich QLD 4305

Tel- 139 342

email- maint ipswich@dha gov.au | www dha gov.au

Employee ID- 7

@ New Email / @ New SMS / @ New Interaction

Senvice Navy | 6RE R81 / Marital status WD / Email || RN — .- [

Interaction @ Wodify

Source Phol *hone (Member to DHA) Description

Reason Mair

Raised Issues

/2017 1756 NIA

FOLLOW UP on replacement of BER hws. Member called after hours ta follow up on hws replacement. Currently have suspect small

Description temp unit but advised they have 3 children and runs out quickly. RO have raised MQUO for 3 x prices. Only one submitted. | advised WWSW EHEE”EH
FOLLOW UP on raplacement of member would follow up with CTC RO tomorrow and have called for an update:

FSU
have suspect small temp unit by R ADVISED HWS HER

Completed
prices. Only one submitied. | ad\
update

Attachments

MiA

@ Previous Interaction @ Next Interaction

——
Service Navy / GRE RE1/ Marital status MWD Emau_:I Fnone-

Dastiooard | Detais | Interactions _ Histon
All

Member... &

Employee ID_ ¢

© New Email / @ New SMS / @ New Interaction

Interaction

Key Bl sessica [0

@ Modify Raised Issues

5/2017 10:46 NIA

Source Phone (Spousef Phone (Spouse/Dependant to DHA) Description
(== Maintenance (R ANTENANCE REQUIRED
P up on the repairs / replacement of the HWS VSTM X
Description spouse fiup P P o
they have reported an issue with the unit, contrcatOor has initially attended and diagnosed BER [twith 315 Rheem storage Completed
—SNETEERERLRED - Hup on the install 0of the new unit

spouse flup on the repairs / repiaCeITIENT Ot
they have reported an issue with the unit, cal
T e ——
a a heal pump unit is currently in the property they have received appraval from the owner to go ahead and install a standard electric
-has been raised nthe sysf  UNit
@aiima puiip unit IS currently in the propert
standard electric unit There are still 2 altenate contractor to respond to the quote

There are siill 2 altemate conlractortorespo  giscussed with Steven [ llond confirmed wi contact the altemate plumbers and request that the quate by COB tomarrow 11/5

Attachments

SM advised if they are not able ta respond to quate by then that will just go with the contractor that has attended and quoted
NIA

advised spouse wil request that the contractor attend and manage from here in
J Previous Interaction J Next Interaction



empioyee 10 [~
service Navy / GRE Ra1 / Mantal status D / Emai | TR ' =" -~ (- © New Emall | © New SIS | @ New Interaction

Interaction @wodiy  Raised Issues
Key - im [l 052017 1508 N
Reason manTEnance FoLLow uP [

Description

called to follow up on the HWS. Advised that 3 quotes ars to be approved and this will happen tomorrow. Advised that a contractor will | 01 0% A
MAINTENANCE FOLLOW {

4
Completed
be in contact tomorow once the work has been raised

called to follow up on the +
that a contractor will be in ¢

Attachments
/A

@ Previous Interaction

@ Next Interaction

Employee ID- 7
Service Navy / GRE RB1/ Maritalstatus trwo / Email [~ ~+-~- [

@ New Email / @ New SIS / @ New Interaction
Dashboard | Details | Interactions -_ Histi

Interaction @Wodiy  Raised Issues
Key Kirr 017 16:10 /A
SreE FITR @A I Phone (DHA to DHA) Description
Reason Maintenance - _

Description

4
El W3 BER Completed
— called Steven in the RO to advise that the member has called with a follow up. advised that the last quote should be completed today.

called Steven in the RO 1o advise thatthe  Will approve once the last one is completed.
be completed today.

Will approve once the last one is comple

Attachments
NiA

@ Previous Interaction

& Next Interaction

Service Navy / GRE RBA1 / Marital status MWD Eman_] Phone -h @ New Email / @ New SMS / @ New Interaction
e o R )
i .

Interaction

@Medify  Raised Issues
Ry - saly [l 205017 1215

Source Phone,
Phone (Member to DHA) Descr
Reason Gener:
R <o called very fustrated that she has been promised things and nothing has happened about the HWS _wsm:
Descri replacement and the fact that she is the one having to do all the followup. placement with 315/t RNeem Storage .. Completed
Spouse calledve
200Ul ng HY andtl Spouse that it is an

and as such it should be fixed by now. | did explain that as the HWS has been bypassed

straight to electrical it is no longer and emergency and it should be heating up constantly
Spouse questioned that itis an en

has been bypassed straightto ele | oy mised that spouse that | will ring her back with and update about 1-1:30

1 promised that spouse that | will r

Attachments
/A

@ Previous Interaction

@ NextInteraction



Employee ID-

© New SMS / @ New Interaction

Senvice Navy | GRE Re1 / Marital status iwD / Email | R -+ -_}: © NewEmail
Dashboard = Details | Interactions _ F—

Interaction

@Wodify  Raised Issues

06/2017 13:43 NIA

Soure Phone (Member to DHA) Description
Reason ¢
- rang and spoke to spouse advised that the new HWS has been approved, however it may not be until Monday.
Description

(U <7 s aiienance
:ntwith 3T5IfRheem storage units & inclu. Done

rangand: | did advise that the contractor will call to book it in.
be until Monday.

| did advise that the contractc

Attachments
NIA

@ Previous Interaction @ Next Interaction

Emp\oyee\D- ¥
Service Navy / GRE RB1 / Marital status MWD Eman_ZI phone-r @ New Email / @ New SMS | © New Interaction
Dashboard = Details | Interactions -_ History

Interaction

Source Phone (Member t ‘ >hone (Member to DHA) Description

Reason Maintenance (Re

@Modify  Raised Issues

/2017 18:35 MiA

- maintenance fup - Member called to advise that they have had the HWS replaced today
Description they have now only have half the property GPO working

TM - | AMaintenance
Done

zem storage units & inclu,
maintenance fiup - Membe called to confirm that the contractor is attending back this evening to determine fault

they have now only have halfthe property GPC
called to confirm that the contractor is attendii

Attachments
A

@ Previous Interaction @ NextInteraction

Service Navy / GRE RB1/ Marital status MWD EmaH_:I F'ru'me-ﬂJ © New Email / © New SMS / © New Interaction

Dashboard | Defails | Interactions -_ History
Alinteractions | Interaction [ MM 1 Notiications

Interaction @wodty  Raised Issues
Key <] Key + summary Status
Source Phons (3pc -\—'\INTEN-'\NCE REQUIRED -
Completed
Reason Mainenant . NTENANCE REQUIRED - spouse called to confirm that they have identified a water leak in the bedroom 4
Description there is visible mould on the carpet, skirting boards

visible wet stain on the cement under the carpet
MAINTENANCE REQUIRED - spouse ¢

thers is visible mould on the carpet ski the spouse had there sons toy box in the cup board which is now completely mouldy
visible wet stain on the cement under tt
the spouse had there sons toy box in 1 Main bathroom is on the alternate side of the wall

Main bathroom is on the alternate side

Attachments
NA

@ Previous Interaction © Next Interaction
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Service Navy | GRE RB1 / Marital status MWD Eman_j pnone-ﬂr
Al

Interaction

© New Email
Key

@Wodify  Raised Issues
yn [l 1082017 13:11
Source

MNiA
Email (DHAto M I Email (DHA to Member) Description
e Reimbursement
Description
Reimbursement

-

Reason

i -

I have sent your request with photos onto my
reimbursement for the replacement item, yo

attached Veendor form and return this to me.
and complete the following details into the

| have sent your request with photos onto my Property and Tenancy Manager who has agreed to pay the reimbursement for the
replacement item, you will need to provide a copy of the receipt of purchase of the new item and complete the following details into the

It days take a week or 50 as a Vendor number is required and then processing the item through our system.
Let me know if you have any problems

Attachments & e

Attachment 1 VENDORF{

Attachment 2

oy 20170801 Regards
@ Previous Interaction Lyn

Employee \D-

© New SMS / @ New Interaction

© Next Interaction

Service Navy / GRE RBA / Marital status MWD Emau_j pnone_g}a

Dashboard = Details | Interactions -_ History

Al Interactions \nleraclmn- Al Notifications

Interaction

Key
Source

Reason

memner..

Employee \D-
@ New Email

@ New SMS / @ New Interaction

@ Modify Raised Issues
reten [ 002017 1344

Waintenance Require

damage

Attachments
NIA

Key ~ | Summary
Phone (Member to DHA) Description L3 na down into t
Maintenance Required - Repair Laundry sinks which are leaking down into the cupboard.. shelf has water damage.
Description

Status

@ Previous Interacl

@ Next Interaction

Service Navy / GRE RBA / Marital status WD Email_ Phone _ﬂ:
Dashboard Details

All - All
Interaction
Key
Source hone (Member to DHA) Description
Reason
Description

Repair- A circular patch of
has advised that it has on

Attachments
NIA

@ Previous Interaction

Emp\ovee\D- ¥
© New Email / @ New SMS / © New Interaction

@ Weodify  Raised Issues
orew R ar102017 18:21

Key -

Summary

Repair- A circular patch of damp (approx 20cm diameter) on the garage ceiling close to the intemal door. Member has advised that it
has only accurred during the recent heavy rains.

Status
) R - <ooeakt Acompleted

@ Nextinteraction

LSTM - Repair Laundry = ¥Maintenance
Done



Service Navy / GRE RB1/ Marital status MWD Emall_\: Phone -’

Interaction @ MWodify  Raised Issues
Key - ramar: [ 5012018 1857 | Key - Summary
L FIETEERE 3hone (Spouse/Dependant to DHA) Descri
Reason Maintenance (

Spouse Name|
Description Spouse Phone|

Spouse Name,
Spouse phnng- ‘Water leak from bathroom inte Bedroom 4 - carpets and skirting are wet. Lots of visible mould. Sliding door rails have swollen and

lited and doors have been taken off

Water leak from bathroom into Bedroom 4 |ssue occurred last year_wuh grout being replaced. Spouse concerned with sons health with mould. Advised to
have swollen and lifled and doors have be  surface mould with vinegar water mixture. She advised the mould is extensive and timber is rotting.
Issue occurred last vear I

mould. Advised to clean surface mould wit

is rotting. Garage cailing had water leak previously. Patch and paint is required now leak has been repaired.

Attachments
A

@ Previous Interaction

Service Navy | GRE RB1 / Marital status MWD Email—j Phone‘)

Interaction @ Modify Raised Issues

o <] Katrna [ 22012915
Source Phong Phone (Member to DHA) Description

Reason Mainte

8 NIA

FOLLOW UP on leak into bedroom 3 from main bathroom. Member advised further damage and | have updated the MREQ with report
Description of further damages and @ PM Lynne lAdvised member | would follow up on the repairs by the contractor and further works

I spoke to —whn advised report says cracked tile on shower wall may be the cause and that possible blocked drain
FOLLOW UP on leak into bedroor
the MREQ with report of further da was issue also. | adfllsed them as above that when bath was filled still leaked through wall into bedroom 3 so suspect still a leak
the contractor and furtner works | Pssibly fram wall pipe.
I spoke to NN o ac  Coniractor is going back to double check. Did not want recal as will do on the original order. | called spouse back and advised of
possible blocked drain was issug  3bove.
into bedroom 3 50 suspect stilla
Contractor is going back to doublg
and advised of above

Attachments
NI

@ Previous Interaction

senice e ot o1, nartasaws v v [ = -~ N
Dashboard = Details  Interactions - _ History

Interaction @ Wodify Raised Issues

Key < | o D1 00e 122 N

Source
Reason
Phoned Tenant and spoke m-l apologised for taking a couple of days to get back to him regarding the leak inta bedroom
Description

four BIR but explained we are still very busy wrapping up peak posting period - we discussed the leak and i asked some questions
Phoned Tenant and spake,  and reviewed the photo's [ llrad emailed to DHA - taking this into accaunt I believed the issue will be with the bath tubs drain
leak inte bedroom four BIR  connection, combination or excess splashing when children have a bath -| dvised that —have tried to contact
the leak and | asked S0me  him to arrange another inspection - | gave my direct mobile number to nd asked him to get the plumber to call me from site

account | believed the ISsU  after conducting further investigation -thanked_(ar his co-uperatioﬂvw wait until hearing from him or plumber at a later
children have a bath -Bren  garq . adwsedihal | would need to inspect in approx twa weeks to assess and damage the leak may have caused.
inspection - | gave my dire(

conducting further investig

plumber at a later date - ac

damage the leak may have

Attachments
NIA

@ Previous Interaction

Employee ID-

© New Email / @ New SMS / @ New Interaction

Status

.
Completed

LSTM: | Maintenance
e complete flood and Done

clean

@ Next Interaction

Employee ID
@ New Email / @ New SMS | @ New Interaction

_F’LSTH JMaintenance
and pressure testto (main bathroom) Done
SRVZITA 1EaR DTt b

& Next Interaction

Employee ID-

© New Email / @ New SMS / @ New Interaction

@ Nextinteraction



Service Navy / GRE RB1 / Marital status MWD Emau_nj Pnona-
All Interactions Inieraclmr- All Notifications:

Interaction @ Modify

Source Phone (Sp

Raised Issues

amara [[Bo0 12018 1700  NiA

Phone (Spouse/Dependant to DHA) Description

Reason Maintenan

Spouse Name

Spouse Phone

Spouse flup as she is frustrated at the long process to discover and rectify the water leak issue with bathroom and bedroomd.
Member frustrated at the lack of communication between herself and DHA. Currently they are unable to have their child in Bedroom
due to the doars being off the wardrobe and mould at the site of the water leak

As per email from Bill have advised spouse we have not found a specific cause but could be coming through due to kids

splashing in the bath. | did not provide any other information.
Spouse requesting for update call to herself over the next 48 hours.

Description
Spouse Name|
Spouse Phone
Spouse flup as she is frusirated atthe
bedroomd4. Member frustrated at the la
have their child in Bedroom due to the
As per email from 5ill [N have

through due to kids splashing in the bz
Spouse requesting for update call to hi

Attachments
NIA

@ Previous Interaction

Service Navy / GRE RB1/ Marital status MWD / Email - FHD"E‘J
Dashboard | Details | Interactions - _ —

Interaction @ Modity

Key — G\elm-D.JD
SEITEE FIETE Phone (Member to DHA) Description

Reason Mainte

All Interactions

Raised Issues

2/2018

1 NiA

spouse called to follow up on the repairs to the main shower. She is keen to have this completed.
Description h

I called Andrea from and they athise grout to the shawer wall needs repair and there is a cracked wall tile and adjacent
I - Eausmi the leak. Repairs would take only one day to complete. Spouse asks repair proceed asap

I called Andrea from)|

wall tile and adjacent tile causing t

proceed asap

Attachments
NIA

@ Previous Interaction

vy

Dashboard  Detalls | Interactions _— History
Al Interactions \nleracimn- Al Notfications:

Interaction @ Modify

Ker |

Raised Issues

2/2018 11:40 NIA

Source Email (DH
Reason Inspection
DHA Mai ion on 07/02/2018 at 11:00 AW
Template Member In it

Recipient A
B 0 DHA

Description

Defence Housing Australia
. LUTNA "
Defence Housing Australia 06/02/2018
0610212018 Dear
o [ S
Elansils wmm Inspection

AMaintenance Assessment INspactio . i N . R .
R ——— A Maintenance Assessment Inspection has been scheduled at 07/02/2018 at 11:00 AM and will take approximately 45 minutes. If this
The Defence memperis requireto & date or tima is not suitable, please contact DHA on 139 342

(DRI Gl SET The Defence member is required to attend this inspection, however if you are unavailable, please refer to the Appointment of Agent

Attachments advice

A Altematively, if you are unable to appaint an agent please contact DHA on 139 342.

@ Previous Interaction Regards,

Property and Tenancy Senices
Defence Housing Australia
Tel 139 342 | dha gov.au/online

T
.

mS & Halconies Brisbane Central

Employee ID- ¥

@ New Email / € New SMS / @ New Interaction

@ Next Interaction

Employee \D-

© New Email / @ New SMS / @ New Interaction

Cancelled

& NextInteraction

Employee ID -

© New Email / @ New SMS / @ New Interaction

Jnspection
Completed

& ResendEmail || @ NexiInteraction



Employee ID

© New Email / @ New SMS / @ New Interaction

Service Navy / GRE RB1/ Marital status MWD / Email _\:l Phone -

Interaction @ Wodify Raised Issues

Key - Jessica _]

Source E|

Email (External Provider to DHA) Description
Reason M

AFTER HOURS - Incident Report - 33,989

DATE - 2/04/2018

AFTER HOURS - IncidentRej  TIME - 15:53

DATE - 210412018 DETAILS - Caller _:nmact number for his W\ﬁ_:epmsthal the carpet in one of the
TIME - 15:53 rooms wardrobe is wet again. The Wardrobe is adjacent to the bath. The tenant reports that the plumbers have assed the area serveral

IET S times however not been able to find the leak. Please can there be business hours attendance.
carpetin one ofthe rooms we

the plumbers have assed the,
business hours attendance.

0412018 16:! NIA

Descri

UPDATED - 3/04/2018 - MESSAGE LEFT FOR TENANTS ON NUMBER PROVIDED

UPDATED - 3/04/2018 - MESE

Attachments
NiA

@ Previous Interaction @ Next Interaction

Emp\oveeIE- 7
email [ - R @ New Email / © New SMS / @ New Interaction

Dashboard | Details | Interactions -_H,mr.‘-
ainteractions | interaction [ A ne

Service Navy / GRE RB1/ Marital status M

finns

Interaction
~
Key 55749937 Ongoing leak [SEC=UNOFFICIAL]
Source Email (Memberte \,neeioin
Reason General enquiry
UNOFFICIAL
Description
Ongoing leak [SEC=UNOFFICIAL] Good afternoon,
UNOFFICIAL
LizAaerl Attached is an image to provide additional information to the phone call made to the DHA maintenance hotline last night. This is an
. ongoing issue that | would appreciate gets resolved. As your records will show, we have had multiple DHA representatives and
plumbers investigate this issue with no outcome. | believe that the persistent moisture in my sans bedroom may possibly cause
health issues and has therefore been moved into his brothers room until the issue is fixed Again, we have been forced ta empty
the contents of the cupboard and have again been forced to discard more ruined and mouldy toys and clothes including school
uniforms
Attachments
Attachment 1 [5] 20180402_1
CADETI e o1 20180403 g appreciate that this issue is resolved ASAP.
@ Previous Interaction © Next Interaction
Regards,
v

Service Navy | GRE RB1 / Marital status MWD Ema\\—j pnone-fh @ New Email / @ New SWS / € New Interaction

Dashboard | Defails | Interactions _ History

Interaction @ Modify Raised Issues
Key Tamara-‘ 412018 12:45 Key Summary Status
Source Phone (Spou Phone (Spouse/Dependant to DHA) Description hgggﬁgﬂer
Reason Maintenance
Spouse Name
Description Spause Phone
:pnuse Esme - Spouse rang to request a print out of every single time the tenants have called in or emailed in about maintenance. \ember - Housing condition A Camplaint Closed
ouse Phone
& Advised they are having angoing issues with a water leak and is needing time dates and information of all calls/follow ups since
Spouse rang to request a print out of ever  OCCUPANCY.

maintenance.
Advised they are having ongoing issuesy | advised there is a list of all maintenance raised since occupancy on the online senvice that they can access and print out - spouse
callsfollow ups since Occupancy. needing to have all times they called and where declined maintenance as well.

| advised there is a list of all maintenance  Fy| -—Dalence member - Housing condition
print out - spouse needing to have all timi

Attachments Advised i will refer this onto the RO

NIA

© Previous Interaction & NextInteraction
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Source Phone (DHAt l Phone (DHA to Spouse/Dependant) Description
(= SEDE0 Yesterday afternoon | spake to -nd discussed the possibility of an exchange at DHA expense.
Description

She is reluctant ta move because of the disruption to the family.
Yesterday afiemoon | spoke ta Alesha ang

S BT IR D She felt that DHA had n.o( provided adequate follow-up aﬁer.plumbars had attended the prope.rty previously. | suggested that going
forward, we have one point of contact. | volunteered to be this contact. Spouse was happy with that.

She felt that DHA had not provided adequ:

suggested that going farward, we have or

| advised that because of the pracess involved in undertaking the rectification work, it would a MINIMUM period of one month befare
with that

the problem could be fixed. This would involve a week where the bathroom would not be usable.

| advised that because of the process invc

| gave them access to look at the 2 x RB2-5 bedroom SRs available in Because of the nature of the problem (and the
one month before the problem could be fi

requirement for owner involvement), an exchange may be the quickest way to reach a resolution.
Attachments

NiA

@ Previous Interaction

Employee ID
@ New Email / @ New SMS / @ New Interaction

© NextInteraction





