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15 September 2014 

Frequently Asked Questions—Recruitment 
11 November 2015 

 

Why did DHA’s Board of Directors appoint Ms Mason as Acting Managing 
Director? 

Ms Mason’s appointment follows the departure of Mr Peter Howman, who left 
DHA and is pursuing other opportunities. 

What is Ms Mason’s background? 

Ms Mason has significant experience in both the public and private sector, particularly 
in her recent role as a Deputy Secretary at the Department of Finance.  

Ms Mason is a highly respected senior public service leader. She has overseen a 
range of major projects and successfully delivered them to Government.  

To find out more about Ms Mason, you can read a short biography on our website: 
dha.gov.au/about-us/our-organisation/board-of-directors 

Will DHA’s Board of Directors or Ms Mason restructure DHA? 

DHA’s Board is keen to ensure that the outstanding service DHA provides our clients, 
customers and contractors, as well the support for our 600 staff across Australia, 
continues and improves under Ms Mason’s leadership. 

DHA will continue to operate under our current organisational structure and focus on our 
business-as-usual activities. More information about the structure is available on our 
website: dha.gov.au/about-us. 

There has been media reports that the Government is going to privatise DHA. Is 
that the case? 

In 2014−15, the Government conducted an independent scoping study into future 
ownership options of DHA, including possible privatisation.  

In May 2015, after considering the study’s findings, the Government confirmed that 
they would not sell DHA at that time.  

The Government has not given any indication to DHA’s Board of Directors that they 
are reconsidering their position. 

Background 

Ms Jan Mason started with Defence Housing Australia (DHA) on 2 November 2015. 

Below are some frequently asked questions and answers for staff, recruitment 
consultants, job applicants and potential applicants. 
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15 September 2014 

Frequently Asked Questions—Recruitment 
11 November 2015 

Will the change in Managing Director affect DHA’s recruitment activities? 

No. DHA will continue to complete the selection process of 
advertised roles in line with the Public Service Act 1999 and 
its business-as-usual activities.  

This includes roles that DHA advertised before Ms Mason became Acting Managing 
Director, those that have closed since her appointment, and those currently 
advertised. 

How and when will you advise me of the status of my application? 

You should allow around two weeks from the closing date, but be aware that the time 
it takes to complete recruitment processes varies depending on the number of 
applicants and the selection process used. For example, individual interviews versus 
a group interview and/or skills assessment.  

If you are shortlisted for interview, a DHA representative or third party recruitment 
consultant will advise you verbally, usually via telephone.  

If you are unsuccessful, a DHA representative or third party recruitment consultant 
will advise you in writing, usually via email. 

To confirm the status of your application, you should seek an update from the 
nominated Contact Officer.  

If I wish to withdraw my application, what should I do? 

You can withdraw your application at any time. Please advise the nominated Contact 
Officer of your decision, preferably in writing. 

How and when will DHA’s Board of Directors fill the Managing Director role? 

DHA’s Board plans to begin a formal process before Christmas 2015 and appoint 
someone to the role on a permanent basis during 2016.  

The views of DHA’s Shareholder Ministers, the Minister for Defence and the Minister for 
Finance, will be important. 

DHA will communicate more information following a permanent appointment. Details will 
be available on our website: dha.gov.au/about-us-news-and-events. 
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