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Directory
Defence Housing Authority

Head Office

26 Brisbane Avenue

BARTON ACT 2600

Telephone: (02) 6217 8444

Facsimile: (02) 6217 8500

Residential investment: 1800 813 621

Website: www.dha.gov.au

Chairman

Peter Jollie AM

Managing Director

Keith Lyon

General Counsel

Fiona Hopkins

Chief Finance Officer

Jon Brocklehurst

Internal Auditors

Deloitte Touche Tohmatsu

DHA Locations
Head Office

26 Brisbane Avenue

BARTON ACT 2600

Telephone: (02) 6217 8444

Fax: (02) 6217 8500

National Service & Support Centre

26 Mort Street

BRADDON ACT 2612

Telephone: (02) 6268 3800

Fax: (02) 6279 3963
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Nowra

Suite 3, Level 2, Bridgeton House

55 – 57 Berry Street

NOWRA NSW 2541

Telephone: (02) 4421 1500

Fax: (02) 4423 4038

Wagga Wagga

11 Peter Street

WAGGA WAGGA NSW 2650

Telephone: (02) 6933 7200

Fax: (02) 6933 7201

Queensland

Brisbane

Army Housing and Removals Centre

Gallipoli Barracks

ENOGERRA QLD 4052

Telephone (07) 3355 8800

Fax: (07) 3355 8860

Canungra

22 Mahoney Crescent

CANUNGRA QLD 4275

Telephone: (07) 5543 4554

Fax: (07) 5543 4417

Cairns

Grove House

10 Grove Street

CAIRNS QLD 4870

Telephone (07) 4041 4700

Fax: (07) 4041 0886

Toowoomba

O’Quinn Street

TOOWOOMBA QLD 4350

Telephone: (07) 4699 1300

Fax: (07) 4699 1360

Amberley

6 Rosewood Road

AMBERLEY QLD 4306

Telephone: (07) 5467 5000

Fax: (07) 5461 5060

Townsville

63–65 Bamford Lane

KIRWAN QLD 4817

Telephone: (07) 4726 1800

Fax: (07) 4726 1860
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Housing Management
Centres and shopfronts

ACT

Canberra

24 Mort Street

BRADDON ACT 2612

Telephone: (02) 6268 3700

Fax: (02) 6268 3701

New South Wales

Sydney

Level 5, 79 & 80 George Street

PARRAMATTA NSW 2150

Telephone: 1800 813 621

Fax: (02) 8836 5793

Hurstville

Suite 107, Level 1

9 Gloucester Road

HURSTVILLE NSW 2220

Telephone (02) 8567 1200

Fax: (02) 8567 1209

Pennant Hills

Suites 9 – 12, 380 Pennant Hills Road

PENNANT HILLS NSW 1715

Telephone (02) 9875 8600

Fax: (02) 9857 8660

Richmond

14 McNamara Avenue RAAF Base

RICHMOND NSW 2753

Telephone (02) 4587 3940

Fax: (02) 4587 2249

Defence Plaza

270 Pitt Street

SYDNEY NSW 2000

Telephone: (02) 9377 2167

Fax: (02) 9377 2175

Kuttabul

14 Wylde Street

POTTS POINT NSW 2011

Telephone: 0421 040 040

Fax: (02) 9359 2394

Hunter Valley

Jacaranda Heritage Centre

Unit 1, 1 Jacaranda Street

RAYMOND TERRACE NSW 2324

Telephone: (02) 4983 5300

Fax: (02) 4983 5361



Northern Territory

Darwin

1 Carey Street

DARWIN NT 0800

Telephone (08) 8901 7100

Fax: (08) 8901 7160

Tindal

Shop 2, 42 Katherine Terrace

KATHERINE NT 0850

Telephone: (08) 8972 8000

Fax: (08) 8972 8060

Alice Springs

15 Chapman Court

ALICE SPRINGS NT 0870

Telephone: (08) 8952 9323

Fax: (08) 8952 4562

South Australia

Adelaide

125 Port Road

HINDMARSH SA 5007

Telephone: (08) 8245 7800

Fax: (08) 8245 7860

Woomera

28 Burrimul Street

WOOMERA SA 5720

Telephone: (08) 8673 7730

Fax: (08) 8673 7026

Victoria

Melbourne

Ground Floor, 33 Bank Street

SOUTH MELBOURNE VIC 3205

Telephone: (03) 9947 8101

Fax: (03) 9947 8160

Puckapunyal

Vivi Street

PUCKAPUNYAL VIC 3662

Telephone: (03) 5736 1100

Fax: (03) 5736 1160

Sale

99A Raymond Street

SALE VIC 3850

Telephone: (03) 5143 6500

Fax: (03) 5143 6560

Wodonga

83 Hume Street

WODONGA VIC 3690

Telephone: (02) 6049 2300

Fax: (02) 6049 2360

Tasmania

Hobart

Anglesea Barracks

Davey Street

HOBART TAS 7000

Telephone: (03) 6215 7600

Fax: (03) 6215 7660

Western Australia

Perth

Level 2

43 Kishorn Road

APPLECROSS WA 6153

Telephone: (08) 9210 3400

Fax: (08) 9210 3460

Rockingham

23 Chalgrove Avenue

ROCKINGHAM WA 6168

Telephone (08) 9592 3301

Fax: (08) 9591 4460

Bullsbrook

C/- RAAF Base Pearce

BULLSBROOK WA 6084

Telephone: (08) 9571 3352

Fax: (08) 9571 3285
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Glossary of Terms
ADF — Australian Defence Force

AFR — Application for Relocation

AIM — Australian Institute of Management

AM — Member of Order of Australia

ASC — Australian Staff College

AWA — Australian Workplace Agreement

CPA — Certified Practicing Accountant

CSI — Customer Satisfaction Index

CSM — Client Services Manager — Relocations

DCH — Defence Choice Housing

DCO — Defence Community Organisation

DHA — Defence Housing Authority

DHF — Defence Housing Forecast

DVA — Department of Veterans’ Affairs

FAICD — Fellow of Australian Institute of Company

Directors

FAMI — Fellow of Australian Marketing Institute

HMC — Housing Management Centre

KPI — Key Performance Indicator

LLB — Bachelor of Laws

NCGSF — National Consultative Group of Service

Families

NSSC — National Service and Support Centre

OAM — Order of Australia Medal

OH&S — Occupational Health and Safety

PWC — Public Works Committee

RA — Rent Allowance

RAAF — Royal Australian Air Force

RAN — Royal Australian Navy

SCG — Staff Consultative Group

SLB — Sale and Leaseback Program

TAA — Temporary Accommodation Allowance

TAASA — Temporary Accommodation Allowance

Serviced Apartment
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Index
Abetz, Senator The Hon. Eric, 6

Acquisitions, 11, 47–56 

Adams, Brian, 60

Adamstown, 12

Adelaide, 53

Alice Springs, 50

Armed Forces Federation of Australia, 28

Assets under management, 10

Auditors, internal, 94

Australian Capital Territory, 47

Australian Customs Service, 23, 56

Australian National Audit Office, 63

Australian Student Citizen of the Year, 42

Australian Workplace Agreements, 36, 40

Bear, Richard, 34

Board, 4, 6, 58

– Audit Committee, 4, 62

– ethical and accountability standards, 58

– meetings, 58

– meeting attendance, 62

– Nomination & Remuneration Committee, 4, 62

Boezeman, Bonita, 61

Brisbane, 30, 31, 51

Brocklehurst, Jon, 34, 94

Broome, 56

Brown, Kathryn, 35

Canberra, 30, 31, 47, 58

Cairns, 51

Certified agreement, 36,40

Chairman, 2, 3 – 4, 5, 6, 58, 66, 94

Chambers, Matt, 48

Cisco, 43

Client relations, 16

Code of ethics, 63

Comcare, 37

Commercial targets, 3

Commonwealth Authorities and Companies Act 1997, 63

Compaq, 43

Compensation claims, 37

Construction, 31, 47 - 56

Contacts, 63, 94 – 96

Corporate documents, 63

Corporate plan, 10, 63

Credit rating, 10

Customer relationship management system, 43

Customer Satisfaction Index, 21, 23, 28

Darwin, 11, 42, 50, 54, 56

Davy, Jeff, 49

Defence Choice Housing, 28

Defence Community Organisation, 46, 47

Defence HomeOwners Scheme, 6, 17, 20, 25

Defence Housing Authority (DHA),

– assets, 4

– business groups, 35

– case managers, 29

– contacts, 63, 94 – 96

– customers and stakeholders, 2, 

– executive, 34-35

– family support, 17

– leases, 18

– locations, 46

– responsibility for relocation of Service families, 

20-22

Defence Housing Authority Act 1987, 6

Defence Housing Forecast, 16

Defence Housing News, 31

Defence Standard House, 29

Delfin Group, 12

Deloitte Touche Tohmatsu, 94

Dickens, Ross, 53

Dividend payments, 3, 10

Duntroon, 11, 12, 31

Eames, Bob, 34

Enoggera, 11, 32, 51

Entitlements certificate, 25

Fahey, The Hon John, 13

Fergusson, John, 52

Financial results — shareholder value added, 10

Financial statements, 65 –93

Freedom of Information, 64

– access to documents, 64

Gallipoli Barracks, 51

Haylett, Bob, 53

Heritage housing, 12

Hill, Senator The Hon. Robert, 6

HMAS Kuttabul, 49

Hobart, 54

Holsworthy Army base, 49

HomeFind, 21, 29, 43

Hopkins, Fiona, 34, 92
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Housing, 28–32

– location, 28

– policy review, 28

– pre-selection, 3

– special facilities, 39

– standard, 28

– stock, 3, 16

– types, 29

Housing Management Centres (HMC), 4, 20, 22, 47 – 56, 

95 – 96

– case manager, 29

Hunter Valley, 31, 48, 58

Insurance, indemnity, 63

Ipswich, 52

Joint Standing Committee on Public Works, 11, 31

Jollie, Peter, 3–4, 5, 58, 66, 94

Katherine, 11

Kelly, Mark, 51

Kennedy, Bronwyn, 51

Land development , 12

Larrakeyah Barracks, 50

Leadership and management development

framework, 38

Leahy, Peter, 60

Leases, 30–31, 47–56

Lessors, 18, 30

– satisfaction, 30

Loan Agreement, Minister for Finance and

Administration, 11

Lockyer, Bruce, 34

Lyon, Keith, 3–4, 34, 58, 94

Maintenance, 3

– and management service, 18

– contractor assessment template, 23

– contractor performance, 23

– expenditure on, 24

– residential, 23

– standards of maintenance, 23

Managing Director, 2, 3 – 4, 6, 58, 94

Melbourne, 31, 54, 55, 58

Members without dependents, 18

Minchin, Senator The Hon. Nick, 6, 11

Minehunter, 48

Minister for Defence, 6

Minister for Finance and Administration, 6, 11

Minister for Veterans’ Affairs, 6, 47

Minister, Special Minister of State, 6

Ministers, responsible for, 6, 31, 63

Mitchelton, 51

Moore, Ken, 61

Murray, John, 56

National Consultative Group of Service Families

(NCGSF), 18, 22, 28

– National Convenor, 18

National Property Manager, 24

National Service and Support Centre (NSSC), 20, 22,

47, 48

Neumann, Ralph, 59

Newsletter — Defence Housing News, 31

Northern Territory, 50

Nowra, 48

Occupational Health and Safety (OH&S), 37

– audits and investigations, 37

Occupational Health and Safety (Commonwealth

Employees Act) 1991, 37

O’Brien, Thomas, 59

O’Grady, John, 59

Operating profit, 10

Optus, 43

People management improvements, 36

Perth, 56

Puckapunyal, 54

Public Service Act, 39, 41

Public Service Medal, 42

Purchases, 47–56

Queensland, 51

RAAF Base Amberley, 52

RAAF Base Curtin, 56

RAAF Base Edinburgh, 53

RAAF Base Learmonth, 56

RAAF Base Pearce, 56

Relocations Agreement, 16

Relocations, 3, 20-22, 36

– Integrated change program, 22

– relocation and accommodation cycle, 20

Rental

– assistance, 3, 16

– increases, 3

Renwick, Peter, 48

Risk management, 63

Robertson Barracks, 50

Rockingham, 56

Ryan, Helen, 58
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Sale (Victoria), 55

Sales, 47–56

– of surplus houses, 29

Sale and Leaseback Program, 4, 10, 13, 14, 30, 55

Services Agreement, 16

Shalders, Russ, 60

Shareholder Ministers, 6, 31, 63

Smith, Neil, 34

Special Minister of State, 6

Spence, Chris, 61

Staff, 

– full time, 39

– induction, 38

– performance pay, 41

– profile, 39

– promotions, 39

– remuneration, 40

– staff consultative group, 36

– succession planning, 39

– temporary, 39

Strategic themes, 8

Sydney, 30, 31, 49

Swann, Judy, 59

Tasmania, 54

Taylor, Paul, 34

Team leader development, 38

Tenants, 

– consultation, 17

– satisfaction of, 3, 21, 25, 49

– dissatisfaction of, 21

Tindal, 11, 50

Thursday Island, 51

Toowoomba, 52

Townsville, 53, 58

Training and development, 38

Vale, The Hon. Danna, 6, 47, 49

Victoria, 54

Voice and data network telephony project, 43

Wagga Wagga, 49

Wallace, Les, 60

Wallis, Mark, 50

Website, 

– property search, 14

– virtual tour, 14

– customer relationship tool, 14

– electronic marketing, 14

Western Australia, 56

Wheeler, Matt, 50

White, Heather, 47

Willis, Simon, 61

Wilson, John, 54

Wilson, Wayne, 49

Wodonga, 55

Workplace harassment, 36

Yin, Cameron, 50
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