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2CRU, Darwin, NT
development site, 21

A

access to documents, 118

acquisition and construction of dwellings, 11

Adelaide, SA
regional offices highlights, 62

advertising and media
and promotion of sales and leasing programs, 

85–6

AE2, Ermington, Sydney, NSW
land sales, 91, 95
residential development, 16, 32

Allocation and Tenancy Management (ATM) 
Agreement, 13, 54

allocation of housing, 55

Anglesea Barracks, Hobart, Tas
heritage housing, 29

annual awards for excellence
staff, 71, 72

Annual Report, 103, 118

Any Tom, Dick and Harry, or Jane, 
Mary and Susan can invest in Defence 
housing advertising campaign, 85

apartments, 11, 13
MCA, 10, 20, 25

off-base portfolio, 22
Sydney, 24, 27

apprenticeship support scheme, 75

Attorney-General Department
website and online copy of DHA Act, 118

Aussie Home Loans
seminars, 86

Australian Capital Territory
regional offices highlights, 61
residential developments, 21

Australian Customs and Border Protection Services
DHA management of housing for, 27

Australian Defence Association
and DHA, 11

Australian Defence Credit Union
on-base events with, 86

Australian Maritime Safety Authority
DHA management of housing for, 27

Australian Privacy Principles, 118

Australian Public Service values and code of 
conduct, 9

Australian Standard AS 8001:2008 Fraud and 
Corruption Control, 116

Australian Standard on Risk Management  
AS/NZS/ISO 31000:2009, 116

B

Battle of Lone Pine, Gallipoli, 40

Bayriver, Largs North, Port Adelaide, SA
land sales, 91, 95
residential development, 16, 35

Bechelli, Elvio, 112

Beck, AVM Gary (Rtd), 105

Betty Cuthbert Estate, 14

Bevis, The Hon. Arch, 105

Bluewattle, Rasmussen, Townsville, Qld
residential development, 16, 36
sales centre, 14

Board, 100
and Commonwealth Authorities 

(Annual Reporting) Orders 2011, 99
and Corporate Plan, 100, 103
meetings, 100, 109
membership, 100, 104–8

changes, 12
performance and education, 103
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11Board Audit Committee, 101, 116, 117

Board Charter, 103

Board committees, 101

Board Property Committee, 101

brand audit, 82

brand awareness, 14

Breezes Muirhead, Darwin, NT
land development sales, 21, 91, 95
residential development, 14, 16, 39

Brisbane, Qld
regional offices highlights, 60

Brocklehurst, Jon, 112

business continuity plan, 116

business highlights, 14–15

business-to-business relationships with financial 
institutions and brokers, 81

BYO property campaign, 85

C

Cairns, Qld
regional offices highlights, 59

Canberra, ACT
regional offices highlights, 61

Canberra Raiders
marketing agreement with, 18, 86

Canprint Communications
and copies of DHA Act, 118

capital program, 24

capital structure, 91, 92, 96

Cerberus, Vic
regional offices highlights, 61

Chairman, 100, 104
see also Report from Chairman and 

Managing Director

Chief Financial Officer, 112

Chief Information Officer see General Manager, 
Business Solutions and Technology and 
Chief Information Officer

Chief Operating Officer, 110

Comcare
and WHS incidents, 77

Comcover benchmarking survey, 116

Commonwealth Authorities and Companies 
Act 1997 (CAC Act), 98, 103
DHA compliance with requirements of, 99
and responsibilities of Directors, 12

Commonwealth Authorities (Annual Reporting) 
Orders 2011 (CAC Orders), 99, 103

Commonwealth Fraud Control Guidelines 2011, 116

Commonwealth Government Business Enterprise 
Governance and Oversight Guidelines, 98

Commonwealth Ombudsman, 118

communicating with Defence members
on customer services, 56, 57

community highlights, 17–18

compact housing, 30

Company Secretary, 114

complaints
customer service, 58–9

completion rate for routine maintenance, 51

compliance with legislation, 99

construction program, 10, 25

contractor management
maintenance, 53

contractor work health and safety
management process, 75
management program, 65

corporate initiatives, 71–5

corporate lease arrangements, 78

corporate objectives, 9

Corporate Plan, 103
and acquisition and construction of dwellings, 11
Annual Report and, 103
and Board, 100, 103
and dividend payment to Government, 91
and land development, 11
and lease additions, 20
and MCA direct leases, 22
and MCA portfolio, 24
and NPAT, 90, 92
and portfolio provisioning, 10
and property investment revenues, 80
and property sales revenue, 83
quarterly performance reports to Shareholder 

Ministers on, 100
and return on equity, 91
and Shareholder Ministers, 103
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11 Corporate Shared Services (CSS), 65, 67, 74

Creating Homes of Choice (CHOC) working 
group, 30, 46

Crimson Hill, Lindfield, Sydney, NSW
residential development, 16, 40
sales centre, 14

customer relations management, 58–9

customer service, 56–62
satisfaction with see under Defence member/

lessor/tenant satisfaction

Customer Service Institute of Australia (CSIA)
and customer service standards, 57

customer service standards, 57

D

Darwin, NT
MCA as alternative to RA in, 56
modular houses, 11, 14
regional offices highlights, 59
see also Breezes Muirhead development

Defence Families Australia
and DHA, 11, 18

Defence Health
on-base events with, 86

Defence highlights, 13

Defence Housing Australia (DHA)
and Australian Defence Association, 11
corporate objectives, 9
and Defence Families Australia, 11, 18
and Defence portfolio, 8, 100
financial management, 89–96
financial statements, 119–178
functions, 98
governance, 97–118
highlights and events, 13–18
key outcomes, 10
and Legacy, 11, 18
overview, 7–18
people and corporate, 63–78
portfolio provisioning and management, 19–48
property and tenancy management, 8, 49–62
property investment and lease management, 

79–88
role, 8
values, 9
vision and mission, 9

Defence Housing Australia Act 1987, 8, 98, 101
availability of copies of, 118

Defence Housing Authority Act 1987, 98

Defence housing forecast, 23, 52

Defence Housing (Performance of Additional 
Functions) Determination 2006, 98

Defence housing requirement
overview, 23

Defence member/lessor/tenant satisfaction, 26, 
31, 53, 80, 84
customer service, 10, 50, 56, 57–8, 80, 82
maintenance services, 10, 50, 53–4

Defence policy, 30

Defence portfolio
and DHA, 8, 100

Department of Defence
and Allocation and Tenancy Management 

Agreement, 54
and DHA, 8
and Living-In Accommodation, 55
loan arrangements with, 96
and MCA, 10
and RA, 56
and rent band choice properties, 25
and rent bands, 30, 35, 55
and Services Agreement on housing and 

related matters, 54

Department of Finance
loan arrangements with, 96

Dermatossian, Madeline, 110

development land sales, 95

development sites, 21

DHA Advisory Committee, 101, 102

DHA Customer Service Charter, 59

DHA Enterprise Agreement 2012–14, 70

DHA Investment Management Limited (DHA IML), 
14, 80, 83

DHA Property Care services, 83

DHA Residential Property Fund No. 1, 10, 14, 
80, 83

Dietz, John, 111

direct leasing from private owners, 23, 24, 82, 
85, 95
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11Directors
responsibilities of, 12

directors’ and officers’ liability insurance, 118

disposal of surplus and non-compliant properties
capital/revenue from, 8, 11

dividend payment to Government, 91, 92, 93
see also estimated payments to Government

documents
access to, 118

E

Edmondson Park, NSW
development site, 21

e-learning modules, 64, 71, 75

electronic communications
and customer service, 56, 57

email direct marketing, 85

energy efficiency ratings, 11

Engineering Australia
award from, 16

Enterprise Agreement, 70

EnviroDevelopment certification see under 
Urban Development Institute of Australia (UDIA)

Environment Protection and Biodiversity 
Conservation Act 1999, 47

environmental awards, 11

Ermington, Sydney, NSW
Betty Cuthbert Estate, 14

estimated payments to Government, 91, 92, 93
see also dividend payment to Government

excess property see land and excess property

Executive, 110–15

expenses, 92

F

Fetherston Ridge, Weston, Canberra, ACT
residential development, 42

financial delegations, 116

financial management, 89–96
major outcomes, 90–1
objective, 90

Financial Management and Accountability 
Act 1997, 98

financial performance, 93

financial statements, 119–78

financial summary, 96

Foreign Exchange Risk Management Policy, 99

Fraud Control Plan, 117

Fraud Policy, 116, 117

fraud prevention measures, 116–17

Fraud Risk Assessment, 116, 117

freedom of information, 117
contact for requests, 117

Freedom of Information Act 1982, 117

Fremantle Gunners Cottages, 29

Fremantle, WA
development site, 21

fringe benefits tax legislation
compliance with, 93

G

Gallagher, Vern, 114

Gallipoli Barracks, Brisbane, Qld
residential development, 22, 26, 46

Gallipoli campaign
submarines and, 32
see also Lone Pine icon

Garden Island, Sydney, NSW
heritage housing, 29

Garden Island, WA, 29

gearing, 90

General Manager, Business Development and 
Innovation, 114

General Manager, Business Solutions and 
Technology and Chief Information Officer, 113

General Manager, Corporate Affairs, 113

General Manager, Investment Management, 115

General Manager, Portfolio Management, 
Marketing and Strategic Projects, 112

General Manager, Property and Tenancy 
Services, 111

General Manager, Property Provisioning Group, 111

goods and services tax legislation
compliance with, 93

Gourmet Traveller magazine
and music and wine event, 88
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11 governance, 97–118
overview, 98

Government Business Enterprises (GBE)
DHA as, 8, 82, 93

Government Land Organisation
sustainability network, 30

Greening Australia, 17, 18

H

Head of Marketing Communication
contact details, 118

Heartwood, Voyager Point, Sydney, NSW
land development sales, 21, 91, 95
residential development, 43

Henman, Robert, 115

heritage housing, 29

highlights and events, 13–18

HMAS AE2 submarine, 32

HMAS Cerberus, Vic
heritage housing, 29
housing upgrades, 29

HMAS Creswell, Jervis Bay, ACT
heritage housing, 29

HMAS Watson, Sydney, NSW
heritage housing, 29

Holley, Carol, 106

housing
see also new houses

housing allocation business
workforce changes from streamlining of, 64

housing classification, 26

housing construction, 11, 21, 29, 117
see also under new houses

housing contribution and RA payment 
notifications, 51

housing development, 11, 117
see also residential development

housing solutions, 55–6

housing specifications, 30

housing types, 26

housing upgrades, 11, 29

housing upgrades and replacements, 11, 13

Howman, Peter, 104
see also Managing Director

Human Resources, 66, 67, 69

Hunter, NSW
regional offices highlights, 60

Hunter Valley regional office
relocation to Newcastle, 14

I

income tax
payment, 93

income tax legislation
compliance with, 93

indemnities and insurance, 118

induction program, 71

industry highlights, 16

industry partnership seminars and initiatives, 86

information and communication technologies
and property and tenancy management, 62

Information Victoria bookshop
and copies of DHA Act, 118

injury frequency rate, 75

innovative housing, 30–1
initiatives, 31

The Inside Word seminar series, 88

interdependent relationship (including de facto 
relationships) and RA, 55

internal and external review, 116–18

internal audit, 116

internal audit plan, 116

Ipswich, Qld
development site, 21
regional offices highlights, 60

J

Johnston, Darwin, NT
modular houses, 14

Jordan, Ross, 114

Jorgensen, Brett, 111
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11K

Kapooka Village, NSW
housing upgrades, 29

Katherine, NT
regional offices highlights, 59

key outcomes, 10

Key Performance Indicators
Defence member/lessor/tenant satisfaction, 

10, 26, 50, 80, 84
financial management, 90
housing provisioning, 10, 20, 24
staff, 64
work health and safety performance, 75

KPMG Pty Ltd
and internal audit, 116

L

land acquisitions, 25

land and excess property
capital/revenue from sale of, 8

land development, 11

land development sales, 21

land sales from major residential developments, 
10, 11

land tax, 93

Larrakeyah Barracks, Darwin, NT
housing upgrades, 11, 29

leadership, performance management and 
personal effectiveness programs, 64

leadership, performance management and 
personal effectiveness workshops, 71

Learning and Development, 66, 71

learning management system, 64

lease additions, 20

lease agreement, 83

leasing program, 24–5

Leasing4U project, 25

Legacy
and DHA, 11, 18

lessor exclusive events, 88

lessor satisfaction, 84
see also Defence member/lessor/tenant 

satisfaction

lessors
partnership for property upgrade, 22
relationships with, 81

letter of transmittal, 3

Living-In Accommodation (LIA)
bookings and allocation service, 13, 51, 55, 62

loan arrangements, 96

local maintenance service providers, 53

Lone Pine icon
Crimson Hill, Lindfield, Sydney, NSW, 40

M

McConachie, CDRE Vicki, 107

Macdonald, The Hon. J.A.L. (Sandy), 106

maintenance
completion rate for, 51
heritage housing, 29

Maintenance Call Centre (MCC), 53

maintenance services, 53–4

maintenance surveys, 53

major developments
portfolio provisioning and management, 32–48

major projects
property and tenancy management, 62

Managing Director, 100, 104
see also Report from Chairman and 

Managing Director

marketing campaigns see strategic marketing 
campaigns

Melbourne, Vic
regional offices highlights, 61

members without dependants and members 
with dependants (unaccompanied) 
Choice Accommodation (MCA), 10, 56
apartments, 10, 20

off-base portfolio, 22
direct leases, 22, 24
footprint, 10, 24
leasing program, 25
portfolio, 24

mid-lease sales program, 81

Ministerial determinations, 99

mobile devices, 13, 53
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11 modular houses
Darwin, 11, 14

Money magazine, 86

Mornington Peninsula, Vic
heritage housing, 29

Mortgage and Finance Association of Australia
National Convention, 14, 16

N

National Code of Practice for the Construction 
Industry, 99

National WHS committee, 75

net profit after tax (NPAT), 10, 90, 92

new houses
construction or purchase of, 10, 11, 20, 24

New South Wales
residential developments, 21

Newcastle, NSW
regional offices highlights, 60

Nielsen, Shane, 113

Nomination and Remuneration Committee, 
101, 102
and review of Board performance, 103

non-compliant properties, 29
see also surplus and non-compliant 

properties

North Queensland
regional offices highlights, 59
remote houses, 29

Northern Territory
regional offices highlights, 59
residential developments, 21

Nowra, NSW
regional offices highlights, 61

O

occupancy rate, monthly, 50

off-base housing
MCA, 22
monthly vacancy rate, 51

on-base housing, 29

online bookings and allocation service
Living-In Accommodation, 51, 62

Online Services
and customer services, 57, 85
and housing allocation, 55
and on-base LIA, 51

operating results, 92–3

Orchard Rise, Kellyville, Sydney, NSW
residential development, 45

ordinary dividend, 90

overview, 7–18

P

parliamentary committees, 117

Parliamentary Standing Committee on 
Public Works, 10, 21, 29, 117

Parramatta, NSW
regional offices highlights, 61

Pascoe, Michael
and The Inside Word seminar series and 

other presentations, 88

payroll tax, 93

people and corporate, 63–78
major outcomes, 64–5
objective, 64

people and performance management, 69

Performance Development Agreement, 103

performance management see people and 
performance management

performance reporting, 103

Perth, WA
regional offices highlights, 62

Planning Institute of Australia (PIA)
award for Breezes Muirhead, 

Darwin development, 39
NSW, 16
SA, 16, 

portfolio management, 26–31
overview, 26–7
total stock under management, 27–8

portfolio provisioning and management, 19–48
major developments, 32–48
major outcomes, 20–2
objectives, 20

Pothan, Lesley, 113

pre-allocation, 50
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11Prevention First, 65, 75

Print applied technology
and copies of DHA Act, 118

privacy, 118

Privacy Act 1988, 118

Privacy Amendment (Enhancing Privacy 
Protection) Act 2012, 118

private investors
direct leasing from, 23, 24, 82, 85, 95

private rental accommodation, 55, 56

promotion of sales and leasing programs, 85–8

property and tenancy management, 8, 49–62
major outcomes, 50–1
major projects, 62
objectives, 50

Property and Tenancy Services (P&TS), 52

property investment and lease management, 
79–88
competitive advantage, 82
major outcomes, 80–1
objective, 80
overview, 82

property investment fund, 10

property investment holding period, 90

property investment program, 11, 26, 82–3, 96
registrations of interest in, 81

property investment revenues, 80

property investment seminars, 86

property investment settlements, 81

property portfolio, 10, 20, 27–8, 95

property provisioning, 23–6

property upgrade
partnership with lessors, 22

provisioning schedule, 23
and capital program, 24

The Public Governance, Performance and 
Accountability Act 2013, 98

Public Service Act 1999, 9, 103

Puckapunyal Army Base, Vic
housing upgrades, 29

Puckapunyal, Vic
regional offices highlights, 61

Q

Queensland
booking arrangements for Living-In 

Accommodation in, 55
residential developments, 21
see also North Queensland; 

South Queensland

Queensland Government
agreement with re residential development, 

22, 26

R

RAAF Base Darwin, NT
housing construction, 21, 29, 117
housing development, 11, 117

RAAF Base Richmond, NSW
housing upgrades, 29

RAAF Base Tindal, Darwin, NT
future development, 16
housing construction, 11, 21, 117
housing development, 117
housing upgrades, 11, 29

Raceview, Qld
development site, 21

regional offices, 57
and briefings for Defence members, 57
highlights, 59–62
workforce structures in, 51

registrations of interest in property investment 
program, 81

Rent Allowance (RA), 50, 51, 52, 55, 56

rent band choice properties, 25

rent band requirements, 30

rent bands, 55

rental outlays to lessors for residential properties, 93

Report from Chairman and Managing Director, 
10–12

residential development
agreement with Queensland Government, 22, 26

residential developments, 16, 21, 22, 26, 32–48
land sales from, 10, 11
see also housing development
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11 residential property markets, 93

responsive maintenance, 53

return on capital employed, 90, 92

return on equity, 90, 91

returns to shareholders, 93

revenue
from development land sales, 95
property investment revenues, 80
from sale and leasing back of properties, 8, 

82, 96
from sale of land and excess property, 8
from sale of surplus and non-compliant 

properties, 8, 11, 95
from sale of surplus land, 11
total net revenues, 90, 92
total revenue from sale of land, 91, 95

Rex D. Dog story and activity book, 
Sticking together, 13

risk management, 116

Risk Management Policy, 116

risk manager, 117

Rockingham, WA
development site, 21

Royal Military College, Duntroon, ACT
heritage housing, 29

S

Saint Vincent de Paul CEO Sleepout, 18

sale and leasing back of properties
capital/revenue from, 8, 82, 96

sale of land, 91
total revenue from, 91, 95

sale of land and excess property
capital/revenue from, 8

sale of surplus land
capital/revenue from, 11

Sale, Vic
regional offices highlights, 61

sales and leasing programs
promotion of, 85–8

sales centres, 14

sales development and partnerships, 81, 86

Samford Road, Enoggera, Brisbane, Qld
residential development, 46

satisfaction see Defence member/lessor/tenant 
satisfaction

scoping study into future ownership options 
of DHA, 11

Self-managed Super Fund Professionals 
Association of Australia
National Conference, 14

Senate Standing Committee on Foreign Affairs, 
Defence and Trade, 117

service awards
staff, 71

Service SA Government legislation outlet
and copies of DHA Act, 118

services agreement on housing and related 
matters, 54

Shareholder Ministers, 100
and Corporate Plan, 100, 103
dividend proposed to, 93
reporting to on compliance with legislation, 99

Sharp, Peter, 107

Sky Business Switzer Program
executives interviewed on, 86

Smart Property Investment magazine, 86

South Australia
regional offices highlights, 62
residential developments, 21

South Queensland
regional offices highlights, 60

staff, 66–9
engagement with, 69
overview, 66

staff consultation forum, 69

staff health and wellbeing programs, 74

staff performance, 69

staff retention rate, 64

staff rewards and recognition, 71–2
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11staff training
percentage of salaries spent on, 64
see also Learning and Development

staff turnover rate, 64

staffing profile, 66–68

stamp duty, 93

Standard & Poor’s credit rating, 96

State Government agreements, 26

State tax equivalent liability, 93

Statement of Corporate Intent, 103

Sticking together (Rex D. Dog story and 
activity book), 13

strata and body corporate management, 30

strategic marketing campaigns, 85

surplus and non-compliant properties
capital/revenue from disposal of, 8, 11, 95

surplus land
capital/revenue from sale of, 11

surplus property sales, 95

sustainability and innovation programs, 11

sustainable housing, 30

Sydney, NSW
apartments, 24, 27
regional offices highlights, 61

T

Tasmania see Victoria/Tasmania

technology
mobile support applications, 13, 31, 53

TechnologyOne, 67

Thornton, Hunter Valley, NSW
development site, 21

Toowoomba, Qld
regional offices highlights, 60

total net revenues, 90, 92

Townsville, Qld
regional offices highlights, 59

transactional support services, 65

tropically designed dwellings
construction of, 14, 29

U

Unlisted Property Fund, 83

upgrade and replacement of housing, 11, 13
see also property upgrade

Urban Development Institute of Australia (UDIA)
National Congress, 14
six leaf EnviroDevelopment certification, 16, 

21, 30
AE2, Ermington, Sydney, NSW, 32
Bayriver, Largs North, Port Adelaide, 

SA, 35
Bluewattle, Rasmussen, Townsville, Qld, 

36
Breezes Muirhead, Darwin, NT, 39
Crimson Hill, Lindfield, Sydney, NSW, 40
Warner Lakes The Reserve, Warner, 

Brisbane, Qld, 47
‘Urban Renewal’ award, 16

V

vacancy rate, monthly, 51

Victoria
residential developments, 21

Victoria Barracks, Sydney, NSW
heritage housing, 29

Victoria Cross recipients, Battle of Lone Pine
precincts at Crimson Hill, Lindfield, Sydney, 

NSW, named for, 40

Victoria/Tasmania
regional offices highlights, 61

Volker, Derek, 104
see also Chairman

W

wages expense ratio, 64

Wagga Wagga, NSW
regional offices highlights, 61

Walker, Margaret, 108

Warner Lakes The Reserve, Warner, Brisbane, Qld
residential development, 16, 47

Web Content Accessibility Guidelines 3.0, 85
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11 website and mobile applications
and promotion of sales and leasing programs, 85

Western Australia
regional offices highlights, 62
remote residences, 29
residential developments, 21

‘whistle-blowers’
and fraud detection, 117

Williams, Janice (Jan), 108

Wodonga, Vic
regional offices highlights, 61

work health and safety (WHS), 66, 75–8
achievements, 75
directions, notices and investigations, 78
e-learning induction modules, 71, 75
incident rate, 64
incident reporting, 75, 77
management system, 75
Prevention First management system, 65, 75

Work Health and Safety Act 2011, 78

workers compensation, 78

workforce changes
streamlining of housing allocation business, 64

workforce structures in regional offices, 51

WOW awards
staff, 71

Y

Yamanto Hills, Amberley, Ipswich, Qld
residential development, 48

You don’t have to be a Defence member 
to invest in Defence housing advertising 
campaign, 85

Your Investment Property magazine, 86
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12 DHA directory

Housing enquiries

T.	 139 342  
0830–1700 
Australian EST Monday to Friday

International: + 61 2 6268 3700 
0900–1800  
Australian EST Monday to Friday

Maintenance enquiries

T.	 139 342

General maintenance

0830–1630  
Australian EST Monday to Friday

Emergency maintenance

24-hour service

Investment enquiries

T.	 133 342 
E.	 sales@dha.gov.au

Head Office

Defence Housing Australia  
26 Brisbane Avenue 
BARTON ACT 2600 
F.	 02 6222 2200 
E.	 info@dha.gov.au

Canberra regional office

Level 5, TransACT House  
470 Northbourne Avenue 
DICKSON ACT 2602 
F.	 02 6222 2279

Sydney Regional Office

Level 13 
The Jessie Street Centre  
2–12 Macquarie Street 
PARRAMATTA NSW 2150

Locked Bag 5033 
PARRAMATTA NSW 2124 
F.	 02 6222 2223 

Hunter Valley Regional Office

Suite 2, 45D Fitzroy Street 
CARRINGTON NSW 2294 
F.	 02 6222 2255

Nowra Regional Office

Suite 3, Level 2 Bridgeton House 
55–57 Berry Street 
NOWRA NSW 2541 
F.	 02 6222 2207

Wagga Wagga Regional Office

11–15 Fitzmaurice Street 
WAGGA WAGGA NSW 2650 
F.	 02 6222 2245

Brisbane Regional Office

Ground Floor, Suite 3–6 Highpoint Plaza 
240 Waterworks Road 
ASHGROVE QLD 4060 
F.	 02 6222 2273

Ipswich Regional Office

Shop 12, Yamanto Shopping Centre 
Corner Warwick and Powells Road 
YAMANTO QLD 4305 
F.	 02 6222 2203

mailto:sales@dha.gov.au
mailto:info@dha.gov.au
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12Toowoomba Regional Office

The Old Post Office Building 
Courtyard Tenancy, Suite 4 
138 Margaret Street 
TOOWOOMBA QLD 4350 
F.	 02 6222 2203

Townsville Regional Office

63–65 Bamford Lane 
KIRWAN QLD 4817 
F.	 02 6222 2251

Cairns Regional Office

Grove House 10 Grove Street 
CAIRNS QLD 4870 
F.	 02 6222 2201

Canungra Regional Office

Building N03, Kokoda Barracks 
Beechmont Road 
CANUNGRA QLD 4275 
F.	 02 6222 2217

Darwin Regional Office

1 Carey Street 
DARWIN NT 0800 
F.	 02 6222 2257

Tindal Regional Office

Unit 2, 42 Katherine Terrace 
KATHERINE NT 0850 
F.	 02 6222 2265

Melbourne Regional Office

Suite 305, Level 3 
120 Bay Street 
PORT MELBOURNE VIC 3207  
F.	 02 6222 2231

Puckapunyal Regional Office

Building 549 Vivi Street  
PUCKAPUNYAL VIC 3662 
F.	 02 6222 2241

Sale Regional Office

Building 115 
Catalina Street 
RAAF Base  
EAST SALE VIC 3852

PO Box 481 
F.	 02 6222 2231

Cerberus Regional Office

Shop Front Cerberus 
HMAS Cerberus Western Port  
CERBERUS VIC 3920 
F.	 02 6222 2260

Wodonga Regional Office

83 Hume Street 
WODONGA VIC 3690 
F.	 02 6222 2215

Adelaide Regional Office

Level 1, 1 Main Street  
MAWSON LAKES SA 5095  
F.	 02 6222 2209

Perth Regional Office

Unit 43, Level 1 Fremantle Malls 
27–35 William Street 
FREMANTLE WA 6160

PO Box 1608 
FREMANTLE WA 6959 
F.	 02 6222 2221
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