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This guide is designed to explain your Rent Allowance
(RA) entitlements, the administrative processes and your
responsibilities as a recipient of RA. You should not sign
any leasing documentation for a rental residence until
you have read the following guidelines. For enquiries
regarding your entitlements, please contact your local
DHA Housing Management Centre.

The RA provisions described in this guide are specified
in the Defence Pay and Conditions Manual (PACMAN),
Chapter 7.
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Guide to Rent Allowance

Accommodation entitlements

Based on your Defence member categorisation, you may be entitled to one of the
following accommodation entitlements when posted to a new location.

Living In Accommodation

Living In Accommodation (LIA) is on-base service accommodation provided
for Members Without Dependants (MWOD) and Members With Dependants
(Unaccompanied) (MWD(U).

LIA is separated into three messing groups:
Officers
Senior Non-Commissioned Officers
Other Ranks.

These groups are then each divided into five levels of accommodation. Availability
of LIA varies between Defence bases and in many areas is limited.

In accordance with the Defence Pay and Conditions Manual (PACMAN), chapter 7,
LIA policy now directs that certain members may be required to live in. To live
off-base you must have the permission of your Commanding Officer/Officer
Commanding.

Rent Allowance

Rent Allowance (RA) subsidises the cost of renting a property in the private
rental market.

If you are approved for RA, you are required to find a suitable property in which you
will be responsible for paying the rent to the landlord/agent. The RA will be paid to
you to help cover the cost of the rent. The amount of RA paid is determined under
Defence Policy, based on many conditions, including your rank, Defence rent ceilings,
property rent, number of occupants, dependant status and other conditions.

If you are applying for RA you must hand back your LIA as you cannot maintain
both LIA and RA.



Member With Dependants (MWD)

A Defence member who maintains a home for dependants and occupies the
home with at least one dependant. Categorisation as MWD is not confined
to married members or those in a Defence-recognised de facto relationship.
Members who are single and have a child or children for whom they provide
overnight care for go nights or more per year may also qualify as a MWD.

Member With Dependants (Unaccompanied) (MWD(U)

A Defence member who maintains a home for dependants and who is
separated from them for service recognised reasons.

Member Without Dependants (MWOD)
A Defence member who is not a MWD or MWD (U).

Rent Allowance entitlements

Full Rent Allowance (FRA) applies to a:
a. MWD(U) and MWOD where no LIA is available

b. MWD(U) and MWOD with five years aggregate full time ADF service,
even if LIA is available, and

¢. MWD(U) and MWOD - rank of SGT(E) to WO1(E) or MAJ(E) and above,
even if LIA is available.

Members in categories b and c are not entitled to an increase in their RA ceiling.

Partial Rent Allowance (PRA) applies to a:

MWOD and MWD(U) if they do not qualify under a, b or c and if only levels 1, 2 or
3 LIA are available. Members qualifying under this provision are not entitled to an
increase in their RA ceiling.

RA for MWD(U) in either FRA or PRA, includes a food allowance and reimbursement
of certain utility costs.

MWD Rent Allowance applies to a:
MWD when a suitable Service Residence is unavailable.
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Supporting documentation

The following supporting documentation must be provided within 14 days
of your application for RA:

A copy of the lease (if the rental property does not involve a lease, a letter from
the agent or owner containing details of the rental arrangements is required)

The initial rental receipt containing the following details:

» name of the owner/agent to whom the rental payments are made
» amount of rent and the period of payment

» date the payment was made

» names of those who rent the premises

» address of the premises

Other paperwork, as advised by your local HMC including a final rent receipt
and Cease Rent Allowance form from a previous RA approved rental property.
(see page 11)

Bond, utility connection deposit and rent in advance

If you are required to pay a bond, utility connection deposit and/or rent in advance,
arrangements can be made to advance you the amount required.

The advance is a loan and it will be necessary for you to repay the advance to Defence.
To apply for an advance, complete the Application for bond, rent and utility connection
deposit advances available at your local HMC or online at www.dha.gov.au.

Please note that at the ceasing of your RA, any outstanding bond, utilities
connection deposit or rent in advance will be automatically recovered in full from
the next pay.

If you have pre-paid the bond or utility connection deposit from your own resources,
you can still claim this advance entitlement.

If you are sharing a residence you may be advanced the full bond, or any lesser
amount you request as a portion of the bond. If you are sharing with one or more
members you may arrange between yourselves whether each contributes to the
bond in equal parts or one of you pays the bond in full.

If you are required to pay rent in advance for the first weeks of the lease, subject
to lease requirements, you may be paid an advance of up to four weeks rent
(up to your approved rent ceiling).

Within 14 days of entering into a lease you must provide DHA with proof of payment
of the advance(s). If you fail to provide this within the specified timeframe, your
advance(s) will be recovered in full from your pay.

If you have received an advance to pay the bond and the advance or any part

of it is not used, you must repay the unused amount to the Commonwealth.



Duration of MWD Rent Allowance approval

When MWD RA is approved it is payable for the duration of your initial lease.
When the lease is due to expire you should not renew it until you receive further
RA approval from DHA. For further information, please contact your local HMC.

Release clause

In negotiating a rental lease, you should attempt to include a release clause that
allows you to terminate the lease with one month’s notice, when the termination is
for service reasons.

Letting fees and Stamp Duty

Letting fees or Stamp Duty fees that you incur in leasing a rental property can
be reimbursed. You must provide DHA with a receipt for these amounts. This also
applies if you pay Stamp Duty on renewal of the lease.

Rent paid before moving in

If it is necessary for you to pay rent prior to moving in, the rent paid up to the
approved rent ceiling may be reimbursed subject to certain qualifying conditions.
If you have incurred this cost you should seek advice from DHA. This is not an
automatic entitlement and you may be required to apply in writing.

Rent paid after moving out and breaking a lease

Where it is necessary to break the lease for service reasons that are beyond

your control (eg being posted before your lease expires), and you have a legal
obligation to continue paying rent after vacating the residence, you may be entitled
to reimbursement of the rent paid after vacation (up to your approved rent ceiling).
You may also be entitled to reimbursement of other administrative costs, such as
advertising claimed by the agent/owner.

If you need to break your lease, you should contact your local HMC for further
advice and to confirm any removal entitlements. If you are purchasing a home
or moving to a new residence voluntarily you cannot claim this entitlement.

Every effort should be made to give the landlord maximum notice of your intent
to vacate so that the residence can be re-let. Any dispute arising in relation to
your bond is a matter between yourself and the agent/owner. As you are the
leaseholder, neither DHA nor Defence may enter a bond disputation.

Guide to Rent Allowance
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Rent Allowance ceiling

The RA ceiling is a weekly financial limit set by Defence and reviewed annually.
The RA ceiling is determined by your rank, your posting locality, the number of
sharing occupants (and for MWD only, the bedroom entitlement).

If you choose to occupy a property with a rent greater than your RA ceiling you
will need to pay the excess. Staff at your local HMC can advise you of the RA
ceiling applicable to you. To apply for a ceiling increase you must show that rental
properties within your ceiling are not available.

Defence members categorised as MWD may apply for a ceiling increase. A MWOD
or MWD(U) may also apply for a ceiling increase, but only if their RA approval
reason is due to no LIA being available. If you wish to apply for a ceiling increase,
contact your local HMC.

Member contribution

MWD’s and MWOD’s are required to make a contribution towards their rent at
rates determined by Defence. Contribution rates are based on rank, a members
categorisation as MWD or MWOD, and the number of Defence members and/or
civilians sharing a residence (including children).

A MWD(U) is not normally required to make a rent contribution but must pay the
excess if their rent exceeds their RA ceiling. Where the spouse of an MWD(U) is a
serving member and both members are in receipt of RA, only one contribution is
payable by the member holding the senior rank.

Lease expiry and recall to Service Residence — MWD

On expiry of your lease, you do not have an automatic continued entitlement
to RA.

Four to six weeks before your lease expires you should contact DHA regarding your
continued entitlement to RA, to determine if a Service Residence is available.

If there are no suitable Service Residences available you will be able to continue
on RA and renew your lease.



Living outside your posting locality

If you wish to reside in a property outside of your posting locality and be paid RA
you will need to provide written permission from your Commanding Officer for
you to live there.

Limitations may apply to the amount of RA payable depending on the rent ceilings
applicable to your posting locality and the locality where you wish to reside. If you
are considering living outside your posting locality you should discuss this with
DHA staff in the first instance. The ‘Locality of Posting’ is further defined in the
Defence Pay and Conditions Manual (PACMAN), Chapter 1.

Furniture hire for MWOD and MWD (U)

Only MWOD or MWD(U) categorised members may seek allowance for the hire of
essential items of furniture.

Any cost of furniture hire must be maintained within the appropriate RA ceiling,
and if the cost of hire when added to the rent for your rental property exceeds your
approved rent ceiling you will be required to pay the excess. This provision is to
hire furniture only and is not to be used to purchase furniture.

The above arrangements for furniture hire include essential items such as dining
table and chairs, lounge suite or chairs, bed and bedside table, a refrigerator,

a microwave and washing machine. It does not cover rental of items such as a
television, VCR, sound equipment or office furniture and computers. The exception
to this is when a MWD (U) owns similar items that are in use in the home in which
their dependants are living.

Change in domestic circumstances

You are required by Defence to inform DHA, in writing and as soon as possible,
if there is a change in your domestic circumstances.

For example (but not limited to):

marriage

an interdependent relationship approved by Defence
a child is born

rent increase

break down of marriage

change to sharing arrangements

a change in rank

purchase of own home, or

change of residence.

Guide to Rent Allowance
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Calculation of allowance and payment of Rent Allowance

If you live in a boarding house, your ceiling and member contribution rates will
be those applicable for a member sharing with two or more persons. If you board
with relatives, friends or others, the ceiling and member contribution rates are
the applicable rates for the number of persons sharing the accommodation.

RA is paid fortnightly through the Defence Pay system (into your pay account).
As with other allowances, it is paid in arrears. This means that the payment that
you receive each payday is for the previous two weeks. There will usually be a
time lag of two to six weeks from the date your application is submitted to when
you first receive RA.

The amount of RA payable is calculated as:

Rent is the lesser of:
a. your share of the weekly rent, or
b. the applicable RA ceiling, as determined by Defence.

Contribution is the applicable member contribution,
as determined by Defence.

Access the RA calculator online at DHA’s website (www.dha.gov.au).

Waiver of member contributions

Under the following circumstances, a MWOD may not be required to pay rent
contributions:

on and from the 22nd day of a period in which the member has been living
under field conditions or on a seagoing ship, even if the period after that day
is broken by a return of up to 7 days to his or her accommodation;

if the member is posted to a seagoing submarine; or

if the member is absent from Australia on a deployment as outlined
in the Defence Pay and Conditions Manual (PACMAN), Chapter 7.

Under these circumstances, you will be required to provide written confirmation
from your unit to support your claim.



Change of Rent Allowance residence

If you receive RA for one property and you wish to relocate and claim RAon a
new property, a new application for RA must be submitted. A RA ceiling increase
approved for the original residence will not necessarily be transferred to the
new residence. If a new ceiling increase is sought you will need to again provide
evidence that no rental properties were available within your ceiling. An RA
application can be obtained from your local HMC or online at www.dha.gov.au.

Ceasing your Rent Allowance

When you no longer require RA, you must complete a Cease Rent Allowance form
(available from your local HMC) and provide your final rent receipt to DHA. Both
of these documents are required for DHA to cease your RA. If you do not provide
both of these documents you will continue to receive the allowance and you

will incur a debt to the Commonwealth. Please note that submission of removal
documentation does not automatically cease RA.

Rent Allowance review

To confirm a member’s ongoing entitlement to RA, DHA conducts an annual review
of your domestic circumstances - usually at the start of the year. To enable DHA to

fulfil this commitment to Defence, a letter and statement will be forwarded to you

seeking relevant information.

You must respond promptly to the request for information. If a member’s unit
confirms that the member is absent at the time of the review, it will be delayed
until the member returns.

If you fail to provide relevant information to the reviewer in the advised timeframe,
your RA will be ceased and you will be asked to show cause for the RA to
recommence.
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Handy contact information

DHA contacts

www.dha.gov.au
info@dha.gov.au

National Customer Service Line
1800 249 711
(between 8.00am and 6.0o0pm EST Monday to Friday)

Department of Defence contacts

Defence Relocations

and Housing Managers (DRHM)

1800 DEFENCE (1800 333 3623)

Refer over page for your local DRHM contacts

FIND (Family Information Network for Defence)
1800 020 031
www.dco.dod.gov.au

Defence Families of Australia
1800 100 509
www.dfa.org.au

Defence Special Needs Support Group
1800 037 674
www.dsnsg.org.au

Defence Pay and Conditions Manual (PACMAN)
www.defence.gov.au/dpe/pac/
www.defence.gov.au/pac/ (Defence intranet site)

Other useful contacts

Toll Transitions
1800 819 167
www.tolltransitions.com.au/defence

Fast Connect
1300 661 464
www.fastconnect.net.au



DHA Housing

Management Centres

ACT and Riverina Region
Canberra

Wagga Wagga

Wodonga

NSW Region
Parramatta
Hurstville
Liverpool
Pennant Hills
Richmond
Hunter Valley
Nowra

Vic/Tas Region
Melbourne
Cerberus
Puckapunyal
Sale

Hobart

South West Australia Region
Adelaide

Perth

Bullsbrook

Rockingham

Northern Territory Region
Darwin

Alice Springs

Robertson Barracks
Tindal

North Queensland Region
Cairns
Townsville

South Queensland Region
Brisbane

Canungra

Ipswich

Toowoomba

(02) 6268 3700
(02) 6933 7200
(02) 6049 2300

(02) 8836 5700
(02) 8567 1200
(02) 8778 6900
(02) 9875 8600
(02) 4588 1000
(02) 4983 5300
(02) 44211500

(03) 9947 8100
(03) 5950 6604
(03) 5736 1100
(03) 5143 6500
(03) 6215 7600

(08) 8245 7800
(08) 9210 3400
(08) 9571 6201
(08) 9591 4400

(08) 8901 7100
(08) 8952 9323
(08) 8901 7100
(08) 8972 8000

(07) 4040 2400
(07) 4726 1800

(07) 3355 8800
(07) 5543 4554
(07) 3355 8800
(07) 3355 8800

Defence Relocations

and Housing Managers

ACT and Riverina Region
Canberra
Wagga Wagga

NSW Region
Williamtown

Liverpool
Nowra
Richmond
Sydney

South East Australia Region
Adelaide

Southern Victoria

Bandiana

Hobart

Western Australia Region
Perth

Northern Territory Region
Darwin
Tindal

North Queensland Region
Cairns
Townsville

South Queensland Region
Brishane
Ipswich

(02) 6266 8749
(02) 6937 5410

(02) 4964 6964
(02) 4964 7247
(02) 8782 4100
(02) 44213855
(02) 4587 2314
(02) 9377 2146

(08) 8305 6674
(03) 9282 3667
(03) 6055 2157
(03) 6237 7124

(08) 9553 1585

(08) 8935 4346
(08) 8973 6594

(07) 4053 9304
(07) 47717922

(07) 33326992
(07) 4631 4414
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