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STAN SETYBEL oam
Regtomal Mamager
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MATT CHAMBERS am
Regammal Mg

1096

25

26
57
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2.54
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37
23
60

65

M
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1.36
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IPSWICH

Highlights year

25 houses were constructed ot
Fairview Rise estate, which i= being
developed as a joint venture between
the Defence Housing Authority and
the Mirvac Group.

The Amberley Rejuvenation Project
was completed. with the crection of
aitractive fencing, painting of houses
and streetscaping. There were 295
houses improved by the Mroject. The
nearby pack wos npgraded and handed
over 1o the local Couneil,

The co-venture with the Department of
Housing. Local Government and
Plannimg to rejuvenate the suburb of
Leichhurdt continued npace and Stage
1 neared completion ot vear end. 113
howses were reflurbished, strestscaping
was markedly improved and 3 parks
were upgraded. The co-venture
contributed 1o the construction of «
public swimming pool and a new
shopping centre and supported local
communiny groups, A good quality
uifordable housing extute is now rapidly
taking shape. 37 surplus Authority
houses were sold, despite a depressed
housing market in the arca.

HUNTER

Highlights year

Al good quality houses brought
into myentory.

63 unsuiable houses sold,

Surveys showed continuons
mprovement in all Bweers of

MRENIENUNCE SCrviceh:

In the second phose of the

housing upgrade program, 86 older
houses which had been upgraded
tnternully had their external
appearance improved.

As an imtative for the Year of the

IFamily, eurth leakape ciecuit breakers

wiere installed in all houses,

& The general improvements program for

the region saw the completion of the
fitting of carth leakage cir¢uit breakers
und heaters 10 hounses, As regquired
mrany homies wene litted with
alurminium window frames und

concrenng was carmied oun

Progress

375 dwellinas are 1o the required
stundard

295 houses ut Amberley thar are
not 1o the reguired standard, are
subject 1o o smdy to dererming the
feasibility of modernisation,

& 125 houses leased 1o the private marke

pending disposal

101 houses bomg refurbished in
preparation for disposal,

VALLEY

Progress

& Ower 88 per cent of houses secupied by

Prefence Foree familics now accord with
the Authority’s standards.
< The remaainder of the required stock s

to be improved or progressively
replaced over the next three vears,

€ Over 30 surplus houses are to be sold as
the local housing market permiis,




NOWRA

Highlights vear

¢ A major refurbishment of on-hase

housing ot HMAS CRESWELL
commenced. A wotal of 63 houses are w
be upgraded and exwended by the
irstallaion of patios, pergolos and
carports, I he amenitics of heritage
houses are 1o be improved while
preservingg their distinet characeristics,

An overall reduction eccorred n the
Defenee requirement for housing due
o omomy implementation of the
Commerciul Support Program.

Meodern gas heaters were installed
in homes 1o repluce superseded
electric heaters.

The improvement program enhunced
thie comfort of homes. The
susceptibility of some houscs o
drovghes was reduced; new fences were
erected; and over 40 houses had
karchens ond bathrooms upgraded.

Progress

< Over 97 per cent of all houses arc at,

or in the process of bemg broughr 1o,
the Autheriny's standards,

2 The few remmning houses that ure

below the preferred standard are 1o be
progressively disposed of,

SYDNEY METROPOLITAN

Highlights vear

The two Housing Manogement Cenrres
at Lindfield and Hurstville were
srmalgamated as two Diserict Offices
under one Regiomal Monager.

The Authority has reached the
milestone of fully meeting the Defenee
housing requirement of the current Five
Year Housing Plan. A small number of
howuses below the desired standards arc
mainly on Defence Force boses and
decisions regnrding the future of those
bose= are awaited.

Progress

& 96 per cent of dwellings meet the

Authory's standards:

Thie remaiming houses do not meet
the Authority’s stundards and await
decizions on their future,

Mast houses with heritage significance
huve been upgraded o preserve thew
character while improving their
amenities o contemporary standurds,
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DES MecDONALD

Regtonual Maiuper
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FPAUL MARTIN
Regional Afarager

552

17
31

SAl

0.93

0.66
1.59

2144
111

A

1.22
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2.56
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IMPROVEMENTS

REPAIRS
G MAINTENANCE

WAYNE PRIOR
Rugiomal Mawager

1925

184

10
197
277

Parrer of 7000 garhering for

MOOREBANK

Highlights vedr

& Wattle Grove, a site ut Holsworthy of

240 hectares, which s being developed
under joint venture between the
Defence Housing Authority and the
[elfin Property Group, provided 139
lots for Service housing, Comprising a
max of tradivonal, courmvard and villa
houses, 168 houses were completed by

the Authormy.

A child care centre, constructed by the
joint venture, was opened and passed
ta the Liverpoal City Couneil, to own

and operate

212 houses were sold ar Holsworthy
Village, 4 former Army married
quarters estute, which has been
extensively refurbished under a joint

venrure with the Delfin Property Group

40

The Holsworthy South wrea was
rexoned {or residential purposes
subject to extensive engineering works
and upgrade of roads, 97 new
allorments were created of which one
third were reserved for Authoriny use,
with the remannder being offered for
sale. 17 new houses were constracted
by the Authority and development
approval was oblained {or 0 medium
density complex of 27 units, which will
be occupied by Aroy families. A new
preschool and occasional care cenitre

was gonatrucied by the Authority,

4 houses and 23 new allotments w
Huolsworthy South were sold to the

general puhlic

Preliminary work was commuenced to
develop Remoun Park, which ix located
within the Holsworthy South estone, and
has historical rlitary sigmificance,
particularly for the Australian |ight
Horse. A commemorpnve feature was
designed for the park and sieps were
tnken towards fund rasing for an

appropriote memorial

e arols by Corrdlelighe™ ar Watke Girogx




%

10 leases ar Chipping Norton were
taken up, thus concluding the leasing
program for the area.

Improvements to hotises ot Hass Hill,
Hummondville and South Holsworthy
mcluded renovations 1o bathrooms and
kitchens, external painting, erection of
fences and landscaping,

T'he quality of housing continued o be
evaluuted through the Tenam
Consultanve Group and post
occupancy evoluations by tenants, The
evidence poings o high levels of tenang
sutistaction

Rezoning applications were mude in
respect of the Authority’s housing
estates at Ingleburn as a preliminary

step to disposing of the holdings,

Progress

@ B0 per cent of houses occupied by

Service farmilics are up 1o the
Authority’s stundards and are located
in areas suitable for Service housing,

Ower 600 houses are not suitable for the
Authorin's needs and are 10 be
disposed of,

Results connnue 1o show dyar the
strategies for disposal of housing al
Hulsworthy sre meeting a market need.
On average 17 hovses are sold per
month, and around 75 per cent of sales
are 1o first home buyers
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[N

JOHN HEATH
Hagioval Manuger

1949

52
10
62

179

LT

3.34

2.29
5.63

SYDNEY WEST

Highlights vear

The composition of the housing stock
improved significantly with 62 new
houses coming mio use and 179 surplus
alder houses being disposed of,
including the return to the Department
of Defence of 67 on-base houses no
lomger required by the Auhorin:

300 Blocks of land were purchased at
Bligh Park and 24 houses were
comsiructed, Construction on the
remiaiming blocks was commenced.

The leasing program wus concluded,
The program has provided the
Authority with 830 good quality
leased homes.

Negodations with the Hawkesbury Ciy
Council over the funure of Hobarville.
whare the Authority has large stocks of
its older homes,; were concluded, The
Authority improved over 130 homes
prior to sale, while anivher 96 houses
which are 1o be retained have
undergone or are undergoing major
refurbishment.

Under the Hobartville Meighbouwrood
Enhancement Program. extensive

tree plantings were made, and reserves
and parks were upgraded.

I'le home improvement program for
the year included welcomed upgrades
of kitchens and bathrooms and the
construction of pergolas.

Consultations with the Tenam
Consultative Group brought about
desirable changes 1o building
speciiicanions in matters such as tvpes
of Noor coverings, laundry inclusions,
materials wsed and iterior decorution,

Vartous water saving mieasures both
inside and outside homes were
instituted. In oo vear of severe drought
the initiatives were especially well
received by tenants,

Progress

76 per cent of ull required houses meer
the Authority’s standards.

Scme 450 propertcs do not meet the
Authority’s stutidards and many are
being uperaded as an interim measure.
These dwellings will be replaced ns
funding permiis.

Ower 130 howses are surplos o the
Authority's requirements und are leased
in the general marker or are awaiting

sale.

Under the improvements program, all
homes have been carpéted and security
doors and ¢arth leakage circuit breakers
huve been installed in all houses,
Landscaping has improved the external
appenl of many houses,




CANBERRA

[Highlights vear

Progress

74 new dwellings were purchased, and #+ 51 per cent of houses are to the
42 howses constructed (o the Authoritys standards,
Authority’s specifications, were ledsed :
FEERERIIERA £ Dwver 200 houses are o be amproved
46 homes surplus to requirements were or replaced.
sold despate the slowness of the local
housing market.
The improvements program
substantinlly modernised some of the
older stock, with upgrades w
bathrooms and kitchens, lving of new
curpet, repamnts, nstallation of heaers
and insulation; and repairing of Tools.
Kenovauons were carried our on
mmporta hentge houses at Duntroon.
RIVERINA
Highlights year Progress
24 houses were consiructed o Wagpn <+ In Albury Wodongu all housing is w
Wagga and 10 houses purchased ar community standards bur there is some
AlburyWodonga. imbatlance m housing stocks for different
ranks. This siuation will progressively
In o depressed housing market, crooene srochde vectomcd i -
i € as stock 15 replaced,
30 houses were sold (23 ar Albury; e
Widonea and 27 at Wieen Whgrea) @ In Wacen Wagsa there 15 now g well
A (urther 61 of the older stvle halaneed pordiolio of good gquality
prefabricated houses on bases in the houses for Army families and within the
region were sobd as transportables coming vear it is expected that the same
_ . situation will pertuin for RAAF Tamilies.
32 expired leases were not renewed.
% The Tenant Consultative Groups are

The improvement proggram included
upgrades to kitchens and bathrooms
and the provizsion of amenities
improve hubitabiliry such as pergolas,
external awnimges. ceilling fans. greater
internal storage and extending power
and light to carports and detached
SIOTHEC dreas,

well established as an important source
of consumer advice on the ncquisition
of new homes ond sething priorities for
the improvenient program.
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TONY BEAUCHAMI*

Megiinnarl ditmager

HOUSING STOCK
MANAGED
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& MAINTENANCE

JOHN BOX

Regioanal Mawiper

1145

74
42
116

46

M

1.63

1.23
2.86

1092

24
10
34

163

£hl

1.00

1.20
2.20
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ROBERT ANTONIS
Regroaral Manager
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JOHN WILSOXN
Regronal Mamager

1050

27
13
40

294

s

0.80

2.09
2.89

1568

123

125
174

il

1.35

1.41
2.76

MELBOURNE WEST

Highlights year

40 new houses were brought into
inventory.

As the result of an intense marketing
campaign 195 houses were sold.

13 op-base houses below the required
standurds were handed back 1o
Defence to be used for other purposes
or to be demolished.

The Authority entered into an
agreement with Australian Defence
Industries (AT} under which the
Authority is 1o receive housing in an
A1 complex at Maribvmong 1o the
value of the lund that i has rransterred
1o ADL

A development of 11 iownhouses
owned by the Authority won the
Housing Industry of Australia Victoria
Division Best Mediom Density Award,
A renovated house owned by the
Authority was u finalist for the Best
Renovaton in the sume Award series.

Progress

% Virmally all of the housing stock
oceupied by Defence Foree families in
the region meets commumity standurds,
Just 8 houses currently occupied are
below standard and will be disposed ol
A1 TEXT VICHNEY.

¢ A surplus stock m excess of 200 older
s s (o be sold as the market pormuts.

MELBOURNE EAST (Including Puchapunyal)

Highlights year

101 houses to the Authorin's
standards were brought into inventory
at Strecton Views,

174 houses below the required
standards and in low socio-economic
arcas were disposed of

The number of houses made avalable
ty the Defence Force in Melhourne,
combined with a declining requirement,
enahled the Defence Foree to reduce its
relinnce on privite leasings.

Sl of the Housing Managememt
Centre was reduced by four persons.

44

Progress

& The joint venture between the Delence
Housing Authority and Pioneer Homes
at Streeton Views is expected 1o be
completed in calendar vear 1996, The
development has been a great success
both financially and in mecting the local
Defence housing requirement. The
cstate has won many housing awards.

4 T'he Defence housing requirement in
the Melbourne east area has been met
in ull regards except that there is o
mismatch of 69 houses for lower ranks

4 Housing at Puckapunyal is now of
generally good quality, the exception
being that 64 houses on-base are
prefabricated and 11 houses in
Sevmour sre below the required
srandard. "These houses are planned for
disposal in 1995/96 and all housing will
then be of community standard.




FRANKSTON

Highlights vear

The redevelopment of the housing
extate at HMAS CERBERUS
commenced. 49 houses were
completed and an addinonal 9 houses
were commenced, Negotistions
opencd bevween Navy, the local
Council and the Authonity on excision
of on-bage housing that would give the
Authority ownership,

18 houses were purchased 1o
meet Defence needs at Enst Sale
und at Aspendale.

An aggressive marketing program
pchieved the sale of 131 surplus houses.

11 houses ut Portsea were refurbished
und the upgrading o conemporary
standords of 3 houses of heriage
sipnificunce was either commenced
or completed.

Tenant Consultative Groups assisted
with design selection, inspection of
existung houses, and the selection of
colour schemes, They gave evidence to
the hearmg of the Jomnt Pariamentary
Commirtee on Public Works on the
redevelopment of howsing at FIMAS
CERBERUS, "I'hey were uctive in
encouraging water conservation.

Progress

95 per cent of the required housing
stock are w the Authorty's stundards.

The remamder are below due reguired
stundards and are o be replaced.

B2 houses surplus (o reguirements are
1o be disposed of.

TASMANIA

Highlights vear

The development at Dollery Park, on
lnnd which was excised from Brighton
Army Camp. was completed, The
estute consists of 12 small lot houses
and one-stondard house. The Authorie
acguired 5 unis in the estre,

Two houses were constructed snd one
purchased at Launceston while two
houses were purchased at Hobart.
Three blocks of land for development
were acquived.,

19 houses and 3 vacant lors were sold i
a difficult housing market.

Progress

S0 per cent of ull howses are o the
Authorite's standards.

Only 12 houses are bhelow the
required standards.

There iz imbalance in the standards of
some 37 houses relative to the rank of
the occupants. This will be
progrossively redressed.
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BRUCE ANDERSON
Regional Maniger
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PETER MARSHALL
Hepional Manager

764

49
18

67
131

s

0.80

0.76
1.56

121

11

14
19

A

0.23

0.12
0.35
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ROB CRAYE
R,q'l'lmd.f Muanager

1268

86

39
127

176

M

1.19

1.35
2.54

1258

63

74
129

S50

0.23

1.56
1.79

SOUTH AUSTRALIA

Highlights year

A medium density development of 22 &
uniis ot Linley was completed and 43
dwellings including seme tmwnhouses,

cither leased to the Awhoraiy or built on
Authority land, were completed

Barton Vale:

41 houses were constructed Lo
other suburbs,

The first stuge of o 40 house

&
development adjacent 1o Hampstead
Rarricks was completed ond B houses

were brought inte inventory. &

A project o provide new housing lor

Arnmy personnel at Port Wakefield <
commenced; & houses were completed

in the firs1 phase,

A major disposal program saw 176
properties sold including on-base
housing at Woomern und Tnverbrackie
which was xold {or removal off site.

The required level of planned
muinienance of housing showed signs
of decline as the quality of the steck
improved. There was a high level of
maintenance associnted with preparing
olcler stock for sale.

Progress

Ower 90 per cent houses in inventory
are suitable |

Less than 10 per cent of houses need (o
be replaced in future veuars

The housing provided ar Woomera is
satisfoctory aguinst the reguirement,

subject o ongoing maintenance and

IMPrOvEmnents PEOgrms,

WESTERN AUSTRALIA

Highlights vear

The final 7 houses lor RAAF familics ]
undd addional community facilitics ar
Chimering Gardens were completed.

&
43 haises for Army familics were
completed ar Seaward Village &

Swanbourne, Older houses in the estate
hiawe had new fences and landscaping
provided. “The public spaces have been
enhaneed und sand dunes have been
stabilised.

13 additional houses for Navy fomilies
at Rockingham were completed.

Ar Eost Fremumle, a medium
densite project of 7 dwellings was
commenced, The site for o further 18
diwellings was purchased.

Ower 100 houses were disposed of ina
difficult housing murket

Progress

Neurly all dwellings are 1o the
Authoritne's standards.

23 howses are currentdy uncder
Constructiom,

A8 houses do not meet the Authoring's
standards; those on-Pase are o be
retwined while others are to be disposed
of as the marker permiis
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DEFENCE HOUSING AUTHORITY

Profit and L.oss Statement

for the year ended 30 June 14995

Notes 1995 1994
S0 5000

OPERATING REVENUES
Rental revenue 3 241342 240,775
Interest 1,494 1,486
Other revenue 8,873 B.031
Met profit on the disposal of assets 4 9,969 10,189
TOTAL OPERATING REVENUES 261,678 260,481 |
DIRECT OPERATING EXPENSES
D¢preciation - housing stock 32,480 27409
Insurance 1,184 1,050
Rates & taxes 19,614 19,392
Remt 5 76,871 74,239
Repairs & maintenance 258,047 26,705
Lease establishment costs 268 1,000
Other direct operanng expenses 2,666 2,852
Total Direct Operating Expenses 161,130 152,647
ADMINISTRATION EXPENSES
Audit fees f 1,026 1,006
Depreciation 2,159 1,785
Provision for emplovee entitlements 163 374
Salaries and wages 14,418 14,203
Bad debts written off 15 -
Other administration expenscs 12,237 1,965
Total Administration Expenses 30018 28,333
FINANCING EXPENSES
Interest expense 7 49,666 44,943
Total Financing Expenses 49,666 44,4943
TOTAL OPERATING EXPENSES 240,814 225,923
OPERATING PROFIT BEFORE ABNORMAL I'TEMS 20,864 34,558
Abnormal Trems & 73,129 77.335
OPERATING PROFIT 93,.993 111,593
Accamulated prefite at beginning of reporting period 254,100 142,207
ACCUMULATED PROFITS AT EXD OF REPORTING PERIOD 348,093 254.100

The accompanyimg notes form an integral part of these statements
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DEFENCE HOUSING AUTHORITY

Balance Sheet

as al- 30 June 1995

Notes 1995 1994
S'000 £'000

CURRENT ASSETS
Cash 9 6,043 717l
Receivables 10 naT4 23,9645
Investments 12 33,000 63,000
Inventories 13 6448 44441
Orher 14 7.588 4.949
Total Current Assets o 113,353 o 145,530
NON-CURRENT ASSETS
Property, plant and equipment 15 2,067,045 1,916,657
Inventories 13 92,315 100,730
Total Non-Current Assets o 2,159,360 . 201 ".SH‘F_
TOTAL ASSETS 2,272,113 2,162,917
CURRENT LIABILITIES
Creditors 16 115,579 111,123
Borrowings 17 195,467 155412
Provisions I8 2,362 2404
Total Current Liahilities 313,408 268,939
NON-CURRENT LIABILITIES
Borrowings 17 358,260 416,172
Provisions I8 477 273
Total Non-Current Liabilities a 388,737 o 416,445
TOTAL LIABILITIES 702,145 fB35,3584
NET ASSETS 1,570,368 1,477,533
EQUITY
Commonwealth contribution 19 805,713 811460
Reserves 20 416,762 411,973
Accumulated profits 348,093 254,100
TOTAL EQUITY . o o o 1,570,568  1.477,533

The accompanyving notes form an integral part of these stabements
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DEFENGCE HOUSING AUTHORITY

Statement of Cash Flows

for the vear ended 30 June 1995

Motes 1995 19594
S'000 s'000

CASH FLOWS FROM OPERATING ACTIVITIES
Inflozes
Reveipts from rental operatons 21 247,370 309,694
[nterest received 1,494 1,416
Ohatflers
Payvments relating to direet operuting costs (129,589 {132.811)
Pavments o other creditors and emplovees (25,591) (25.709)
Interest paid (54,001 (53,837)
Net Cash Provided By Operating Activities 20 39,683 98,753 |
C:ASH FLOWS FROM INVESTING ACTIVITIES
Inflows
Proceeds from sule of property. plant and equipment 165,868 193,182
Reecipts from joint ventures 21,80 18,942
e flones
Payments for property, plant and equipment (267,203) (347,303)
Contributions Lo joint veniures (337N (4,170
Net Cash Used By Investing Activities {82.911) (139,551)
CASH FLOWS FROM FINANCING ACTIVITIES
Infforys
Proceeds [rom borrowings 579,284 954,958
Contributions from Commuonwealth {1 34,165
S flocys
Bepayment of horrowings {B6T,945) (926.523)
Net eash provided by financing activities 11,339 62,600
Net increase (or deerease) in cash held (31.889) 21,802
Cash at the beginning of the reporting period 69,471 47,669
Cuash at the end of the reporting period 21 7,582 69,471

“I'hic accompanying notes form an integral part of these stalements
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DEFERCE HOLUSING AUTHORITY

Notes to and forming part of the Financial Statements

ns ot 30 June 1993

L. Summery of Significant Accounting Policies
The financial statements of the Authority are prepared in
accordance with the Guideling for Financial Statements of
Covmmonzrealth Awthorsies issued by the Minister for Finance und
arc. unless otherwise stated, in sccordance with the hstorical
CUst comvention.

The accounting policies sdopted sre consistent  with
Australian Accounting Standurds. Significant accounting policies

adopred are as follows:

{a) Housing and Land Assets

As at 1 January 1988, housing assets were vested in the
Authority pursuant o the provisions of Section 60(1)(a) of the
Defence Howstng Authority Aot 1987, "T'hese assets are principally
located outside the boundaries of military cstablishments and are
the subject of separare ttles: they are generally referred o as “off-
base’ houses and are included in the financial statements of the
Authority ar valuation.

Other housing assets have been made avalable to the
Authority under Section 60011 (b) of the Act and include houses
where no scparate title exists and/or are located within the
bounduries of military establishments; they are generally referred
to u5 "on-base” houses.

The value of the dwelling improvements located on land
without separate ttle and classified as ‘on-base’ is included in the
fimincial sttements as in asset of the Authority.

All off-base housing and lund is subject 1o annual revaluation
as at 31 December. Revaluation s based on independent
valations performed on approximarcly 200 of the total housing
stock euch vear with the balance of stock being revalued using
the House Price Indexes published by the Australiun Burcay of
Statistics. In 1994/95 however, approxmately 60% of the total
off-base housing stock was mdependently revalued to provide
further validation of the housing asset values shown in the
Authoriiy's balance sheet.

-

Where a deficit'surplus arises on revaluation, the defieit/
surpius i= attributed to the lund @nd dwelling improvement as
applicable. Where lund und housing stock s disposed the
revitluation reserve relating to those assets is trunsferred 1o the
Capital Profits Reserve,

The ownership of en-base properties by the Authoriny is
limited o the use of the dwelling with the ownership ol the Tand
oceupied by the dwelling being retained by the Commonwealth,
These propertics were revalued at 31 December 1994, The
villuation is determined using the “Present Value” of future remt
stream method over the expected useful economic life and does
not include any residual value.

As the valuatons for both on-Base and off-huse propertes do
not result dicectly from independent valuations, the valuations are
therefore deemed o be dircctors” valuations.

Warks in progress represents the cost of housing assets
under development and construction at 30 June 1995,

LExpenditure of a capital improvement nature for both
on-base and off-base propernes has been capialised and
depreciated ar the rate applicable 1w cach asser class, Individual
asset additions with a cost below 3300 have been fullv
deprecuned i the month of acguisition, Expendimnre of a capital
narure in respect of Commonwealth State Housing Agreement
(Service Personnel) [CSHA(S]] houses which were scheduled
for return 1o the States has been clussilied os “Leaschold
Improvements” and has been amertised over the remaining term
of the lease. At 30 June 1995 ull CSHA(S) houses had been
returned to the States resulting in the remaining assets heing

writien off during 1994/95,



PEFENCE HOUSING AUTHORITY

Notes to and forming part of the Financial Statements

as ar 30 Jung 19495

Revaluations dio not result in the carryving value of land or
housing stock exceeding the net amount expected W be
recovered through the ner cash inflows arising from their
continued wse and subseguent disposal,

The expected net cash flows included in determining
recoverable amounts for on-base housing have been discounted

Lo present valuc.

(b} Inventories

Hivuses leased by the Commonweulth under the CSHA(S) have
been made availuble 1o the Authority under Secdon 6001 (b) of
the Act. Pavments for houses provided under the CSHAILS) and
other leased propertics are sccounted for us *“Direct Operating
Expenses-Rent'. The Commonwealth Government has reached
agrecment with all States on terms for tenegotiation of the
CSHAS), Under these terms, title to hall of the CSHA(S)
houses (by value) have been transferred 1o the Authority over a
five vear period.

The Authority assumed responsibility for the exisimg
outstanding debt of approximutely §111.6 million o the
Commonwealth on 1 July 1991 {or the CSHA(S) houses o be
transferred. “The Authomty assumed responsibility for an
addiional $3:1 million debt on 1 July 1993 for houscs
trunsferred from the South Auvstralian Government, It is the
intention of the Authority o sell all ex-CSHA(S) properties.
‘These properties have therefore been classified as inventories
with the acquisition cost being the value of the debt assumed to
wiich has been added the cost of capitalised improvements 1o.a
number of dwellings where applicable,

Inventories also include a proportion of costs where the
Authority has the intention 10 scll that proportion of the
developed or constructed properties. Inventories wre stated af the

lonver of cost and tner realisable value.
(¢} Income Tax and Dividends
These statements have been prepared on the basis thot the

Authority 15 not hable for the pavment of company tux of o pay
o dividend o the Commaonwealth.

e Ty

b

(d} Depreciation

Assets at valuation or cost are depreciated using the straight fine
method, ar pates based upon the expected useful economic life of
the asset or the applicable wx rate of depreciaion for house
fixtures und fitings. Housing stock located on-base is deemed 1o
hive a remaining uselul economic life of 25 years und is
deprecinted ar four per cent per annum except for additions after
1 Jarary 1988 which are deemed to have a useful coonomic life
of 50 vears and are depreciated o two per cent per anoum. Siock
located off-base 15 deemed 1o have a wselul economic life of 30
vears and is depreciated st two per cenl per annun.

While depreciution expense has been charged to the profit
pnd loss stutement, the accumulated provision for depreciation
has been written back on assets subject o revaluation in
accordance with Australion Accounting Standard AAS1O,
Furniture, fixtures, computer cqupment and motor vehicles are
regurded as having a useful economic life of five vears, Office
buildings have been depreciated at two per cent per annum

assuming 2 useful economic life of 50 years.

(e} Repairs and Maintenance
Repairs and maintenance costs are written off in the period in

which they are incurred.
() Employee Entitlements

Full provision has been made in the balanee sheet for employees
entitlements ar balance date, for acerued but untaken annual
leave and long service leave having regard 1o relevant employee
periods of service und based on pay rates current at 30 June
1965, “The Awthority recognises linbility for long service leave in
accordance with the Department of Finance Guidance Release
reissued in June 1993 1o meet the requirements of Australian
Accounting Standard AAS3D - Accounting [or Emplovee
Entitlements,

() Statement of Cash Flows

Vor the purposes of the Sutement of Cash Flows; cash meludes
cash on hand and gt bank and shorr rerm deposits ar call, net of
outstanding bank overdrafis.



DEFENCE HOUSING AUTHORITY

Notes to and forming part of the Financial Statements

g5 ot 30 June 1995

1. Borrowings

I June 1989, pursuant to Section 36 of the Deferce Hinsing

Authoriry Ace 1987, the Minister for Finance determined that all

funds provided by the Commonwealth to the Authoriry, other

than commercial rems and related recoveries, <hall be by way of
loan and further. that such loans shall atract interese at the long
term Commonwealth bond rate set ot 1 June cach vear on the

total borrowings outstunding and be repavable at call after a

period of 13 vears, The Minister for Finance, under Section 36

of the Dgfence Housing Authoriny Ae, derermined on 18 January,

1993 that;

«  5165m Commenwedlth debr be converted w equity with
effect from 1 July 1992;

o Commonwealth subventions (being the sum of capital and
interest) made in 199293 and 1993/94 1o be in the
proportion of T0% equity and 30% debn:

»  subsequent Commonwenlth subventions to be in the form of
debt. this being subject 10 review should circumstinces
change.

The conversion of $163 million of Commeonwealth debt to
equity represented a non-cash transaction,

In August 1992 the Government decided that the Authority
should repay 5300 million to the Commonwealth by the
privatisation of Defence Housing Authority assets. The phasing

of the repavment program was a5 Tollows:

1993/94  S60m
199495 §120m
199596  §120m

In May 1994 the Government agreed thar the Defence
Budget in 199495 would meet the previously indicated
Authority repuyment linbility for 1995-46, The Depaniment of
Defence and the Authority have subsequemly agreed w a
repavment program which includes a sepurate $60 million loan
from the Department of Defence to the Authority in 1994-95
repuyable over the following two vears. The revised repayment

program is a5 follows:

199394  S60m
1994/95  560m
199546 870m
1996/97  §70m
199798 S40m

Conditions applicable 1o borrowings otherwise than from the
Commonwealth oré determined under Section 37 of the Defenee
Honsing Autlroriiy Act 1947,



DEFENCE HOUSING AUTHORITY

Notes to and forming part of the Financial Statements

as ar 30 June 1995

1995 1994
£'000 £'000
3. Rental Revenue
Authority owned houses 164,033 165.829
CSHALS) hotses 213 2:330
Leased houses T9.442 T4.933
Rebate unoccupied hiouses (2,34%8) (2317
TOTAL RENTAL REVENUE 241,342 240,775
4. Profit/(Loss) an Disposal of Assets
Profit/(1.0s8) on sale of housing stock 3,351 3,522
Profit on sale of inventories 1,424 1.303
Profiv/(loss) en sale of equipment (88} 106
Profit on sale of asscts from joint ventures 5,302 4854
TOTAL PROFIT/{LOSS) ON DISPOSAL OF ASSETS 9.969 10,189
5. Rent Expense
Pavmients to State authoritics 134 2,141
Other rent pavments 76,737 72,088
TOTAL RENT EXPENSE TH,871 74,229
6. Audit Remuneration
Amounts received or due and receivable by auditors:
Australian Nutiona] Audit Office for the
Audir of financial statements 186 200
Orther Services 3 0
Internud sudit services 837 806
TOTAL AUDIT REMUNERATION 1,026 1,006
Tees paid o the Australiun Navonal Audit
(ifice relating o the audiv of joint ventures. L] 38

The Authority is liable for 0% of these fees

o other benefits were received by the auditors.




DEFENCE HOUSING AUTHORITY

Notes to and forming part of the Financial Statements

as ur 30 June 1995

1995 1994
S'000 ST

7. Interest Expense

Interest - loans from Commonwealth 22,586 23,209

[nterest - promissoTy noles 27,080 21,734

TOTAL INTEREST EXPENSE 49,6606 44,943
£, Abnormal ltems

Operating profit Is arrived ot after crediting the following abnormal em:

Profit on sule of Ex CSHA(S) houses (inventories) 73,129 77,335

TOTAL ABNORMAL ITEMS 73,129 77,335
4. Cash

At bank 6,030 6,496

On hand 13 13

Advances 1] fh2

TOTAL CASH 6,043 7171
10, Receivables

Imerest receivable 130 6

Sundry debrors 28,517 22,509

Amounts recefvable from Commuonwealth 1,627 1,399

TOTAL RECEIVABLES N 30,274 23,969
11. Overdue Receivables

Receivables at 30 June winch have been overdue for:

« less than 30 davs 53 41

* 30 10 60 days 9 7

+ maore than &0 davs 149 116

TOTAL OVERDUE RECEIVABLES o 211 164
12, Investments

Short Term Deposits 33,000 635,000

TOTAL ISVESTMEXNTS 33,000 65,000
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DEFENCE HOUSING AU'THORITY

Notes to and forming part of the Financial Statements

o5 ot 3 June 1993

1995 1994
000 000
13, Inventories
[nventories - current
Properties held for resale -
Cost of aeguisition
Land 13.917 16,321
Hisuses 18,160 23,405
Drevelopment costs 4,37 4,715
TOTAL CURRENT INVEXNTORIES 36,448 44,441
Inventories - non-current
Properties held for resale -
Cost of sequisition
Lund 29,150 B 421
Houses 39,941 30,064
Development Costs 3,214 3,245
TOTAL NON-CURRENT INVENTORIES 921,315 100,730
14. Other Current Assets
Prepuyments T.558 4,949
TOTAL OTHER CURRENT ASSETS 7,588 4.949
15, Property, Plant and Equipment
Housing
CHE-base houses
Houses at valusuon 1,008,533 909,792
Accumulated depreciation {4,792) -
Land at valuation HH0,696 H{13.994
Acquisitions In Progress ar cost 7.640 T,h42
1,692,377 1,521,433
On-base houses
Howses ot valuation 273,036 266915
Accumulaued depreciation (1,863) -
271173 266.915
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Notes to and forming part of the Financial Statements

as w30 June 19935

1995 1994
§'000 §'000
15. Property, Plant and Equipment feontinued)
House inclusions ar cost 32,551 24,647
Accumulated depreciation (13.051) (R, 283)
- 19,500 - [ 6,364
Works in progress
Land ar cost 45,991 55,241
Development and construction costs 29,409 48,384
75,400 103,625
Leasehold improvements at cost il 164
Accumulared amortsaion ] {1
- 0 a 154
Total Housing 2,058,450 1,908,491
Plant and Equipment
Furniture, fixtures, motor vehicles, plant
and eguipment at cost 14,143 13,252
Accumulated depreciation (7.324) (5.572)
Total Plant and Equipment 6,819 7,680
Office Buildings
Office buildings at cost 1,834 528
Accumulmed depreciation (38) (42}
Total Office Buildings . T‘H’ﬁ _-1 86
TOTAL PROPERTY, PLANT AND EQUIPMERT 2,067,045 1,916,657

W
e |



DEFENCE HOUSING AUTHORITY

Notes to and forming part of the Financial Statements

g5 At 30 June 1995

1995 1994
S'00n S'000
16. Creditors
Creditors - currem
Unpaid purchase considerations on property acquisitions 5729 2,830
Trade creditors 4,550 4,259
Rental receipts in advance {rom the Departmient of Defence A0, 000 60,000
Accruals and other 22,245 17,030
[nnerest 23,055 27,004
TOTAL CURRENT CREDITORS 115,579 111,123
17. Borrowings
Borrowings - current
Loans {rom Commonwealth 0,967 60,912
Promissory notes 124,500 94.500
TOTAL CURRENT BORROWINGS 195,467 155412
Borrowings - noncurrent
Loans from Commonwealth 199,260 227,172
Promissory notes 189,000 189,000
TOTAL NON-CURRENT BORROWINGS 388,260 416,172
T'he Authoriry’s borrowing facilities are:
Credit standby arrangements
Bank overdraft
Total facility pavible at call 5,000 3,000
Amount of eredit unused 4,922 4,922
Borrowing facilitics
Short term
Domestic promissory note facility
Total facility 150,000 130,000
Amiount of facility unused 90,500 55,500
Euro promissory note facility
(Tssued in Australian dollars)
“Total faciliry 100,000 LO0,000
Amount of facility unused 35.000 ERCERIHTE
Medium rerm
Damestic promissory note facility
Toral facility 250,000 250,000
Amount of facility unused 61,000 1,000
The Authorine’s borrowing program is subject to annual Losn Council
limits, Individual 1ssues of medium term notes are subject o the Treasurer’s
approval. All borrowings under the above facilines are guaranteed by
the Commonwealth.
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Notes to and forming part of the Financial Statements

as ar A0 June 1995

1995 The
s'0oo §'000
18, Provisions
Current
Long service leave 09 872
Anmua| leave 1,553 1,532
TOTAL CURRENT PROVISIONS 2,362 2,404
Non-Current
Long service leave 477 273
19, Commonwealth Contributions
Opening balance 811,460 777404
Housing off-huse 527 803
Housing on-basc (6,274) (912)
Orther Comtributions - 34,165
TOTAL COMMONWEALTH CONTRIBUTIONS 805,713 B11,460
20, Reserves
Asset revaluanion reserve
Opening balance 358,710 284,917
Revaluation movement 4,789 93,530
I'ransfer to capital profits reserve (10,226) (19,737}
Balance 30 June 1995 | 3;.53._27-'3 358,710
Capital profits reserve
Opening balance 52,263 32526
Realisation on disposal of assets 10,226 19,737
Balance 30 June 1993 62,489 52,263
Insurance reserve
Balunce 30 June 1995 1,000 1,000
TOTAL RESERVES 416,762 411,973
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Notes to and forming part of the Financial Statements

ns-at 30 June 1995

1995 1994
S'000 £000
21. Cash Flow Information
Reconciliation of cash
Cash at the end of the financial year asshown in the Stutement of Cush Flows
is reconciled 1o the related items in the Balance Sheet as follows:
Total cash 6,043 TWh
Dieduetl intereést in joint venture cash (1,461} (2,700)
Add short term investments 33,000 63,000
BALANCES PER STATEMENT OF CASH FLOWS o 37,582 o £9,471
Reconciliation of net cash flows from operating activities to operating profit
Oiperating profit 93,993 111,593
Diepreciption - housing stock 32480 27,409
Depreciation - other 2,159 1.783
Provision for employee entitlements 163 374
Net profit on the disposal of assets (83,098) (87,5324)
Changes in operating assets and labilities
[ecrease in accounts receivable 304 21,894
Decrease (increase) in prepayments (2,733} 3.802
Increase (decrease) in creditors {3,585) 19,120
NET CASH PROVIDED BY OPERATING ACTIVITIES 39,683 N 98,753
NON-CASH FINANGING AND INVESTING ACTIVITIES
Movement in Commuonweilth Contributicns (5,747) (109}

Receipts from Rental Operations

Receipts from Rental Operations for 1993/94 included an advance of rental
pavments from the Department of Defence for 1994/95 amounting 1o 560 million.
During 1994/95 this rental acvance was fully aquitted and a further advance

of rental payments for 1995/96, amounting to 560 million, was received from

the Department of Deflence.

(i)




DEFENCE HOUSING AUTHORITY
Notes to and forming part of the Financial Statements

as ot 30 June 1995

1995 1994
S'000 5000
22, Agreements BEqually Proportionately Unperformed
- Capital Expenditure
Capital expenditure contracted for at 30 June but not provided for and payable:
Not Lawer than 1 veur 73,920 T0.608
Later than 1 vear but not later than 2 vears 9,797 16,063
Later than 2 years but not later than 3 years 20,421 h, 794
Later than 3 yeurs 4,071
TOTAL CAPITAL EXPENDITURE AGREEMENTS 108,209 83,472
The above includes capital expenditure relating to joint ventures 6,313 48,447
23. Agreements Equally Proportionately Unperformed
- Lease Rental
Future non-cancelluble operating lease rentals of housing assets,
not provided for und payable:
Not later than 1 vear 75,713 72,840
Later than 1 yeur but not later than 2 years 70,740 67,4844
[ater than 2 vears but not later than 5 vears 185,232 176,906
Later than 5 years 155,242 184,117
TOTAL LEASE RENTAL AGREEMENTS 456,927 301,347
24, Contingent Liabilities
Contingent liabilities for which no provisions are included in the accounts 365 63
Contmgent lighalines refating to 10int ventures — contracl
performance guarantecs and development works. 21,361 11000

23, Economic Dependency
The normal trading activites of the Authority depend almest wholly on
the Department of Defence paving market rents for the housing stock provided.

6



DEFENCE HOUSING AUTHORITY

Notes to and forming part of the Financial Statements

as ot 30 June 1995

26. Superannuation

Staff of the Authority are emploved under the Public Sevvice Aot 1822 and ure
entitled to bencfits under the Swperarmination (Productivity Benefit) Acr 1988 and
from the Commoenwealth Superannuation Scheme (C35) or the Public Sector
Superannuation Scheme (PSS). The Authority meets its linbility for the ermployer
share of benefits pavable under the superannuation Acts by fortnightly payments
o the Commonwealth Superannuanon Admmistration (COMSUPER) in
accordance with Section 159(2) of the Superanntarion Acr 1976 and Section 15 of
the Srperannnarion Ace 1990,

I'he Deparmment of Finance hos advised the Commonwealth Superunnuation
Administration that for the purpese of actuarial costing of the CS5 and PSS, itis
pssentinl w be able o idemifv emplover superannuation contributions made under
gich scheme by organisation. The sepurate €S58 and PSS emplover
superannuation contribution rates and contributions paid or pavable by the
Muthority for the reporting period nre

« C85 members

Contributions at the rate of 24.3% of salary for superannuation purposes
amounung o $0.609 million, and

« PSS members

Contributions &1 the rate of 11.3% of salary for superunnuation purposcs
umounting to $0.722 million

‘I'he rates exclude the producuvity contribution under the Supcraniation
{(Provluctivity Bencfitt Act 1988,

27. Directors’ and Executives' Bemuneration
Remuneration of Directors

Number of rectors whose income falls within the following bands:

1995 19494 1995 1994
Number Number 000 000

g 1 - § 10,000 i 4

§ 10,001 - 3 20,40 0 1

& 20001 - § 30,000 1 0

£ 800 - 5 90,000 1 1

£ 150,001 £ 160,000 il 1

§ 180,001 - § 190,000 1 0

Total income received, or due and receivable

by all Directors j11 27H

Seven Directors (1994 - nine) did not receive uny remuneration.




DEFENCE HOUSING AUTHORITY

Notes to and forming part of the Financial Statements

s it A0 June 1995

27. Directors' and Executives' Remuneration (Contined)

Remuneration of Executives
Number of Executive Officers whose toral remuneration received or due and

recetvable from the Authority [alls within the following bands:

1995 1994 1995 19494
Number Number s'on 000
§ 1ooor - 5 110,000 3 2
-1 130,001 - § 140,000 1 1
3 150,001 - § 160,000 0 1
§ 180,001 - S 190,000 1 i
The aggregate of the remuneration reccived or
receivable from the Authority by Executive
Officers (including the Managing Director)
whose income exceeds S100,000, including
637 489

performance hased payments.
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st 30 June 1995

28, Related Parties
Directors
The names of gach person holding the position of Director of the Authority during

the financial year are:

] E Graham M Forrest FD Cox
S N Gower VI Cox I Jerga

P J Dransfield W ] Kirkbv-Jones 1* ] Ferris
€] Oxenbould RV Richardson J P Srevens

K H Tonkin
Transactions of Directors and Director-Related Enrities

A director, Mr P'] Dransfield, is u director of Walker Corporanon Pry Lid. The
Authority entered imto contracts during the reporting period with Walker
Corporaton Pty Lid for the construction of dwellings smounting to 80,144 million
and for the leasing of properties tw the Authority with lease payments
wonilling $0.537 million. These contracts were based on normal commiercial wwrms
and conditions.

A director, Mr | E Graham, is a director of Pioncer Housing Group Lid, “The
Authority entered into contracts during the reporting period with Pioneer Housing
Group Lid for the construction of dwellings amounting o $3.069 million, These
contracts were based on normal commerciul terms and conditions:

A director, Mr W | Kirkby-lones, is o director of Alexander & Alexander Lid.
The Authority entered into contraces during the reporting period with Alexander
and Alexander Ltd for various classes of insurance coverage with premiums
totalling $1.134 million. These contracts were based on normal commercial terms

and conditions:




DEFENCE TTOUSING AUTHORITY

Notes to and forming part of the Financial Statements

as at 30 June 1995

29, Joint Venture Developments

Wattle Grove Development

The Authority holds o 50% interest in the Wanle Grove development near
Moorebunk in Svdney. The principal activity of the joinl venture project is 1o

develop housing sites for Defence und private sector housing,

Streeton Views Develapment
The Authority holds a 504 interest in the Streeton Views development at Macleod
near Melbourne. The principal activity of the joint venture project is 1 develop

housing sites for Defence and private sector housing,

Holsworthy and Anzac Villages Redevelopment
The principal activities of this joint venmure project are the redevelopment and sale
of houses in Holsworthy and Anzac Villages near Moorebank in Svdney. The

Authority has an entdemient to 300 of profits on houses sold 1o the private sector.

Fairview Rise Development
The Authority holds a 50% interest in the Fairview Rise development at Flinders
View nesr Ipswich. The principal activity of the joint venture project is to develop

housing sites for Defence and privare sector housing,

Homestead Run Development
The Authornity holds a 530% interest in the Homestead Run development at
Laverton near Melbourne. The principal activity of the joint venture project is to

develop housing sites for Defence and private sector housing.

Willow Gardens Development
The Authority holds a 50% interest in the Willow Gardens development ar Kirwan
near Townsville, The principal activity of the joint venture privject is wo develop

housing sites for Defence and private sector housing,

Fairway Development

“The Autherity holds o 30%% interest in the Farway development at Palmerston near
Drarwin. The principal activity of the joint venture project is 1o develop housing
sites for Defence and private sector housing.

Leichhardt Redevelopment Co-Venture

The Authority entered into o co-venture arrangement on 29 Seprember 1993 with
the Department of Housing, Local Government and Planning in Queensland for
the rehabilitaton and refurbishment of selected parts of the suburb of

Leichhardt near Ipswich.
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DEFENCE HOUSING AUTHORITY

Notes to and forming part of the Financial Statements

s at 30 June 1995

“The following represents the Autherity's total interest in the continuing joint venture developments at 30 June 1995. The revenue and

halance sheet items have been incorporated in the financial stutements under their respective classifications.

Interest in Joint Venture Developments 1995 1954
000 £'000
Revenue
Profir an sale 5,302 4,538
her 1 L
TOTAL REVENUE - 5.3[5 4,838
Current Bssets
Cash 1461 2,700
Receivables 4,686 4,311
Inventories 13,242 16,6593
Other 76 94
19,463 23,798
MNon-current assels
Property, plant and equipment 275 248
Inventories 11,501 12,870
11,776 13,118
Current liohilities
Creditors 4,462 2,236
NET ASSETS 26,779 34,680

Hefer 1o Note 22 for dewils of Agreement Equally Proportionately Unperformed and Note 24 for Contingent Liability detutls
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DEFENCE HOUSTNG AUTHORITY

Statement by Directors

In aecordance with a resolution of the members of the Defence
Housing Autharity we. the Chairman and Managing Director
herchy state;

() In o opinion:
(i) the accompanving financial satements are drawn up so
as o show fairly the Authority’s operating profit, the
financial position and the cash flows for the vear ended

30 June 1995,

(11) a5 ar the date of this statement. there are reasonable
grounds w believe that the Authority will be able 1o
pay its debrs as and when they fall due.

(b) The financial staternents have been made out
accordance with the Guidelines for Financial Stements
of Commonwealth Authorines, which require
compliance with Statements of Accounting Concepts
and applicable Accounting Standards.

Daated this 17th day of August 1995,

fol Sl

J E Graham
Chairman

W ] Kirkby-Jones
Managing Director
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DEFENCE HOLSING AUTHORITY

Audit Report on the Financial Statements

Australian National Audit Office
GO Box 707
Cunberra ACT 2601

INDEPENDENT AUDIT REPORT
T the Minister for Defence Science and Personnel

Seope

[ ave uudited the finuncial statements of the Defence Housing Authority for the vear ended 30 June 1995, The statements
COmprise:

+  Profit and Loss Statement

+  Bulunce Sheet

»  Sttement of Cash Flows

+  Notes 1o and forming part of the Financial Statements, and

«  Statement by Directors.

The directors of the Authority are responsible for the preparation and presentation of the financial statements and the
information contained therein. I have conducted an independent audit of the financial statements in order W EXpress an opinion
on ther to the Minister for Defence Science and Personnel.

The audit hus been conducted in accordance with Australian National Audiy Office Auditing Standards, which incorporate the
Australion Auditing Standards, to provide reasonable assurance as to whether the financial stutements are free of material
misstatement. Audit procedures included examination, on u test basis, of evidence supparting the amounts and other disclosures
in the financidl statements, and the evaluation of accounting policies and sigmificant accounting estimates. These procedures
have been undertaken to form an opinion whether, in all material respects, the financial statements are presented fairly in
accordance with Australian Accounting Coneepts and Standards, other mandatory professional reporting requirements and
stutulory requirements so as to present a view which is consistent with my understanding of the Authority’s financial position,
the results of its operations and its cash flows,

The audit opinion expressed in this report has been formed on the above basis.

Aundi inion

In uccordance with sub-section 63H(2) of the Audit Ader 1901, 1 now report that the statements are in agreement with the

pecounts and records of the Authority, and in my opinion;

fi} the statements are based on proper accounts and records

(i) the statements show fairly in accordance with Statements of Accounting Concepts, applicable Accounting Standards and
osther mandatory professional reporting requirements the financial ransactions and results, and cash flows for the vear ended
30) June 1995, and the state of affairs of the Authority as at that date

(iii) the receipt, expendinure and investment of moneys, and the acquisition and disposal of assets, by the Authority during the vear
have been in accordance with the Deferce Honsing Authority Aet 1987, and

fiv) the statements are in accordance with the Guidelines for Financial Statements of Commonwealth Authorities.

Australian Natonal Audin Office

TREVOR BURGESS
Executive Dircctor

For the Auditor-General
Canberra

22 Augiest 1995
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Appendix 1

Defence Housing Authority

Key Performance Indicators

Measurement groups from the Mission Statement

Good quality housing consistent
with community standards
which contributes positively to
quality of life

DHA’s Mission

Performance Indicators have been developed to measure the

four key aspects of the mussion statement.
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General Satsfaction with new DHA Houses

Anthoriey wwide renan satisfaction remamns lugh 1 —

OVERALL TENANT SATISFACTION WITH
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Similarity with Community Standards

Tenant Rating of new Houses against Community Standards

Authority wide tenamy beliove their new fouses are abour the same or above community standard

AUTHORITY WIDE TENANT BATING OF NEW
HOUSES AGAINST COMMUNITY STANDARDS
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COMPATESON WITH COMMUNITY STANDARDS
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Achievement against “$750 million” Housing Improvement Commitment

The Authorivy @5 on target 1o eet the govermment’s commitment to inoest “S750 million™ (1986 prices)
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Quality of Defence Housing Stock

The Authoricy is on targer 1o solve e Defence housing problam by 1996

No.of DHA comumences
Huuses operation June 95
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Quality of Housing Provided to Defence
Nationally, voer 88% of drvellings supplied ro Defence are of good quality
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Sl totnl needs

Component of Defence Housing Needs Provided by DHA

DHA is close to achieving the target of providing 85% of tetal Defence housing requarements r {]
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Proportion of Total Defence Housing Requirements
Being Provided by DHA —

Nationally, the Authority is meeting 85% of total Defence housing requirvements
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Component of DHA Houses Earning Income —
Approximately 34% of the Authority's housing earns rent —_—

Volume %

- Leased to Defenee 90,1

Lensed o Civilians 4.4

- Inctive Housing Stock
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Evolution of the Authority’s Cost Structure

Reweal income only marginally covers provisioning expenses i
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Return on Assets —
The Authority's target rate of return of 5% is being realised, due in large part 1o profits from disposals —

RETURN ON ASSETS USING GBE GUIDELINES FORMULA
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Debt to Equity Ratio

Debr to equity ratio is 1.0:2.7, that is, equity funding is move than twice the level of debt funding
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Ristho of Cashilow from Operations

Interest Cover Ratio
Interest cover vario is 1.9: 1.0, that is residual cash flow from operations approximates

troice the level af nei intevest expense
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Composition of Staff Activity Level (1)

The actiznry fevel and composition of staff activiry has changed as housing quality improves

AUTHORITY WIDE
STOCK MOVEMENTS PER STAFF PER YEAR
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Composition of Staff Activity Level (2) i’

Maintenance and improvements continue to be a major activity of the Aut hority =1

AUTHORITY WIDE
WORK ORDERS RAISED PER STAFF PER YEAR
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Courtesy Extended to Tenants by HMC Staff -

Nationally, tenant satisfaction with the service provided by Authority staff is very hgh

AUTHORITY WIDE COMPOSITON OF RESPONSES (1994)
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Quality of Maintenance Service Provided to Tenants

The quality of service provided to tenants remains very high

" Level of Satistactivn

AUTHORITY WIDE
H“OVERALL SATISFACTION WITH MAINTENANCEY
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Quality of Contractor Work

Currently, on average, approximiately 4% of work ovders are referred for corvective action
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Appendix 2

Staffing Information

SENIOR STAFF OF THE AUTHORITY

Senior Staff of the Authority as at

30 June 1995 were

Managing Director

Mr W ] Kirkby-Jones AM

General Manager, Finance and
Administration

Mr L. FF Milkovits

General Manager, Operations
MrE]S David

General Manager, Capital Projects
MrS A Quill

General Manager, Defence Liaison
Mr ] € Rosser

Financial Controller
Mre W E Foley

Senior Manager, Business Svstems Group

Mr M Evans

Senior Manager, Training and Quality

Mr]'T Mellington

Manager, Community Relations
MAJGEN P R Phillips AQ MC (Retd)
Executive Officer

MrR D Eames

Staff Composition at 30 June 1995

Statuory Appointee

Senior Exeoutives

Permanent Full Time Officers
Permanent Part "I'ime Officers
(Full Time eqguivalent)
Temporary Full Time Employees
Temporary Part Time Emplovees
(Full Time Equivalent)

Total

Positions not filled due o consultancies

Total Full Time Positions or Equivalents

296
10
306

Organisation By Function

lIILl
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Staffing Profile at 30 June 1995
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Appendix 3

Freedom of Information Statement

The following information is presented according to the
requirements of Section 8 of the Freedom of Tnformation
Act 1982,

Enabling legislation

The Defence Housing Authority is established under the
Defence Housing Authority Act 1987,

Organisation

Informaton on the erganisation and functon of the

Defence Housing Authority can be found earlier in this

report in the section titled Corporate Structure.

Function

The function of the Authority is to provide:

& Delence Force personnel and their families:

& officers and emplovees of the Department ol
Drefence and their familics:

< und other persons, with adequate and suitable
housing in erder to meet the operational needs of the
Defence Foree and the requirements of the
Department of Defence,

Categories of documents

The Authority holds no registers or similar documents
which are open 1o the public upon payment of a fee; nor
does the Authority hold any documents which are
available for purchase.

Copics of the Dafence Howsing duthority At 1987 are
available [or purchase from Commanwealth Government
Bookshops in all States and Territories.

Documents available free of charge upon request

The Authority produces an Annual Report and a three
year Corporate Plan in accordance with the requirements
of 1ts Act.

The Authority also produces a biannual newslerter,
issucs media stmements and distributes brochures and
other promoronal marterial,

Jo

Consultative Arrangements

The Authority maintains linison with the Department of
Defence, the National Consultative Group of Service
Families, and wenams through Tenant Consultatuve
Groups established in each region of Defence housing
concentration, There is consultation as needed with Stte
and Local Government suthorites and local
communities as necessary on specific projects conducted
by the Authority.

Individuals or erganisations may participate in policy
formulation by making wrirten representations 1o the
Minister, the Chairman or the Managing Director. The
Authority also encourages direct contact with its regional
Housing Management Centres and its Manager
Communiry Relations.

Membership details for the consuhiative committees with
which the Authority laises are available from the
Manager Community Relatons on (06) 270 6444,

Categories of Documents

The Authority prepares and holds copies of a wide range
of briefing papers, submissions and reports relevant Lo
its function and activities. Thesc papers include those
prepared for the Minister, the Chairman and members
of the Authority, consultnuve meetings and conférences.
The Authority also holds a wide range of documents
related to operatonal, nancial and administrarive
muatters within its function,

One request for documents was made under the
Freedom of Information Act 1o 30 June 1993,

Access to Documents

Access to documents under the Freedom of Informauon
Act can be obtained by making a request in writdng, and
paving the prescribed fee to:

Freedom of Informaton Officer, Defence Housing
Authority, 2 Brisbane Avenue, Barton ACT 2600
Telephone (06) 270 6444



Appendix 4

HOUSING MANAGEMENT CENTRES

NORTHERN TERRITORY

37 Giregory Streer

PARAP NT 0820

{089} 41 2657 FAX (085) 41 2700

TINDAL *

Easton Parasde RAAF Huse
TINDAL NT 0851

(089 71 7177 FAX (U89) 71 7192

NORTH QUEENSLANI

63 = 65 Bamford Lane

kirvmn TOWNSVILLE QLD 4810
(O77) 73 0800 FAX (OTT) 73 ORI

CAIRNS =

3 Jensen Street MANOORA
CAIRNS QLD 4870

(07 32 1528 FAX (070} 32 1542

SOUTH QUEENSLAND

Dalziel Street

Gallipoli Barrades

ENOGGERA QLD 4052

(07) 335 46922 FAN (07 3354 6933

DARLING DMOWNS
137 Hernes Street

TOOWOOMBA QLIY 4350
{076) 32 5900 FAX (076) 32 8955

IPSWICH

Cnr BEast & Brishane Streets
IPSWICH QLILY 4305

(071 281 8300 PFAX (07) 812 1130

HUNTER VALLEY

173 Johnson Close

RAYMOND TERRAUE NSW 2324
(049) 87 1009 FAX (149} 83 1624

SINGLETON *

Building AC1 Armny Cump
SINGLETON NSW 2331

(063) T2 4272 PAX (063) 724203

SYDNEY WEST

West Murkel Street
RICHMOND NSW 2753
(045) 88 5133 FAX (D45) 88 5269

*Dhurricr Cfice, repornng o the previauly fised Regronal ffice, except Sy Noril and Sydieey Soa which together comprise Swloey Merropofitan Regronad Cifide

MOOREBANK

R BASC Liverpoal

Moorehunk Avenue
MOOREBANK NSW 2170

(D21 821 1800 FAX (02) 821 4505

SYDNEY NORTH *

Suite 2, Lindield Centre

o Trven Road & Milray Srrect
LINDFIELD NSW 2070

(02) 416 2666 FAX (02) 416 1322

SYDNEY SOUTH *

LBuite 3, Ist Floor, Metro Cenire
124 Forest Road (cnr Hudson St)
HURSTVILLE NSW 2220

(D) 580 9822 FAX (02) 80 9592

NOWRA

Suite 14, Tst Floor Hol Centre

31 Kinghorme Street

NOWRA NSW 2541

(D443 21 7125 FAX (0447 23 0564

ACT (& TRAINING CENTRE)

Matioml Survevors Flouse

27-29 Napier Close

Dyeakin ACT 2600

[N&) 285 2054 Fax (06) 283 1052

RIVERIXA

£3 Hume Streom

WODONGA VIC 3690

(060} 56 2013 FAX (U60) 56 2014

WAGGA WAGLA =

11 Peter Strect

WAGGA NIW 2650

(069) 21 6616 FAX (06%9) 21 6536

MELBOURNE WEST

34 Duncans Rood

WERRIBEE VIC 3030

(03) 742 4666 FAX (03) 742 3777

MELBOURNE EAST

Suite BA 486 Lower Herdelberg Road

HEIDELBERG VIC 3084
(031 457 6633 FAX (03) 457 7178

81

PUCKAPUNYAL =

Vivn Street

PUCEAPUNYAL VIC 3662
(057) 93 1168 FAX (D57) 93 1436

FRANKSTON

2nd Floor, Landmark Building

434 Nepean lighway
FRANKSTON VIC 3199

{033 770 1344 FAX (03) 770 1362

SALE*

o Toster Streel

SALE VIC 3850

(U51) 44 6200 FAX (051) 43 1258

TASMANIA

11 Albuera St
HOBART TAS 7000
(002 23 1290 FAX (002) 24 0026

SOUTH AUSTRALIA

62 Oramond Strect
HINDMARSH SA 3007
{0081 3403535 FAX (U8) 340 3515

WOOMERA *

28 Burrimul Street

WOOMERA 5A 5720

[O86) 73 7730 FAX (056) 73 7026

PERTH

Building 1, [ecuwin Barrucks
Riverside Ruoad

EAST FREMANTLE WA 6158
(9 219 2011 FAX (09) 319 207]

ROCKINGHAM =

23 Bimpson Avenue
ROCKINGHAM WA 6168
(09 592 3300 FAX (09) £92 3302

BULLSBROOK *

RAAF Base Pearce
RULLSBROOK WA A084
0y 571 1009 FAX (09} 571 1007
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